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¢VOTAN INTRODUCTION

Challenges in California

The year 2009-10 saw the deepening of the global economic crisis, with California
being particularly hard hit. In the spring of 2009, as part of across-the-board
statewide budget cuts, the California legislature placed adult education into

Tier 3 of the school funding budget. This means that each year districts will receive
the amount of state apportionment funds for adult education that they received

in 2007-08, but will not be required to use these funds for adult education. Adult
education funds were made flexible, and districts now have the option of redirecting
those funds. Many programs had reserve funds in the spring of 2009, and federal
money was made available to school districts through the American Recovery

and Reinvestment Act, so in most cases drastic cuts did not occur immediately.
However, the 2009-10 year has seen widespread cuts to adult education as
districts find themselves strapped and unable to pay teacher salaries and basic
maintenance costs.

The Outreach and Technical Assistance Network (OTAN) has maintained a wiki
page throughout the year linking to news stories about cuts to local programs at
http://adultedbudgetcuts.wikispaces.com. Although there is as yet no final count

of programs that have closed, there are currently news items about cuts to 84
agencies. Some large programs like Oakland Adult and Community Education and
Sacramento City Schools Adult Education are facing major cuts of up to 80 percent
of their funding.

At the same time, according to the Adult Education Needs Assessment prepared
for the California Department of Education Adult Education Office by WestEd,

the need for increasing the basic skills of the working population in the state

has become more critical than ever. “Because the annual number of high school
graduates replaces a very small fraction of the workforce, California must increase
the educational attainment of adults currently in the workforce to maintain its
economic vitality.”* A large number of baby boomers are retiring, and consequently
there will not be enough workers with the skills required to maintain the tax base to
pay for needed services and to pay into the retirement system.

Data shows that California’s workforce is becoming older, more diverse, and less
educated. While the national immigration rate in 2004 was 14 percent, in California
it was much higher at 33 percent. There are over three million people in California
age 18-64 who speak English “less than well.” In fact, a third of those in the U.S.
who do not speak English at all, live in California.® Many immigrants come with

low levels of education in their native language and need basic skills in addition to
learning English. The job market, however, is requiring ever more education and
skills. Nationally, adult education is focusing on the need to transition adult learners
to college and careers.

1 Darche, S., Nayar, N., Downs, P., Adult Education in California: Strategic Planning Needs Assessment, WestEd,
November 2009, p.7.

2 Ibid., p. 20.

3 U.S. Census 2000 data from a presentation by Debra Jones at the California Council on Adult Education
conference, May 2010.
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Along with immigrants, native speakers often need support for increasing basic skill levels. AlImost one-
third of all California students fail to graduate from public high schools within four years. All told, 5.3
million people lack a high school diploma.* All of these people need to be familiar with the technology
needed to communicate and manage information.

Adult Education Leadership Projects

California receives federal funding through the Workforce Investment Act, Title II, for adult education,
and part of these funds are set aside for leadership projects. Leadership includes professional
development and other activities designed to improve adult education services. In California we
currently have three leadership projects:

e California Adult Literacy Professional Development Project (CALPRO) provides regional and
statewide professional development

o Comprehensive Adult Student Assessment System (CASAS) provides assessment and
accountability tools and training

o OTAN provides support for technology integration and online collaboration, and support for the
implementation of distance learning

Need for Instructional Technology

While literacy levels are a challenge, the job market continues to change and technology has become
an integral component of almost every job category as well as most types of education. In the last

50 years, our economy has shifted from predominantly manufacturing to predominantly producing
information and providing services. Information services alone grew from 36 percent in 1967 to 56
percent of the national economy in 1997.5 Reach Higher, America, the 2008 report from the National
Commission on Adult Literacy, reminds us that “the American economy requires that most workers
have at least some post-secondary education or occupational training to be ready for current and future
jobs...” For adult learners to succeed personally and financially, they need technology skills that did
not exist 10 years ago. Adult education programs need professional development for teachers, and
demonstrations of how technology can improve classroom instruction. OTAN has been and continues
to be funded to provide this vision and professional development.

Distance Learning

California has been a national leader in providing educational opportunities for adult students who

are unable to attend traditional classes. Forty percent of all adult distance learners are studying in
California.” Data from California and elsewhere has demonstrated that distance students make gains at
least equal to those of traditional classroom students, and that a blended model that includes both face-
to-face and distance instruction produces greater gains than either modality separately.® The academic
year 2009-10 marks the second year that responsibility for distance learning in adult education has

RN

Ibid., p. 16.

21t Century Skills, Education and Competitiveness, a Resource and Policy Guide, on the 215t Century Skills Web site
www.21stcenturyskills.org/documents/21st_century_skills_education_and_competitiveness_qguide.pdf , p.2

6 Reach Higher, America: Overcoming Crisis in the U.S. Workforce, National Commission on Adult Literacy, 2008, p. v

Data from a presentation by Dr. Jerome Johnston of Project IDEAL, www.projectideal.org

8 From Stiles, Richard and Porter, Dennis, The California Adult Education 2005-2007 Innovation and Alternative Instructional Delivery
Program: A Review, 2007
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been assigned to OTAN. In 2008-09, over 73,000 adult learners participated in distance learning, up
from 56,000 in 2007-08. There is a need for professional development for distance educators, and for
the dissemination of research and information on the modality of distance learning. It is also incumbent
on California to move adult distance learning in the direction of online delivery.

History of OTAN

OTAN was an outcome of California’s adult education strategic planning process in the 1980’s, and was
originally established as a California federal leadership project in December 1989. Each succeeding
California State Plan for Adult Education, from 1989 to 2008, has included the vision of the innovative
use of technology to improve access for learners, to improve collaboration among providers, to provide
resources to teachers, and ultimately to improve the quality of instruction.

The California Department of Education (CDE) Adult Education Office (AEO) has funded the OTAN
from July 1, 2008 through June 30, 2011 by contract CN088109. The source of the funding is Federal
P.L. 105-220, The Workforce Investment Act of 1998, Title II, Adult Education and Family Literacy,
Section 223. The Sacramento County Office of Education (SCOE), the current fiscal agent, respectfully
submits this report to the CDE Adult Education Office to detail the accomplishments of the 2009-10
OTAN contract.

OTAN provides....
Electronic collaboration and information
Support for integrating technology into instruction

Support for distance learning

OTAN Annual Report 7/2009 - 6/2010 3
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OTAN BY THE NUMBERS FOR 2009-10

29 TeCHNOLOGY INTEGRATION VIDEOS ON THE OTAN sITE

36 ADULT EDUCATION LISTSERVS HOSTED BY OTAN

37 FACE-TO-FACE WORKSHOPS PROVIDED

76 ONLINE WORKSHOPS PRESENTED

120 ProbucTs soLb

152 NEws sTorIEs POSTED ON THE OTAN WEB sITE

159 AGENCIES COMPLETED TECHNOLOGY PLANS IN 2009-10

180 FORMER STUDENTS INCLUDED IN STUDENTS SUCCEED PROJECT
200 AVERAGE NUMBER OF NEW OTAN MEMBERS PER MONTH

229 PARTICIPANTS AT 12 PRESENTATIONS ABOUT TECHNOLOGY

459 PARTICIPANTS AT FACE-TO-FACE WORKSHOPS

512 TECHNICAL SUPPORT CONTACTS FOR CDE APPLICATIONS AND REPORTS
757 PARTICIPANTS IN WEBINARS

984 TECHNICAL SUPPORT SERVICES TO CLIENTS

2,577 TOTAL NUMBER OF LISTSERV MEMBERS

2,875 CircuLATION OF THE OTAN NEWSLETTER, ONLINE CONNECTION
3,740 AVERAGE WEB SITE VISITS PER MONTH

5,304 WEB SITE MEMBERS REGISTERED AS OF JUNE 2010

24,414 FiLes on THE OTAN WEB sITE

44,882 Visits To THE OTAN WEB SITE

4 OTAN Annual Report 7/2009 - 6/2010
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1. A Portal for California Adult Educators

dedicated exclusively to adult education, with over 24,000 electronic files

and database records. OTAN members are part of a virtual electronic
community of adult educators. New users register a sign-in name on the site and
may choose to complete profile data that is used for networking.

The OTAN Web site strives to be the world’s largest and most active site

Some members visit the site only periodically when searching for specific
information. Others establish a regular pattern of usage, logging in several times a
week to keep up on news from the field, locate electronic resources, network with
colleagues, and to use the site as a gateway to other Web sites. Many users visit
one or more of the specialized Web sites hosted by OTAN, such as the Students
Succeed Project, the Lesson Plan Builder, the Moodle course hosting site, and the
Technology Integration Mentor Academy, TIMAC, all discussed later in this report.

The main OTAN Web site at www.otan.us receives an average of 3,740 visits
per month. (Exhibit 1.a) A typical pattern shows higher usage at the beginning
of the school year, dropping off over the winter holidays, and remaining steady
throughout the spring.

OTAN Web Site Visits 2009-10

6000

5163
5000 A\

4301 \3838
4000 3923\/ 3751

3779
3825 3727 3387

3527

Exhibit 1.a
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OTAN Web Site Membership 2009-10
7000
6000
486 5311 5453 5328 5331 5178 5304

5000 5608 =503 5646 5488 — 5560
4000
3000
2000
1000

0

JUU  AUG  SEP OCT  NOV  DEC  JAN  FEB MAR  APR  MAY  JUN
Exhibit 1.b

Membership on the site has maintained a level of about 5,400 throughout the year. (Exhibit 1.b) Every
other month, inactive members are reminded by email about the Web site and those who do not
respond are deleted from the active directory. However, new members have been joining at about the
same rate, 200 per month, which has kept membership steady. (Exhibit 1.c)

New OTAN Members 2009-10

400 371

350

300

250 218 209 216 218

196

NN N NN

200

150
106

100

50

July Aug Sept Oct Nov Dec Jan Feb Mar Apr May  June

Exhibit 1.c
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The vast majority of visitors to the site, 93 percent, were from the United States, although users from
many other countries also visited the site. (Exhibit 1.d) Sixty-three percent of all U.S. visits, 28,115,
were from California. Exhibit 1.e shows visits by city as both a map and a list of the top 20 cities out of
823 total cities, which are 200 more cities than last year.

Visits to OTAN Web Site by Country

B United States

M Canada

W Brazil

M Spain

m Mexico

m China

o Italy

 United Kingdom

France

 Colombia
Exhibit 1.d
CITY VISITS Visits To OTAN WEeB SiTE BY CiTY
Sacramento 2,976
Los Angeles 2,820
Oxnard 1,114
San Diego 998 »
San Francisco 847 °
Hacienda Heights 624
Santa Ana 622 \'-\‘ ‘f N 3
Oakland 573 %a
San Jose 471 ‘; '..
Fresno 395 = b
South San Francisco 393
Paramount 377
San Francisco 372
Piedmont 331
Torrance 291
Salinas 252
Bellflower 234 o
Exhibit 1.e
Elk Grove 225
Bakersfield 202
Alameda 194
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OTAN Membership

Looking at membership, 59 percent of members are from K-12 adult schools, 13 percent from
community colleges, three percent from community-based organizations, two percent from libraries,
and 21 percent from other institutions such as private schools, universities and state and federal
agencies. (Exhibit 1.f) Almost 60 percent are teachers, 16 percent are administrators, with the
remainder distributed among other job categories. (Exhibit 1.g) Job-alike networking is one of the
collaborative features of the OTAN Web site. Users can search the directory by name, geographic
area, agency, job category, and area of interest or any combination.

Membership by Agency Type

CBO
Community College

Other 3%
13%
Corrections
2%
Library
2%

21%

Exhibit 1.f

Membership by Job Category

Library Staff
1%

Vendor
1%

Counselor
1%
Student

2% Researcher

1%

State/Fed Professional Staff
2%

Administrator
16%

Teacher
Coordinator 58%

6%

N/A
6%

Support Staff
6%

Exhibit 1.g
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News Stories

News stories for California adult educators are posted on the OTAN home page. A Really Simple
Syndication, RSS, feed allows users to have OTAN news stories fed to their news aggregator. News
items include announcements related to adult education in California, posting of applications and
reporting sites, addition of new resources to the OTAN Web site, and national and international

news about adult education. In 2009-10, 152 news items were posted. Exhibit 1.h shows the10 most
frequently read news items from the past year. The “Times Read” column shows the number of times a
reader clicked to read more or see the full story. Many more read the first part of each story simply by
visiting the home page. About 150 people a day view the home page.

TOP 10 NEWS ARTICLES FOR 2009-10
TIMES
TITLE READ DATE POSTED
Two New Consultants Join the Adult Education Office 127 10/30/09
OTAN is Now Accepting Applications for TIMAC 2010-11 120 3/2/10
Adult Education in California: New Models and New Partnerships 119 5/12/10
Distance Learning Forum Series 101 9/4/09
Plan for a New GED Test Changing 84 10/9/09
Administrators’ Forum Fall Webinar Series 79 9/1/09
California Selected for Transition Policy Grant 69 1/13/10
Reaction to State Budget Deal 65 7/23/09
Preliminary WIA, Title Il Grant Awards for 2009-10 64 9/2/09
Would You Like Fries with That? Workplace ESL at McDonald’s 61 7/13/09

Exhibit 1.h
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Digests

OTAN also produces three different monthly online digests of information: the California Adult Education
Digest, produced for and sent out from CDE; the OTAN Teachers Digest; and the OTAN Administrators’
Digest. The California Adult Education Digest was produced 11 times in 2009-10, with no issue after
the holidays in January. This digest is emailed to all adult education administrators in California,

and contains items contributed by CASAS, CALPRO, OTAN, and CDE. The categories of items are
announcements, news, professional development, and “did you know.” Monthly visits ranged from 167
to 526, and averaged 310 per month.

The OTAN Teacher Digest was produced 11 times during the year, and emailed to all teachers

who were members of OTAN, with approximately 2,000 email notices sent out to announce each
issue. The Teacher Digest contains links to useful Web sites for all program areas, and announces
professional development opportunities available from OTAN. Monthly views of this digest ranged from
105 to 337 and averaged 240 views per month. The Teacher Digest is an important communication
tool for statewide communication directly with teachers. Because there is a lot of turnover among

adult education teachers, OTAN is constantly promoting Web site membership via workshops and
conference presentations. Teacher membership gives OTAN a way to contact teachers at a specific
agency or in a specific region regarding face-to-face workshops and other opportunities.

The OTAN Administrators’ Digest, Exhibit 1.i, was implemented in June 2009, and sent out in the
middle of each month so as not to conflict with
the Adult Education Digest. Nine issues were

produced, with an average of 227 visits per GOTAN Administrators’ Digest

issue. Items included Webinar and workshop
Learner Test for Vocational and Adult

announcements, national developments
related to adult education such as changes to Education
the new GED and the confirmation of Brenda ' b
Dann-Messier as Assistant Secretary for
Vocational and Adult Education, as well as
opportunities available through CALPRO and
CASAS.

Bed moce i OTAN Hew

Resources for Teachers - _ “"'"

One section of the OTAN Web site, Teaching
Tools & Resources, contains many resources
for teachers. Resources are divided by
program area, and each program area Exhibit 1.i

contains lesson plan collections, links to classroom activities, Web sites appropriate for student
assignments, links to media, suggestions for project-based learning activities, and professional
development articles. These areas are constantly reviewed and developed, with links added and
deleted as Web sites change, emerge and disappear. OTAN staff added 325 Web links and other items
to this area in 2009-10.

Maintaining and Upgrading the Web Site

To take advantage of the burgeoning development of social media, this year has seen some additions
to the Web site. The OTAN Twitter account has been active, posting links to news items and other items
of interest, and participating in some national discussions. A link to follow OTAN on Twitter has been
added to the home page. It is now possible to share any news item through Twitter, email, Facebook,
Blogger, and more by selecting Share This.
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Pages were added for the Administrators’ Forum, a joint effort of CALPRO, CASAS, and OTAN, and for
the Distance Learning Forum. These pages contain links to the recordings of Webinars in each series,
along with handouts, slides, and other support materials.

Videos have been produced and added to the video gallery, including three Students Succeed videos,
and two Technology Integration videos focused on Adult Basic Education (ABE).

Client Services

Adult educators call OTAN with a variety of requests for information. Seventy-two client questions were
answered about general topics such as technology in the classroom, online resources and research,
and other topics not specific to OTAN contract deliverables. Regarding OTAN functions, 65 services
were provided, as well as 23 instances of research requested by a client. (Exhibit 1.j)

Information Services Provided

o
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50
40
30

20 /
10

General Info OTAN Project Info Research Requests

&

7
=
L

Exhibit 1.]

OTAN Annual Report 7/2009 - 6/2010 Page 11



{YOTAN

INFORMATION & ELECTRONIC COLLABORATION

2. Electronic Collaboration

and may choose to be notified of new postings related to these interests.

About 89 percent of members chose to participate in this service. During
the 2009-10 year, 60 email notifications were sent to different groups of OTAN
members alerting them to new legislative postings, information on distance
learning, digest announcements, and professional development opportunities
available through OTAN and other leadership projects. A total of 68,655 email
messages were generated. (Exhibit 2.a) Through news items and links, OTAN also
supported events conducted by CASAS and CALPRO and promoted activities
conducted by the Adult Education Office of CDE.

OTAN members may include in their profile data their areas of interest,

DIRECTED EMAIL NOTIFICATION
CATEGORY NOTIFICATIONS MESSAGES SENT
Administrative Digest 8 8,127
Adult Education Digest 3 2,905
CDE Announcements 2 388
Distance Learning 2 435
For Other Agencies 5 3,100
Legislative Information 6 5,654
Marketing 5 9,178
Teacher Digest 11 24,537
TIMAC 2 3,241
Training 12 7,506
Other 3 3,584
TOTAL 59 68,655
Exhibit 2.a
Email Lists

The Adult Education electronic discussion group services provided by OTAN
continued to be an important service to the field in 2009-10. OTAN hosted a total of
36 lists during the year, both open and closed lists. Examples of open lists are the
Technology Mentor Network and the California Jail Educators lists, to which any
interested party may subscribe.

During 2009-10, OTAN continued to provide email list services to the CDE Adult
Education Field Partnership Team with a Partnership Team list and 11 regional
lists. These are closed lists, where members must be from the particular region. A
total of 530 Partnership Team list messages were sent in 2009-10. The list for the
Adult Education Office Strategic Planning Steering Committee, the field group that
supports the strategic planning process, continued to be one of the most active
lists, with 101 topics and 93 replies.

Page 12
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Seventeen lists were hosted outside of the Partnership Team lists, with a total of 2,577 members
and 572 messages sent. (Exhibit 2.b) Five of these lists supported CALPRO projects, including the
Professional Learning Communities list and the Workshop Facilitators Network. The Administrators’
Forum, which was created through collaboration between CALPRO, CASAS, and OTAN, added
participants to the Administrators’ Forum list in order to continue discussion after the forum events.
Other lists were provided to field groups such as the Adults with Disabilities Bay Area Network, and
California Jail Educators.

LISTSERVS HOSTED OTHER THAN PARTNERSHIP TEAMS FOR 2009-10
DESCRIPTION MEMBERS TSEYXS REPLIES MESEQ_CI_;ES
Administrators Forum 127 11 1 12
Adults with Disabilities Bay Area Network 73 20 72 92
CA Jail Educators 100 2 1 &
CA K-12 Adult Administrators 168 5 27 32
CA Distance Learning Project 186 45 40 85
CALPRO Discussion List 33 6 31 37
CALPRO Fagilitators of Study Circles on Adult 75 4 2 6
Learner Persistence
CALPRO Leadership Institute 41 11 1 12
CALPRO Professional Learning Communities 68 8 0 3
CALPRO Reading Circles 20 7 11
CALPRO Workshop Facilitators Network 304 8 4 12
CATESOL Job List 998 92 9 101
CCAE 116 13 9 22
CDE Leadership Projects 16 43 25 68
GED Teacher Academy 76 8 0 8
Project Star Discussion 60
Tech Mentor Network 116 40 24 64

TOTAL 2,577 319 253 572
Exhibit 2.b
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The most active of the public listservs hosted by OTAN was the California Teachers of English to Speaker
of Other Languages (CATESOL ) Jobs List, with 92 topics and a total of 101 messages, followed by the Bay
Area Adults with Disabilities Network, with 20 new topics and a total of 92 messages posted. The Distance
Learning list was an important source of information for programs offering distance learning, providing
notices about Webinars, reporting requirements, the implementation of fees, and other topics.

The OTAN Web site has a page offering easy subscription to public lists hosted by OTAN and other
agencies such as the National Institute for Literacy.

New Technologies to Support the Adult Education Office

OTAN continued to make available online meeting capacity to the Adult Education Office and other
Leadership Projects. OTAN staff supported CALPRO, CASAS, and CDE staff on the use of Adobe Connect,
and supported online meetings and trainings for these organizations.

Moodle is an online course management package that provides a shell for teachers to create and track
online courses. OTAN continued to offer Moodle course shells to any adult education instructor or
administrator that requested one. Due to the growth in interest in offering online instruction, hosting was
moved from a vendor to the Sacramento County Office of Education (SCOE) servers.

OTAN, in collaboration with other departments at SCOE, has continued to pursue new technologies that
simplify Webcasting and make it more accessible to the individual desktop. The CASAS Winter Consortium
event was again conducted as a presentation and panel discussion by several adult education leaders
which was then posted as a streaming video and made available on DVD.
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3. Technical Support

TAN support staff provides telephone and email technical support to adult

educators for various OTAN Web sites and all online applications and

reports required by CDE. During 2009-10, technical support regarding the
OTAN site and services was provided 294 times, most often for the main OTAN
site, but also for other services such as the GED Connection streaming videos and
the email lists. (Exhibit 3.a)

OTAN Web Site & Services
0 230
200
S~
150
e
100 1
w/
50
22 14
0 3 & - o
0 4 ! ) T ] ! T f
OTAN Web GED Email Lists Moodle Lesson Plan Provider CDLP, EFA
Site Connection Builder Directory
Exhibit 3.a

Technical support regarding online applications and reporting for the Adult
Education Office of the California Department of Education (CDE) was provided
512 times. The Workforce Investment Act (WIA) application and reports required
the most support, but the Technology Plan, Course Approvals, and the Innovation
Programs application also received a significant number of calls or emails.
(Exhibit 3.b)

Technical Support for CDE Sites

119
84
67
33
21
- o

WIA Technology Innovation Course J18-19 CDE Office
Application & Plan Programs Approvals Database
S Reports
Exhibit 3.b
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Client
Clients

Surveys
who receive services are surveyed in two ways to measure customer satisfaction. Each person

who receives assistance is sent a short two-question survey within 24 hours of the service being
provided. The survey goes out to those who received technical support, reference services, and other
services. Of 676 surveys sent, 27 percent were returned, and of those, 85 percent rated the assistance
received as excellent. (Exhibit 3.c) Many added comments, and a few are included here:

Very efficient. Nice to talk to a live person who immediately corrected the problem while | was online.
Thanks.

The service that | received was outstanding! Thanks so much.

Wow, was | surprised with the fast response time and follow-up!!! Thank you!!

My thanks to Linda Swanson for her very prompt attention to a link that wasn't active. She emailed me the
new link within hours of my request. Thanks, Linda!

Branka has always been most helpful when | call for assistance!!! THANK YOU BRANKA!!

In the nearly two years | have worked with Penny, she has consistently offered extremely useful advice,
suggestions and guidance. | don't think | could begin to say enough good things about every single

one of my interactions with this person. | consider her a role model of both professional expertise and
interpersonal graciousness. A million thanks to Penny!

With everyone up and down the state doubling and tripling up on their job descriptions and requirements,
it was a mind blower that Linda Swanson was able to not only respond to me so quickly but also still
include me in an already full workshop! | hope that she and the rest of the folks at OTAN don’t burn out
with so much that they are handling in these times---they are delivering excellent service and | know it
“costs” them! Great job!

CLIENT SURVEYS QUESTION 1

N= 180
YEs No No ANsSwER
REFERENCE - Db YOU RECEIVE THE INFORMATION YOU WERE LOOKING FOR? 45 0 3
TECHNICAL - WAS YOUR TECHNICAL PROBLEM SOLVED? 48 7 4
OTHER - WAS YOUR QUESTION ABOUT YOUR ONLINE APPLICATION ANSWERED? 66 4 3

CLIENT SURVEYS QUESTION 2
How wouLD You RATE THE ASSISTANCE OTAN PROVIDED?

1 = Poor 5 = EXCELLENT
N= 180

RATINGS 1 2 3 4 5 No ANSWER
REFERENCE 0 0 1 5 40 2
TECHNICAL 1 1 0 3 51 3

OTHER 1 1 2 4 62 8

Exhibit 3.c
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In addition to the short surveys, every six months a longer survey is sent on technical support,
reference services, or other services. Reference includes services such as researching information,
doing Web searches, or pulling historical information from the adult education archives. There were
212 surveys sent and 46, or 22 percent, were returned. However, surveys sent for reference services
had a much higher rate of return, 56 percent, than the other two surveys which both had a 15 percent
return rate. This makes sense, since reference services tend to be more involved and include more
communication between clients and staff. (Exhibit 3.d)

RETURN RATE FOR LONGER SURVEYS
SENT RETURNED PERCENT
REFERENCE 36 20 56%
TECH SUPPORT 73 11 15%
OTHER 103 15 15%

Exhibit 3.d

Respondents to the reference survey indicated how they used the information they received. Most were
using it for program improvement, although others were designing a course or writing a grant proposal.
(Exhibit 3.e)

HOW DID YOU USE THE INFORMATION YOU RECEIVED?

ANSWERS

For program improvement
To integrate technology into instruction

For professional development

To design a course

To write a grant proposal

To use OTAN more effectively
To write a professional paper
Other

To research legislation

RPIRPININDNWW OO |N|©

To meet credential requirements
Exhibit 3.e
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A question for both reference and technical services asks how the respondent has used the OTAN Web
site in the past year. The most frequent answers were to get workshop and conference information, and
to keep up with developments in adult education by reading the news. Other answers include locating
online resources for teachers, and accessing CDE, CALPRO and other adult education sites, indicating
that the OTAN site is used as a true portal, providing guided access to other related sites.(Exhibit 3.f)

HOW HAVE YOU USED INFORMATION FROM THE OTAN WEB SITE IN THE PAST YEAR?
N= 31
Get workshop and conference information 22
Keep up with developments in adult education through news items 22
Locate online resources for teachers or students 18
Access CDE, CALPRO or CASAS 17
Get questions answered for myself or staff 16
Keep current on legislative information impacting programs 12
Find information about technology planning 11
Find models of lesson plans or course outlines 11
Review Conference presentation materials 10
Access other adult education organizations 9
Find stories of successful adult education graduates 8
View or show technology videos 7
Get research reports and articles 7
Order adult education products 6
Locate directory information on adult educators or agencies in California 5
Get grant and funding information for writing proposals 5

Exhibit 3.f

Web Site Training
Training sessions are provided through classes

scheduled in appropriate lab sites around the . . ,
. “I think your presentation was just what

state as well as online. There are several OTAN ; :
Web si hat f | . d usi folks would need as an introduction to

eb site courses that ocus on ocating an using the OTAN wealth of resources. Granted,
Internet resources by using the OTAN Web site we touched on only a fraction of all that
as a portal. One is specifically for administrators, OTAN provides, but this one-hour event
one generally for teachers, one that focuses was a great ‘teaser’ for the newbies and a
on ABE and Adult Secondary Education (ASE) wonderful way to remind others of all the
resources for teachers, and one that focuses current and archived resources you offer
on the online Lesson Plan Builder. Handouts for to the field.” .
these trainings are posted on the Web site along - Library Literacy Coordinator

with additional specialized resources. During

the 2009-10 year, six face-to-face training sessions and one Webinar on the use of the OTAN Web
site were provided for 88 participants. (Exhibit 3.g) The evaluations by participants were generally very
favorable. (Exhibit 3.h)
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OTAN WEB SITE TRAINING SESSIONS
DATE AGENCY WORKSHOP PARTICIPANTS
10/22/09 | Web-based OTAN Services for ABE/ASE/GED Teachers 6
2/26/10 | Rancho Santiago CCD Internet Resources for Adult Ed Teachers 16
3/16/10 | Alameda Adult School Internet Resources for Adult Ed Teachers 14
4/9/10 | N. Hollywood-Poly CAS OTAN'’s Online Lesson Plan Builder 4
4/16/10 | Van Nuys Community Adult School | Internet Resources for Adult Ed Teachers 11
4/30/10 | Los Angeles USD - Venice Internet Resources for Adult Ed Teachers 12
5/26/10 | Sweetwater USD Internet Resources for Adult Ed Teachers 25
TOTAL PARTICIPANTS 88
Exhibit 3.9
SUMMARY OF WEB SITE WORKSHOP EVALUATIONS
1 = StroNGLY DISAGREE 3 = NEUTRAL 5 = STRONGLY AGREE
N= 70
1 2 3 4 5 AVERAGE SCORE
1. THE OBJECTIVES OF THE TRAINING WERE CLEARLY STATED 0 0 0 3 67 5
2. THE TRAINING WAS WELL-PACED 0 0 2 8 60 5
3. THE TRAINING MET YOUR EXPECTATIONS 0 0 2 3 65 5
4. YOU FEEL COMFORTABLE ENOUGH WITH SOME OF THE 0 0 0 6 64 5
SKILLS YOU LEARNED TO BEGIN USING THEM ON YOUR OWN
5. You wouLb RECOMMEND OTAN'’S WORKSHOPS TO A 0 0 0 7 63 5
FRIEND OR COLLEAGUE
OVERALL AVERAGE 5

Exhibit 3.h

The number of workshops specifically on the OTAN Web site has decreased over the years as adult
educators become familiar with the Web and are able to locate information on their own, and as the
navigation system on the OTAN Web site has become more intuitive.
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Online Meetings

OTAN continued using the Adobe Connect online meeting system to conduct meetings and workshops
online. While online meetings are often conducted spontaneously and may not be tracked, over 50
meetings were conducted on a variety of topics, mostly in pairs or small groups, making it possible for
participants to share documents and Web sites without having to travel. Exhibit 3.i shows a sampling of
those meetings.

