Business Customs and Etiquette Presentation

Your Task

You and your team members operate an international business consulting company.  You have been hired to debrief a group of American businesspeople who will soon relocate with their company to another country.  
Your job is to provide them with tips to help them succeed in business relations with the people of their new country.

Presentation Details

Date:  ___________________

Time: ______________ minutes

Country:  Your choice

The Tips:  3 – 5 business customs and etiquette do’s and/or don’ts for the country of your choice

Possible topics:

· Use of names/titles

· Greetings

· Nonverbal communication/gestures/personal space/touching

· Appropriate and taboo topics for small talk/conversation

· Dining/eating etiquette

· Appointments/punctuality/attitude about time
· Clothing/dress

· Visiting/hospitality/gift giving and receiving

· Working hours

· Negotiating/directness or indirectness

· Shopping/bartering/money system/financial transactions

· Superstitions/actions that create good or bad luck

· Laws (especially those that are different from laws in the U.S.)

· Socializing/invitations/alcohol and cigarette use

· Ethics/honesty
· Promotion practices

· Common expressions in the language of the country (for example, Please, thank you, etc.)
Organization of the presentation

Conduct a training session as though you are the consultant and the audience members are the American businesspeople

1. Introduce your team members
2. State your purpose and identify the country using a map

3. Tell the tips using visual aides (pictures, drawings, charts, diagrams, objects, body movement, demonstration, PowerPoint, brochure/pamphlet, poster, etc.)

4. Use a conclusion

5. Take questions from the audience

Sources to use:  Web sites provided by the instructor, books you may borrow from the library, or the teacher (including CultureGrams, Do’s and Taboos around the World), classmates, friends, family, neighbors, yourself!

Remember:  Everyone on the team must prepare and speak equally.