SAMPLING OF ONLINE MEETINGS 2009-10

DATE TOPIC PARTICIPANTS
7/13/09 | Strategic Plan Results 14

7/13/09 | Lesson Plan Reviewers 5

8/3/09 | Admin Forum Planning 3

8/19/09 | Distance Learning Forum Planning 3

2

4

8/19/09 | Webcast Follow-up
9/10/09 | Lesson Plan Reviewers
9/29/09 | ABE Initiative Orientation 15
12/4/09 | Lesson Plan Reviewers
12/7/09 | Planning for CAEAA Presentations
12/8/09 | ABE Initiative Tech Group
1/15/10 | ABE Proxy Hours Discussion
1/20/10 | ABE Initiative Reading Group
2/2/10 | CASAS Distance Learning Data
2/3/10 | ABE Initiative Math Group
2/5/10 | Tech Plan Reviewer Training
2/10/10 | Planning Shared Online Course
2/12/10 | GED Proxy Hours Discussion
2/19/10 | ESL Proxy Hours Discussion
3/2/10 | CASAS Shared Calendar Discussion
4/1/10 | ePortfolio Project Planning
4/8/10 | ABE Boot Camp Planning
4/14/10 | ePortfolio Pilot Participants
4/19/10 | Planning for CATESOL Presentation
4/30/10 | TIMAC Alumni Meeting
5/20/10 | Field Partnership Team
5/24/10 | Blended Learning Workgroup
5/24/10 | TIMAC Application Readers
6/4/10 | Tech Plan Revision Discussion 6
Exhibit 3.i
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Online Workshops

The online workshops have been implemented ‘I just want to let you know that | really
with the goal of meeting the needs of rural and appreciate the OTAN online workshops.
remote programs, as well as all others, because Itis my only resource for learning new

ways to add technology to the classroom. |
wouldn’t know about Aucacity, e-Portfolio,
Moodle, or Hot Potato quizzes without
OTAN. Especially now with all the budget

no travel is necessary in order to attend, and
because the cost of delivery is less, a lower
minimum registration is needed in order to

were offered on a variety of technology topics training is a life saver!”
such as Using Moodle to Create a Course Web - Adult Education Teacher

Site, An Overview of Google Products, Blogging,
Wikis, and Podcasting, serving a total of 757 participants. Exhibit 3.j lists a sampling of those Webinars.
Participants may request a certificate for 1.5 professional development hours for attending a workshop,
and 2.5 hours if they complete the follow-up assignment and turn it in to the instructor. Attendance
continues to be an issue in Webinars, with 57 percent of those registered actually attending.

SAMPLING OF ONLINE WORKSHOPS 2009-10

WORKSHOP TRAINER PARTICIPANTS
Distance Learning - The New Realities Lynn Bartlett 23
Adult School Administrator as Business Manager Nancy Compton 34
Teaching Students Effective Online Search Strategies Melinda Holt 10
Technology Plan Training Branka Marceta 32
Strategic Planning for a Sustainable Adult Education Program | Brigitte Marshall 30
Show Your Slide Shows to the World! Melinda Holt 11
g:]séiggg ;g%:ll?r?eFLoer;rmne-rEundmg the Skills Adults Need to Heidi Silver-Pacuilla 18
CAHSEE: Stepping Into Your Future Penny Pearson 20
Using Picture Dictionaries in the Multi-level ESL Classroom Jayme Adelson-Goldstein 17
The I-BEST Model for Transition to Work Donna Price 49
Using Moodle to Create a Course Web Site Penny Pearson 16
Using a Cell Phone to Enhance Learning Susan Gaer 14
Distance Learning Offers New Solutions Lynn Bartlett 18
Using Web Sites to Teach Math Leila Rosemberg 18
Teaching Critical Thinking for the Internet Branka Marceta 10

Exhibit 3.j
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Training Materials

Although hard copy handouts are still used for some workshops, OTAN training staff has moved

more toward using wikis (editable Web pages) for presentations. A wiki has been the ideal format for
information on technology, since it is constantly changing
and includes links to many other sites that sometimes
need to be updated. A blog and a wiki are maintained in

“Thank you so much. This handout is
exactly what | was looking for. It was very

much appreciated.” support of the Technology Integration Mentor Academy,
- Bea Zavala, North Hollywood-Poly ECC and the Director maintains a blog on Adult Education and
Technology.
Video

Video of Debra Jones, Administrator of the Adult Education Office at the California Department of
Education, and a panel of field representatives discussing the use of data for student goal setting,
agency outcomes, and transitioning students to the workplace and training, was produced for the
CASAS Winter Consortium. Three videos were also produced about successful community members
who are former adult education students. These were shown at the Association of California School
Administrators (ACSA) Adult Education conference.

Regarding technology in the classroom, videos of several of the presentations at the ABE Initiative
training in October were produced and posted on the OTAN site. Videos were also produced about
using student response systems in the classroom, and about technology in the ABE classes
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4. CDE Adult Education Office Support

systems. These are Web sites that allow the field to submit online CDE
grant applications and to complete mandated reporting requirements. These
databases include:

OTAN has developed and supports nine major Adult Education Office online

* Adult Education Office Database t,
e Agency Contact Information database , W
e Workforce Investment Act (WIA/AEFLA) Adult Education and Family Literacy ‘
- Sections 231 and 225, and EL Civics Online Grant application -
e Course Approval System (formerly A22)
e English Literacy and Civics Education Technology Plan online submission
e J-18/19-A Addendum, Annual Report of Adult Education, Average Daily
Attendance, Enrollment, and Enrollees
e Innovation and Alternative Instructional Delivery Program application

e Adult Education Provider Directory
e California Adult Education Training Calendar

The Adult Education Office Database has been developed to provide online access
to CDE data by CDE Adult Education Office consultants and analysts. It maintains
agency and site level data and links to: online grant applications for funding through
the Workforce Investment Act; approval letters for state apportionment; J-18/19-A
Addendum reports; the Innovation and Alernative Instructional Delivery Program
application and evaluation; and the Technology Plans. (Exhibit 4.a) This database
provides the following functions:

Provides online access to CDE data for CDE office and field staff
Maintains agency and site level data

e Links to online grant deliverables for Workforce Investment Act, Approval
Letters for State Apportionment, and J-18/19-A Addendum Reports, and
Technology Plans

o Updates made on this site are immediately reflected on the Adult Education
Provider Directory

Agency Summary

Inactive/
4

Total number of agencies 534
WIA Title Il agencies 238 298 524
Course Approval agencies 319 215 534
Tech Plan agencies 182 a7z 534

Innovation Program agencies

i
Y
=

n
o
E

Exhibit 4.a
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The Agency Contact form is where all agencies can update contact information for superintendents,
directors, principals, and many other coordinator positions, so that the CDE and the Leadership
Projects may contact the correct individuals for communications regarding such things as grant
deliverables and professional development opportunities. The contact pages have continued to be
revised with CDE and field input, and are required as a first step to all grant applications and reporting.

Data from the contact forms are used by the Adult Education Office to contact agencies, and the data
is automatically sent to CASAS. All Leadership Projects also have access to the CDE office database
so that they may access data and contact information. OTAN staff provided 21 instances of technical
support to users of the Adult Education Office database. (See Exhibit 3.b, p. 17) This is down from 93
technical support requests last year, indicating that the database is functioning well, CDE staff has
become more comfortable using it, and it is meeting the need of the Adult Education Office at CDE.

Data from these pages also updates the California Adult Education Provider Directory. (Exhibit 4.b) The
online Provider Directory includes both state and federally funded agencies. Limited English speakers
looking for a nearby program can search the directory for a list of local programs together with links
to transit information and maps to the site. While the simple search finds schools by zip code, the
advanced search provides results based on county,
L agency type, or program offered.

California Adult Education Provider Directory

The combined WIA/AEFLA supplemental funding

Seareh for a Program application, Section 225, Section 231, and EL

You saarched for: Civics, was successfully used in 2009-10 by

e 236 agencies to apply online for continued grant
funding, submit budget information, and report
projected and final budget expenditures. (Exhibit
4.c) Features include a user-friendly navigation
system, help screens, and visitor access. In addition
to real-time online statistics during the application
period, CDE staff has online access to Agency
Grant Applications, Budget Worksheets, Mid-Year
Expenditure Reports, Final Expenditure Reports,
and the Annual Audit Status Certification form

Exhibit 4.b for Community and Faith-Based Organizations.
OTAN staff provided 188 instances i S ST
. . Online Application and Reporting A A ® sgnon
of technical support to clients . — o — . 2 = -
completing WIA forms. Ll :—‘“’"‘;_.m rowos "Ry e __WGown

WIA Home GsiL Budget Mid-Year Final Exp.
y Application

Continuing features of the Course

WIA Title Il reporting dates to remember: Information about your WIA Title Il grant

Approval Request System for CDE

. - . « The Final Expenditure Report and Revised Grant Budqet for FY « Program Guidelines and Requirements for application and
Staff |nC|uded Onllne review and 2009-10 5 now available and Is due August 15, 2010 arant implementation for FY 2010-11 [pdf

H = Grant Budget worksheets for FY 2011-12 will be available in + _Sample Grant for FY 2010-11 [pdf]
approval and search functions. e i, 201, e o
 General and Specific Assurances for 11 [p

. . . “ .
Contl n U I ng featu reS for the fleld ;:‘ézr\gfuear BRI 18 il For 200 TOM a5 B e * Requirements for Community-Based and other Monprofit
. . B Organizations, FY 2010-11 [pdf]

- s The Annual Audit Status Certification for FY 2009-10 is now

included real-time error checking,

online access to prior approval
letters, and email notification of

* Grant Applications for FY 2010-11 were due April 2, 2010

Exhibit 4.c
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deadlines and CDE announcements. OTAN staff

gr‘évagﬁ‘ig‘;;ginnkg&”;g;rzzg‘il':gg "ST(‘?"S provided 67 instances of technical support to clients
i .
assessment. | electronically submitted completing course approvals.

the Tech Plan and can go home with the OTAN facilitated technology planning by 159 agencies
98 feelgfs Wikl U8 EaslEle AnIe i with English Language and Civics, Civic Participation
you. funding in 2009-10. The Technology Plan Development

- Elaine Kanakis, ESL Coordinator, Hayward

W i i nci r ven-par
T S eb site guided agencies to create a seven-part

technology plan and submit it for review by technology
field colleagues. Training on how to create and submit
the technology plan was provided to the field through online meetings, or Webinars. This was the
second year for the implementation of a new staff skills self-assessment with more focus on classroom
practice and more questions on newer technologies and online interactive activities, so this year
agencies were able to compare results for two years. Four online training sessions were offered to 69
new and continuing agency staff. OTAN staff provided 119 instances of technical support to clients
completing the technology plan.

The online system for adult schools to complete the J18/19A Addendum (the Annual Report of Adult
Education Average Daily Attendance, Enroliment, and Enrollees) provides 236 agencies with a
password protected online reporting system. Current and past reports can be mailed to the agencies
in PDF format. Although the submission of the J-18/19-A form is not required, OTAN staff provided 33
instances of technical support to clients completing it.

In 2008, OTAN took over responsibility for the Innovation and Alternative Instructional Delivery
Program application and online evaluation forms. Due to the California budget crisis and legislation
that suspended the education code for adult education until 2013, an application is no longer required
except for agencies using federal Workforce Investment Act funds for distance learning. However,
agencies have been encouraged to continue submitting their application and evaluation forms in order
to help CDE continue to track data about distance learning. Extensive maodifications were made in the
application form in order to comply with new federal requirements, and training was provided to 41
participants in two online workshops. OTAN staff provided 84 instances of technical support to clients
working with the application and evaluation.
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5. Publicizing OTAN

in order to ensure optimum usage of communicative technology by adult

educators, and to obtain client input. These include print materials, packets
of information for new administrators, the Web site, the promotional video, directed
emails, and OTAN'’s newsletter.

OTAN uses a variety of strategies for publicizing OTAN products and services

Print Materials

OTAN distributes an informational folder of materials highlighting OTAN’s mission
and major objectives. Inserts in the folder are updated every year describing
OTAN'’s services in three major areas — electronic collaboration and information,
support for instructional technology, and distance learning. Folders are distributed
at conferences and workshops, and mailed with a cover letter to new administrators
in California adult schools. About 450 packets were distributed in 2009-10. Three
hundred were included in the conference bags for the California Council on Adult
Education (CCAE) conference.

Vendor Tables

OTAN promotes its Web sites and services at the conferences held by professional
organizations of California educator groups. Vendor exhibits aim to make sure that
there is continuing awareness of OTAN services and to make contact with new
teachers and administrators. A video about OTAN services is shown on a continuous
loop. This year OTAN hosted a vendor table at six conferences and spoke with a
total of 269 attendees. (Exhibit 5.a)

PROFESSIONAL CONFERENCE VENDOR EXHIBITS

DATE CONFERENCE CONTACTS
9/24/09 | ACSA Conference 34
10/17/09 | San Diego Regional CATESOL 48
11/7/09 | Northern CA Regional CATESOL 46
11/21/09 | Los Angeles Reginal CATESOL 38
4/23/10 | CATESOL State Conference 61
5/7/10 | CCAE State Conference 42
TOTAL 269

Exhibit 5.a

Conference Presentations

During the 2009-10 year, staff made four conference presentations on the OTAN
Web sites to 49 participants (Exhibit 5.b) Three of these presentations provided a
general introduction to the resources on the OTAN Web site and related sites. A
particular focus this year was on demonstrating how an online workshop or Webinar
works, to encourage teachers and other staff to participate. The final presentation
was focused on the Students Succeed project and designed to encourage teachers
and administrators to nominate former students.
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OTAN WEB SITE PRESENTATIONS
DATE PRESENTATION TITLE LOCATION PARTICIPANTS
g San Diego Regional
10/17/09 | Online Resources for ESL Teachers CATESOL 8
Using the Internet to Create Community in Your Northern CA

1177109 Classroom CATESOL 15
4/24/10 | OTAN Online Resources for ESL Teachers CRIESOIL Sizle 20

Conference
5/8/10 | Adult Education Students Succeed CCAE State 6

Conference
TOTAL 49

Exhibit 5.b

Marketing Emails

Visitors to the OTAN Web site must register to gain access beyond the home page. Part of the
registration process encourages members to provide an email address and sign up to receive specific
kinds of information. Members are also included, if they choose, in the OTAN member directory. To
keep the member directory up-to-date, an email is sent periodically to members who have not logged
in for six months or more, and members who do not respond to the email are deleted. In this way,
membership statistics only reflect active users. These emails are sent every other month, and 9,178
total messages were sent during the contract year.

Email blasts are also sent to announce legislative updates posted, new issues of the teacher and
administrator digests, to promote workshops, and in support of the Adult Education Office at CDE and
of the other leadership projects. A total of 50 such emails were sent this year to 58,035 recipients.
(Exhibit 5.c)

INFORMATIONAL EMAILS
DATE POSTED EMAIL TYPE NUMBER SENT

7/1/09 | Legislative Information 657
7/1/09 | CDE 264
7/1/09 | CA Adult Ed Digest 1,012
7/6/09 | Teacher Digest 2,107

7/15/09 | Administrators’ Digest 1,079

7/20/09 | Legislative Information 742

7/29/09 | Legislative Information 644
8/4/09 | CA Adult Ed Digest 998
8/6/09 | Other 877

Exhibit 5.c
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INFORMATIONAL EMAILS
DATE POSTED EMAIL TYPE NUMBER SENT
8/7/09 | Other 888
8/11/09 | CDE 124
8/17/09 | Administrators’ Digest 1,040
8/19/09 | Legislative Information 2,279
9/1/09 | Teacher Digest 2,033
9/1/09 | CA Adult Ed Digest 895
9/21/09 | For Other Agencies 312
10/1/09 | Teacher Digest 1,976
10/2/09 | Training 1,397
10/15/09 | Administrators’ Digest 1,088
11/3/09 | Teacher Digest 2,096
11/3/09 | Training 1,389
11/3/09 | Training 81
11/20/09 | Legislative Information 658
11/20/09 | Administrators’ Digest 1,069
12/1/09 | Legislative Information 665
12/3/09 | Teacher Digest 2,012
12/17/09 | Training 1,191
1/11/10 | Teacher Digest 2,056
1/13/10 | For Other Agencies 1,076
1/19/10 | Administrators’ Digest 769
1/21/10 | Other 1,819
1/25/10 | For Other Agencies 258
2/2/10 | Teacher Digest 2,000
2/14/10 | Distance Learning 220
2/16/10 | Training 56
2/16/10 | Training 693
2/19/10 | Training 180
2/19/10 | Training 488
2/19/10 | For Other Agencies 252
2/22/10 | Training 245
2/22/10 | Training 228

Exhibit 5.c (Continued)
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INFORMATIONAL EMAILS
DATE POSTED EMAIL TYPE NUMBER SENT
2/22/10 | Training 879
3/4/10 | TIMAC 1,218
3/9/10 | Teacher Digest 2,918
3/12/10 | Administrators’ Digest 1,021
3/31/10 | Distance Learning 215
4/7/10 | Teacher Digest 2,596
4/12/10 | For Other Agencies 1,202
4/15/10 | Training 679
4/23/10 | TIMAC 2,023
4/23/10 | Administrators’ Digest 1,052
5/6/10 | Teacher Digest 2,659
5/24/10 | Administrators’ Digest 1,009
6/2/10 | Teacher Digest 2,084
TOTAL | 59,468

Exhibit 5.c (Continued)

Newsletter

Our newsletter, OTAN Online Connection, is mailed to members who have provided a mailing address
for the directory and an electronic version is posted on the Web site. Three newsletters were mailed this
year to over 3,000 subscribers.

e The fall issue focused on challenges and strategies, the new challenges to adult education
brought about by the state budget crisis, and ways that technology can help practitioners, high-
lighting ways to locate information and participate in online professional development.

e The winter issue looked at the role of technology in the future of adult education. The lead ar-
ticles looked at several ways that technology will change the field, such as increased online
learning, and instruction delivered via mobile phones and other portable devices. (Exhibit 5.d)

e The spring issue reported on transitions to work, post-secondary education, and training, look-
ing at new instructional models in several programs, as well as providing links with more infor-
mation on transition for adult learners. (Exhibit 5.d)
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WINTER 2010 NEWSLETTER, FRONT PAGE

WWW.0lan.us

save the Date!

With the New Year come
new opportunities for in-
creasing your technology
skills and what better way
than attending a free Webi-
nar from the comfort of your
home!

February Highlights:

« Share, Review and
Collaborate with
Online Documents
February 10, 2010
2:00 pm

= Using Moodle to
Create a Course Web
Site
February 19, 2010
3:30 pm

+ Using a Cell Phone to
Enhance Learning
February 25, 2010
5:00 pm

= Easy Excel Activities:
Create a Personal Budget
February 26, 2010
1:00 pm

Register at

WWW.C ltedtraining.or
and look for other Webinars
offered!

mnside This Issue:

U.S.A.Leans Celebrates

a Birthday
& CDE's ABE Initiative: AN Update
* Experimeming with Blended

Classes at vallejo Adult School

CIYOTAN 0niine Comaction

A Publication for Members of the Outreach and Technical Assistance Network
Technology and the Future of Adult Education

Winter 2010

Adult Education in 2020

ow will technology affect the
l'ldelivery of adult education

in the year 20207 Will we be
delivering more or even a major-
ity of instruction online? Will we
be communicating with learners
and sending curriculum via mobile
phones or other handheld devices?
Will our classrooms and Internet
connections be wireless and avail-
able everywhere?

bsome experts predict that
half of all instruction will

take place online within
b))

the next ten years.

In October, Dr. Brenda Dann-
Messier, the new Assistant Secre-
tary of Education over the Office

of Vocational and Adult Education,
spoke at CALPRO’s California Col-
lege Transition Summit about the
reauthorization of WIA, to include
implementation of new technolo-
gies, increased use of existing
technologies, and training of faculty
in the use of these technologies.
She also mentioned the importance
of increasing our online offerings

in order to make instruction avail-
able to adults with busy schedules
and other impediments to attending
class at a site.

Online Instruction

Some experts, like Clayton Chris-
tensen of Harvard Business School
and co-author of Disrupting Class,
predict that half of all instruction will
take place online within the next 10

years. He
is referring
to K-12
education,
but adult
education
cannot be
immune to
this trend.
While
some of
our stu-
dents ex-
perience
barriers to online learning, such as
lack of computer skills or Internet
access from home, these barriers
are decreasing. According to the
Pew Internet and American Life
Project, among households with an
annual income of $20,000 or less,
broadband adoption grew from 25
percent in 2008 to 35 percent in
2009. While 35 percent still isn't a
maijority, a 10 percent increase in a
year demonstrates that even those
with limited resources see Internet
access as a basic need. Many

of our students who do not have
Internet access now are likely to
have it in 10 years. One indicator
is that the Obama administration
has implemented the Broadband
Technology Opportunities Project
(BTOP), which provides $7.2 billion
for the development of broadband
across the country.

Mobile Learning

At a meeting in Virginia on the topic
of technology and adult education,
a number of adult education teach-
ers, administrators, and research-
ers examined technology trends
Continued on Page 2

Exhibit 5.d
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SPRING 2010 NEWSLETTER, FRONT PAGE

SOTAN {iiinz Conaeciion

A Publication for Members of the Outreach and Technical Assistance Network

WWW.olan.us

Transition'to Work and Post-Secondary

Spring 2010

TIMAC

April 30 is the deadline to
submit an online application
for TIMAC 2010-11. The
Technology Integration
Mentor Academy is a peer-
mentoring initiative that
supports adult education
agency staff in becoming
technology mentors.
www.otan.ustimac/applyonline

Boot Camp

The Adult Basic Education
Technology Boot Camp will
take place on May 13 — 14.
One group of ABE teachers
will identify and compile
Internet resources aligned
to ABE draft standards, as
well as create a Web site.
Another group will create
an online course Web site
using the Moodle

learning
management
system.

Real Esteya,
Creative Commons’

Inside This ssue:

ition

ABE to CTE Transt

: Online Professional Development

% CTE Wiki i
kills

21st Century S B

: Web Sites for College Transition

& Web Sites for Transition to Work

% Budget Cuts WK
# Online Workshops

I-BEST Model for Personal Caregiver

hat is the best
way to prepare
non-native

speakers or adults with
low reading or math
levels for new jobs and
careers? Many career
and technical education
(CTE) courses require
a minimum reading and
math level in order to
be successful in the
class, but what about
those who don’t meet
those levels but need a
job or a career change?

The I-BEST Model
In 2004, the I-BEST
model was developed
in Washington state to
address the needs of these leamn-
ers. |-BEST stands for Integrated
Basic Education Skills Training,

and the word Integrated is the key.
An I-BEST classroom has two
instructors, a content instructor

and a basic skills instructor. Stu-
dents receive instruction in their
chosen skill area, such as Allied
Health, Business and Computers,
or Automotive Technology, while at
the same time getting support in
reading, speaking, listening and/

or math. Although the program has
not yet served great numbers of
students, the results so far have
been positive. A study comparing
ESL students in I-BEST to those in
traditional ESL found that I-BEST
students were five times more likely
to earn college credits and 15 times
more likely to complete workforce
training.

Students at SDCCD demonstrate their skills
during the Personal Care Assistant class.

The Personal (are
Assistant Course

The latest online Administrators
Forum highlighted a new course
in the adult education program at
San Diego Community College
Continuing Education that is based
on this model. The course is for
Personal Care Assistants, people
who provide in-home assistance
for the ill and disabled, and was
co-taught by Manuel Gallegos, RN,
and Donna Price, Vocational ESL
(VESL) Instructor. The course was
designed with 162 hours of hands-
on skills and 270 hours of VESL, so
there are times that Donna works
with the class by herself, but often
the two teach together, support-
ing each other, and interrupting to
interject either language or skills
Continued on Page 5

Exhibit 5.d (Continued)

OTAN Annual Report 7/2009 - 6/2010

Page 31




¢IOTAN INFORMATION & ELECTRONIC COLLABORATION

Technology Integration Advisory Committee

To get input from the field, OTAN continued to host two advisory committees this year. The Technology
Integration Advisory Committee (TIAC) consisted of four administrators, three instructors, and
representatives from the California Department of Education and CALPRO. (Exhibit 5.e) The committee
met in November 2009, and discussion topics included how to approach a definition of technology
literacy, and whether technology literacy standards should be established statewide or even nationally.
The committee recommended that there be technology standards, but that they be integrated with
curriculum standards.

TECHNOLOGY INTEGRATION ADVISORY COMMITTEE

INSTRUCTORS TITLE & AGENCY REGION | AGENCY TYPE
Barry Bakin | ESL Instructor, Los Angeles Unified School District 1lla District
ESL Professor, Santa Ana Community College Community
Susan Gaer Lo . 9
Continuing Education College
Diane Wallis | ESL Instructor, City College of San Francisco 4 Community
College
ADMINISTRATORS
Michael Barnes | Director, Mary Lind Foundation 1la Commun!ty—l?:ased
Organization
John Kerr Dlrecto'r, Baldwin Park Adult and Community 11b District
Education
Jacques LaCour ASS|sta_nt Principal, Oakland Adult and Community 4 District
Education
Director, Adult Correctional Education, Contra .
Lynn Mackey Costa County Office of Education 4 County Office
STAFF
Sheila Bollenbach | Consultant, CDE, AEO
John Fleischman | OTAN
Catherine Green | CALPRO
Matthew Parsons | Consultant, CDE, AEO
Penny Pearson | OTAN
Marian Thacher | OTAN

Exhibit 5.e

There were two hands-on sessions. The first sessions was a demonstration and discussion of the new
e-Portfolio software, which helped OTAN staff scale back the anticipated e-Portfolio pilot project for the
spring and plan a larger roll-out for the following year. The second session was on Moodle and the need
for a course repository that programs can share. Recommendations for topics for the development of
shared courses included Intermediate ESL using USA Learns and also Advanced ESL.
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Distance Learning Advisory Committee

The Distance Learning Advisory Committee (DLAC) met in November and March. Membership
consisted of four instructors, eight administrators, and five staff of leadership projects and one
consultant from Adult Education Office at CDE, although not all members attended both meetings.
(Exhibit 5.f)

DISTANCE LEARNING ADVISORY COMMITTEE
INSTRUCTORS TITLE & AGENCY REGION AGENCY TYPE
Katherine Crawford =l Instrg B (818 Qrove AQUITE 3 District
Community Education
Susan Nettinga E_SL.Instructor, Fremont Unified School 5 District
District
Kay Johnson | ESL Instructor,Jefferson Adult Education 5 District
Tricia Ouellette | ESL Instructor, Vallejo Adult School 1 District
ADMINISTRATORS
Distance Learning Coordinator, San Juan -
Lynn Bartlett Unified School District 3 District
. . Library Program Consultant, Literacy .
Jacquie Brinkley Library Program Library
Kay Hartley | Principal, Vallejo Adult School 1 District
. Distance Learning Coordinator, o
VD (ETS Sacramento City Adult Education 3 District
Portia La Ferla | ESL Coordinator, Torrance Adult School 1la District
Karen Norton | Assistant Principal, Tamalpais Adult School 1 District
Pam Thompson | Coordinator, CAHSEE Steps 2 Community College
Distance Learning Coordinator, Los o
L] YU Angeles Unified School District He District
STAFF
Sheila Bollenbach | Consultant, CDE, AEO
John Fleischman | OTAN
Branka Marceta | OTAN
Penny Pearson | OTAN
Marian Thacher | OTAN
Jay Wright | CASAS

Exhibit 5.
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In November, there was a focus on hearing from districts how things were going in the field because of
all the budget cuts. Many agencies had begun charging registration fees for distance learning classes.
Paul Yung reports that Los Angeles USD produced a distance learning promotional video that is
available online. There were substantive discussions on record-keeping and reporting attendance hours
in light of adult education having been placed in Tier 3 and the education code suspended for the next
four years. The consensus was that record keeping has to be minimized since there is less support staff
to handle it, but that it is still important to keep attendance records.

The committee heard presentations about the statewide Library Literacy Program from Jacquie
Brinkley, and from Pam Thompson, a presentation about CAHSEE Steps Online, a course to prepare
students for the California High School Exit Exam. There was then discussion about the distance
learning Webinar series, and input about how to structure the open discussions. Recommendations
were made for developing sharable online courses for:

e Advanced ESL for transition classes
e Vocational ESL, for transition to work and including soft skills
¢ Math for Basic Skills, starting at the third grade level

Throughout the year, there was a series of online meetings to discuss and agree upon recommended
attendance hours for various distance learning curricula, referred to as proxy hours. There were two
driving forces for this process. The first was that new agencies need guidance about what curriculum
to use for various courses and levels. The second was that the National Reporting System (NRS)
has implemented a number of requirements for distance learning, including a requirement that states
recommend curriculum hours.

Announcements were made about online meetings on the distance learning email list, and each group
met at least twice. In the first meeting, recommendations were discussed and agreed upon, and then
circulated for comment. A second meeting was held to review feedback on the recommendations and
make revisions. The end result was curriculum and proxy hour recommendations for ESL, ABE, and
GED. Adult Secondary credit recovery and high school diploma courses were not included, as these
are generally tied to district curriculum selection and requirements.

In March, agencies again reported on the status of their programs, and budget cuts continued to be
significant. Jacquie Brinkley gave a report on the library distance learning project. The proxy hour
recommendations were presented and discussed. Several policy issues were reviewed, including the
ability to keep attendance electronically, and how to deal with blended courses. In the past, distance
learning courses have been kept carefully separate from face-to-face courses, but with suspension of
the education code, agencies are experimenting with courses that are blended under one

course number.
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6. Adult Education Electronic Collections
he electronic resources that members access on the OTAN Web site include
over 24,000 electronic files and database records which are managed by a
database system for efficient storage and searching. (Exhibit 6.a) -
£
OTAN INFORMATION SERVICES —
WEB SITE/SECTION NUMBER OF FILES/RECORDS | _‘_’
Adult Education Dictionary 656
Adult Education Links 177
Adult Education Products 101
CA Adult Education History 426
CDE Adult Ed Links 31
Course Outlines 325
Document Library 940
Education Grants 618
Expert Knowledge 154
Legislative Information 410
Lesson Plan Builder 9,051
Lesson Plans 440
Master Calendar 1,151
News ltems 624
PDC Documents 703
Presentations 188
Reference Libraries 5,613
Students Succeed 722
Teaching Tools 1,978
Want Ads 106
TOTAL 24,414
Exhibit 6.a
Information is acquired from a national network of education clearinghouses and
agencies. An Information Specialist evaluated and cataloged new documents.
Exhibit 6.b shows the categories of information and number of total documents in
the online collection. During the project year, 31 new documents were added to
the online collection. Topics emphasized in new acquisitions included transitioning
learners to post-secondary education and work, the use of technology with low-
literacy adult learners, and standards-based education. A new category “Transitional
Programs” was added to Online Documents.
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DOCUMENT LIBRARY COLLECTION - ALL
Adult Basic Education 35 | Homeless 19
Adult Education 83 | Migrant 9
Adult Literacy 56 | Model Programs 4
Adult Secondary Education 8 | Older Adults 15
Amnesty 1 | Parent Education 13
Assessment 49 | School Effectiveness 25
At Risk Persons 10 | School-To-Work 1
CBE 5 | Staff Development 40
Citizenship 8 | Standards & Assessment 1
Community Colleges 13 | Student Leadership 5
Correctional Education 29 | Technology 64
Culture 14 | Telecommunications 15
Disabled Populations 40 | Transitional Programs 9
Distance Education 38 | Vocational Education 42
Educational Research 19 | Vocational ESL 8
Employability Skills 37 | Volunteers 14
English (Second Language) 90 | Welfare Reform 10
ESL Literacy 7 | Women's Issues 9
Family Literacy 35 | Workplace Education 84
Health Education 11
Total Items In Collection: 975

Exhibit 6.b

Major information areas of OTAN Resources include:

» Teaching Tools and Resources — Information to assist adult education teachers to implement
technology in the classroom, find and create lesson plans, locate classroom activities, and
pursue professional development. This area also includes the online Lesson Plan Builder, a tool
allowing teachers to create and share lesson plans online.

* Professional Development Calendar — An online calendar showing events by OTAN, CASAS
and CALPRO, as well as regional, state and national conferences, at www.caadultedtraining.org.
California adult educators may register for any California workshop or training from this site.
Users may search by date, region, or sponsoring organization. A brief description of each event
is provided with a link to online registration. Conferences and other professional development
events are also listed with links to further information, presenter calls, programs, registration
forms, or Web sites as appropriate.

* Course Outlines — Sample course outlines donated by California adult schools are displayed in
relation to the online Course Approval system. There are currently 325 course outlines posted.

* Adult Education Dictionary — There are 655 adult education terms and acronyms that can be
searched alphabetically or by keyword or category. Significant updating and adding of terms
occurred during the year.
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* Educational Grants — Database of information about funding opportunities available to adult
education service providers and educators. The Federal Register and selected professional
publications are regularly monitored for grant information. The grant information is accessible
by topic areas and contains 618 grant possibilities.

» Legislative Information — Updates on California and federal legislation in process and budget
negotiations of interest to adult educators. Advice is posted here on how to influence the
legislative process and links to government Web sites.

* Presentations — Presentations created by CDE, OTAN, or field agencies, and now available on
the Web in Portable Document Format (PDF). Currently 188 handouts are available.

» California Adult Education History —Excerpts from Meeting the Challenge, a book on the
history of adult education in California by Linda West, and six videos on California adult
education history along with searchable indexes, photos, and audio clips from the adult
education oral history project.

» Links to Staff Directories — Searchable databases of California adult education providers,
State Directors of Adult Education, and the U.S. Department of Education

e CA Adult Ed Products — Online shopping for products of previous California leadership
projects designed to assist the adult educator in making decisions about managing programs
and improving classroom instruction. These resources are available through OTAN on a cost-
recovery basis.

» Reference Libraries — Searchable catalogs of three specialized libraries. Included are
Adult Education Reference, California Adult Education Archives, and VESL Workplace
Clearinghouse. Approximately one-third of the California Adult Education Archives materials are
available online as full-text PDF files. The Adult Education Reference collection is available for
circulation.

* Online Documents — Full-text documents in 38 topic areas of adult education, including the
latest research and information for adult program management and instructional improvement,
with 31 new documents this year.

* CA Adult Education Information — Funding, enrollment, and student progress data files from
the CDE Adult Education Office, as well as reports of surveys and state plans.

» Codes and Regulations — Excerpts of some state and federal laws and regulations of
particular interest to California adult educators.

The OTAN Web site is also a gateway or portal to other Web sites of interest to California adult
educators including a searchable database of links. OTAN staff monitors other Web sites and selects
the best. Members may choose a category of interest, and an annotated list of sites with live links is
returned.

OTAN Annual Report 7/2009 - 6/2010 Page 37



¢IOTAN INFORMATION & ELECTRONIC COLLABORATION

OTAN provides customized research for California adult educators upon request. Thirty-six requests
for research were completed this year by the Information Specialist and other staff persons. Requests
included such varied topics as:

e Vocational ESL and vocational ABE curriculum for specific jobs
e Financial literacy

e California’s ABE standards

e Research on learner transitions

o Resources for ABE teachers on teaching reading

e Other states with distance learning resources for adults

e Starting date of Newport-Mesa Adult School

Clients who received reference services were immediately sent a short survey, and then later a long
survey that is only sent every six months. There were 36 long surveys sent, and 20 returned, which is
an excellent return rate of 56 percent indicating that clients remembered and appreciated the service.

OTAN is responsible for making available at cost of distribution the products of CDE Adult Education
Office professional development and curriculum
development products, as well as other grant-funded “What a pleasure it is to do business with
curriculum products. The items are available in the someone so organized.”

Products section of the OTAN Web site and can be - Anne Spalasso, Livermore Adult School
ordered online. This year 120 items were shipped,
with English for All CDs and DVDs continuing to be the most popular items. The VESL/Workplace
Clearinghouse curriculum items are also ordered regularly. A new item now available from the VESL/
Workplace Clearinghouse is a set of ready-to-use materials that address the interest of ESL students in
soft skills and American workplace expectations. (Exhibit 6.c)

2009-10 PRODUCT SALES
PRODUCT # OF ITEMS SOLD
English For All Video DVD Collection 103
English For All Video CD Collection 15
VESL Products 15
California EL Civics Products 2
TOTAL 135

Exhibit 6.c
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7. Electronic Resources for Improving Instruction

of Web site members with 58 percent of membership. To meet the needs of
this client group, OTAN maintains a section of the Web site called Teaching
Tools & Resources.

Q dult education teachers and teacher/coordinators make up the largest group

Online Resources for Teachers
The instructor resources area is organized around six program clusters:

Adult Basic Education/Adult Secondary Education/GED n
Adults with Disabilities

English as a Second Language/Citizenship/English Literacy Civics
Older Adults

Parent and Consumer Education

Career Technical Education

In addition, there is a special educational setting, Corrections.

Resources in the program areas include lesson plans, classroom activities, Web
sites to use with students in the classroom, articles and references on classroom
instruction, media (graphics, photos, sound & video clips), project-based learning,
and program specific software and software reviews.

Full-text resources and annotated links to other sites that teachers will find in
Teaching Tools & Resources include tips for using the Internet in instruction, how
to create a Web site, links to online tools, hardware reviews, software tutorials,

and information about online courses. One area that was again popular in 2009-

10 was Web-based Class Activities, written by Kristi Reyes of MiraCosta College,
highlighting numerous Web 2.0 tools that teachers can use as part of language and
basic skills instruction. Topics this year have included classroom activities using
cell phones, ways to integrate online video into curriculum, free sites for vocabulary
development, and sites for career exploration.

Lesson Plan Builder

The online Lesson Plan Builder, at www.adultedlessons.org, is a tool that allows
teachers to create complete and detailed lesson plans, store them online, and share
them with colleagues. All three leadership projects, OTAN, CALPRO and CASAS
have workshops on lesson planning. The California Adult Education Professional
Development Calendar now contains a

“Itis definitely the best lesson searchable online course list where these
planning builder | have seen. | like workshops appear together when searching
the backward planning option and for lesson planning. There are currently

how you can quickly insert SCANS 12,449 registered users, up from 10,295 last
and CASAS competencies. | think | year. Some 2,692 users logged in during

will be a more effective teacher by the year, an average of 224 per month, and
using this site.” 1,155 actually worked on a lesson plan.

- (AU ISR ST VEEENE]T Several adult schools have encouraged

teachers to use the lesson plan builder, and
there were 51 programs that had 10 or more teachers registered by the end of the
year. Los Angeles USD led with 177 teachers registered, followed by Burbank with
46, Hacienda La Puente with 38 and Mt. Diablo with 37. (Exhibit 7.a)
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LESSON PLAN BUILDER REPORT
Agencies with 10 or More Lesson Plans

Los Angeles Unified School District (177) Vallejo Adult School (18)

Burbank Adult School (46) Milpitas Adult Education (17)

Hacienda La Puente Adult Education (38) New Haven Adult School (17)

Mt. Diablo Adult Education (37) Fremont Adult School (16)

Oakland Unified School District (36) Monterey Adult School (15)

Santa Ana College (34) Ventura Adult Education (15)

Downey Adult School (33) Long Beach School for Adults (14)

San Diego Community College District (29) Santa Clara Adult Education (14)

El Monte-Rosemead Adult School (28) Berkeley Adult School (13)

Sweetwater Union High School District (28) Baldwin Park Adult & Community Education (12)
Merced Adult School (24) Santa Ana College (12)

Norwalk-La Mirada Adult School (24) Garden Grove Adult School (12)

Eureka Adult School (23) Martinez Adult Education (12)

Vista Adult School (23) Old Marshall Adult School (12)

Palm Springs Adult School (21) South San Francisco Adult Education (12)
Rowland Adult and Community Education (21) Hanford Adult School (11)

Simi Valley Adult School (21) Hemet Adult School (11)

Hayward Adult School (20) Pleasant Valley Adult School (11)
Sacramento City USD (20) ABC Adult School (10)

Bakersfield Adult School (19) Alameda Adult School (10)

CALPRO (19) Azusa Adult School (10)

Chaffey Adult School (18) Bassett Adult School (10)

Elk Grove Adult and Community Education (18) East Side Adult Education (10)

Fresno Adult School (18) Rancho Santiago Community College District (10)
San Bernardino Adult School (18) Visalia Adult School (10)

Stockton School for Adults (18)
Exhibit 7.a

In addition to high numbers of users, there are programs like EIk Grove Adult and Community
Education that have created one account to be shared by all instructors. Elk Grove made a decision to
put all their EL Civics lesson plans online, and currently lists 76 lesson plans in the Lesson Plan Builder
account.
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OTAN and CASAS lesson plan experts
reviewed lessons on the Lesson Plan Builder
in order to add new lessons to the public

lesson plan collection. Over 70 lesson plans ! Welcome!
Were reVIewed and many revlsed, and 94 The Course Outline Bullder m?!keﬁ It easy for you to d’e\uglnn and sl‘nrﬁ course nul‘ll_ne_ﬁ for
any area of adult education. Content standards include California K12 standards, CASAS
have been added to the Iesson plan competencies, and draft standards for ESL, ABE, Parent Education, and Older Adults.
. . Create your course outlines here and
CO”eCtIOnS on the OTAN Slte . Passwords | download them as POF dacuments. You can

return to add, revise or delete course

outlines at any time.

You may wish to create a department ar
agency account where all course outlines

Course Outline Builder are stored and available.
A new project initiated with this contract Corrse autines of 1 CRatE, view, rInE o

edit one of your course outlines.

year was the construction of an online
Course Outline Builder. One of the greatest |

challenges was to include standards and .. B 430 Secrament, A 6543000 | 16, 135.350 | 8. 542113
competencies for each program area.
English as a Second Language courses can
choose from CASAS competencies and Secretary’s Commission on Achieving Necessary Skills,
SCANS, competencies. Adult Basic Education classes can choose from ABE standards and also from
K-12 first through eighth grade competencies. Adult Secondary Education courses can choose from the
California High School Standards for different subject areas. (Exhibit 7.b)

Exhibit 7.b

My Resources

“My Resources” is a feature that allows teachers to bookmark links that they find interesting and want
to visit again by clicking on a checkbox next to that item. Users can add notes about the item. To review
selections, the user chooses Preferences from the top menu bar, and then My Resources. Over

900 clients have used My Resources to bookmark items, and more than 200 have organized their
bookmarks into personalized folders.

Adult Education Dictionary
OTAN also continued to maintain and expand the online dictionary for adult education that is located in
the Research and Reference area
of the Web site. Adult education
has a specialized vocabulary
(including acronyms) in common
use. An annual turnover of

30 percent is typical of adult

education staff in California. and 16 matching records found in the Adult Education Dictionary.
1
the dictionary is directed al the
[Click for more info]
needs Of the neW person nel . Managed Enrollment Adult ESL programs have an open or closed entry and exit system for students. Open
entry and exit programs allow students to enter and leave a program.
USGTS Can Seal'Ch by keyWOI‘d Or Manipulative A physical object that can be used to represent or model a problem situation or develop a
. mathematical concept A manipulative could be blocks, sticks,
Category Thel'e IS aISO a featu re Manpower Development and The main purpose of the MDTA (P.L. 87-415) was to require the federal government to
. Training Act of 1962 (MDTA) develop information and apply methods that would help in dealing with...
that a”OWS the fleld tO SuggeSt Marketing The activities necessary to announce the availability of adult education and family literacy

training in the community..

terms and provide definitions. The

Wean The mean is the quotient obtained by dividing the sum of a set of scores by the number of
H H H scores; also called the "average.” Mathematicians...
dICtlonary now Contalns 655 terms’ Wedian The median is the middle score in 3 set of ranked scores. Equal numbers of ranked
H H scores lie above and below the median. It corresponds to the 50th percentile...
and Can be VIeWGd Vla the OTAN Metacognition The process of thinking about and regulating one’s own learning. Metacognitive activities
1 1 include recalling or reviewing what you already know about a.

Web site, orin ndently at

eb S e' O depe de y a Metaphor Metaphors suggest comparison between two different things, e.g., Bill Gates has a heart

of gold . . . His mind is a sharp razor.

www.adultedterms.org.
(Exhibit 7.c)

Exhibit 7.c
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8. Students Succeed Project

a multiple provider system of public adult schools, community colleges,
libraries, community and faith based organizations, and correctional
institutions. OTAN'’s California Adult Education Students Succeed project identifies
learners who have reached their life goals as a result of their participation in the

adult education system and disseminates the stories of the students and the
exemplary programs that serve them (www.adultedlearners.org).

Q dult education in California serves over two million students annually through

In 2009-10, there were two
nomination deadlines, and
a total of seven individuals
were accepted and added
to the Web site. At the end
of the year, the stories of
180 successful students
were posted on the project
Web site representing 91
agencies.

At the ACSA conference in
September, three Students
Succeed awardees were
recognized at general
sessions. OTAN produced
a short video about each
individual, highlighting
their history, challenges
overcome, participation in
adult education classes,
and current successes.

Gloria Martinez

One recipient was Gloria Martinez, who graduated from Baldwin Park Adult and
Community Education with a high school diploma in 2004. She graduated third

in her class, and received scholarships from the Baldwin Park Organization of
Supervisors and Administrators (BPOSA) and the California School Employees
Association (CSEA). She was also one of the winners of the Baldwin Park Adult
Essay Contest, winning in two separate years for the ABE and High School Diploma
Programs. She went on to earn two AA degrees from Mt. San Antonio College and
several scholarships. She started at Cal Poly Pomona as a Business major in the
fall of 2009. Her goal is to become a Certified Public Accountant.
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The next recipient, Marisol Maldonado, was born
the oldest child of nine, in a small town in Cosala,
Sinaloa, Mexico. She came to the United States at
the age of 15 and worked to support her family still
living in Mexico. When she turned 18, she registered
at Bassett Adult School in ESL classes. After a few
years, she entered the High School Completion
Program and received her diploma in 1993. She
continued to challenge herself and entered the
Cosmetology Program through Bassett, completed
the program in one year, and received her license
in 1994. After five years working in cosmetology,
Marisol returned to Bassett Adult School to work as
an aide in the Adults with Disabilities Program. She
wanted to receive “hands-on” training so she could
become a teacher. While working in the disabled
program in the mornings, Marisol attended night
classes at Mt. San Antonio College, and earned the
prestigious English Department “Brandon Award”.
In 2006, she received a credential for Adults with
Disabilities and is currently taking courses through
the University of San Diego to clear her credential. Today, Marisol is a teacher at the Sabio Group
Home for Bassett Adult School.

Marisol Maldonado

The final video production told the story of Chuong Nguyen, who came to San Diego in 2002 and
immediately enrolled in the English as a Second
Language program at North City Center for
Continuing Education, San Diego Community
College District. He moved quickly through all
levels and sought advice on what he should do
next. With the help of the program’s counseling
services, Chuong was accepted to San Diego Mesa
College where he earned an AA degree in General
Education. Following the advice of a relative, he
decided to apply to Mesa College’s radiology
program. After being on the waiting list, he was
finally accepted into the program in 2008. Chuong
has always worked to help with school and family
expenses. In addition to hours spent studying, he
would often work 20 to 30 hours a week. When he
completes the radiology program and passes the
California State exam in radiology, Chuong’s goal

is to work in a hospital or health care facility in his
home town of San Diego. Chuong Nguyen
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To publicize the project, OTAN maintains the California Adult Education Students Succeed Web page
at www.adultedlearners.org. (Exhibit 8.a) The site contains the student success stories with photos and
videos as well as information about the adult education agencies that nominated them. The site may be
searched by agency, by program area, and student name.

Nominations may be submitted by any California adult education agency at any time. All nominations
are reviewed bi-annually for completeness and for how closely they address the criteria stated on the
nomination form.

P

— _ Adult Education Students Succeed

b 4
——  Home I Schools , E‘"'II_'_IM_!I _st_udgnt_:i _About I_N_umina_tel Search l@Print—friendlg version

At 28-years old, Mario is a Bell Gardens City
Council Member and deeply grateful to this
country and to the adult school that helped
him to acculturate and learn English.

Life has come full circle for Nancy Greening.
She entered adult education to be able to
pursue her dream of being a professional
educator and she is finishing her career in
education as an adult school principal.

"This place, this new program, it's becoming
almost magical,” says Yolanda. "People can
finally answer their dreams.”

Adult education provides educational opportunities and services to equip adults with the
knowledge and skills necessary to participate effectively as citizens, workers, parents, and as
family and community members. Instructional programs ensure that adults have the education
and skills required for a competitive economy and a better quality of life.

Adult students are served by school districts, community colleges, community or faith-based
organizations, volunteer literacy organizations, public or private nonprofit agencies, public
libraries, state agencies, correctional facilities, the California Conservation Corps, the California
Youth Authority, and the California Department of Developmental Services.

Exhibit 8.a
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9. Technology Planning Support

uring 2009-10, 162 EL Civics agencies were required to submit a technology J
D plan online. Training was provided to 75 participants on how to proceed with N ‘.\
the technology planning process via four online workshops. These Webinars AN _
were directed to new staff who had not previously worked with the technology plan, -\
but experienced technology planners attended the trainings as well. =

Technical support regarding submitting the online technology plan was provided by
119 phone and email contacts, along with six

more extensive consultations with agencies “Thank you. The presentation on the
about technology planning in general. tech plan was very helpful especially
Each technology plan was reviewed by two since it's the first time for me to do it.

Thought you should know..”

readers, and the seven agencies that did not
- Aven Magana, Fremont UHSD

pass the review were offered assistance until
all agencies had completed an appropriate
plan.

Exhibit 9.a shows the types of agencies that completed technology plans. Although
all kinds of agencies are represented, adult schools are by far the most numerous.

Technology Plan Participants by Agency Type

Consortium, 1

Community College, 13

County Office of
Education, 4

CBO, 19

Adult School, 120

Exhibit 9.a
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Exhibit 9.b shows the use by agencies of technology other than computers. While equipment such as
LCD projectors and digital cameras are still widely used, there has been a decrease in the percentage
of agencies using these in the last two years, presumably due to the state budget crisis. Use of LCD
projectors (used to project computer screens) dropped from 96 percent in 2008-09 to 87 percent in
2009-10. Similar drops are seen for scanners, video cameras, digital cameras, and even mobile labs.
However, wireless Internet access stayed stable at 62 percent, and two newer technologies, interactive
whiteboards and cell phones, actually increased. Mobile phones actually went from 20 percent of
agencies reporting use to 39 percent, almost doubling.

Data on staff skills
was collected on
2,600 instructors

in 2009-10. This is
the second year for
120% the new technology
m200203 | iNtegration self-

m20030s | assessment based
=200405 | oN the federally

m200506 | fynded AdultEdOnline

Technologies Used Other Than Computers

100%

80% -

60% -

2006071 project. The new
40% - = 2007-08
assessment focuses
20% A 1 2008-09 | technical
2009-10 eS-S on tecnnical
% - skills and more on
LCD Scanner Digital Video Digital Mobile Lab Wireless Interactive Cell Phone integrating the Sk|||s
Projector Camera Camera connections White Board .
into classroom
activities.
Exhibit 9.b

Instructor Skills Aggregate

Basic Computer Productivity Instructional Assistive Using the Virtual Video Evaluating & Managing the Assessment Professional Social, Legal &
Operation Software Software Technology Internet Communication  Technologies Incorporating Technology- Development Health Issues
and New Enhanced
Collaboration Technologies Classroom

m Skill Level 08-09  m Skill Level 09-10

Exhibit 9.c

Exhibit 9.c shows a slight increase in self-reported skills in every area. This is attributable to both
increased skills of existing staff, and turnover in which older teachers with less technology comfort,
retired, and younger teachers who have grown up with technology replaced them.
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The new technology
integration self-assessment
asks about personal skills Instructor Skills - Personal vs. Classroom
as well as classroom skills,
assuming that teachers

o
develop personal technology e
skills before they introduce o
those skills to their students. =1
Exhibit 9.d confirms this, s
comparing personal and ot
classroom skills in nine >
areas and showing the o
percentage of teachers who ox 1
rated their skills as three or s T e T e

four on a four-point scale
that goes from one to four,
where three equals good, Exhibit 9.d

but would like to improve

more and four equals excellent. Personal skills are rated as higher than classroom skills for all items.
Particular disparities are noted in the use of the Internet and email, which was also noted last year.

M Personal M Classroom

These are two aspects of technology
Teacher Use of Mobile Phones that are used regularly in many teachers’
100% personal lives, but may not have been
90% translated into classroom activities. For
80% example, almost all teachers now have
70% email accounts, but many are still not
éo% — o .. | communicating with students via email.
50% o —eeoom | ANOther area of greater disparity is the
40% - use of the mobile phone, a tool we are
30% - at the very beginning of exploring as a
20% platform for instruction. The number of
10% teachers personally comfortable with
0% ‘ ‘ using mobile phones has increased
2008-09 2009-10 .
by 10 percent, but the comparison of

Exhibit 9.e
Teachers Who Rated Their Skills Good or Excellent
personal use and classroom

use has remained exactly oo
the same, 19 percentage so% 1
points. (Exhibit 9.e) ol e
60%
Exhibit 9.f shows a year s0%
over year comparison for ol
some skills, displaying the w1
percentage of instructors o ‘ ‘ . ‘ ‘ ‘ ‘
who rated their skills as e T cmled bamganonne e wistorget
three or four on the same echnology - chaos” eroert e

scale as used in Exhibit 9.d.

H2008-09 m2009-10

Exhibit 9.f
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A majority of instructors rate themselves high on the aptitude for integrating technology, such as being
willing to try new things or being able to tolerate controlled chaos, but fewer feel content with their ability
to create quizzes online or use the many new ways to communicate and post information such as wikis
and listservs. It is heartening to see, though, that skills have increased over the previous year in all
areas. For the third year, an
optional student computer
survey was provided as part
of the technology plan. Thirty-
seven agencies surveyed

ABE Student Internet Access

80%

their students in 2009-10, 70% 1
with a total of 6,488 students 60% -
responding, which is 1,000 50% -
more than last year. One of 0% -

the questions on the survey
is “Do you have Internet
access at home?” Data for
ABE students shows that

30% -

20% -

10% -

four years ago higher-level 0%
ABE Beginning  ABE Beginning ABE ABE ASE Low ASE High
StUdentS were mUCh more Literacy Basic Intermediate Intermediate
likely to have Internet access tow High
at home than lower-level M 2006-07 m2007-08 m2008-09 M 2009-10

students, but that difference
has now been significantly
narrowed. High-level high school students have actually dropped a bit, from 79 percent to 70 percent,
while beginning literacy students, of whom three years ago only 39 percent had Internet access, have
increased that number to 68 percent. The current federal administration has placed an emphasis on
getting broadband access into homes in all areas, so we are likely to see these numbers increase
overall in the future. This has implications for the ability of basic skills students to study partially or
completely online. (Exhibit 9.9)

Exhibit 9.g

Data on ESL students shows a different picture. While the level of Internet access has risen at all levels,
it has changed least at the
ESL Student Internet Access very lowest level. Students
N=3,648 now are not literate in their
90% own language. These are
likely to be individuals
having little or no education
70% in their home country, and
are often migrant workers
or domestic workers. This
0% '22232; group is still experiencing
"o | the digital divide; only 33
=2000-0| PErcent of learners have
Internet access at home,
20% while even at the next
level, Beginning ESL, that
number doubles to 66
o% percent.

ESL Beginning ESL Beginning ESL Intermediate ESL Intermediate ESL Advanced ESL Advanced

Literacy Low High Low High (EXh|b|t gh)
Exhibit 9.h

80%

60%

40%

30%

10%
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10. New and Emerging Technologies

emerging technologies and available learning resources. Web sites, email
lists, and journals are monitored for current information, and a collection of
print and non-print cataloged titles is maintained.

Video

OTAN produces videos of best practices in technology integration, which are made
available online and on DVD. In 2009-10, a video on using audience response 1
systems, often called clickers, was produced and posted online with complete ’,g.;%-g
scripts and closed captioning. Ve 8

OTAN staff research, collect, and distribute information regarding new and

e Audience Response Systems -
Audience Response Systems, or
Clickers for short, are an emerging
technology that allows for immediate
feedback. Teachers use it for both
formative and summative evaluation.
Learners get a just-in-time snapshot
of their understanding and acquisi-
tion of new knowledge. Another ad-
vantage is getting participation from
all the students, even the shy ones who would not necessarily respond in
other traditional ways. In this OTAN-produced video, MiraCosta Community
College Noncredit program’s administrators, teachers, and learners talk
about how ‘clickers’ have enhanced their classes.

In addition to producing the video, OTAN trainers demonstrated the use of clickers
in several conference presentations, and at the ABE Initiative training in October.
CALPRO also borrowed the clickers and used them in the STAR Project training.

Social Media

The use of interactive media for communication and community building has grown
extensively in the last few years. OTAN added a link this year to the news items
that allows readers to share items via Twitter, Facebook, Blogger, and other social
media sites. OTAN also continued to experiment with a presence on Facebook, and
to “tweet” news items and other information relevant to adult education and literacy.
At the national Council on Adult Basic Education (COABE) conference, the OTAN
Director played a role in promoting the backchannel discussion of the conference
on Twitter.

The ABE Initiative, which is discussed in detail in Chapter 14, used a social
networking site on ning.com to communicate and share resources between face-
to-face events. Discussions took place there, photos, videos and blog posts were
uploaded, and groups were formed around various topics.

Electronic Portfolios
Over the past few years, a number of administrators and teachers from the adult
education field have voiced interest in exploring electronic portfolios. There is a
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need to document learner educational goals, track their progress towards the goals, and showcase the
results and acquired skills. Two other complementary purposes of electronic portfolios were identified,;
to establish positive presence on the Web, and to create and maintain an online resume. These uses
also support the transitioning of the adult learners into post-secondary education and workplace.

Initial research was conducted in the summer of 2009 to identify existing models and platforms for
delivering electronic portfolios. An open source platform, Mahara, was selected. Mahara is an ePortfolio
system that applies the pedagogical view of constructivism. The ePortfolio owner has the control over
what is included and who can view various parts of the portfolio. At the same time a teacher/mentor
can create groups and facilitate teaching, learning, and sharing through an online social network in the
form of a virtual class. This platform has a number of features conducive to adult literacy learning and
teaching.

» Avariety of resources can be included

e Access to view the portfolio is highly customized

* Files can be uploaded in numerous formats

e Contains a blogging tool for reflection

e Supports building community

e Includes a resume builder

* The information can be made public or private

e Potential to integrate with learning management system, Moodle

In March 2010, OTAN invited a number of administrators who had previously expressed interest
in electronic portfolios to participate in a two-month pilot project. Four agencies responded. The
participants were:

» Chaffey Adult School: Francisco Lopez, ESL and ABE teacher

e Salinas Adult School: Bonnie Quan, ABE resource teacher

» Simi Valley Adult School and Career Institute: Victoria Jones, ESL and ABE resource teacher
» Vallejo Adult School: Tricia Ouellette, ESL and ABE teacher

The teachers received orientation and training in three online two-hour meetings with the project
Coordinator. Additionally, Sheila Shaw, an ABE teacher from San Diego Community College District
Continuing Education, served as a consultant while developing the training. Ms. Shaw identified
several promising practices in using the Mahara platform for both electronic portfolio purposes and the
expanded possibilities of creating Web sites for various education topics. She provided input on the
initial framework and guidelines by tapping into her teaching experience and doing online research

on electronic portfolios. Furthermore Ms. Shaw formulated valuable questions to inform further
development of this project.

Orientation and training meetings were conducted online on April 14, 21, and May 5, via Adobe
Connect online meeting software. Each participant formulated their own specific goals, and received
training on the e-Portfolio software.
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From May 5 to June 23, the four ictoria's Group
teachers recruited learners at bout | Members | Foums | Views | Files
their schools and worked with
them in a variety of settings and
modalities. The resulting projects V5
also varied in format and purpose. m"a , .

In most cases, they were different altp o
from the initial vision. Victoria
Jones at Simi Valley Adult School
had four advanced ESL students
create portfolios using a variety
of features. She then reflected on

This group is our ePortfolic project pilot. Together we'll learn to create an individual portfolio
o showcase our talents, describe goals, post resumes and network with one another.

'TOUDQGMIP‘S:“ b
what went well and what would reated: 15 October 2009
benefit from a different approach s i
in the next group.
(Exhibit 10.a) Exhibit 10.a

Bonnie Quan and the adult learners in the Learning through Tutoring class at Salinas Adult School
took a unigue approach while working with the Mahara platform. They decided to create a Web page
as a whole class to showcase and promote their program. There is information about the program and
its history. Two participants’ stories are highlighted along with their photos. Reasons are listed why
this program is highly beneficial to the tutor candidates who are trained to help teachers by working
with individual students under the teacher’s direction. Tutors target individual students’ needs for extra
help and support in their studies. Photos are included of the instructor Yvonne Petersen and students
graduating this year.

Tricia Ouellette’s Advanced ESL and Workplace ABE classes at Vallejo Adult School had the intention
of using the OTAN ePortfolio platform to create pages for the purpose of creating and maintaining an
electronic briefcase. They would use the elements from the repository to create professional portfolios.
Another purpose identified was to track reading fluency by recording and storing pre- and post-tests.
During their regular class time the students took some time to work on the content they were going to
post. This was in addition to all the coursework they needed to cover and tests they needed to take.
The day they had designated to create accounts, log in and enter some of the content, there was a
power outage. Soon after that, it was the end of the school year and there was no opportunity to go
back to this project. Ms. Ouellette
will continue this project through the

My Growps | Fiad Groups | MyFriends | Find Frieads summer and fall 2010, exploring
Vallejo Adult School WABE Program the challenges of working with a
Nsd ]| wernvers. |[Faama. | Aeea ] P whole class, in addition to covering
Q the regular curriculum and in the
- Tricia Ouellette (touellette) Branka Marceta (bmarceta) ConteXt Of reduced teaCher-Iearner
ﬂ ::;:1=!.|\.Pn|: . il:;::laj..vn contact tlme (EXthIt 1Ob)
My name i3 11‘03(:»04{&?— andlam the ABEESL lam '-Ecnno!‘o-:u Projects Coordinator with OTAN and
TeacherCoordinalor of the V formary an ESL. EL Chics . . . . .
E veronica romo (Veronicaroma) r Zanika Jefferson (zjefferson) ThIS prOjeCt WI” be Contlnued In the
e s N s i e fall, and based on results, training
PR i sial ol L e BT will be developed and offered in the
T Joimed: 9 July 2010 Joined: 9 July 2010 Spring of 2011.

Federico Ara (federicoara)

. Member
Joined: 3 July 2010

Exhibit 10.b
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Presentations
During the school year 2009-10, OTAN staff reached 229 participants in 12 conference sessions
presenting new and emerging technologies. (Exhibit 10.c)

2009-10 TECHNOLOGY PRESENTATIONS
DATE PRESESENTATION TITLE LOCATION PARTICIPANTS

11/14/09 | Free Web Tools for Administrators CCAE South Region Conference 8

11/14/09 | Using Web Sites to Teach Math CCAE South Region Conference 9
11/14/09 | Technology in the ABE Classroom CCAE South Region Conference 10
3/15/10 | 24/7 Professional Development COABE Conference 30
3/17/10 | Web Tools for Administrators COABE Conference 17
3/18/10 | Free Online Tools for Teachers COABE Conference 18
3/18/10 kjﬂjggg“g%c;dr:teéégtgm”"”e Course COABE Conference 27
4/26/10 | Technology and Transition CATESOL State Conference 23
4/26/10 | Connecting with Picasa CATESOL State Conference 17
4/26/10 | Moodle CATESOL State Conference 24
6/17/10 ;i%?igﬁl?gmg \t/r\}ir(lélassroom i CASAS Summer Institute 36
6/19/10 | TOPSpro + Mail Merge = MAGIC! CASAS Summer Institute 10
TOTAL PARTICIPANTS 229

Exhibit 10.c

Some of these presentations included explanations and sometimes demonstrations of the following
emerging technologies and new uses of the existing ones:

Excel to Teach Budgeting and Charts
Free Software for Creating Video Projects
Free Software for Photo Editing
Open-source Software for Education

Free Online Tools for Document Sharing and Collaboration (Google Tools)
Free Online Services for Meetings and Collaboration
Open-source Course/Learning Management System - Moodle
Audience/Student Response Systems for Formative and Summative Evaluation
Smart Phones — Numerous Potentials for Educational Uses
Interactive Whiteboards for an Engaged Classroom

Online Social Networking for Building a Community

Using Blogs and Wikis in Education
Web 2.0 Tools for Administrators
Podcasting — Use of Audio in Adult Education

Page 52

OTAN Annual Report 7/2009 - 6/2010




GOTAN INSTRUCTIONAL TECHNOLOGY SUPPORT

11. Professional Development on Emerging
Technologies

developments in the area of educational technology, and sharing new

possibilities and instructional strategies with the field. Professional
development is offered through online workshops as well as face-to-face lab training
sessions.

O ne of the main areas of responsibility for OTAN is keeping up with

Hands-On Workshops
OTAN made face-to-face training available on sixteen different topics:

e Advanced PowerPoint 2003 for “Just wanted to thank you for the

Adult Education professional and very informative

. workshop you provided. Everyone

e Advanced PowerPoint 2007 for in attendance was engaged, and |
Adult Education think we all walked away with new

information and skills. We’re so
grateful to OTAN for continuing to
Adult Education provide training resources to adult
educators. Keep up the great work!”
- Karla Frizler, Torrance Adult School

e Beginning PowerPoint 2003 for

e Beginning PowerPoint 2007 for
Adult Education
e Create, Share, Review and Collaborate with Online Documents

o Creating Web Pages with WordPress

e Creative Classroom & Activity Ideas Using MS Word

e Internet Resources for Adult Ed Teachers

¢ Internet Resources for ESL/EL Civics Teachers

e OTAN'’s Online Lesson Plan Builder

e Student Activities with Interactive Whiteboards (Promethean)
e Student Activities with Interactive Whiteboards (SmartBoard)
e Teaching Critical Thinking for the Internet

e Using Moodle to Create a Course Web Site

e Using Movie Maker in Adult Education

e Using Web Sites to Teach Math

Over the course of the year, OTAN trainers offered 37 hands-on training sessions
in labs to 459 participants. Topics covered included Teaching Critical Thinking for
the Internet, Using Moodle to Create a Course Web Site, Beginning PowerPoint for
Adult Education, and more. (Exhibit 11.a)
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HANDS-ON WORKSHOPS 2009-10
DATE TITLE LOCATION TRAINER #
8/22/09 Using Moodle O Martinez Adult School Pearson, Penny 15
Web Site
9/18/09 Using Moodle to Create a Course Tulare Adult School Pearson, Penny 9
Web Site
10/23/09 | Using Web Sites to Teach Math Chula Vista Adult School Rosemberg, Leila | 8
Student Activities with Interactive Baldwin Park Adult & Community .
11/6/09 Whiteboards (SmartBoard) Education Roy, Blair 18
11/20/09 Using Moodle LIS Rancho Santiago CCD Pearson, Penny 12
Web Site
11/30/09 Onenta_tlon to Discovery Education Bakersfield Adult School Pearson, Penny 21
Streaming
12/4/09 Beglnn!ng HOUS ALl Santa Barbara City College Swanson, Linda 15
Education
12/11/09 Using Moodle to Create a Course Salinas Adult School Pearson, Penny 12
Web Site
1/5/10 Using Moodle LIS Rancho Santiago CCD Pearson, Penny 36
Web Site
2/19/10 Creating Web Pages with Van Nuys Community Adult Swanson. Linda 6
WordPress School
2/26/10 LEBSERRiileiat NS Rancho Santiago CCD Swanson, Linda 16
Teachers
Student Activities with Interactive .

2/26/10 Whiteboards (SmartBoard) San Juan Adult School Roy, Blair 10
3/4/10 | Using Web Sites to Teach Math Chaffey Adult School Rosemberg, Leila | 19
3/5/10 Teaching Critical Thinking for the Burbank Adult School Marceta, Branka 7

Internet
Creating Web Pages with Venice - Emerson Community :
Sy WordPress Adult School SUEEE, Hlle 6
3/5/10 Create, Share_, ReV"?W and Torrance Adutl School Holt, Melinda 18
Collaborate with Online Documents
3/12/10 Uestealli @i Rl e uslitls Rancho Santiago CCD Swanson, Linda 9
Internet
3/12/10 | Using Web Sites to Teach Math Culver City Adult School Rosemberg, Leila | 10
3/12/10 Using Moodle LIS Capistrano Adult School Pearson, Penny 11
Web Site
3/16/10 Internet Resources for Adult Ed Alameda Adult School Swanson, Linda 14
Teachers
3/19/10 SIS AT CEEIT Centinela Valley Adult School Roy, Blair 20
Whiteboards (SmartBoard) y Y.
Exhibit 11.a
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HANDS-ON WORKSHOPS 2009-10

Education

Center

DATE TITLE LOCATION TRAINER #
3/19/10 Teaching Critical Thinking for the Abram Friedman Occupational Marceta, Branka 7
Internet Center
3/26/10 | Be9inning PowerPoint 2003 for Adult | g 2 1 Adult School Swanson, Linda | 8
Education
4/9/10 Creating Web Pages with San Diego Community College Swanson, Linda 12
WordPress
4/9/10 | OTAN's Online Lesson Plan Builder gg:}t?erollywood AU LT Marceta, Branka 4
4/16/10 Interr_we_t Resources for ESL/ Van Nuys Community Adult Swanson, Linda 11
EL Civics Teachers School
4/16/10 | Using Movie Maker in Adult Ed égﬁg} USROSl Marceta, Branka 10
Student Activities with Interactive . . .
4/19/10 Whiteboards (Promethean) Riverside Adult School Roy, Blair 9
Creative Classroom & Activity Ideas | South San Francisco Adult .
ALY Using MS Word 2003 Education SHEnSe, Lmek e
4/30/10 Internet Resources for Adult Ed Venice - Emerson Comm. Adult Swanson. Linda 12
Teachers School
4/30/10 using Moodle to Create a Course Vista Adult School Pearson, Penny 10
Web Site
Creative Classroom & Activity Ideas | Abram Friedman Occupational
5/7110 Using MS Word 2003 Center Marceta, Branka 6
Student Activities with Interactive . .
5/7/10 Whiteboards (SmartBoard) Tamalpais Adult School Roy, Blair 11
5/20/10 Using Moodle to Create a Course Abram Friedman Occupational Pearson, Penny 14
Web Site Center
5/21/10 Beglnn!ng PowerPoint 2003 for Adult | North Hollywood Adult Learning Swanson, Linda 12
Education Center
5/26/10 Internet Resources for Adult Ed San Ysidro Adult Education Swanson, Linda 25
Teachers
6/4/10 Advanced PowerPoint 2003 for Adult | North Hollywood Adult Learning T 8

TOTAL TRAININGS: 37

TOTAL PARTICIPANTS: 459

Exhibit 11.a (Continued)
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OTAN received 282 online evaluations of these workshops which were overall positive. Not everyone
felt ready to apply the skills after three hours of instruction, which is normal, and not everyone felt that
the pace was right for them, which is always a challenge in a group with widely disparate computer

skills. (Exhibit 11.b)

SUMMARY OF HANDS-ON WORKSHOP EVALUATIONS
1 = StroNGLY DISAGREE 3 = NEUTRAL 5 = STRONGLY AGREE
N= 282
1 2 3 4 5 AVERAGE SCORE

1. THE OBJECTIVES OF THE TRAINING WERE CLEARLY STATED 2 2 3 30 245 5
2. THE TRAINING WAS WELL-PACED 3 2 9 52 216 5
3. THE TRAINING MET YOUR EXPECTATIONS 1 3 6 38 234 5
4. YOU FEEL COMFORTABLE ENOUGH WITH SOME OF THE 3 2 12 56 209 5
SKILLS YOU LEARNED TO BEGIN USING THEM ON YOUR OWN
5. You wouLb RECOMMEND OTAN'’S WORKSHOPS TO A 1 6 7 39 299 5
FRIEND OR COLLEAGUE

OVERALL AVERAGE 5

Exhibit 11.b

Webinars

OTAN continues to offer a wide variety of online workshops, or Webinars, for adult education teachers.
Forty-three different online Webinar titles were offered this year. Many titles were offered three times
over the course of the year. A total of 76 Webinars were presented. An additional 13 sessions were
cancelled due to low enrollment. In total, 1,332 participants registered for workshops, and of those
757 attended. This is a 57 percent ratio of enrollment to attendance, a figure that is average for online
events, but one we hope to increase in the future through more concerted marketing efforts in addition
to a greater awareness of the convenience and ease of accessing online professional development by
the field. (Exhibit 11.c)

ONLINE WORKSHOPS 2009-10
DATE TITLE PEE%EZIIEP?(N)'IES TRAINER
8/27/09 | Distance Learning - The New Realities 23 Bartlett, Lynn
9/10/09 | Technology Plan Training 8 Thacher, Marian
9/11/09 | Technology Plan Training 17 Marceta, Branka
9/21/09 | Technology Plan Training 12 Marceta, Branka
9/23/09 Eﬁt;gﬁj;?mized Class Web Site Aligned to Your 5 Holt, Melinda
9/25/09 | Using a Cell Phone to Enhance Learning 6 Gaer, Susan

Exhibit 11.c
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ONLINE WORKSHOPS 2009-10

NUMBER OF
DATE TITLE PARTICIPANTS TRAINER
9/28/09 | Using Moodle to Create a Course Web Site 7 Pearson, Penny
9/28/09 | Adult School Administrator as Business Manager 34 Compton, Nancy
9/29/09 | Orientation to ABE Initiative 16 Marceta, Branka
9/30/09 Online Forms - Collecting, Analyzing and Sharing 6 Holt, Melinda
Data
9/30/09 Online Forms - Collecting, Analyzing and Sharing 6 Holt, Melinda
Data
10/1/09 | Lessons in Moodle 5 Pearson, Penny
10/7/09 Teachm_g Students Effective Online Search 10 Holt, Melinda
Strategies
10/8/09 | Technology Plan Training 32 Marceta, Branka
Distance Learning Forum - What Tech Skills Do . . -
NS Learners Need to be Successful Studying Online? 17 liverpeetle, ([e
10/13/09 Strateg_|c Planning for a Sustainable Adult 30 Marshall, Brigitte
Education Program
10/16/09 | Show Your Slide Shows to the World! 11 Holt, Melinda
10/21/09 | Teaching Critical Thinking for the Internet 4 Marceta, Branka
10/21/09 Student Activities with Interactive Whiteboards 9 Roy, Blair
(SmartBoard)
10/22/09 | OTAN Services for ABE/ASE/GED Teachers 6 Swanson, Linda
10/23/09 Easy Excel Activities for the Classroom: Bingo and 6 Saier Susar
Study Helpers
Distance Learning Forum - Building the Skills . . -
10/23/09 Adults Need to Succeed as Online Learners 18 Silver-Pacuilla, Heidi
11/3/09 Student Activities with Interactive Whiteboards 7 Roy, Blair
(SmartBoard)
Creative Ways to Improve Vocabulary Skills with S .
11/6/09 MS Word SmartArt 9 Molinari, Annemarie
11/13/09 | Creating Podcasts for your Courses 3 Reyes, Kristi
11/18/09 | CAHSEE: Stepping Into Your Future 20 Pearson, Penny
11/19/09 | Quizzes and Assessments in Moodle 2 Pearson, Penny

Exhibit 11.c (Continued)
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ONLINE WORKSHOPS 2009-10
NUMBER OF
DATE TITLE PARTICIPANTS TRAINER
11/20/09 Using Picture Dictionaries in the Multilevel ESL 17 Adelson-Goldstein, Jayme
Classroom
12/4/09 | Distance Learning - Open Forum 2 - What Works? 20 Thacher, Marian
12/4/09 | Quizzes and Assessments in Moodle 3 Pearson, Penny
12/9/09 Teachlng Students Effective Online Search 6 Holt, Melinda
Strategies
12/10/09 | Lessons in Moodle 3 Pearson, Penny
12/11/09 Easy Excel Activities for the Classroom: Create a 3 Coulter, Susan
Personal Budget
12/18/09 Free_ Customized Class Web Site Aligned to Your 4 Holt, Melinda
Curriculum
1/8/10 Easy Excel Activities for the Classroom: Bingo and 5 Coulter Susan
Study Helpers
1/8/10 | Using Moodle to Create a Course Web Site 7 Pearson, Penny
1/15/10 | Teaching Critical Thinking for the Internet 9 Marceta, Branka
1/20/10 Free_ Customized Class Web Site Aligned to Your 3 Holt, Melinda
Curriculum
1/21/10 | USALearns: A Web-Based Tool for ESL Learners 14 Fella, Evelyn
1/22/10 | Creating Podcasts for your Courses 7 Reyes, Kristi
2/5/10 | Create FREE Online Quizzes 13 Bakin, Barry
2/10/10 Share, Review and Collaborate with Online 6 Holt, Melinda
Documents
2/12/10 | Getting Started with Your Own Wiki Web Site 7 Bakin, Barry
2/18/10 | Quizzes and Assessments in Moodle 6 Pearson, Penny
2/18/10 | The I-BEST Model for Transition to Work 49 Price, Donna
2/19/10 | Using Moodle to Create a Course Web Site 16 Pearson, Penny
2/24/10 Teachlng Students Effective Online Search 6 Holt, Melinda
Strategies

Exhibit 11.c (Continued)
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ONLINE WORKSHOPS 2009-10

NUMBER OF
DATE TITLE PARTICIPANTS TRAINER
2/25/10 | Using a Cell Phone to Enhance Learning 14 Gaer, Susan
2/26/10 Easy Excel Activities for the Classroom: Create a 7 Eonflien, S
Personal Budget
3/1/10 | Lessons in Moodle 5 Pearson, Penny
3/2/10 | Create FREE Online Quizzes 5 Bakin, Barry
3/5/10 | Creating Podcasts for Your Courses 5 Reyes, Kristi
3/9/10 | Getting Started with Your Own Wiki Web Site 11 Bakin, Barry
3/12/10 Easy Excel Activities for the Classroom: Bingo and 4 Coulter, Susan
Study Helpers
3/16/10 | More Practice with Wikis 10 Bakin, Barry
3/22/10 | Teaching Critical Thinking for the Internet 3 Marceta, Branka
3/23/10 | Getting Started with Your Own Wiki Web Site 4 Bakin, Barry
Improve Student Comprehension Skills Using S .
3/26/10 Graphic Organizers (MS Word) 5 Molinari, Annemarie
3/30/10 | Lessons in Moodle 3 Pearson, Penny
4/2/10 | Using Moodle to Create a Course Web Site 10 Pearson, Penny
4/7/10 Teachmg Students Effective Online Search 6 Holt, Melinda
Strategies
4/9/10 | Create FREE Online Quizzes 4 Bakin, Barry
4/15/10 Using Picture Dictionaries in the Multi-level ESL 12 Goldstein, Jayme
Classroom
4/23/10 Easy Excel Activities for the Classroom: Create a 5 Coulter, Susan
Personal Budget
4/26/10 | Lessons in Moodle 6 Pearson, Penny
4/28/10 | Quizzes and Assessments in Moodle 2 Pearson, Penny
5/4/10 | USA Learns: A Web-Based Tool for ESL Learners 7 Fella, Evelyn
5/5/10 | Using Moodle to Create a Course Web Site 2 Pearson, Penny

Exhibit 11.c (Continued)
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ONLINE WORKSHOPS 2009-10
NUMBER OF
DATE TITLE PARTICIPANTS TRAINER
5/7/10 | Using a Cell Phone to Enhance Learning 13 Gaer, Susan
5/14/10 | Getting Started with Your Own Wiki Web Site 8 Bakin, Barry
5/19/10 Share, Review and Collaborate with Online 3 Holt, Melinda
Documents
5/21/10 Online Forms - Collecting, Analyzing and Sharing 7 Holt, Melinda
Data
5/25/10 | Distance Learning Offers New Solutions 18 Bartlett, Lynn
5/28/10 | Using Web Sites to Teach Math 18 Rosemberg, Leila
6/8/10 | Teaching Critical Thinking for the Internet 10 Marceta, Branka
6/25/10 | Using Moodle to Create a Course Web Site 11 Pearson, Penny
TOTAL WORKSHOPS: 76 TOTAL PARTICIPANTS: 757

Exhibit 11.c (Continued)

Those who attended online sessions were generally pleased with the results. However, scores for
these sessions are somewhat lower than for the hands-on sessions. This can be explained partly by
the fact that the format is new and participants are still becoming comfortable with both the format and
the technology. Also, because the technology is relatively new, and new to the trainers, there were
some technical problems in some sessions. This year, OTAN made a decision to move from hosting a
telephone conference call with each session to using the online chat or a microphone for voice over the
Internet. This is quite new to our audience, and took some getting used to. The advantages are lower
cost along with the ability to record sessions for future viewing. (Exhibit 11.d)

SUMMARY OF ONLINE WORKSHOP EVALUATIONS
1 = STRoONGLY DISAGREE 3 = NEUTRAL 5 = STRONGLY AGREE
N= 395
1 2 3 4 5 AVERAGE SCORE

1. THE OBJECTIVES OF THE TRAINING WERE CLEARLY STATED 0 6 16 74 299 5
2. THE TRAINING WAS WELL-PACED 1 7 24 114 249 5
3. THE TRAINING MET YOUR EXPECTATIONS 2 4 30 103 | 256 5
4. YOU FEEL COMFORTABLE ENOUGH WITH SOME OF THE 3 1 40 112 | 229 4
SKILLS YOU LEARNED TO BEGIN USING THEM ON YOUR OWN

.Y TAN’
5. You wouLb RECOMMEND O S WORKSHOPS TO A 3 0 2 42 343 5
FRIEND OR COLLEAGUE

OVERALL AVERAGE 5

Exhibit 11.d
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Below are some of the responses to the question “What was the most useful part of the training?”

e “Teacher’s interaction with students, calling them by name and taking time to address each
student’s question(s). Teacher has great knowledge of subject material. Excellent teacher!”
“LOVED this format! Next time | will do it from home! And I'll get a microphone.”

e “Being able to practice the skills in my own course, but also having the ability to switch back to
Penny’s page if | felt confused.”

“Actually setting up a wiki on pbworks”

e “Collaboration with other participants, great ideas across the board. Also, the presenter had very
concrete strategies and activities that were very useful!”

e “Kristi was very organized and clear. She gave great suggestions and ideas (pronunciation
practice, telephone messages, Citizen Pod, stories, posting to telephone messages for those
without Internet access, flip video, and more). The demos were also great.”

e “Very practical. Practical workshops in which we have a high probability of using what we
learned is not a squander of our time.”

Moodle: An Online Course Management System
Moodle is an open-source course management system that allows teachers to provide online materials
to students in either a full online course or through blended classes. In October 2009, OTAN completed
the move of its Moodle hosting from a vendor to the SCOE servers. This move gave OTAN more

control over assigning courses, adding and deleting courses,

and adding features to the server to allow new types of student | «Thanks for the wonderful Moodle
activities to be included. During 2009-10, OTAN supported over | yrajining - | was impressed and

300 courses and 1,500 users on Moodle. overwhelmed with the capabilities of
Professional development is needed in order for instructors to the program.” _

feel comfortable with Moodle and to be able to create the kinds | = Virginia Burrows, Capistrano Adult &
of course content and activities their students need. OTAN CommuniyiEducauen

provided eight face-to-face workshops on using Moodle to 119
participants, and 16 online Moodle workshops to 100 participants, with the result that 219 people
participated in Moodle training. (Exhibit 11.e)

MOODLE TRAINING 2009-10

DATE TITLE SITE # TRAINER
8/22/09 | Using Moodle to Create a Course Web Site I\Sﬂfr:ggfz ACUIE 15 Pearson, Penny
9/18/09 | Using Moodle to Create a Course Web Site | Tulare Adult School 9 Pearson, Penny
9/28/09 | Using Moodle to Create a Course Web Site | Web-based 7 Pearson, Penny
10/1/09 | Lessons in Moodle Web-based 5 Pearson, Penny
11/17/09 | Using Moodle to Create a Course Web Site | Web-based 12 Pearson, Penny
11/19/09 | Quizzes and Assessments in Moodle Web-based 2 Pearson, Penny
11/20/09 | Using Moodle to Create a Course Web Site E?:rg:ho SEITIEL 12 Pearson, Penny
12/4/09 | Quizzes and Assessments in Moodle Web-based 3 Pearson, Penny

Exhibit 11.e
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MOODLE TRAINING 2009-10

DATE TITLE SITE # TRAINER
12/10/09 | Lessons in Moodle Web-based 3 Pearson, Penny
12/11/09 | Using Moodle to Create a Course Web Site | Salinas Adult School 12 Pearson, Penny
1/5/10 | Using Moodle to Create a Course Web Site ggrgzho SChLET 36 Pearson, Penny
1/8/10 | Using Moodle to Create a Course Web Site | Web-based 7 Pearson, Penny
2/18/10 | Quizzes and Assessments in Moodle Web-based 6 Pearson, Penny
2/19/10 | Using Moodle to Create a Course Web Site | Web-based 16 Pearson, Penny
3/1/10 | Lessons in Moodle Web-based 5 Pearson, Penny

. . Capistrano Adult
3/12/10 | Using Moodle to Create a Course Web Site School 11 Pearson, Penny
3/30/10 | Lessons in Moodle Web-based 3 Pearson, Penny
4/2/10 | Using Moodle to Create a Course Web Site | Web-based 6 Pearson, Penny
4/26/10 | Using Moodle to Create a Course Web Site | Web-based 10 Pearson, Penny
4/28/10 | Using the Quiz Acitivity to Access Students Web-based 2 Pearson, Penny
5/5/10 | Using Moodle to Create a Course Web Site | Web-based 2 Pearson, Penny
4/30/10 | Using Moodle to Create a Course Web Site | Web-based 10 Pearson, Penny
5/20/10 | Using Moodle to Create a Course Web Site AU F'rledman 14 Pearson, Penny
Occupational Center
6/25/10 | Using Moodle to Create a Course Web Site | Web-based 11 Pearson, Penny
TOTAL WORKSHOPS: 24 TOTAL PARTICIPANTS: 219

Exhibit 11.e (Continued)

OTAN staff also gave five conference presentations during the year to 112 attendees on how Moodle
can be used within the Adult Education classroom. As the year progressed, more schools began
offering both fully online courses as well as ‘hybrid’ courses with a Web presence created to support a
traditional face-to-face classroom. The exact number of active courses is difficult to determine, as the
software has no way to distinguish between teacher experiments and actual courses.

The last year has seen a shift in active courses. Last year the most active courses were vocational
and computer courses. In 2009-10 there were active employment development courses, but also basic
computer usage and writing (for English language learners), computer programming, multi-level ESL,
and software courses such as spreadsheets and word processing.
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12. Adult Basic Education Initiative

Technology Integration Mentor Academy for this year and focus resources
to support the Adult Education Office’s Adult Basic Education Initiative.
The purpose of the ABE Initiative (ABEI) was to enhance services to ABE students

Q t the request of several CDE Consultants, OTAN agreed to suspend the

resulting in increased learning gains and enhanced student success. Findings from | | [
the ABE Initiative will be used to inform ABE programs throughout the state. ' ,?»
OTAN hosts a Web page about the Initiative at www.otan.us/abeinitiative. 4 _‘
Additionally, OTAN created and maintains an online social network for the ABEI at '

http://californiaabe.ning.com and a repository of documents and links to resources ' = ‘
on a wiki at http://californiaabe.wikispaces.com. v

The the initial meeting for the ABE initiative, hosted by CALPRO in May 2009,
focused on identifying goals and developing a work plan. Over 30 people attended
this kick-off event. Vicki Prater, a CDE consultant and ABEI Team Leader, presented
the ABE Initiative Starter Tools. Participants spent the afternoon in small work
groups, discussing and developing their work plan for the year.

October Professional Development Days

Hosted by OTAN, this event brought together over 50 attendees from 25
participating agencies, guest speakers, and CDE consultants. Although the
allocated budget initially only accounted for one person per agency, agencies were
allowed to nominate a second participant. Ultimately, accommodations were made
for six additional participants.

An online orientation for the ABE Initiative project was led by Vicki Prater, CDE
Consultant, on September 29, 2009. If the individual attending the October event
was not at the May 28, 2009 meeting, they were required to attend this orientation.
OTAN provided the hosting, technical support, and organized the registration.
(Exhibit 12.a)

Adobe® Acrobat® Connect™ Pro Meotng

ABE Initiative Meeting Room
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Over the course of two days, workshops were offered on the following topics:

Using Learner Data to Plan and Guide Instruction

Counseling Services and Student Orientation

Introduction to Technology for the ABE Classroom

Organizing and Managing ABE Instruction

ePortfolios for Managing Student Work and Wikis for Teaching Writing
Building Online Community

Instructional Strategies for Math

Instructional Strategies for Reading

Transitioning Students from ABE to ASE, CTE and Work

Learning Disabilities

The introduction on the first day included an activity with an Audience/Student Response System
(SRS), or ‘Clickers’, showcasing an effective way to conduct needs assessment and formative and
summative evaluations with the use of technology. (Exhibit 12.b)

Exhibit 12.b

Video recordings were made by OTAN of the following three sessions, and are available on OTAN'’s
Web site.

Video Recording: Counseling Services and Orientation for ABE Learners
Robert Murio, Supervisor of ASE and ABE, and Ray Beem, ABE Instructor at Napa Valley Adult
Education, talk about how they do intake and counseling for students in their ABE program.

Video Recording: Transitioning ABE Learners into ASE
Carol Hirota, Principal, talks about how Stockton School for Adults recently evaluated and
revised their strategies for transitioning ABE students to the Adult Secondary program.
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Video Recording:Transitioning ABE Learners
into CTE

Brant Choate, Assistant Principal, and Jerome
Butler, ABE/ASE/GED teachers at Charles A.
Jones Skills Center in Sacramento, talk about their
6-week managed enrollment ABE program that
serves as a ‘feeder’ for their Career and Technical
Education program. (Exhibit 12.c)

ABE Instructional Support Groups

During and following the event, groups were
formed for math instruction, reading instruction,
learning disabilities, and technology integration.
These groups continued to communicate with
each other throughout the year via real-time online
Exhibit 12.c meetings and the online community Web site.

Sponsored by CALPRO, the ABEI Reading Group online meeting was held on January 20, 2010. The
10 participants engaged in a conversation about promising models for ABE reading instruction and
shared resources based on the STAR model.

Sponsored by CALPRO, the ABE Initiative Math Group online meeting was held on February 3, 2010.
Eleven participants engaged in a conversation discussing their programs, challenges and promising
practices. Margaret Rogers provided a list of resources and described the model of All Skills at All
Levels.

Sponsored by OTAN, the ABE Initiative Technology Integration Group held two online meetings on
January 8, 2010 and January 26, 2010. The 12 participants shared promising practices and challenges
related to technology integration in their ABE programs. Needs were expressed for low-cost and free
online resources and software to effectively complement classroom instruction. Issues of copyright,
learner persistence and technology skills were
discussed. Many schools are starting Career SEIENS G N Pg’,‘f:‘f:)j_‘“m
Pathways classes, and looking for appropriate m o [N Lt Aty ey

online resources to supplement instruction in iss
the areas of resume building, job search skills, . ot
ePortfolios and transitioning to secondary and

post-secondary education.

S—
pont wncondary, sk, o
| Math irstraction
Ty ——
[T ——

The ABEI Online Community

As a follow up to the first meeting and as

a means to facilitate continued ongoing
communication and sharing, OTAN set up an
online social networking Web site, hosted by
the Ning platform at http://californiaabe.ning. . Laarning Disshiises
com. (Exhibit 12.d) o s 49 e T

Exhibit 12.d
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In the manner of the first face-to-face meeting, the online network members had the option to join one
of these groups depending on the overarching ABEI goals toward improving student learning outcomes:

Improving student transitions into and out of ABE programs
Improving quality curriculum and instruction

Improving support for students

Increasing enrollment

Members of the network have the option of joining multiple groups, engaging in discussions on various
relevant topics and sharing materials, promising practices, and favorite resources.

After the October event more groups were added with a focus on particular curriculum areas:

Learning Disabilities
Reading Instruction
Math Instruction
Technology Integration

Later, a group was added for the Technology Boot Camp in May 2010, and one for the CASAS
Workforce Skills Certification Pilot.

By June 2010, the California ABE Initiative online social network included:

e 155 members
e 174 photos

e 8videos

e 51 forum topics
e 14 events

e 13 blog posts

e 10 groups

The activity in the network has been moderate, as the participants are acquainting themselves with
this new model of professional development and finding ways to carve out time in their already busy
schedules. The long term goal is to establish and grow a professional community of practice among
teachers and administrators in adult basic education programs in California.

ABE Technology Boot Camp

The final event of the ABE Initiative sponsored by OTAN was the ABE Technology Boot Camp held

in Sacramento on May 13-14, 2010. Twenty-nine agencies sent participants to this professional
development event. The goal of this event was to assist ABE teachers in using technology effectively,
support instruction, and raise awareness of the tools and models available for online teaching for
distance or blended learning programs. Another purpose of the event was to bring the practioners face-
to-face and allow for the sharing of ideas and resources. Participants were selected based on their
responses in the application about the ways they already integrate technology and their willingness
to share what they learn with the rest of the ABE Department or at least one colleague. They chose
between two strands - creating an online course site using Moodle, or creating a simple Web site with
links to ABE resources.
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Moodle for ABE

Fourteen participants in this strand created an online course Web site using Moodle. They added a
variety of resources for students, as well as activities, assignments, and quizzes. Participants brought
electronic versions of their class handouts and other digital resources, such as a list of favorite Web
sites, or video and audio files. By the end of the training the participants had a functioning course Web
site.

Rhonda Koff from Elk Grove USD Adult and Community Education had already started her Moodle
course before the May training. She had a clear idea about what her course was going to look like and
what it would contain. During the Boot Camp, she received clarification for many of the issues she had
experienced while creating her course. Ms. Koff intends to use this Career and College Development
Course in the fall 2010. She divided it in following sections:

e What job is right for you?
e Job Application

e Resume

e Cover Letter

e Thank You Letter

e Letter of Recommendation
e References for Resume

e Interview Tips

e College Information

Ms. Koff included files, links to Web sites, and assignments in each of the sections. This is the
culmination of her year-long efforts to update the old district-created packet. Instead of making their
way through barely legible pages of the paper-based handouts, her learners will now have access to
easily downloadable electronic files and the most up-to-date information on the Web sites she links to.

Evaluations of this strand indicated that participants agreed or strongly agreed that the objectives of
the training were clear, that the training was well-paced, and that they had gained enough skill to begin
working on their courses on their own. Comments included:

e Very useful information and excellent presentation
e This training was absolutedly amazing! | wish we had a little bit more time to practice.

Internet Resources Aligned with ABE Curriculum

Seventeen participants in this strand identified Web sites with content that aligns with the five
components of ABE draft standards. They created a Web site to organize the useful Web links and
share them with learners and colleagues.
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Victoria Banuelos from Pioneer Adult Center ‘Adult Basic Educaton
with Covina Valley Unified School District and Spesch
announced on June 18, 2010, a month after the
training, that she had made her newly-minted
Web site available to her students. There is a
page with information about her and the class,
and a page with an interactive calendar for the .
upcoming semester, summer 2010. (Exhibit Weizome ta mywebsne L

12.e) Other pages on the Web site reflect the e ! o s 11
organization of the course. Monday is the day 4 -

for new vocabulary and 12 weeks of materials
are posted by week. Tuesday is for idioms.
Wednesday is for pronunciation practice.
Thursday is reserved for grammar, reading, and
writing help. Ms. Banuelos has used a variety
of media to engage her learmers. She uses a
movie trailer as a video prompt for discussion.
A Spoken Text plug-in allows the learner to read
and listen to the text at the same time. A built-
in dictionary look-up box makes it easy for a
learner to find out the meaning of unfamiliar words. She posts worksheets in the form of downloadable
Word documents. Finally, in multiple places she asks for student feedback through online forms and
comment boxes. Ms. Banuelos is also keeping a blog and reflecting on the process. Additionally, Ms.
Banuelos features projects and work by her students going back three years to 2007.

'Irhre Daily Paqc: for_ Stt{dents of_En‘{_]I‘ish. _
Exhibit 12.e - ABE Web Site Created
by Covina Adult Educator

Evaluations of this strand indicated strong agreement with statements that the objectives were clear,
the training was well-paced, the trainers were skilled, and the training met participant expectations.

Comments included:

e Lots of time to master steps, and lots of crisis intervention (help from presenters)

o Everything was well-organized and done very effectively. The facilitators knew how to access
the site and to help all the teachers involved. It was nice that there were two facilitators.

e The excellent planning and organization of the training was evident and appreciated!

Participants in this event are required to attend an online meeting in November 2010 to describe what
they have implemented and how they have shared what they learned.

TIMAC

In March, the application for the Technology Integration Mentor Academy (TIMAC) was posted for
2010-11. At the close of the application period, 25 strong applications had been received. These
were reviewed and scored by four readers. There were ten available slots sponsored by OTAN, plus
five slots for agencies that could pay tuition. The top 10 applicants were selected and notified, and
tuition slots were offered to others. Three applicants agreed to pay the tuition, so TIMAC will have 13
participants for 2010-11.

A report on TIMAC in 2008-09 was published this year, and four online meetings were held for TIMAC
alumni to share updates and focus on a particular technology topic such as Web sites for teaching
math. In addition to supporting professional development, a goal of the alumni meetings was to
maintain and strengthen the network of participants. Members encourage each other to excel in their
efforts to integrate technology, and to educate and support their colleagues to do the same.
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13. Professional Development for Distance Learning

has been offered by OTAN since assuming responsibility for distance learning
in 2008. Professional resources are offered through a variety of delivery
models.

P rofessional development on a variety of topics in the area of distance learning

Online Resources for Adult Educators
The OTAN Web site maintains a section on Distance Learning under Teaching g “\
Tools & Resources.

The Distance Learning section is divided into seven areas:

e Online Curriculum — Links to Web-based curriculum resources, mostly
free, that can be used for online or other distance instruction, such as
CAHSEE - Stepping Into Your Future, HippoCampus for online high school
courses, English for All, USA Learns, and GED Connections. There are
currently 23 such links.

o Distance Teaching — Thirty links to professional development resources
for teachers such as the distance teaching self-assessment created by
AdultEdOnline. All research reports on California distance learning are linked
here. Also hosted here is a video created by the California Distance Learning
Project on the “Nuts and Bolts of Distance Learning in Adult Education.”

o Distance Learning Products — OTAN provides duplication and shipping
services for some distance learning products that were produced with grant
funding or for which California holds a state license, including English for
All;, GED Connection and Putting English to Work 1. The total items shipped
this year was 120, of which 118 were CDs or DVDs with videos and support
materials for the English for All Web site.

e Adult Education Online Programs — Information about other distance
teaching curriculum that is not full

e Distance Learning Forum — A new section this year, the forum offered
four Webinars in the fall. Two sessions presented current information from
researcher, Heidi Silver-Pacuilla from American Institutes for Research,
AIR, and practitioners experienced in teaching basic skills online from the
AlphaPlus Center in Toronto. Two other sessions were open discussions of
distance learning issues such as charging fees, and record keeping. The
Web site provides access to presenter slides as well as video recordings of
the sessions.

o Distance Learning Email List — This discussion list has 186 members,
which is 17 more than last year, indicating increased interest in offering
distance learning alternatives. There were 45 new topics introduced, in-
cluding discussions on the advantages of distance learning, and several
discussions on the number of attendance hours that should be assigned to
various distance learning curriculum materials. The list also provided a place
for discussions following the Distance Learning Forum Webinars.

e Innovation Application — Links to the application site, where agencies may
log in and complete the application for the Innovation and Alternative Instruc-
tional Delivery Program as well as the annual program evaluation form.
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Presentations and Workshops

Nine conference presentations were made on distance learning topics to 215 attendees. Topics
included USA Learns, New Realities of Distance Learning, Using Moodle to Supplement Instruction,
and more. Conferences included California Council on Adult Education, CATESOL, the CASAS

Summer Institute, and several regional events. (Exhibit 13.a)

DISTANCE LEARNING PRESENTATIONS 2009-10
NUMBER OF
DATE TITLE LOCATION PARTICIPANTS
8/19/09 | USA Learns Webcast 35
11/7/09 Using Moodle to Supplement Instruction in Northern CA 22
the ESL classroom Regional CATESOL
11/14/09 USA Learns: Web-based Learning for ESL CCAE Regional, 9
Students South
4/23/10 | Distance Learning: The Future of ESL CATESOL State 35
Conference
4/23/10 | Distance Learning Fair GAEEOL SIS 34
Conference
4/26/10 | Using Moodle in the ESL Classroom CATESOL State 24
Conference
5/7/10 | Distance Learning: New Realities AENS SIEIE 16
Conference
Online Professional Development: CCAE State
5/21/10 . 25
Resources, Requirements and Results! conference
Moodle Course Management System for CASAS Summer
S Adult Education Institute 15
TOTAL PRESENTATIONS: 9 TOTAL PARTICIPANTS: 215
Exhibit 13.a

Page 70

OTAN Annual Report 7/2009 - 6/2010




GOTAN

DISTANCE LEARNING

A total of 32 workshops were offered on distance learning topics in 2009-10 to a total of 356
participants. Eight of these were face-to-face sessions at agencies, and the rest were conducted online.
(Exhibit 13.b) The most popular session was the basic introduction to Moodle which teachers were

required to attend before being assigned their own Moodle course site. This workshop, Using Moodle
to Create a Course Web Site, was offered 15 times to 184 participants. There were also nine Webinars
offered on more advanced Moodle topics. These were more sparsely attended with an average
attendance of four, and will be offered fewer times next year.

DISTANCE LEARNING WORKSHOPS 2009-10

DATE TITLE LOCATION PEE%EIIIEP?(N)'IES
8/22/09 | Using Moodle to Create a Course Web Site I\Sﬂfr:ggfz AU 15
8/27/09 | Distance Learning: The New Realities Webinar 23
9/18/09 | Using Moodle to Create a Course Web Site | Tulare Adult School 9
9/28/09 | Using Moodle to Create a Course Web Site | Webinar 7
10/1/09 | Lessons in Moodle Webinar 5

Distance Learning Forum: What Tech
10/9/09 | Skills Do Learners Need to Be Successful Webinar 17
Studying Online?
tozaop | Ptnce Lesng Farun Buling e 502 | e 1
11/17/09 | Using Moodle to Create a Course Web Site | Webinar 12
11/18/09 | CAHSEE: Stepping Into Your Future Webinar 20
11/19/09 | Quizzes and Assessments in Moodle Webinar 2
11/20/09 | Using Moodle to Create a Course Web Site Eér:jcho SEMTEEe 12
12/4/09 | Distance Learning Forum: What Works? Webinar 20
12/4/09 | Quizzes and Assessments in Moodle Webinar 3
12/10/09 | Lessons in Moodle Webinar 3
12/11/09 | Using Moodle to Create a Course Web Site | Salinas Adult School 12
1/5/10 | Using Moodle to Create a Course Web Site Eérlgcho Santiago 36
Exhibit 13.b
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DISTANCE LEARNING WORKSHOPS 2009-10

DATE TITLE LOCATION PEEMEFP?&II?S
1/8/10 | Using Moodle to Create a Course Web Site | Webinar 7
1/21/10 tJeS;r\nL;:rns: A Web-Based Tool for ESL Webinar 14
2/18/10 | Quizzes and Assessments in Moodle Webinar 6
2/19/10 | Using Moodle to Create a Course Web Site | Webinar 16
3/1/10 | Lessons in Moodle Webinar 5
3/12/10 | Using Moodle to Create a Course Web Site gz\rﬁ)(i)sglrano Adult 11
3/30/10 | Lessons in Moodle Webinar 3
4/2/10 | Using Moodle to Create a Course Web Site | Webinar 10
4/26/10 | Lessons in Moodle Webinar 6
4/28/10 | Quizzes and Assessments in Moodle Webinar 2
4/30/10 | Using Moodle to Create a Course Web Site | Vista Adult School 10
5/4/10 tJeSéAmLeergrns: A Web-Based Tool for ESL Webinar 7
5/5/10 | Using Moodle to Create a Course Web Site | Webinar 2
5/20/10 | Using Moodle to Create a Course Web Site Los Angeles USD 14
5/25/10 | Distance Learning Offers New Solutions Webinar 18
6/25/10 | Using Moodle to Create a Course Web Site | Webinar 11
TOTAL PARTICIPANTS 356

Exhibit 13.b (Continued)

Other Client Services

OTAN staff responded to 36 requests for information related to distance learning. These might be
guestions on curriculum products such as GED Connection or USA Learns, or how to access specific
information on the OTAN Web site.
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14. Increase Online Distance Learning

education, job training, and K-12 education. As the field grows, adult
students must not be left behind. OTAN supports online instruction in a

variety of ways. @) _ J

Development of Sharable Online Courses u ’
Discussions were held with both the Technology Integration Advisory Committee 4
and the Distance Learning Advisory Committee about sharable online courses.
Agencies felt that they were developing courses from scratch when they could be
taking more advantage of each other’s work. Both groups recommended Advanced
ESL as a place to start because of the focus on transition to post-secondary
education. Another recommendation was a wrap-around course for the USA Learns
second course, which is based on the English for All course content.

O nline learning has become more and more common as part of higher

OTAN contracted with two online instructors to begin development on these two
courses. The USA Learns course was completed with 10 units available by the end
of the year, and will be piloted in the summer and fall of 2010. The Advanced ESL
course began later in the year, and development will continue over the summer and
into the fall of 2010.

Professional Development for Online Instructors

In addition to promoting specific sites, the Distance Learning Advisory Committee
indicated a high need for professional development for teachers on how to be online
instructors. In response, OTAN offered four Distance Learning Forum Webinars, and
19 Moodle workshops. The promotion of Moodle as an online course management
system continued to be a major project for this year, including the training of
teachers in how to use Moodle and how to create or import course content, as
discussed in Chapter 11.

CDLP Web Site
The basic skills reading Web site, www.cdlponline.org, (Exhibit 14.a) was built by
the California Distance Learning Project (CDLP) and is now supported by

For Adult Educators | Other Learning Web Sites | About COLF | Help With This Site

~ Adult Learning Activities

LAW and HEALTH SCIENCE and GOING
WORKING ~ GOVERNMENT FAMILY SCHOOL and SAFETY HOUSING MONEY TECHNOLOGY  SERVICES PLACES NATURE

33 o . B9 - AT o
i =\

Learn...

...to make life better! m q " 7

Use tlus free site to build your reading and life skills. Cick on a

Exhibit 14.a
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CDLP OnNLINE WEB SITE VISITS

www.cdlpaniine.org

Dashboal

Jul 1,2009 - Jun 30, 2010

VT 1,208,781 v T 31.49% Bounce Raie
" 24,524,599 Pageviews T 00:11:40 A Time on Sie

T 18.88 Pagesviar T AT.97% % Now vain
Visitors Overview Map Overlay

Visitors
641,057 .
Traffic Sources Overview Content Overview
= Direct Traffic Pages Pageviews % Pageviews
550,503 00 (43 18%) i 871902 5.18%
¥ Referring Sites
£41,171.00 (41 67%)
u Search Engines findex cim7fuseaction=activity7 388,765 2.30%
95.910.00 (15.16%]
Aokt index cim7fussaction=actity? 343,913 204%
manm fde chriuseaction=storyAct 333,001 197%
findex chm7fuseactonsactvity7 314229 1.86%
Exhibit 14.b

Although visitors came from 222
countries, 24 percent were from
the United States, and 27 percent
of those were from California.
The more than 82,000 visits from
California represent 918 cities, up
from 663 cities, last year, with the
top cities being San Francisco,
Los Angeles, Sacramento and
San Jose. (Exhibit 14.c) OTAN
staff provided only two instances
of technical support to CDLP site
users, reflecting the stability of the
site.

OTAN. The site is used by both ABE and
intermediate ESL students, and received
1,298,781 visits during the year, which is an
average of about 25,000 visits per week.
(Exhibit 14.b) Users average about 19 pages
per visit, showing that they are using the

site for learning, not just finding it through a
search engine and leaving after viewing one
or two pages. This is also demonstrated by
the fact that 43 percent of all traffic comes
directly to the site, and 42 percent comes
from referring sites, such as a posted link on a
teacher’s course Web site. The usage pattern
also reflects that most visitors are accessing
the site from schools, since usage drops on
the weekends and was low over the winter
holidays.

Visits

T | I 6.143

Exhibit 14.c
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English for All (EFA)

English for All, www.myefa.org, is a

free online English course created

with federal funding through the Cyberstep
grant. Since that funding ended, OTAN has
supported the site for classroom teachers
and their students, lab settings, and distance
courses in California. The site requires
minimal support at this point, with only

one instance of technical support provided
during the year. During 2009-10, the site
received 197,314 visits, or an average of
almost 4,000 visits per week. This is down
15 percent from the previous year, reflecting
that many users are discovering the newer
site, USA Learns, which contains the same
instructional content with additional learning
activities. (Exhibit 14.d) Users viewed an
average of 19 pages per visit. Like the CDLP
site, the usage pattern also reflects that most
visitors are accessing the site from schools,
since usage drops on the weekends and
was also low over the winter holidays. Only
19 percent of visitors find the site through a
search engine. Most are coming directly to
the site via a bookmark (53 percent) or a link
from a referring site (28 percent).

EFA ONLINE VisiTs BY CiTy

ENGLISH FOR ALL WEB SITE ViIsITS

English For All

Jul 1, 2009 - Jun 30, 2010
Dashboard Comparing fo: Sile

Site Usage
v 197,314 vists = 26.57% Bounce Rate
T 3,781,819 Pageviews T 00:15:04 Mg, e on St
T 19,17 Pagesivist T AT A9% % New Visits
Visitors Overview Map Overlay
.
Pt TN i a
TP T P L L T R T T ‘
Visitors
il
Traffic Sources Overview Content Overview
® Direct Traffic Pages Pageviews % Pageviews
104,551.00 (52 96%)
= Referring Sites findex cfm?fuseaction=welcom 271,597 T.18%
54,615.00 (27 68%)
u Search Engiries flogin.cfm 221,404 5.85%
38,104.00 (19.31%)
o findex cfm7fuseaction=episode 103,118 273%
44(0.02%)
flogin. cimPfuseaction=vakdate 91,368 2.42%
findex cim7fuseaction=lessont B7.441 231%
Exhibit 14.d

Exhibit 14.e

Although visitors came from 175 countries,
over 66 percent are from the U.S., and
almost 30 percent of those are from
California. Texas is running a close second
with 25 percent. The 35,055 visits from
California came from 591 cities, the top
cities being San Diego, Los Angeles,
Woodland, Garden Grove, and San
Francisco. (Exhibit 14.e) OTAN staff
provided only 36 instances of technical
support to users of English for All.
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USA Learns

The USA Learns site, www.usalearns.org, was developed through a federal project with funding from

the Office of Vocational and Adult Education, and launched in November 2008. It contains three

courses: a Beginning English course (ESL) based on the materials from Putting English to Work 1;

an Intermediate English Course based on materials from English for All; and a Practice English and

Reading course based on materials from the CDLP Web site. The site continues to be very popular

with learners, and received 3.3 million visits over the course of the year, or 64,000 visits per week

on average. The United States accounted for 2.2 million of those visits, or 67 percent, and California
represented about 16 percent of visits from

GED Connection
One curriculum product licensed by CDLP
was recommended by CDLP to continue the
licensing, and that was GED Connection,
now sold by Kentucky Educational Television.
OTAN secured a two-year statewide license
for the videos, allowing programs to make
copies of the DVDs. Programs are also
allowed to broadcast the 39 episodes on
cable or educational television. CDLP had
previously developed print materials to
accompany each video, and these continued
T to be available for free by download from the
Yem_________, - Web site.

1 W 47102

The 39 videos have also been converted to
Exhibit 14.f streaming video and posted on a password
protected site to ensure access only by
ublicly funded programs in California.

GED ConnecTioN VisiTs BY CiTY Rn announcemepnt was sent to all adult
education agencies, and so far 132 agencies
or individuals have responded. A teacher or
agency may create an account and share it
with all students and teachers at a site if they
wish, so the number of users is likely much
higher than 132.

Statistics currently report 4,767 visits during
the year to the video site by 2,215 visitors.
Sixty-four percent are direct traffic, not
referred by another site or a search engine.
The GED program is not offered by all adult
education programs, and is an important
program for a different set of agencies than
those focused primarily on ESL. The cities
with the highest use for this site include more
Exhibit 14.g small and rural locations such as Hanford,

Bakersfield, Oxnard and Ventura. (Exhibit
14.g) OTAN staff responded to 22 requests for technical support related to the GED Connection videos
during the year, and six requests for project information. The videos and print materials were promoted
in the GED Academy, sponsored by the California Council on Adult Education.
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15. Statewide Infrastructure for Distance Learning

education. It has been a challenge to keep state and federal regulations

current with the realities of what is possible in distance and especially
online instruction. The year 2009-10 has been particularly challenging, as federal
distance learning regulations have expanded at the same time as the California
Education Code has been suspended for adult education, causing some confusion
about exactly what is required. At the same time, the number of students enrolled in ,ﬁ ”@'ﬁ
distance learning courses has increased almost 300 percent since 2000-01 when -
there were approximately 20,000 students enrolled. In 2008-09 the number of -
students approached 80,000. (Exhibit 15.a) -"‘

D istance learning is expanding rapidly in areas of education other than adult

Number of Adult Learners Enrolled in Distance Courses

80,000

70,000 —

60,000
50,000 /.
40,000

30,000 /.,

20,000 /

10,000

Learners

2000-01 ‘ 2001-02 ‘ 2002-03 ’ 2003-04 ’ 2004-05 ’ 2005-06 ’ 2006-07 ’ 2007-08 ‘ 2008-09

Program Years

Exhibit 15.a

OTAN has supported the Adult Education Office of CDE in providing some structure
to the field via the distance learning application and evaluation forms, and in giving
input at the federal level regarding reporting requirements for distance learning.

Distance Learning Application and Evaluation

Substantial improvements were made to the Innovation and Alternative Instructional
Delivery Programs application for 2010-11, which was posted at the beginning of
May 2010. The Office of Vocational and Adult Education in the federal Department
of Education has published the National Reporting System Guidelines for Distance
Education, and California has published Assessment Policy Guidelines which
delineate requirements for distance learning curriculum and proxy attendance
hours.

California has implemented a learner mastery model of assigning hours to
curriculum, but has not had a consistent recommendation for proxy hours across
programs. This year OTAN convened work groups, as part of the Distance Learning
Advisory Committee, on ESL curriculum, ABE and High School curriculum, and
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GED or Test Preparation curriculum. This process was begun by looking at all curricula submitted on
Innovation Programs applications, and selecting those, in the case of ESL, being used by 10 or more
agencies. A field group then met online to discuss the materials and assign recommended attendance
hours for each. The resulting document was disseminated for comment and a second meeting was held
to get further input and revise the recommendations, which were then published on the applications
Web site. The same process was completed for ABE/ASE and GED curriculum, and these documents
were also posted on the application site.

Based on these documents, the Innovation Programs application was revised to include drop-down lists
of curriculum for each course in the basic skills areas, with the recommended hours already populated.
Agencies have the option to change the hours and other aspects and justify the changes in a narrative.
There is also an option to add other commercial or locally produced materials, and to assign hours and
mastery levels to these. This approach makes it easier for agencies to complete the application, and
helps agencies new to distance learning in selecting curriculum appropriate for each course.

A Webinar was provided in June to present the changes to the field, and another Webinar will be held in
the fall of 2010. Both the application and the evaluation continue to be due September 30, 2010, giving
agencies closed for the summer because of budget cuts time to complete the application.

Distance Learning Research and Reporting

The California Distance Learning Project has published a research report on distance learning each
year up until it was discontinued, so reports were available through 2006-07. OTAN has been able to
fund two additional reports, for 2007-08 and 2008-09. These reports were complete in draft form by
the end of June 2010, and will be published in the summer. Data continues to show that ESL learners
studying through distance learning have a slightly lower rate of completing a level than classroom
students, and that blended students, those enrolled in both distance and traditional classes, clearly
have a higher rate of completion at

every level. (Exhibit 15.b) NRS Level Completion (Federal Table 4)
80.0 -

Distance Learning Policy

The Distance Learning Advisory
Committee met twice as a whole group. -
Policy issues addressed included

electronic attendance, record keeping a \\/fw

and record retention, and blended 00 : , , , : ,
learning. There was also discussion ESLBeg.Lit ESLLow ESLHigh ESLLow ESLHigh ESLAdv.
about the increased interest of districts L R TR

in offering online credit recovery Uiemsr by Lo
courses to high school students.

Curriculum options were shared, but
the deci_si_on on what a qli;t_rict will offer Exhibit 15.b
for credit is the responsibility of the local

school board.

60.0 -

40.0 -

Level Completion Rate

Source: CASAS 2009

At the federal level, the OTAN Executive Director represented California’s interests related to distance
learning by continuing to participate in policy meetings convened by the Council for the Advancement
of Adult Literacy (CAAL). The purpose of these meetings was two-fold: 1) to advise congressional
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staffers on the needs of the field in regards to making greater use of technology, and 2) to pull together
detailed recommendations for a key action item in the report, Reach Higher America. That action item
indicated, “Strong national leadership must be provided to develop and deploy technology-assisted
learning, including creation of a national Web portal for adult learners.”

Through the efforts of CAAL, two separate bills, known as the Adult Education and Economic Growth
Act (AEEG), are moving through the U.S. Congress, one in the Senate and one in the House of
Representatives. Language included in both bills is similar and focuses on creating incentives for
states and local service providers to increase their use of technology, fund development of a national
adult education and workforce skills training Web portal, and create incentives for states to use the
portal and other technology as tools for better integrating their workforce skills training and adult
education programs. If the AEEG bill is chaptered, it will become an amendment to the Workforce
Investment Act, which currently is up for reauthorization.

OTAN Annual Report 7/2009 - 6/2010 Page 79






Appendices

OTAN 2009 - 10
Quarterly Progress Reports



APPENDIX A

(YOTAN

SASAINS UBI|D dfBWOINE pPUSS 0} PanuiIu0D

99UBIBJU0D SOV Je uoissnasip pue suoireluasald dnolb ul paredionied
92UBJBJU0 YSDV 1e 3|qe) JOPUSA Je Sainydoiq pue siak|} painguisig
(12q0100 Ul pajrew) Janajsmau |le4 padnpoid

T abed

sABAINS auljuo pue salbalells uonedouU J1U0J109|d Wawaldw| '

S80UB13JU0D UONBINPS JNPe 18 Sa|qe) JopuaA 1Soy pue sdoysyiom jussald '€'G

S80IAIBS pue alIs 48/ S,NV_LO Bunaew 1o} eipaw 1aylo pue 0apIA 8sn 2'S

sbunaaw Te pue |rew 10a1p Ag painguisip
SaINyd201q pue ‘siaj ‘1enajsmau Buipn|oul sjeualew feuoirewloul ulid 8anpoid ‘T°G

ndul JusI|d IO pue SBDIAISS pue S1oNpold NY.LO 0} SS8208 JUSI|0 SZIWIXBIN °G

J9AJ3Ss 1S3) U0 sabueyd axew 0] s|o020joid Juswdojonap gap\ Mau pajuawalduw)
erep preme uelb v paisod

199UsyIoM 186png 1uelo M palsod pue pasinay

1oday sajqelanag VIM palsod pue pasinay

u9a19s Anua erep sjuiod wawAed v pasiney

plaly 8y 0} ssajweas sanianoe diysiapes| axew 0} shoys uoddns ‘G

uolrewlojul
welboid uoneonpa jnpe jo saseqelep Buneuipiood jo eob s,3gD uoddns i

swa)sAs buniodal auluo uoneanpa jnpe jo Juawdojarap s,3dD Hoddns "€y

suonealjdde juelb auluo uoneonpa jnpe Jo Juawdojansp s,3aD voddns z'v

©IUIOJI[eD Ul UONBINPa }Npe Jo

o | sispinoid Jo Ai010841p BUIUO U JO JUBWSAOIdWI pue sdurUSIURW S,JQD ModdNns ‘T

s108[01d diysiapeaT pue 8010 UoledNp3 INPY A0
3y} JO SaAleNIUI UORIIUNWWOI 1U0J1I3|8 ay) Jayuny 0) uoddns [ea1uyds) apinold ‘1

suoied0| ajowal 1oy sdoyssiom auluo 0} ssadde ajowold 0] panunuod

panNpayads sreuigam

0/ rey os Buiurejuod ‘padojanap sem Jeak mau ay} Joj sdoysyIom auljuo Jo a|npayds
sBunes uonoeysites ybiy

Ajleiauab pue ajel uinlal %9z e YyIm ‘SABAINS uoioeysies juald 1abuol mau Juas
palamsue sem uonsanb Jiay) pres e 1sowfe pue ‘arel uinal

%T B YIM ‘92IAISS JO SIY g UIYIM JUSS SI eyl ASAINS UONoRSHEeS U0 JUSS
uoneoldde A 8yl se yons saseqerep 30 Jo Hoddns ur aiem 98T yaiym

10 ‘sjualjd 01 Woddns [ealuydal [rews pue auoydala) Jo SaduURISUl 8EE PapPINOId

suoneoo|

310WaJ Ul SJasn 0} Ss829e anoidwi 01 ABojouyosl azijin pue ‘arenjens ‘10|id ‘'S

[GESI
pue ‘oipne ‘oluonoala ‘uud) saniepow Jo A1sieA e ul sjelarew Bulurel) apinold ‘€'

Buyoes) awooIno pue ‘saniAide dn-moj|jo) ‘salouabe [edo| pue (sDAd) Siauad

o || juswdojanaq reuoissajold 1e sasse(o ybnoiyr siasn o} Buiurel) uo-spuey apinoid ‘Z'€

Saseqelep 21U0103[3 S,8010 UoNedNP INPY 3dD 8yl Jo pue
a1s oM NV.LO 8yl Jo siasn 01 uoddns [eaiuyosl ausuo pue auoyda|al apinoid "T°E

slayoea) pue sioredsiuiwpe o1 uiuren pue uoddns [ealuyss) spinoid €

2anwwo) buluue|d o1barens ayi 1oy 1s1| auo Buippe ‘sisi| [rews O Pa1SoH

1USS S|rewd gzg' LT JO [e10) e Joy safessaw |lrewa pajdalip Jaylo T 0}

uonippe ul ‘paisod pue siaquia 00O T J9A0 0] pajrews 1sabip Joressiuiwpe ay} jo
SaNSS| 991) pue S1dyoesl 000'Z JoA0 01 pajiewa alam 1sabip 1ayoea) Jo Sanss| oM |
Japenb

SIY} Sloaquiaw mau 9y Yum ‘siseq Jejnbal e uo parepdn A101oalip Jaquiaw NV.LO

SaAlenIUl 810 UoneoNp3 YNpY 3@ Hoddns 0} saifojouyos) mau asn 2

juswanoidwi weiboud 1oj Buppiomiau abeinodus 1ey) SIaAI8s 11| 1SOH ‘€2

S82In0sal a|gejreAe pue saniunyoddo Juswdojanap
[euolssajold pue Buipuny JO S19qLIISANS AJI0U 0] [leWd Pajdallp apInold ‘22

s1asn palaisibal o A1010a1Ip 8|qeydless e urelulelN ‘T'¢

$10120NP3 NPE 10} JUSWUOIIAUS SAIRIOFR||0D J1U0AI3|8 8yl anoidw] g

eale welbolid Ag sjoo1 Buiyoeal ay) 0} s1oeNSqe SaNs I A ppe 01 panunuo)
21Is ga/\\ uo Anoeded yoleas pasuenpe pue yaleas 3oind NY.LO paureiureiy
slojeJsisiuiwpe uoneanpa

ynpe |fe 01 3a0 Aq juss 1sabig uoneanp3 JNPY VO Y} JO SUOKIPS € PadNPoId
81IS g9/ NV.LO a8y uo paisod sway smau xis-A1104

S921N0SaJ ga/\\ 01 SS822e pazifeuostad Juswsajdwi pue aiodx3 ‘G'T

ABojouyoa)
1sare| Buisn Indui Jasn uo paseq als gap NY.LO apelbdn pue ureiurey T

S821N0Sal A)IS oA\ 01 SS92Je apinoid 1ey) SWalsAs yoreas anoidwi pue urelure|y €'

UoITedNpa 1Npe 0] palejal Sals g\ Xopul pue ‘10ensqge ‘yoleasay ¢'1

AJunwiwod uoieaNPa JNPe syl 0} UOIBWLIOJUI pUB SMAU dpIAOId "T'T

SHU|
pue ‘uoiewlIoUl ‘SMaU UNIM S101eaNnp3 3NpY Blulojije) o) [euod ga A B 8pInold T

uOoI_WIOU| pPUB UOIIRDIUNWWOD 21U0J103|T 'Y

SN1V1S

SHUSVL JOCVIN ANV S3AILOIrdOo

6002 ‘0€ Jequiadas - 6002 ‘T AINC
60T880ND # 19eN1U0) ‘1uoday ssalboud
uoleonp3 Jo 9210 Aluno) olusweloes

3J0MIBN 99URISISSY [22I1UYDI9] pue yoeailnQ

OTAN Annual Report 7/2009 - 6/2010

Appendix A



APPENDIX A

(OTAN

Z abed

syuedionied £ 0) SpIeogaliym aAldRISIuI pue (Juawabeurw aSIN0J BUIjUO) d|POOIN
Buipnjoul saidol ABojouydal uo salouabe e sdoysyiom ade}-0]-a9e} 8aIy] palayO
Buiures| asueisip

pue ‘salis gaj\ Wwoisnd Buneald ‘uononisul ul sauoyd (199 Buisn se yans soidoy
Bunanod ‘syuedionied 09T 01 sa1dol ABojouyoal uo sdoysyiom auljuo g PapINOId

suonejuasaid
90U13u092 [euoifial pue ajels BIA salfiojouydal Mau uo uoewlojul ayeulwassia 'z TT

sa160jouy2a) Mau uo sdoys)Iom ade}-01-908) pue auljuo 1330 ‘T'TT

ABojouyoa)

[euoieanpa ul sanijigissod mau 03 pare|as uswdojaAsp [euoissajoid apinoid “TT

1870190 Ul Juana juawdojanap

[euoissajoid aAireniu] 3gy Buiuueld uaym walsAs asuodsal Juapnis pajesodiodu]
Ww00ISSe|d aU} Ul swalsAs asuodsal Juspnis Buisn uo oapia o) abe100) 10ys
uonisuel) yioows

YIM SIBAISS JODS 01 JOPUSA WO} 91eM0S WISAS Juswabeuew asIN0d PaAo
SJayoea) pue Sjusapnis 0} a|ge|rene

apew aq [|IM Jey) WaisAs oljojuiod 21U01199[8 1SOY 0} JOPUSA UYliM pajoesuo)

uonelibaul
ABojouyda) Jo suoieISUOWAP Pased-0apIA BUIUO d|de|ieAe a)ew pue adnpold +'0T

sa1bojouyda) mau ajdwes 01 sioreanpa ynpe oy senunuoddo apinold '€'0T

ABojouyoal
[euononJlsul Jo asn ay} ul saonoeid 1Saq INoge Uoiewloyul 193]j09 pue Ajuap| "z 0T

$92In0sal pue salbojouydal mau Buip.rebal uonewojul ainboe pue yoseasay ‘T'0T

S92In0sal Bulures| a|ge|reAe pue saibojouyda)
BuiBiaws pue mau Buipsehial uoewloul a|ge|ieA. axyew pue yoJeasay ‘0T

ueld ABojouyaal 8y Yum a2UBISISSE [ed1UYyd8} 1o} sisanbal g 01 papuodsal jJels
sdoysiom auljuo eia ueld ABojouydal 8yl uo paulel) alam yeis Aousbe gy
0T-6002 10} paisod pue pasiAal sem Wwio} auljuo ueld ABojouyds |

Jauue|d ABojouyoal auljuo anoidwi pue ureluR\ ‘2’6

ssao04d Buiuue|d ABojouydal ays yum sarouabe [ed0] 1SISSY T'6

ABojouyosa) mau Bunuawajdwi sapuabe o1 woddns Buluueld apinold 6

11oddns ABojouyda] [euononnisul ‘g

6002 ‘TE 1200190 S| SUoITeUIWIOU J0) d1ep anp IXaN

Jauenb

ay1 BulNp SIOUSIA TZ/ YT WO} SUSIA 8/2°9T PaAIBdal 8lIS (aj\\ Paa2INs Ssuapns
21IS g9 NV.LO 9y Uo swa) smau ybnouyy parowoid 198(oid pasoaons sjuspns

"109l0.d
swelboid Arejdwaxa pue SUBPNIS [NJSSINS JO UOIEZIIIN PUR dN[eA SSISSY ‘'8

sweBbo.d ynpe eiuloye)d azoignd 01 8sn pue suonda||0d adeloapia 8znibiq ‘€'

sweiBold pue siaules| ynpe |NJSSa29NSs Jo SaLI0ls adelospIA ‘2’8

sweiBoud pue siaules| Jnpe |NISS829NS Jo SaLI0IS 8y} 8ziolgnd pue yosessay ‘T'8

swelboid
pue S1UBpNIS |NJSSaIJNS UONLINPT JNPY eluloyeD aziolgnd pue Juswnoog '8

1apjing aulpnQ asino) ay1 uo paig|dwod sem Buiwwelbold

31D pue SJIAID 13 1S3 ‘3aV

jo seale ays ul ysiignd o} sue|d uossa| Buimainal uebaq siemainal ueld uossa| Ino4
Jauenb ayy Bulnp Japjing ue|d uossaT auljuo ayj 01 sulbo| G/ G alam a1ay L
SJayoea) Joj SaNIAIOR WO0ISSe|d paskd-ga\\ Uo Sajdiie Mau o0M] palsod

SMIS (3/\\ 3y} UO SI3ydea] 10} S824n0Sal 1Pa pue 0) ppe 0) panunuo)d

Jap|ing aulIno asinod auljuo ue dojdAsq v/

uond3||0d ue(d uossa| urelurew pue sue|d UOSS3| MaINSY €'/

indur pjay
Aq pareolpul se sainjea) ppe pue Jap|ing uejd uosss| auljuo ay) jo abesn AsAINS 'z,

31IS 08/ NV_LO 8y} Uo saoinosal Jayoea) puedxs pue aroidw| T/

S92IN0SaJ JIU0JIIB[d YIM SI10¥edNpa Myul|
0] swalsAs anirenouul Buidojanap Aq aanoeld feuononasul Jo Juswasoldwi ayenwns /2

ATelqi| JUSWNJ0pP auljuo 8y} 01 SIUBWINJOP SA|aM] Pa1SOd

Tew.o} 9|qISSa29® Ul U0I109]|09 JUBWNIOP 8UlU0 NYLO 8y} 0} SIUsWNIop
paisod s|qissiwiad a1aym pue ‘sxull ‘swal smau paisod pue ‘suonesijgnd
auad Jo sjuswasunouUe 1o} suoneolgnd pue SAISSISI| [euoiTeu PaJoluo

SS920® 21U0.199|9 40} )l atedaid pue erep usuniad urelqo ‘zZ'9

oMU
uoIeLLIO}UI UOITedNPSa Jnpe [euoieu ay} o1 sabesul) anoidwi pue urelureiy 'T'9

yoseasal pue
92n0eId UoITEINPS JNPE U0 SUONI3||00 92IN0Sal JIU0II9[S aAoidwl pue urelurey °9

19qWIBAON Ul A10SIApY uolelibaiu) ABojouyoa |
pue 1800100 Ul aniwwo) Alosinpy BuiuleaT asueisiq Joj Buluueld pareniu)

welb ay) uo Indul apinoid o1 dnoib Aiosiape ue ysijgels3 ‘g’

SNLV1S

SHUSVL dOCVIN ANV STAILDICHO

SYSVL HOCVIN ANV SIAILDICHO LOVHINOD - (60/0€/6 — 60/T/L) LHOdIH SSIHO0Ud

JOIS/NVLO

Appendix A

OTAN Annual Report 7/2009 - 6/2010



APPENDIX A

(YOTAN

¢ abed

1200120 10} dnois Alosinpy Buiurea asuelsiqg ayl pauue|d

©|noLINd Bulures| ssuelsip 1S3 Joj sinoy Axoud pue

SUOIIEPUBWIWOIA] WN|NJLUIND YUM Juswnaop uo dnolb pjaly ynm iom paisjdwo)
1oddns jualjd Jo saoueisul g Yyum pauoddns

alam ‘18g0}0Q Ul anp ‘Wwioy uoien[eAa fenuue pue uonealjdde sweiboid uonesouu|

sjuswalinbai Buniodal aaie|siba) eiuloyed Aue pue ‘Buniodal SYN ‘Adijod
[esapay 01 sarejal 1l se juswdojanap Adijod Bulules| asuelsip yum 3090 ISISSY "2'ST

waisAs buniodal pue uonesidde auljuo sweiboid uoiesouu| yoddns "T'GT

Bulures)
aourlsIp Buipuedxa pue Bunuawsa|dwi 1oy ainjonnselul apimalels yoddns  gT

Jauenb ayy Bulnp sIousIA gg85 Aq aus 0apIA

83U} 01 SNSIA //6 919M 818U} pUe JUN0JJE Uk pajeald aney siayoes) pue salouabe
/0T Je} 0S pue ‘auljuo paweans Buiag ase SoapIA UoRdBUU0D I duIu-AUIYL
paurelurew sem SO3pIA UOIII3UU0D

a3o ay1 01 s)ybu enbip Aousbe eiuloyed anunuod 0} 8suddl| Jeak-om)
Jauenb

ay} Buunp 000°€2Z J9A0 1A PUe SHSIA 000'0S J9A0 PAAIRI3I ||V 104 ysiibuz
paurejurew alam saus gap 41dD pue ||y Joj ysibug

2ouelSIp ® Je pash aq 0} s1onpoid WwnnoaLINg BuisSuadl| aNunuoD "2 yT

S8lIs ga/W IV 10} ys1|bu3 pue sanandy buiuresT ynpy 47300 Bunsixe uoddns TvT

siautes| ynpe 1o}

saniunuoddo Buluies| asurlsIp aseq-gan Jo uoneiuawsa|dwi Loddns pue asealou| T

sdoyssjlom [enpiaipul 104 Mojje Jou

pIp 1ewWl0) 8y} yoiym ul (YSJV) Jaurenb siyy Buunp pjay sem aouaiajuod auo AjuQ
pappe S)ul| pue ‘paurelurew alam Buiurea| 8dUEBISIP J0} S82IN0SaI g3 A

auoyd Ag Bulures| @suelsIp IN0ge uoieWIoUI 913109dS paAIgdal Sluald TZ
sjuedionred Gy 10) palsoy aiem swinlo4 Buiures aouelsiqg auljuo om |

S80UB13Ju0d [euolBal pue arels 1e sdoysyiom Buiuiea| aduUelISIp 19NpU0D 7'ET

wnisodwAs Bulurea aosueisiq pue ABojouydsa] eiuloye) (T) auo 1SoH "€'€T

Swelbold uoneaouu| oy yay Bunndwo), pue HBuluies
aoue)sIg 01 uonodnpoaul, uo swelboid [eloINI-j|as auluo Bunsixa urelule\ "Z'€T

3lIs 03M NV_LO 8yi ojul
9IS g9 d1dD Bunsixa 8y} Jo UoNOas S82IN0Sal [euolissajoid ay) aresodioou| "T'ET

Bulurea| pue Buiyoea) asuelsip buiprebal siapinoid uoneanpa jnpe
10} $924n0Ssal uoirewloul pue sapunuoddo Juswdojanap [euoissajold aoueyug €T

Bulurea aosueisiq ‘D

109lo.d

3y} 0} uoirelualio ue papasau oym sjuedioired aaneniu| 39y Joj Jfeuigan e paIsoH
1890190

Ul aAireIIu| 39V 8y Joy sAep Bujuresy omy ueld 03 slueNSU0d 3D YIM pajeulpiooD
60-8002 40} Lodal DVIAIL Jo Bunum pareniu|

uoneibaul Abojouyodal
ur diysiapes| apimaress apiaoid 01 sarenpelb DAL 10 Ylomiau ayl Loddns 2T

S8W091N0 DVIAIL Uo uodal pue ayenjens ‘¢'¢T

uoneibaul Abojouyda
ur diysiapes| apimaress apinoid o1 sarenpelb DAL 0 Ylomiau ay) woddns ‘22T

slojuaw pue siauren ‘siuedonied 109|9s pue 1NI0dY T'ZT

(OVINIL) Awapeay J0lusy uoneibalu] ABojouysa ] areljioe g1

SNLV1S

SHSV.L HOCVIN ANV S3AILDIrdOo

SYSVL HOCVYIN ANV SIAILOACIO LOVHLINOD - (60/0€/6 — 60/T/L) LHOdIAY SSTHD0H

3J0OOS/NV10

OTAN Annual Report 7/2009 - 6/2010

Appendix A



APPENDIX B

J8qWIBAON Ul A1osIApy uolrelbaiul ABojouyoa |

pue 1800100 Ul saniwwo) Alosinpy Buiutea asueisiq ayi jo Bunssw e palsoH
SABAINS U0 djBWOINE pPUSS 0} panuiIu0dD

(Arenuer ul pajrew) 1a)1a|SMau JIUIA Pa2Npoid

slaquiaw QQ0'E ISOW e 0} JaNB|SMau [[fe pajle|y

T abed

1elb ayl uo indul apinoid 01 dnolb Alosiape ue ysijgqeis3 ‘G’

sAanins auljuo pue saifarens UoedRoU d1U0103|8 JuawWaldW]| 'S

S9OUBI3JU0D UOeINPS JNpe Je Sa|qel JopuaA 1soy pue sdoysyiom uasaid '€'G

S32IAISS pue 3liS g3\ S,NV_LO Bunaew 1o} eipall JaYlo pue 0apIA 8sn '2'S

sBunaaw 1e pue |rew 10a1Ip Aq paingLisip
$2INYo0lq pue ‘s1akj ‘1ens|smau Buipn|oul sfetarew feuorewloul uld 8onpoid ‘T'g

ndul Jua1|0 UrRIgo pue SBDIAISS pue S1oNpPold NY.LO 0} SS8208 JUdI|0 SZIWIXBIN °G

uoneoydde vian Joj Buiwwesboid payeniu|

aseqerep 2210 3@ 01 sjuswaoldwi parsanbal apep

waisAs Buniodal auluo pue ays suonealdde jueib 01 sjuswanoidwi ape
0T-600¢ 10} Hoday ainypuadx3 1esk-pIN VIM paresid

play 8y 01 ssajweas saniAnoe diysiapes| axew 0} shoys uoddns ‘G

uoneuwlojul
welbold uoneonpa jNpe Jo saseqelrep Huneuiplood Jo [eob s,3ad uoddns v

swia1sAs buniodal auljuo uoneanpa jnpe Jo uawdojansp s,3aD uoddns €'y

suonesijdde 1uelb suluo uoneoanpa Jnpe Jo wawdojaAsp s,3aD Koddns "z’

eluIOlIBD Ul U0NedNpa Jjnpe Jo
siapinoid Jo A1010841p BUIUO UE J0 Juswanoidwi pue asuruSURW S,3JD Moddns "T'y

S18/01d dIySISpeaT pue s9ljO UoNeanps INpY 3a0

3y} JO SaAIRNIUI UORBIIUNWWIOD 21U0JII3|8 3y} Jayuny 0} Moddns [ealuyos) apinoid i

suoiedo|
SuoIed0| 9)owal Joj sdoysxyIom auljuo 0} SSa2Je ajowold 0] penuipuo) e a10Wial Ul s1asn 01 ssadde anoidwil 01 ABojouydal azinn pue ‘arenfens ‘10|ld 'S
sbuiyes uonoeysies ybiy (oapin

Allesauab pue a1el uinal %2z © Yum ‘SA3AINS uonoeisnes 1ualo 1abuo| mau 1uss
palamsue sem uonsanb Jidy) pres e 1sow|e pue ‘ajes uinel

%2 € YIM ‘90IAISS 10 SIY 2 UIYNIM 1USS S| 1eyl ASAINS UonoeRiSies 1usl|d 1UsS
uoneordde yIa 8yl se yons saseqelrep 3do 10 Hoddns ul a1am £0T Yoiym

10 ‘sjuaijo 01 Loddns [ealuyos) [rews pue suoydalsl Jo saouBISUl TEZ PAPIAOId

pue ‘oipne ‘ojuonodafe unid) sanifepow jo A19LeA e Ul sfeusiew Buiurel) spinoid ‘€S

Bupjoen awodino pue ‘sanianoe dn-mojjo} ‘salouabe [edo] pue (sOdd) siaiuad
Juswdojenaq [euoissajoid Je sassed ybnouyi siasn 0} Bulurel) uo-spuey apinoid "2'€

Saseqelep J1U0J123I3 S,20140 UonedNp3 Ynpy 3dD 8y} Jo pue
alIs g8\ NV.LO 8y Jo si1asn 0} uoddns [eojuyos) s)suo pue suoyds|a) apinoid ‘T'E

slayoes} pue siorelsiuiwpe o1 buiuren pue Hoddns [ealuyos) apinoid €

SIs|| |rews O palsoH

1USS S|leWS TG/ T 10 [e10] ® Jo] Sabessaw [fews paldalip 1aylo g 01

uonippe ul ‘parsod pue siaquiaw QOO‘T 190 0] pajiews 1sabip Jorensiuiwpe ayl Jo
SONSS| OM] pue SIaydoeal 000‘Z 19A0 01 pajrewa alam 1sabip Jayoeal Jo sanss| aaly ]
Jauenb

SIY} siaquiaw Mau 689 Yum ‘siseq Jejnbal e uo parepdn A10108.1p Jaquisawl NV 1O

SaAIenIUl 8210 UoneaNp3 Ynpy 3aD Hoddns 0} saifojouydsl mau asn 2

awanoidwi weiboid 10} Bunjiomiau abeinodua eyl SIaAIas 1S1| 1SOH ‘€2

$90In0sal a|qejreAe pue sanunuoddo uawdojanap
leuoissajoid pue Buipuny Jo SI8QLIISYNS AJOU 0} [rewa Pajdalip apINoId "2'2

s1asn palaisibal o A1010a11p a|qeyoless e urejure|N ‘12

$10120NP3 }NPE J0J JUSWUOIIAUS SAIIRIOMR||0D 21U0AI3|8 8y} anoldw] g

eaJse weiboid Aq sjoo) Buiyoes) ay) 03 s)oeISge SalIS a/\\ pPpe 01 panunuo)
31IS ga/\ uo Anoeded yoreas pasueape pue yaseas %oind NV.LO pauleiurein
slojeJisiulwpe uoneanpa

ynpe |[e 01 3aD Aq uas ‘1sabig uoneanp3 JNpY YO 8yl JO Suonipa £ padnpold
21Is oM NV.LO 9y uo paisod sway smau omi-Auiy |

$90IN0Sal ga/\\ 0} SS@20e pazifeuosiad Juswsa|dwi pue alojdx3 'G'T

ABojouyoal
13sare| Buisn Indui Jasn uo paseq ais gap NY.LO apelbdn pue ureyurey &' T

S80IN0Sal AMIS (3/\\ 01 SSad9e apinoid 1ey) SWasAs yoleas anoidwi pue ureluie|N ‘€T

uoIedNpa JNpe 0} pale|al Sals g\ Xapul pue ‘1oensqe ‘yolessay 2’1

Aunwwod uoieoNpa JNpe syl 0} UONBWIOUI PUB SMaU apIA0Id "T'T

Syl

OTAN Annual Report 7/2009 - 6/2010

pue ‘uoiewloul ‘SMauU YlIM S1oreanp3 3npy elulogied o) [euod ga A e apInoid T

uoleW0oJU| pUe UOoIeDIUNWWOD J1U0J109|T 'Y

SNLV1S SHUSV.L JOCVIN ANV S3IAILDICFO

(JOTAN

6002 ‘TE 18quadaq - 6002 ‘T 41890100
60T8SOND # 10e41u0) ‘1oday ssaiboid
uoneoanp3 Jo 991}JO A1UN0)D oluswWeIdeS

3JOMIBN 92URISISSY [e2I1UYDda] pue yoeailnQ

Appendix B



APPENDIX B

(YOTAN

Z abed

syuedidnied /9 0) (Juswabeuew 8SIN0J dUIjUO) B|POOIA PUE JUI0dJaM0od
Buipnjour saidol ABojouyda) uo salouabe 1e sdoysyiom ade}-01-ade) SAl) PaIBLO
siseopod Bunealo pue ‘UyuewS

pJop yum Areingeson Buinoidwi ‘woolisse|d sy} 1oy SaniAloe [89x3 se yons soido)
Bunanod ‘syuedidnred Gz 01 saidoy ABojouydal uo sdoysyiom auljuo g papiroid

suonejuasaid
90UBI3JU02 [euolBal pue 31elS BIA SBIBG0J0UYI9) MBU UO UoNeWIOUI d1eUIWasSSId ‘2 TT

salbojouydal mau uo sdoysyiom ade}-01-99€} pue auljuo J3JO 'T'TT

ABojouyoal
[euoneanpa ul sanljiqissod mau 0} parejal JuawdojaAap [euoissajoid apinold “TT

SO9PIA 9Z SUIRIUOD MOU 3lIS NY1O 9y uo Aiajjeb oapIA

syuedionied aAneniul 39y 01 Soljoj1iod 21U04108]8 U0 UoieWIoJUI pajuasald

SIEYE)

anenIu| 3gy e (S1ex21]9) swalsAs asuodsal Juapnis Jo asn ay) paressuowad

11 8sn 0} moy uo sjuedionred

paurel; pue ‘aAnenu| 3gy ayi 1o} aus Bupjlomiau [e1o0s auluo ue pjing 01 panunuod
JETTTETYOI N

ul Buluren aAireniu] 3gy Joj swelboid 3gv ul ABojouyda) Jo asn paydieasay

uonelbajul
ABojouyd9) JO SuOnEISUOWAP Paseq-0apIA BUIUO d|de|ieAe a)ew pue adnpold +'0T

saibojouyda) mau ajdwes 01 sio0reanpa ynpe 1o} seniunuoddo apinoid '€'0T

ABojouyoal
[euononJisul Jo asn ay ul saonoeld 1saq IN0ge UoieLwIojul 193]|09 pue Ajuap| 'z 0T

S821n0sal pue salbojouyda)l Mau buipsebal uonewlojul alinboe pue yoreasay T'0T

S90.in0sal Bulures| a|ge|ieAe pue salbojouyda}
Buibiaws pue mau BuipseBal uoneWIOUI B|gR|IeAR 9)eW pue yoseasay 0T

aus buiuue|d ABojouydal ayy Buisn uo reuigam eia siuedionred ze paurel]
uonewJojul Joj sysanbal g pue

ue|d ABojouydal ayl Yiim aoUeISISSE [e21uydal Jo) sisanbal €€ 0] papuodsal yeis
a|ge|rene sem 0T-600¢ 104 wioy auljuo uejd ABojouyds |

Jauueld ABojouydal auljuo anoidwi pue ulelure ‘Z2'6

ssao04d Buluue|d ABojouyoal ayy yum salouabe [eoo| 1SISSY ‘T'6

ABojouyoay mau Bunuawajdwi saouabe o1 yoddns Buluueld apinold ‘6

110oddns ABojouyoa] [euononiisul ‘g

0T0Z ‘TZ ABN SI SuolFeuIWIoU 10} 8Tep anp IXaN

Jauenb

ay1 BulInp SIONSIA 9EZ‘ZT WOl SUSIA 981'ST PaAISdal SlIS 9\ P92INS SIUSPNIS
aulpeap uoieUIWOU 1800120 Y} Jaye aliS 8y} 0} pappe aI1am Sali0lS Mau Ino-
31IS g9/ NV.LO 3yl uo swal smau ybnoiyy pajowoud 108loid pasdong sjuspns

"100l0.4d
sweiboid Arejdwaxa pue Sjuspnis |NJSS8IINS JO UONRZI|IIN pUR SNJeA SSaSSY 1’8

swrelboid 3npe eluioye) azoignd 01 8sn pue suonds||od adejospia 8znbiqg '€'8

swelboid pue sisules| }npe |NySSaddns Jo sallo)s adeioapIA ‘2’8

sweiBold pue siaules| Jnpe [NJSSI29NS J0 SaLI0IS aY} 8zidlgnd pue yosreasay ‘T'8

swelboid
pue SJUBPNIS |NJSSBIINS UOITRINPT JNPY Bluloyie) aziolgnd pue Juswnoog '8

31D pue SOIAID
73 1S3 ‘3gV Jo seare ay: Ul ysijgnd o1 suejd uossa| BuImaIAS] U0 PaNURUOD IO\

J1a1renb ay) Buiinp Jep|ing ue|d UOSSaT 8uljuo 8y 0} suiBo| 9g/ 81em a1ay L
SI3yoeal 0] SaNIANJE WOO0ISSE|D PISB]-Ga\ U0 S3|2Ie Mau 331yl palsod
81IS g8\ dY} JO BaJR SIayoea) By} U0 S82IN0SaI 99 PalPa 10 Pappy

1ap|ing auIpno asInod auljuo ue dojaAaqd '/,

uonoa||0o uejd UosSa| urejurew pue sue|d U0SSa| MaInaY '€/

indur pay
Aq pareolpul se sainyea) ppe pue Jap|ing ueld uossa| auluo ay) jo abesn Aaains 'z,

21IS 43\ NV.LO a1 U0 Sa2Inosal Jayoea) puedxa pue aroidw| ‘T2

$92IN0S3a 21U0ADBI3 YIM SI01eINPa MUl|
01 swalsAs anireaouul buidojansp Ag aonoeld feuonannsul Jo JuswaAoidwi arenwins /.

SIUBWINJ0P Z96 S[B10} YdIyM ‘Aleiq| JUSWNJ0P SUIjUO 8y} 0} SIUSWNJ0P TT Palsod
Teuo} 9|qISS829®. Ul UOI109]|09 JUSWNI0P SUIjU0 NV.LO 8yl 01 SIUSWNIop

paisod aqissiwiad a1aym pue ‘syull ‘swal smau paisod pue ‘suonesignd
waunlad Jo sjuswadunouue 1oy suoedlgnd pue SAISSIS]| [euoiieu PaolUO

$S900€ 21U0.103|9 J0} )l Sredald pue erep Jusuniad urlgo Z'9

}lomau
uoIreWwIoul UoIBINPS JNpPe [euoieu ay) 0} sabesull anoidwi pue urejureiy “T'9

yoreasal pue
8onoeid UoeINpa JNPe UO SUONI3||00 82IN0Sal 21UV aAoIdwl pue urelue ‘9

SNLV1S

SHUSV.L JOCVIN ANV S3IAILDICEO

SYSVL HOCVIN ANV SIAILDICHO LOVHLINOD - (60/TE/CT — 60/T/0T) LHOdIY SSAHO0H

3JOOS/NV1O0

OTAN Annual Report 7/2009 - 6/2010

Appendix B



APPENDIX B

(JOTAN

¢ abed

S[ela1ew wnjndLINd 3o pue
3gv J0} suonepuswwodal Inoy Axoid areald o Areniga4 ul Bunasw auljuo pauueld e
Yoeqpas)
aAI19231 0] Arenuer ul Bunaaw auljuo ue pPaNPayds pue ‘einauInd Buiures| aosueisip
1S3 Joj sinoy Axoid pue suoepuswwodsl WNNJLLUND YIIM JUSWNI0P palsod e

1890190 Ul dnois Alosinpy Buiuiea aoueisiq ay) palsoH e sjuawalinbai Buiodal aane|siBa) eiuloyeD Aue pue ‘Buniodal SYN ‘Adljod
1oddns jualj2 Jo saoueisul 7z yum pauoddns [e19p3} 0} sayejal )i se Juswdojanap Aaljod Buiures| sduessip yum 3d0 ISISSY '2'ST
aJaMm ‘1ag0100 Ul anp ‘WJoj uonen[eAs [enuue pue uoneoldde swelbold uoeAouu| e wa1sAs Buniodas pue uoinealdde auljuo sweibold uoneaouu| yoddns "T°GT
Buiures)

aoue)sip buipuedxa pue Bunuawsa|dwi Joy ainjonnselul apimalels yoddns  'gT

Jaurenb ay) Buunp sIoNSIA ¥6€ AQ 91IS 09pIA
BY} 0] SHSIA 969 B1aM 318U} pue JUN0IJE Uk pajeald aney slaydea) pue saouabe
/0T Je} 0s pue ‘auljuo paweals Bulaq ale SoapiA uondauuo) 39 aulu-AuIy] e
Jley e pue Jeak [euonippe ue Joj SOSpIA UONIBUUOD
a3ao ay1 03 sybu [enbip Aouabe eluiofied pualxa 0} pajeniul sem uonenobaN e
Jauenb
ay1 BuLINp 00001 19A0 d1AD PUE SHSIA 000'’S 190 PAAISdal || 10} ysiiBug e aouBISIp ® Te pasn a( 0} sjonpoid wnjnaLINd Buisuadl anuiuoD "Z'vT

paulejurew a1am sals gaM d1a0 pue ||y 10 ysiibug e Salis g3/ IV 10} ysi|Bu3 pue saniandy Bulures npy 41ad Punsixe woddns "T4T

slaules| Jnpe 10}
saniunuoddo Bulures| asueisIp aseq-gan Jo uoneiuswsaldwi yoddns pue asealou| T

S90UBI3JU0D [euoiBal pue arels e sdoysyiom Bulules| aduessip 1Npuod v'sT

wnisodwAs Buiurea aduelsig pue ABojouyda eluloyfed (T) auo 1SoH '€'€T

Jauenb syl Bulinp papuane alam Sa2uUalajuod [euoifal 10 a1elS ON e Sweiboid uoneAouu| 1o} yay Bunndwo), pue HBujures

pappe s)ul| pue ‘paurejurew aiam Bujules| 8oUBlSIp 10} S82IN0SaI G\ © 80UeISIJ 01 UONONPO.AUJ, Uo swelboid [eLoIni-j|8s suluo Bunsixs urelureN "Z'€T
epeue) ‘ouriuQ pue ‘D uolbulysepn ‘olusweloes wolj sisjuasald 31Is oM\ NV.LO ayi ol

yum ‘syuedionsed Gg 1o} paisoy alem swnio- BuiuieaT aduelsig auljuo om] e 3MS g9 d1aD Bunsixa ayy Jo uondas sadunosal euoissajold ayy ayelodiodu] "T'ET

Bulurea| pue Buiyoea) asuelsip buiprebal siapinoid uonesnpa jnpe
10} $92IN0SaJ UoneWwIoUl pue sanunuoddo Juswdojanap [euoissajoid aoueyug €T

Buiurea aosueisiq ‘D

uoirelbaul ABojouysal
ur diysiapes| apimaress apiaoid 01 serenpelf DAL 10 domiau ay) Loddns 'y°2T

Buipeas pue yrew

ABojouyoay Buipnjoul ‘aAireniu] 3gy ay) jo sdnoib o1doy 1oy sbunssw auljuo pauue|ld e S8WO00IN0 JVIN|L U0 Lodai pue a1enjeAs €21
aAneniul 39V ay) Jo sAep om) ay} J19A0 SAOYSHIOM U] palayo e uonelbajur Abojouydsy

1840190 ul diysispes| apimaless apinoid 01 sarenpelb DYINIL JO Yiomiau ay) woddns 'z'2T

ur aAremu| 3gv ay) 1oy skep Buiuren omy Jayo 0} SJUBINSUOD 3D YIM paleulploo) e slojuaw pue siaurel] ‘syuedionred 19919S pue UNIdaY ‘T'ZT

(OVINIL) Awspeay Jojusy uoneibau] Abojouyds | aeljioed ‘ztT

SN1V1S SHUSVL HOCVIN ANV S3IALLDICdO

SYSVL HOCVIN ANV SIAILDICHO LOVHINOD - (60/TE/CT — 60/T/0T) LHOdIY SSIHO0Hd 3J00S/NV10

OTAN Annual Report 7/2009 - 6/2010

Appendix B



APPENDIX C

(Judy ur pajrew) Jensismau Bulds paosnpoid
slaquiaw QQO'E 1SOW[e 0} JaN3|SMau JISIUIA PaJleN

T abed

S32IAISS pue 3lIS g3/ S,NV_LO Bunasiiew 1o} eipawl Jaylo pue 0dpIA asn '2'S

sBunaaw 1e pue [rew 19a1Ip Aq painguisip
$2INyo0lq pue ‘s1ak) ‘1ens|smau Buipnjoul sfeLalew feuoirewloul Juld 8onpoid T'G

ndui Juald ureIgo pue SDIAIBS pue s1onpold NY.LO 01 SS999® Ul SZIWIXBN G

39 pue syaloid diysiapes) ||e Aq paseys Jepuajed Buluresy suljuo ay) pauoddns
SWwiIoj ZgV pue 6T-8Tr parepdn

aseqerep 22140 3D 03 sjuswaoldwi paysanbal apep

waisAs Buniodal auluo pue aus suonedljdde jueib 0] siuswanoidwi apen

0T-600¢ 40} Wloj uohenfeAs syl pue TT-0T0C
J1oj uoneoldde sweibold uoneaouu| ayy ul sabueyd Jofew jo Buiwwelbold pareniu)

pIay ay1 01 ssajweas saniAnoe diysiapes| axew 0} sHoya uoddns ‘G

uoneuwlojul
welboud uoneonpa ynpe Jo saseqelep Buneuipiood Jo eob s,3gD 1oddns '

swalsAs Bbuniodal auljuo uonesnpa jnpe Jo Juawdojansp s,3aD uoddns '€y

suonealjdde 1uelb auluo uoneanpa Jnpe Jo wawdodAsp s,3aD Koddns "z

eIUIOJI[ED Ul UONBINPS JNPE JO
siapinoid Jo A1010811p BUIjUO UR JO JuswaAoidwi pue aoueUSIURW S, 30D Moddns T

s1oelold diysiapeaT pue a21j0 Uomednp3 NPy 3a0

3y} JO SaAIRNIUI UONBIIUNWWIOD 21U0JI03|8 3y} Jayuny 0} Hoddns [ealuyos) apinoid v

SuoIed0| 9)owal Joy sdoysyiom auljuo 0} SSadde ajowold 0] panunuod

Jus||99Xa 82IMI8S 8y} Buires Ayofew

Yl YIm pue ajel uinlal 995 B yim ‘SABAINS uoioeysies jualjd 1abuol mau juss
1U3||99Xd

SeMm 92IAI3S Jey) pue palamsue sem uonsanb sy} pres |e 1sowe pue ‘arel uinial
%0 B YIM ‘921AIBS JO SIY 2 UIYNM JUdS S| eyl ASAINS UONOR)SIES JUdI|D JUSS
uoneoldde yIAA 8yl Se yans saseqerep 3dD Jo uoddns ul a1am 86T Ydiym

JO ‘syualjd 03 poddns [eajuyda) rews pue suoyds|sl Jo SadueISUl GZE PapIAOId

suoneao|
810Wal Ul SIasn 0) Ss8d0e anoidwi 01 ABojouydsl 8zijin pue ‘arenjeas 10|id ‘'€

(09pIn
pue ‘oipne ‘oluono9|d quid) saniepow Jo A1aueA e ul sjeuarew Bulures) apInocid ‘€'

Bupjoes) awoono pue ‘saniAnde dn-mojjo} ‘salouabe [edo| pue (sDAad) siauad
juawdojana( [euoissajold 1e sasse|d ybnoiyl siasn 01 Buiures) uo-spuey apinold ‘2’

SaSeqelep 21U0J103J3 S,801J0 UoNBdoNp3 NPy 3dD oyl 10 pue
a)Is g9\ NV.LO 8y 4o s1asn 01 uoddns [eajuyoa) aysuo pue suoyds|al apinoid "T'E

sIayoeal pue siorensiuiwpe o3 Bujuren pue uoddns [eajuyosal spinoid ‘€

suoleiuasald wniIosuoD JIBUIM SYSYD JO 03pIA Buiweals paonpoid

SIsl| [rewa O PaISOH

JUaS S|lrewsa 910'6T JO [e10} e J0} Sebessaw |rews pajoalip Jayio g 0}

uonippe ul ‘parsod pue siaquiaw QOQ‘T 190 0] pajiews 1sabip Jorensiuiwpe ay) jo
SaNssI OM] pue s1ayoeal 000'Z JaA0 0} pajrewa alam 1sabip Jayoea) Jo sanss! aaly |
£99'G J0 [e10] ® pue ‘Iayenb

SIY} SJIequiaWw Mau 961 Yum ‘siseq sejnbas e uo parepdn A103108.1p Jaquiswl NV 1O

SaAlenIul 921140 uoneonp3 Ynpy 3aD Uoddns 0] salbojouydal mau asn v'g

juawanoidwi weiboud 1oj Buppiomiau abeinodus eyl SIaAI8s 1SI| 1SOH '€'¢2

S921n0sal a|ge|reAe pue sanunuoddo juawdoanap
[euolssajold pue Buipuny JO S19gIIISANS AJI0U 0] [leWS Pajdalip apInold ‘22

sJasn palalsibal Jo A101031Ip 9|qeydseas e urelule| 'T'2

S10122NP3 }Npe 10} JUSWUOIIAUS SAITRIOMR||02 J1U0AI3|S 3y} anoldw| g

eale welbolid Ag sjoo1 Buiyoeal ay) 01 s1oeiIsqe Sals qa L9 PappY

91IS g9\ uo Anoeded yoleas pasuenpe pue yaleas 32Ind NVY.LO paureiurepy
slojeJisiuiwpe uoneanpa

unpe (e 0} 300 Aq juss 1s8bi@ uoedNP3 YNPY YO B} JO SUOHIPS g PadNpoId
aMs oM NV.LO 3y} uo pajsod sway smau Inoj-Auiy |

S921N0SaJ ga/\\ 01 SSad2e pazijeuosiad Juswsa|dwi pue aio|dx3 'G'T

ABojouyoal
1sare| Buisn 1ndui Jasn uo paseq als gap NY.LO apelbdn pue ureiurey T

S92IN0Sal 9MS g9\ 01 SS9dJe apiaoid Teyr SWalsAs Yyoreas anoidwi pue urelurey "1

uoITedNPa Npe 0} Pale|al SalS o\ Xapul pue ‘1oensqe ‘yoleasay 2'T

AJunwiwod uoieINPa JNPe 8yl 0} UOIBWIOJUI PUR SMAU dPIAOId "T'T

syul|

OTAN Annual Report 7/2009 - 6/2010

pue ‘uoirewlIoUl ‘SMaU UNIM S101eaNp3 NPy Blulofije) o) [elod ga A B 8pInoId T

uolew.Iou| pue uolFedluNWWo) 21U0J123[3 'Y

SNLV1S SHUSVL JOCVIN ANV S3IALLDOICdO

(dOTAN

0TOZ ‘TE YoIen - 0TOZ ‘T Arenuer
60T880ND # 10e.IU0)D ‘1i0day ssaibold
uoleonp3 Jo a21JJ0 Aluno) olusweloes

}JI0MIBN 90URISISSY [22I1UYDa] pue yoeailnQ

Appendix C



APPENDIX C

OTAN

Z abed
Bunanod ‘syuedionted zz 01 so1dol ABojouydal uo SAdoYSHIOM dUIjUO GZ PApPINOId e salbojouyda)l Mmau uo sdoysxIom ade}-03-ade} pue auljuo 18ayO T'TT
ABojouyoal
[feuoneanpa ui sanijiqissod mau 0] parejal Juswdojanap [euoissajoid apinold “TT

SO9PIA 9Z SUMRIU0D MOU 3lIS NV1O 8yl uo Aiajeb oapin e uopesBaul
LUOO0JSSED 3] Ul SI8X21|2 JO SN U0 08pIA Jo Bunips pajs|dwiod e || ABojouyoal Jo SUONEeJISUOWSP PASBJ-03PIA SUIUO 3|ge|ieAR Syew pue 30npold "#°0T
sJayoeal 10jid Jnoy yum aremyos oljopiod-a Buisn 10afoid jopid pajeniu] e salbojouydal mau adwes 01 Sioreanpa Jnpe Joj saniunuoddo apinold "€0T

siuedipired aAneniul 39y Joj sbunaaw auljuo € palsoH e

slaquiaw €T sey Apualind
UoIym ‘aAneniu|] 39y ayi 1o} ais Buijiomiau [BI20S aUljuo Ue pjing 0} panuiuod

ABojouyoal
[euononsul Jo asn ay) ul saonoeid 1Saq INoge uoiew.oul 193]|0d pue Ajnuap| "2'0T

$82In0sal pue salbojouyda)l Mau BuipteBal uonewlojul alinboe pue yoreasay 10T

S82in0sal Bulures| a|qejrene pue salbojouydal
Buibiawa pue mau Buipsebal uonew.lojul s|ge|ieAe axew pue yareasay ‘0T

sanbea||0d pial 9 Aq suejd ABojouydal Jo Buimainal pareulpioo)d

uonewJojul 1oy sisanbai /T pue

ue|d ABojouydal ayl Yum asuelsIsse [ea1uyda) 1o} sisanbal gz 01 papuodsal jeis
Jaurenb ayy Buunp papmwans aiem suejd ABojouydsl £GT

Jauue|d ABojouydal auljuo anoidwi pue urelure|N ‘z'6

ssao0.d Buiuueld ABojouydal ayy yum sarouabe [ea0| I1SISSY ‘T'6

ABojouyosar mau Bunuawaldwi sapuabe 03 Loddns Buuue|d apinold 6

uoddns ABojouysa] reuononisu| ‘g

0T0Z ‘TZ AN SI suoneulwou 1o} 8yep anp 1XaN

Jauenb

ay1 Buunp SI0NSIA G/ /T WOl) SUSIA THS 6T POAISISI A)IS B\ PE82INS SUSpNIS
sjyualdioal 108loid Jo SOBpIA Mau om) oy pareiul Buluue|d

BREIGIG|
sweiboid Arejdwaxs pue SjuUspnis [NJSSaIINS JO UOIEZI|IIN PUB SN[eA SSBSSY 1’8

sweiBold Jnpe eluloyifed az1ognd 01 asn pue sUoRD||09 adeloapin azmbig '€'8

sweiBold pue siaules| ynpe |NJSSa29Ns Jo Sal0ls adeloapi 'Z'8

sweiBold pue siaules| Jnpe [NISS820NSs Jo SaLI0IS 8yl 8z1d1gnd pue yoessay ‘T'8

swelboid
pue S1UBPNIS |NJSS3IINS UONLINPT JNPY BluioleD azidlgnd pue uawndoq 8

31D pue SIIAID

73 1S3 39V 4o seale ay ul ysignd o1 sued uossa| BuIMBIASI U0 PaNURUOD Y10
19p|ing ue|d UossaT 8y 10 siasn palslsiBal 068 TT ApualInd e a1ay L

Jaurenb ayy Buunp Jap|ing ue|jd UOSSaT auljuo 3y} 01 sulbo| /08 a4am alay L
SI8yoea] 10} SaNIANDR WOO0ISSE|D PaSe]-a\ U0 S9|DILe Mau 93iy) PaIsod

21IS g9/\\ 8Y} JO Bale SIaYoea) 8yl U0 S82IN0sal 9/ Palpa J0 pappy

J19p|INg auIINo 8sIn0d auljuo ue dojeasq ‘'L

uon29|j0o ueld uossa| urelurew pue sue|d UOSSS| MaINSY "€/

indut piay
Aq pareolpul se sainjes) ppe pue Jap(ing ueld uossa| auljuo ay} jo abesn AsAInNS 'Z' L

31IS 08/ NV.LO @Y1 Uo S82inosal Jayoea) puedxa pue anoidw| ‘T2

S82I1N0Sal JIU0JIIB[d YHM SI10¥eINpa ul|
0] SWwalsAs anirenouul Buidojanap Aq aonoeid [euononisul Jo JuawaAoidwi arenwing /2

SIUBWINJOP €/6 S[€10} YaIym ‘Aleid] JUSWNIOP SUIUO U} 0} SIUBWNIOP /Z PaISod
Jew.o} 9|qISSa29®. Ul U0I123]|02 JUSWNJ0P 3UIlUO NY.LO 8yl 01 SIUSWNI0P

paisod s|qissiwiad alaym pue ‘syull ‘Swal Smau paisod pue ‘suonedignd
jusuntad Jo sjuswadUNOUUR J0) suonedlignd pue SAISSISI| [RUOIIRU PBIONUON

$S900R 21U0.103|9 J0} )l aredald pue erep Jusuniad urelqo 'Z'9

MIISEN
UOITeWIOUI UONBINPS JNpe [euoiteu ay) 01 safeyul] anoidwi pue urelure "T°9

yoseasal pue
22110.Id UOIEINPS NP U0 SUONJ3||00 30IN0S3J J1U0II3|8 aAcIdWI pue urelurely ‘9

sinoy aouepusne pue ena1und Bulules| asuelsip ayeubisap
0] 9an1wwo) AIosIApy Bujurea aduelsig ay) jo sdnoibgns Bupjiom [elanas palsoH
sAaAINS U310 dIfeWOINE PUSS 0} PaNUNUOD

elb ayl uo indui apinoad o1 dnoib Alosiape ue ysijgeis3 ‘G’

sAanins auljuo pue saibarelis Uoledliou 21uod9d Wawa|dw] '

S90US13JU0D UONBINPS }Npe Je Sa|gel JOpUSaA 1Soy pue sdoysyIiom Juasald ‘€'

SN1V1S

SHSVL JOCVIN ANV S3IAILDICd0

SYMSVL YOCVIN ANV STAILDICA0 LOVHINOD - (0T/TE/E — OT/T/T) LHOdId SSTYO0Hd

300S/NV10

OTAN Annual Report 7/2009 - 6/2010

Appendix C



APPENDIX C

(dOTAN

¢ abed

©|noLINd Buiures| asueisip 39 pue

3gv Jo} sinoy Axoid pue suonepuswiwodal WNNILLIND Yyum uswnaop padojanaq
sinoy aouepuane pue enoLInd Buiures| asuesip ayeubisap 01 saNILWOD

Aiosinpy Buiutea asuelsig ayl jo sdnoibgns Bujiom [e1anas pausAuo)

11

-0T0Z 0} paleald aiam wioj uoienjeAs [enuue pue uopesljdde sweibold uoeaouu|

syuawalinbal Buniodal anne|siba) eiuiojed Aue pue ‘Buniodal SYN ‘Adljod
|elapa} 01 sarejal 1l se Juawdolanap Aoljod Bulutes| asuelsip yim 3aD ISISSY "Z2'ST

wa)sAs Buniodas pue uonesidde suluo swelbold uoireAouu| yoddns "T°GT

Bulures)
aouelsip Buipuedxa pue Bunuswsajdwi Joj ainjoniselul spimalels uoddns  'GT

J121enb ayy Buunp siousIA Ze9 AQ a1IS 09pIA

31 01 SNSIA BGE'T 9J9M 1Y) pue JUN0IJE Ue pPajeald aney slayoea) pue salouabe
/0T Jej} 0S pue ‘auljuo paweals Bulaq ale soapiA UondauU0) d39 aulu-Auy L

ey e pue Jeak [euonippe Ue 10} SO3PIA

uondsuuo) a3o ay: 03 sybu [enbip Aouabe eluloled pusIxa 01 panunuod ue|d
Jauenb

ayr Buunp 000'6¥7E 19A0 dT1AD PUB SHSIA 000'TS 19A0 PaAIddal ||y 10} ysiibu3
paurelurew alam sais gapn d1dD pue ||y Joj ysibug

20UBISIp © 18 pasn 8 01 s1onpoid WwNnNoLINg Buisuadl| aNUNUOD "2 T

S8lIs gaM |V 10} ys1|Bu3 pue saniAdy Buiuiea ynpy 41d0 Bupsixe yoddns T vT

slaules| Jnpe Jo}
sanunuoddo Buiures| souelSIp aseg-gajn Jo uoneiuawa|dwi uoddns pue asealou] T

pappe syui| pue ‘paurejurew aiam Buiures| aduesip 10} S82IN0Sal g3

0T0Z Joquadas ul 82uaI1aju0d

VSOV 8y e suoneiuasald Buiures| asueisip Jofew Buiuueld ur payedionieq
Arenuer ul 82Ua13jU09 Y3V 9yl Te 31D o} S8sIN02 auljuo Buneald uo pauasald

S82UB18Ju09 [euoibal pue ajels 1e sdoysyiom Buiuies| aduelsip 1oNpuo)d '€

wnisodwAs Bululea asueisiq pue ABojouyda ] eluioye) (T) 8uo 1SOH "€'ST

Sweiboid uoneaouu| 1o} yay Bunndwo), pue Buiuies
2oURISIg 0} UORONPO.IU|, UO swelboid [eLoIN-jas auljuo Bunsixe urelure|y "Z'sT

3)IS GaM\ NV_LO o ol
3lIS gaM d1aD Bunsixa ay) Jo UoNIS $82IN0Sal [euoissajoid ay) aresodiodu] "TET

Bulutes| pue Buiyaeay asuelsip buipsebal siapinoid uoneanps jnpe
10} S821N0Sal uoirewlojul pue sapiunyoddo uawdo@Aap [euoissajoid soueyuy €T

Bururea aouelsiq D

60-800Z OVIAILL Uo 1odas paysiignd

TT-0T0Z 10} uoneadde DVINIL 8u1 pasiiaApe pue palsod

JaureJ} auo paliy pue jusyuod doysyiom pauue|d

dwe) 100g ayi Jo} syuedionred g Jo [e10) e pa1daddy

wuo} uoneoldde auluo palsod pue ‘Aey Joj dwe) j00g 39V pauue|d
sjuedionred anneniu] 3gy Jo} sBunssw auljuo aaly) pa1soH

uonelbayul ABojouydal
ul diysiapes| apimarels apinoid o3 sarenpelb DYNIL JO Yiomiau ay) woddns 2T

SBWO02IN0 JVIAIL UO 1odal pue ayenfeAs ‘£zt

uonelbajul ABojouyds
u diysiapes| apimalels apinoid 03 sarenpelf DyINIL JO Ylomiau ayi Hoddns 'z'ZT

siojuaw pue siaureln ‘syuedionied 108|8s pue I8y ‘T'ZT

(OVINIL) Awapeay Jojus|y uoneibiaiu) ABojouyds ] aeljioed ‘ztT

swuedionred 28T 01 (Juswabeuew 8SIN0OJ dUIUO) B|POOIA puE JUI0dJaMod
Buipnjoul saidoy ABojouyda) uo saiouabe Je sdoysyiom ade}-01-99e} ¢T palayO
Jaula)U| BY} 10} SIS BupjuIy) [eanud pue ‘s)uswndop

auljuo yum Buirelogejod ‘Wo0ISSe[D Y} 10} SaIAJe [99XT Sk yons soido)

suoneussaid
92Ua.18ju09 [euolbal pue alels eiA Sa1fojouyda) MaU UO UoiewWwIoUl 8yeulwassid 2’ TT

SNL1VLS

SHUSVL JOCVYIN ANV S3IAILDICHO

SYSVL HOCVYIN ANV S3AILOACE0 LOVHLINOD - (0T/TE/E — OT/T/T) LY4OdIH SSIHO0Hd

JOOS/NVLO

OTAN Annual Report 7/2009 - 6/2010

Appendix C



APPENDIX D

S99U8J8JU02 YD pue TOSILYD 3y} Je 9|gel JOPUSA e PaISOH
siuedionred ggz 01 sdoysyJom a2uaIajuod €T pajuasald
slagwaw 000‘E 1sowWe 0} Jana|smau Buuds pajren

1 abed

S90UB18JU0D UOIBINPS JNPE 1e S9|ge) JOPUSA IS0y pue SAdoUSYIOM Juasald €S

S32IAIBS pue alIS g3/ S,NVLO Bunaxew 1o} eipawl Jayio pue 0apIA 8sn 'Z'S

sBunaaw 18 pue |rew 10a1Ip Aq painquisip
$82INY20.q pue ‘siakly ‘1ens|smau Buipn|oul sfetsyew euoewloul ud 8anpold T'g

ndul Jua1j0 UreIgo pue SIDIAISS pue Ss1oNpold NY.LO 0} SS890€ U0 SZIWIXBN °G

309D pue sposloid diysiapes) e Aq paseys Jepusjes Bulurel auljuo ay) pauoddns
suonduasap 8sinod pue sAemyred Jsared Buipnjoul 81S Zzy 104 [9POW Mau payeal)d
aseqerep ad1o 3@ 031 sjuswanoldwi paysanbal ape

walsAs Buniodal auljuo pue ays suoneoldde uelb o1 syjuswanoidwi apen

0T-600¢ 104 W0} uohen|eAs ayl pue TT-0T0C 10}
uoneoldde swelboid uoneAouu| ayr ul sabueyd Jofew Jo Buiwwelboid parsdwod

p|al AU} 01 SSajweas saniAnoe diysiepes| ayew 01 SHoya Hoddns Gy

uoneuwliojul
welboid uoneonpa JNpe Jo saseqelrep Buneuipiood Jo [eob s,3ad uoddns v

swiaisAs buniodal auljuo uoneanpa jnpe Jo Juswdojanap s,3aD uoddns '€y

suonealjdde juelb auluo uoneanpa Jnpe Jo JuawdoaAap s,3aD Hoddns z'v

BIUIOJIeD Ul UOIeINpa Jnpe Jo
siapinold Jo A1010841p BuUljUO Ue Jo JudWaAoIdwI pue sdueusurew s,3@D voddns Ty

s1al01d diysiapeaT pue 8210 Uonednp3 NPy 3a0

3y} JO SaAIeNIUI UOIEBIIUNWWIOD J1U0JI93J3 S} Jayuny 01 Loddns [edluyoas) apinoid '

SuoI1e00| 910Wal 1o} sdoysyIom auljuo 01 SSaa9e ajowold 01 panuiuoDd

1UB|[99x8 d2IAIBS By} Buires Ayiolew

ay) YIM pue arel uInal %2z e YIM ‘SAAINS uonoejsiies jualfo Jabuol mau uas
IIETERNE]

Sem 3DIAIBS Jey) pue palamsue Sem uoisanb JiIayl pres |je 1sowfe pue ‘arel uinyai
%0 © YIM ‘D2IAIBS JO SIY 2 UIYIM JUSS SI 1y} ASAINS UonoeSIes ualjo JUas
uoneoljdde y|A 81 se yons saseqerep 3dD Jo uoddns ul a1em Qg Yoiym

J0 ‘syuald 03 Loddns [ea1uyda)l rews pue auoydalsl Jo sadueISUl 29T PapINOId

suoneoo|
8l0Wal Ul SIasn 0) Ss8d0e anoidwi 01 ABojouydsl 8zinn pue ‘srenjeas 10|id ‘'

(ospin
pue ‘olpne ‘oluonosle quud) saniepow Jo A1aleA e ul sjelarew Bulures apinold ‘€€

Bunjoen awoono pue ‘saniAnde dn-mojjo) ‘sapusabe [eao] pue (SOAad) Siaua)
awdolaAa( [euoissajold Je sasse|d ybnoiyl siasn o1 Buiures) uo-spuey apinoid ‘2

Saseqerep 21uoJ103|9 S,9010 UoedNnp3 JNpy 3dD Y Jo pue
als oM\ NV.LO 8ys Jo siasn 01 Loddns [ealuyos) susuo pue auoyds|a) apinoid "T'E

sJayoes} pue siorelsiuiwpe o1 buiures pue Hoddns [ealuyssl apinoid '€

SIS [rewa OF PaISOH

1USS s|lews g0/ ‘T 10 [e10] & 1o} sabessalu [rews pajoalip Jaylo € 01

uonippe ui ‘paysod pue siaquiaw 000'T J9A0 0} pajiews 1sabip Jorelsiuiwpe ay) Jo
S8NSSI OM] pue SI8Yoeal 00G'Z J19A0 01 pajiews alam 1sabip Jsyoes) Jo sanss| aaiy |
80S'G 10 [e101 e pue ‘1auenb

SIY} SIaquIBW MauU TOS YUm ‘siseq sejnBal e uo parepdn A1010a11p Jaquiaw NV 1O

SaAIeNIUl 9010 UoneoNp3 YNpY 3@ Moddns 0} saifojouyds) mau asn t+'2

Juswanoldwi welboid 10} Bupjiomiau abeinodusd rey) SIBAI8S ISI| 1SOH '€°2

$90In0sal a|qejreAe pue senunuoddo Juswdolanap
[euoissajoid pue Buipuny Jo S18qLOSYNS AJ0U 01 [rewa Pa1dalip 8pINCId "2'Z

s1asn palaisibal o A1010a1Ip 8|qeydleas e ureluie|N ‘1'¢g

$1012ONP3 NpPE 10} JUSWUOIIAUS SAIIRIOR||0 21U0II3|8 8yl anoidw] g

eale welboud Ag sjoor Buiyoeal ayl 01 syoensge sals 0o 88 PappY

31IS ga/\ uo Auoeded yoreas pasueape pue yaieas 3oind NV.LO paulelurein
Slojeldisiuiwpe uoneanpa

Inpe re 01 3aO Aq uss 1s8big uoneonp3 YNPY YO 8yl JO SUONIPS € PadNpPoId
31IS 49/ NV.LO 8y uo palsod sway smau Alo4

S92IN0Sal ga/\\ 01 SSad9e pazijeuosiad Juawsa|dwi pue a10|dx3 ‘G'T

ABojouyoal
1sare| Buisn 1ndul Jasn uo paseq als gapn NV.LO apelbdn pue ureiuren ' T

S80IN0Sal 91IS g\ 01 Ssaode apinoid 1.y SWalsAs yoreas anoidwi pue urelule|\ "1

UoITedNPa JNpe 01 palejal Salis ga/\\ Xepul pue ‘1oensqe 'yaleasay ¢’ 1

Auunwiwods uoedNPa JNpe ay} 01 UoITeWIojUl pue SMau 3pInoid "T'T

syul|

OTAN Annual Report 7/2009 - 6/2010

pue ‘uoiewloUl ‘SMaU LIM S1o1eanp3 3 npy Bluloyije)d Joj [euod g9\ B 8pinoid T

uoleWIOJU| pUB UOIRDIUNWWOD 21U01103|T 'Y

SN1V1S SHUSV.L JOCVIN ANV S3AILOICdO

(JOTAN

0T0Z ‘0€ dunf — 0TOZ 'T [Udy
60T880ND # 10e11U0)D ‘1ioday ssalbold
uoneonp3 Jo 82110 A1uno) olusaweldes

3J10MIBN 99URISISSY [B21UYJ9] pue Yyoeallno

Appendix D



APPENDIX D

(JOTAN

Z abed

S09pIA 62 SUMRIUOD MOU 3)IS NY.LO ay} uo Als|eb oapiA

WO0ISSB|D 3y} Ul SI9)II|9 JO SN U0 08PIA PaISOd

slayoeal 10)1d Jno} yum aremyos oljopiod-a Buisn 108loid 1011d woly e1EP PB1I8|I0D
sloyonnsul 3gy

Jay1o pue sjuedionred aaieniu] 3gy Joy dwe) 100g ABojouydsa | Aepoomi e palsoH
slaquiaw 9GT Sey Apuaind

Yolym ‘anireniu] 3gy ayj Joj aus Bupiiomiau [e120S auljuo ue pjing 0} panuiuoD

uonelbaul
ABojouy9da} Jo SUoneIISUOWAP PASLJ-0aPIA BUIUO 3|qe[leAe axew pue adnpold 0T

sa1bojouyda) mau ajdwes 0} siorednpa Jnpe o} saniunyoddo apinoid "€0T

ABojouyoa)
JeuononJIsul Jo 8sn ay) Ul saonoeid 1S8( INOge UoieWIojul 193]|00 pue Ausp| "2'0T

S82In0sal pue salbojouyda) mau Buiprebal uoirewlojul aiinboe pue yoreasay 10T

S92In0sal Bulures| a|qejiene pue salbojouydal
Buibiawa pue mau Buipiebas uonew.ojul a|ge|ieAe axew pue yareasay ‘0T

reak xau

1o} uejd ABojouydal 0} SUOISIASI SSNISIP 0} SIapjoyaxels jo Bunaaw auljuo ue pjaH
palajdwod uaaq aney sue|d |[e 1sowe aduls

ueld ABojouyoal ayl yum aouelsIsse [ea1uyda) o} sisanbal gz Ajuo 01 papuodsal yeis

Jauueld ABojouyoal auljuo aroidwi pue urelure|N ‘z'6

ssao04d Buluue|d ABojouydal ay) yum sarouabe [ed0| ISISSY "T'6

ABojouyoal mau Bunuawajdwi saouabe 0y Loddns Buiuue|d apinold ‘6

110ddns ABojouyda] [euonoanisul ‘g

pardadde pue paAladal alam SUOITeUILOU Mau 93y |

Jauenb

a1 Buunp SI0NSIA /8E*/ T WOJ) SUSIA £ZT'6T PaAIdal 8lIS g8\ Pa82dNSs Sjuspnls
olpnis 8y Ul 10ys o) g

[euonippe Yim ‘aung ul pepajos Je zailwey eljaoN Joj yosads uonenpell jo pade]
S91I01S Pa32INS SIUSPNIS BY) JO 331U} IO} SBNIAIDR WOOISSE|D Pappy

"109l0.d
swelboid Arejdwaxa pue sJuspnis [NJSSaINS JO UOITRZI|IIN puR SN[eA SSasSY 17’8

sweiBold ynpe eluloyled az1o1gnd 01 ash pue suonRd9||0d adeloapin azmbiqg ‘'8

sweiboid pue sisules| Jnpe |NySsadons Jo salols adeloapiA ‘2’8

sweiBold pue siaules| ynpe |NySSa20Ns Jo Sall0Is ay) dzidlgnd pue yoseasay 'T'8

swelboid
puR SJUBPNIS [NJSSB2ONS UONEBINPT JNPY BlulojeD aziolgnd pue jJuswnoog '8

31D pue SoIAID

73 1S3 ‘3gV Jo seale ay) ul ysiignd o3 sue|d uossa| BuimaiAal UO PaNURUOD YIOA
Jap|ing ue|d UossaT ay} Jo siasn paialsibal Ty'ZT Apuaiind are aiayL

Japrenb ay) Buunp Japjing ue|d U0SSaT auluo ay) 01 sulbo| 799 aiam a1y
SJ1ayoea] Joj SaNIANOE WO0ISSE|D Paseq-gaj\\ UOo Sa|d1e mau 3.y} palsod

21IS g9\ 3Y) JO BaJe SIaYydea) U} U0 S22IN0Sal 88 PalIpa 1o pappy

J1ap|ing auIjINo 3sinod auljuo ue dojeasq 'L

uono9||0o uejd UOSSa| Urejurew pue suejd UOSSa| MaINSY '€/

indut pjay
Aq paredlpul se sainjea) ppe pue Jap|ing uejd uossa| auljuo ayl jo abesn Aanins ‘g',

91IS g8/ \\ NV_LO 8y U0 Sa2inosal Jaydes) puedxa pue aroidw| T/

$821N0SalJ 21UOIII3|3 YIIM S101edNpa YU
0] swaisAs anneAouul Buidojanap Ag aanoeid [euononasul Jo JuswaAoidwi arenwins '/

SjuaWNo0p
9/6 S[€101 Yoiym ‘Aleig)| JUSWNIOP SUIUO U} 0] SIUBWINIOP MaU 331U} Palsod
Teuw.o} 9|qISSa29®. Ul UoNOa[|02 USWNJ0P aUIjUo NY.LO 8Y1 01 SIUSWNI0P
paisod a|qissiwiad alaym pue ‘syulj ‘sway smau paisod pue ‘suonedlgnd
waunlad Jo sjuswaduNouue Ioj suoiealgnd pue SAISSISI| [eUOIRU PBIOHUOA

SS90 21U0.109|9 10} U dredaid pue erep juauniad urelqo 'z'9

slomiau
UOITeIOUI UOIBINPS JNPe [euoeu 8y} 01 safexull aAoidwi pue urelure "T°9

yoreasal pue
22n9eid UoBINPS JNPE UO SUONJS||00 32IN0S3J J1U0IID3|S SA0IdWI pue ureluRlN ‘9

©|no1INd Bujures| asuelsip
10} sinoy Axoud uo sdnoib Alosiape pjaly wolj Indul paziuebio pue palda|o)d

yuelb ayr uo indur apinoid 03 dnolb Alosiape ue ysiigeis3 ‘GG

sAanins auljuo pue saibarelis uonedynou 21uond9|e wawadw] '

SN1V1S

SHSV.L JOCVIN ANV S3ALLDICrdO

SYUSVL HOCVIAN ANV STAILOICEO0 LOVHINOD - (0T/0€/9 — 0T/T/¥) LHOdIY SSTHO0Hd

J00S/NV1O0

OTAN Annual Report 7/2009 - 6/2010

Appendix D



APPENDIX D

(JOTAN

¢ abed

a3o pue 3gv 1S3 Jo) parsod pue paje|diiod SuolepuaWiodal Inoy AXold
uonesljdde swelboid uoneAouU| MaU BY) UO Jeulgam e palalo

17
-0T0Z J0} paisod a1am W0} uoenjeAs [enuue pue uoiedijdde swrelboid uoneaouu)

sjuswalinbal Buniodal aane|siba| eluloye) Aue pue ‘Buniodas SYN ‘Aoljod
[esapaj 0} sayejal J se Juswdojanap Adijod Bujures| ssuelsip yum 3g9 ISISSY "2'ST

wa)sAs Buniodas pue uonesrdde auljuo swelbold uonesouu| uoddns "T'GT

Bulures)
aoue)sip Buipuedxs pue Bunuaws|dwi 1oy ainjoniselyul apimalels uoddns Gt

Jaurenb ay) Buunp slousIA Ze9 Aq aus 0apia

3y} 0] SUSIA GGE'T @JOM 31y} pue ‘JUnodJe Ue pajeald aney SIaydoea) pue salouabe
/0T Je} 0S pue ‘auljuo pawealns Buiag are soapiA UORIBUU0D 3D dulu-Auiy L

Jley e pue Jeak [euonippe ue Jo} SOapIA

uondauuo) @39 ay) 01 sybu [eubip Aousbe eluloleD pusIXa 01 panuURUOD ue|d
Japenb

ay} BuuNp 000‘67€ 19A0 dT1AD PUe SHSIA 000 TS SO0 PaAISdaI IV 10} ysliBug
paurejurew alam saus gap\ d1dD PUe ||y 1o} ysijbug

2oUBISIp ® Je pasn aq 0} s}onpoid wnnaLINg Buisusdl| aNURUOD “Z'HT

SalIs gaM IV 40} ysiiBu3 pue saniAioy buiures )npy 414D bunsixe uoddns T 4T

slaules| }npe Jo}

sanunuoddo Bulures| saueisip aseq-gajn Jo uoneluswsaldwi poddns pue asealou| T

pappe SHul| pue ‘paurelurewl a1am Buiules| aouelsIp 10} S92IN0S3I I
Ae|N\ ul @2uUBI8JU0D VIO
|y 1e pue |udy Ul 82uaJ8juU0d TOSILYD 9yl Je Bulules| aduelSIp Uo pauasald

S90U3134U09d [euolbal pue ayels 1e sdoysyiom Buiures| aduelsIp 10Npuo)d +'€T

wnisodwAs Bulurea aoueisig pue ABojouyda] eiuiofe) (T) auo 1SoH "€'€T

Sweiboid uoirenouu| 10} yay Bunndwo), pue HBuiurea
aoue)sIg 0] uonodnpoaul, uo swelboud [eLioini-jas auljuo Bunsixa ureURN ‘Z'ST

a)Is g8\ NV.LO a8y} ol
alIs gaM\ d1aD Bunsixa ayp Jo UoNOaS $32IN0Sal [euoIssajold sy ayeiodiodu] "T'ET

Bulurea| pue Buiyoea) asuelsip buiprebal siapiroid uoneanpa jnpe
10} $221n0SaI Uoirewlojul pue sapiunuoddo JuswdojaAap [euoissajoid aoueyuy €T

Bulureaq aosueisig D

juwine QWAL 10} sBunaaw auljuo Jnoy piIaH

0T-600¢ 10} Lodas sAreniu] 3gv Bunum uo paxiopm

TT-0TOZ 10} siuedljdde DVNIL €T paidadode pue suopedljdde DYAIL pamaIney
syuedionied og Joy dwe) 100g 39V Aep-om1 pai1soH

uonelbajul ABojouydal
ur diysiepes| apimaress apinoid 0} sarenpelb QVINIL JO 3lomiau sy} uoddns v'ZT

SBWO02IN0 DVINIL Uo 1odal pue ajenjeas ‘€'zt

uonelbajul ABojouyday
ul diysiapes| apimalels apinoid 01 sarenpelb DAL 0 ylomiau ayl uwoddns 'z'zT

siojuaw pue siaures; ‘syuedionied 199]9S pue INIdaY T'ZT

(OVINIL) Awapeay Jojua uoneibaiu| ABojouydsa] areljioed gzt

91IS g9/\\ 8SIN0D B 3)eal) 01 3|poo|\ Buisn pue ‘plopn Buisn saniAnoy

Ww00ISSe|D aAleal) ‘uoneanp3 npy ul Jayenainop Buisn Buipnjoul soidoy
ABojouyoal uo suedidnred 0OT 01 salouabe je sdoysyiom ade)-01-89e) 0T PalayO
Bujurea asuelsiq 1o} sUOINjOS MaN pue ‘s|poo Buisn ‘swlo4 auluQ

Buisn pue Buneal) ‘saiberens yoreas aAnday3 siuapnis buiyoea] se yans soidoy
Bunanod ‘syuedionied zT 01 soidol ABojouydal uo sdoysyIiom auljuo /T papirold

suoneyuasaid

92UB13JU02 [euoifial pue alels BIA SBIB0jOUYI8) MBU UO UoiRWIOoUl leulwassid ‘2 TT

saibojouyda) mau uo sdoysxiom aJe}-0)-20€} pue auljuo J1ayO ‘T'TT

ABojouydal
[euoneanpas ul sanijigissod mau 0} pajejal JuswdoldAap [euoissajoid apinoid “TT

SN1V1S

SHUSVL JOCVIN ANV SIAILDIC90

SYMSVL HOCYA ANV SIAILOICEO LOVHLNOD - (0T/0€/9 — 0T/T/¥) LdOdIH SSIHD0HUd

J0OS/NV10

OTAN Annual Report 7/2009 - 6/2010

Appendix D



	Structure Bookmarks
	Annual. Report. 
	Annual. Report. 
	Year Twenty. July 1, 2009 - June 30, 2010. 
	Year Twenty. July 1, 2009 - June 30, 2010. 
	Prepared for:. California Department of Education. Secondary, Postsecondary, and Adult Leadership Division. Adult Education Ofﬁce. Submitted by:. Sacramento County Ofﬁce of Education. Outreach and Technical Assistance Network. John Fleischman, Executive Director. 
	Contract Number CN088109. August 2010. 
	OTAN activities are funded by contract CN088109 from the Adult Education Ofﬁce, Secondary, Postsecondary, and Adult .Leadership Division, California Department of Education with funds provided through Federal P.L., 105-220, Section 223. .However, the content does not necessarily reﬂect the position of the department or the U.S. Department of Education.. 
	OTAN. P.O. Box 269003. Sacramento, CA 95826-9003. UPS/FedEx: 10150 Missile Way, Mather, CA 95655 .(916) 228-2580 .
	Figure
	John Fleischman, Executive Director Marian Thacher, Director Jerry Jones, Computer Networks Director Branka Marceta, Technology Projects Coordinator Randi Knutson, Database Projects Coordinator Yolanda O’Shea, Database Designer Melinda Holt, Project Specialist I Penny Pearson, Project Specialist II, Technology Projects Linda Swanson, Computer Technology Support and Trainer Randy Bayne, Senior Management Information Systems Specialist Douglas Rennie, Video Production Specialist Linda West, Archivist and Info
	Figure
	Annual Report – Table of Contents INTRODUCTION. 
	Annual Report – Table of Contents INTRODUCTION. 
	Annual Report – Table of Contents INTRODUCTION. 

	Key Staff 
	Key Staff 
	.........................................................................................................................................................................................
	i. 

	Table of Contents
	Table of Contents
	...........................................................................................................................................................................
	ii. 

	Introduction
	Introduction
	................................................................................................................................................................................... 
	1. 

	OTAN By the Numbers 
	OTAN By the Numbers 
	................................................................................................................................................................. 
	4. 

	INFORMATION AND ELECTRONIC COLLABORATION 
	INFORMATION AND ELECTRONIC COLLABORATION 
	INFORMATION AND ELECTRONIC COLLABORATION 


	1. 
	1. 
	A Portal for California Adult Educators
	 ........................................................................................................................ 
	5. 

	a. OTAN Web Site Visits 2009-10 
	a. OTAN Web Site Visits 2009-10 
	...................................................................................................................................... 
	5. 

	b. OTAN Web Sit Membership 2009-10 
	b. OTAN Web Sit Membership 2009-10 
	............................................................................................................................. 
	6. 

	c. New OTAN Members 2009-10 
	c. New OTAN Members 2009-10 
	....................................................................................................................................... 
	6. 

	d. Web Site Visits by Country 
	d. Web Site Visits by Country 
	............................................................................................................................................. 
	7. 

	e. Web Site Visits by City 
	e. Web Site Visits by City 
	................................................................................................................................................... 
	7. 

	f. Membership by Agency Type 
	f. Membership by Agency Type 
	......................................................................................................................................... 
	8. 

	g. Membership by Job Category 
	g. Membership by Job Category 
	........................................................................................................................................ 
	8. 

	h. Top 10 News Articles for 2008-09 
	h. Top 10 News Articles for 2008-09 
	.................................................................................................................................. 
	9.

	 i. 
	 i. 
	Adminstrators’ Digest 
	................................................................................................................................................... 
	10.

	 j. Information Services Provided 
	 j. Information Services Provided 
	......................................................................................................................................
	11. 

	2.
	2.
	 Electronic Collaboration
	 ................................................................................................................................................. 
	12. 

	a. Directed Email Notiﬁcation
	a. Directed Email Notiﬁcation
	........................................................................................................................................... 
	12. 

	b. Listservs Hosted Other Than Partnership Teams 
	b. Listservs Hosted Other Than Partnership Teams 
	........................................................................................................ 
	13. 

	3.
	3.
	 Technical Support 
	 ........................................................................................................................................................... 
	15 .

	a. OTAN Web Site and Services 
	a. OTAN Web Site and Services 
	...................................................................................................................................... 
	15. 

	b. Technical Support - CDE Sites 
	b. Technical Support - CDE Sites 
	..................................................................................................................................... 
	15. 

	c. Client Surveys 
	c. Client Surveys 
	.............................................................................................................................................................. 
	16. 

	d. Return Rate for Longer Surveys 
	d. Return Rate for Longer Surveys 
	.................................................................................................................................. 
	17. 

	e. How Did You Use the Information You Received? 
	e. How Did You Use the Information You Received? 
	....................................................................................................... 
	17. 

	f. How Have You Used the Information from the OTAN Web Site in the Past Year? 
	f. How Have You Used the Information from the OTAN Web Site in the Past Year? 
	...................................................... 
	18. 

	g. OTAN Web Site Training Sessions 
	g. OTAN Web Site Training Sessions 
	.............................................................................................................................. 
	19. 

	h. Summary of Web Site Workshop Evaluations 
	h. Summary of Web Site Workshop Evaluations 
	............................................................................................................. 
	19. 

	i. 
	i. 
	Sampling of Online Meetings 2009-10
	.........................................................................................................................
	20. 

	j. Sampling of Online Workshops 2009-10 
	j. Sampling of Online Workshops 2009-10 
	...................................................................................................................... 
	21. 

	4.
	4.
	 CDE Adult Education Ofﬁ ce Support
	 .......................................................................................................................... 
	23. 

	a. Agency Summary 
	a. Agency Summary 
	......................................................................................................................................................... 
	24. 

	b. California Adult Education Provider Directory 
	b. California Adult Education Provider Directory 
	.............................................................................................................. 
	24. 

	c. California Adult Education Online Applicaton and Reporting 
	c. California Adult Education Online Applicaton and Reporting 
	....................................................................................... 
	24. 

	5.
	5.
	 Publicizing OTAN
	 .............................................................................................................................................................. 
	26 .

	a. Professional Conference Vendor Exhibits 
	a. Professional Conference Vendor Exhibits 
	.................................................................................................................... 
	26. 

	b. OTAN Web Site Presentations 
	b. OTAN Web Site Presentations 
	..................................................................................................................................... 
	27. 

	c. Informational Emails
	c. Informational Emails
	................................................................................................................................................ 
	27-29. 

	d. OTAN Online Connection
	d. OTAN Online Connection
	 ........................................................................................................................................ 
	30-31. 

	e. Technology Integration Advisory Committee 
	e. Technology Integration Advisory Committee 
	................................................................................................................ 
	32. 

	f. Distance Learning Advisory Committee 
	f. Distance Learning Advisory Committee 
	....................................................................................................................... 
	33. 

	6. 
	6. 
	Adult Education Collections
	 ........................................................................................................................................ 
	35. 

	a. OTAN Information Services 
	a. OTAN Information Services 
	.......................................................................................................................................... 
	35. 

	b. Document Library Collection 
	b. Document Library Collection 
	........................................................................................................................................
	36. 

	c. 2009-10 Product Sales
	c. 2009-10 Product Sales
	................................................................................................................................................. 
	38. 

	7.
	7.
	 Electronic resources for Improving Instruction
	....................................................................................................... 
	39. 

	a. Lesson Plan Builder Report 
	a. Lesson Plan Builder Report 
	......................................................................................................................................... 
	40. 

	b. Course Outline Builder 
	b. Course Outline Builder 
	................................................................................................................................................. 
	41. 

	c. Adult Education Dictionary 
	c. Adult Education Dictionary 
	...........................................................................................................................................
	41. 

	8.
	8.
	 Students Succeed Project
	 .............................................................................................................................................. 
	42. 

	a. Adult Education Students Succeed 
	a. Adult Education Students Succeed 
	.............................................................................................................................. 
	44. 

	Annual Report – Table of Contents INTRODUCTION. 
	INSTRUCTIONAL TECHNOLOGY SUPPORT 
	INSTRUCTIONAL TECHNOLOGY SUPPORT 

	9.
	9.
	 Technology Planning Support
	....................................................................................................................................... 
	45. 

	a. Technology Plan Participants by Agency Type 
	a. Technology Plan Participants by Agency Type 
	............................................................................................................. 
	45. 

	b. Technologyies Used Other Than Computers 
	b. Technologyies Used Other Than Computers 
	............................................................................................................... 
	46. 

	c. Instructor Skills Aggregate 
	c. Instructor Skills Aggregate 
	........................................................................................................................................... 
	46. 

	d. Instructor Skills - Personal vs. Classroom
	d. Instructor Skills - Personal vs. Classroom
	.................................................................................................................... 
	47. 

	e. Teacher Use of Mobile Phones 
	e. Teacher Use of Mobile Phones 
	.................................................................................................................................... 
	47. 

	f. Teachers Who Rated Their Skills Good or Excellent 
	f. Teachers Who Rated Their Skills Good or Excellent 
	................................................................................................... 
	47. 

	g. ABE Student Internet Access 
	g. ABE Student Internet Access 
	....................................................................................................................................... 
	48. 

	h. ESL Student Internet Access 
	h. ESL Student Internet Access 
	....................................................................................................................................... 
	48. 

	10.
	10.
	 New and Emerging Technologies
	 ............................................................................................................................. 
	49. 

	a. Victoria’s e-Portfolio Group 
	a. Victoria’s e-Portfolio Group 
	.......................................................................................................................................... 
	51. 

	b. Vallejo Adult School WABE Program Page 
	b. Vallejo Adult School WABE Program Page 
	.................................................................................................................. 
	51. 

	c. 2009-10 Technology Presentations 
	c. 2009-10 Technology Presentations 
	.............................................................................................................................. 
	52. 

	11.
	11.
	 Professional Development on Emerging Technologies
	....................................................................................... 
	53 .

	a. Hands-On Workshops 2009-10 
	a. Hands-On Workshops 2009-10 
	...............................................................................................................................
	54-55 .

	b. Summary of Hands-On Workshop Evaluations 
	b. Summary of Hands-On Workshop Evaluations 
	............................................................................................................ 
	56. 

	c. Oniline Workshops 2009-10 
	c. Oniline Workshops 2009-10 
	.................................................................................................................................... 
	56-60. 

	d. Summary of Online Workshop Evaluations 
	d. Summary of Online Workshop Evaluations 
	.................................................................................................................. 
	60. 

	e. Moodle Training
	e. Moodle Training
	....................................................................................................................................................... 
	61-62. 

	12. 
	12. 
	Adult Basic Education Initiative
	 ................................................................................................................................. 
	63 .

	a. Adobe Connect ABE Online Meeting Room
	a. Adobe Connect ABE Online Meeting Room
	................................................................................................................. 
	63. 

	b. Audience Response System 
	b. Audience Response System 
	........................................................................................................................................ 
	64. 

	c. ABE Presentation 
	c. ABE Presentation 
	......................................................................................................................................................... 
	65. 

	d. ABEI Online Community Page 
	d. ABEI Online Community Page 
	..................................................................................................................................... 
	65. 

	e. Covina ABE Web Site Page 
	e. Covina ABE Web Site Page 
	......................................................................................................................................... 
	68. 

	DISTANCE LEARNING 
	DISTANCE LEARNING 
	DISTANCE LEARNING 


	13.
	13.
	 Professional Development for Distance Learning
	 ................................................................................................ 
	69. 

	a. Distance Learning Presentations 2009-10 
	a. Distance Learning Presentations 2009-10 
	................................................................................................................... 
	70. 

	b. Distance Learning Workshops 2009-10 
	b. Distance Learning Workshops 2009-10 
	.................................................................................................................. 
	71-72. 

	14.
	14.
	 Increase Online Distance Learning
	 ........................................................................................................................... 
	73 .

	a. California Distance Learning Web Site 
	a. California Distance Learning Web Site 
	......................................................................................................................... 
	73. 

	b. CDLP Online Web Site Visits
	b. CDLP Online Web Site Visits
	........................................................................................................................................ 
	74. 

	c. CDLP Online Visits by City 
	c. CDLP Online Visits by City 
	........................................................................................................................................... 
	74. 

	d. English for All Web Site Visits 
	d. English for All Web Site Visits 
	...................................................................................................................................... 
	75. 

	e. EFA Online Visits by City 
	e. EFA Online Visits by City 
	.............................................................................................................................................. 
	75. 

	f. USA Learns Visits by City 
	f. USA Learns Visits by City 
	............................................................................................................................................ 
	76. 

	g. GED Connection Visits by City 
	g. GED Connection Visits by City 
	..................................................................................................................................... 
	76. 

	15.
	15.
	 Statewide Infrastructure for Distance Learning
	..................................................................................................... 
	77 .

	a. Number of Adult Learners Enroled in Distance Courses
	a. Number of Adult Learners Enroled in Distance Courses
	.............................................................................................. 
	77. 


	Figure
	APPENDICES 
	APPENDICES 

	OTAN 2008-09 Quarterly Progress Reports ................................................................................................................. A-D. July 1, 2009 - September 30, 2009 .................................................................................................................................... A. October 1, 2009 - December 31, 2009 ...............................................................................................................................B. January, 1, 2010 
	Figure
	Challenges in California 
	Challenges in California 
	The year 2009-10 saw the deepening of the global economic crisis, with California being particularly hard hit. In the spring of 2009, as part of across-the-board statewide budget cuts, the California legislature placed adult education into Tier 3 of the school funding budget. This means that each year districts will receive the amount of state apportionment funds for adult education that they received in 2007-08, but will not be required to use these funds for adult education. Adult education funds were mad
	The Outreach and Technical Assistance Network (OTAN) has maintained a wiki page throughout the year linking to news stories about cuts to local programs at . Although there is as yet no ﬁ nal count of programs that have closed, there are currently news items about cuts to 84 agencies. Some large programs like Oakland Adult and Community Education and Sacramento City Schools Adult Education are facing major cuts of up to 80 percent of their funding. 
	http://adultedbudgetcuts.wikispaces.com
	http://adultedbudgetcuts.wikispaces.com


	At the same time, according to the Adult Education Needs Assessment prepared for the California Department of Education Adult Education Ofﬁce by WestEd, the need for increasing the basic skills of the working population in the state has become more critical than ever. “Because the annual number of high school graduates replaces a very small fraction of the workforce, California must increase the educational attainment of adults currently in the workforce to maintain its economic vitality.”A large number of 
	1 

	Data shows that California’s workforce is becoming older, more diverse, and less educated. While the national immigration rate in 2004 was 14 percent, in California it was much higher at 33 percent. There are over three million people in California age 18-64 who speak English “less than well.” In fact, a third of those in the U.S. who do not speak English at all, live in California. Many immigrants come with low levels of education in their native language and need basic skills in addition to learning Engli
	2
	3

	conference, May 2010. 
	Figure
	Figure
	Along with immigrants, native speakers often need support for increasing basic skill levels. Almost one-third of all California students fail to graduate from public high schools within four years. All told, 5.3 million people lack a high school diploma.All of these people need to be familiar with the technology needed to communicate and manage information. 
	4 

	, N., Downs, P., Adult Education in California: Strategic Planning Needs Assessment, WestEd, 
	, N., Downs, P., Adult Education in California: Strategic Planning Needs Assessment, WestEd, 
	1 Darche, S., Nayar


	November 2009, p.7. 2 Ibid., p. 20. 3 U.S. Census 2000 data from a presentation by Debra Jones at the California Council on Adult Education 
	November 2009, p.7. 2 Ibid., p. 20. 3 U.S. Census 2000 data from a presentation by Debra Jones at the California Council on Adult Education 
	November 2009, p.7. 2 Ibid., p. 20. 3 U.S. Census 2000 data from a presentation by Debra Jones at the California Council on Adult Education 
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	Adult Education Leadership Projects 
	Adult Education Leadership Projects 
	California receives federal funding through the Workforce Investment Act, Title II, for adult education, and part of these funds are set aside for leadership projects. Leadership includes professional development and other activities designed to improve adult education services. In California we currently have three leadership projects: 
	. California Adult Literacy Professional Development Project (CALPRO) provides regional and statewide professional development 
	. Comprehensive Adult Student Assessment System (CASAS) provides assessment and .accountability tools and training. 
	. OTAN provides support for technology integration and online collaboration, and support for the implementation of distance learning 

	Need for Instructional Technology 
	Need for Instructional Technology 
	While literacy levels are a challenge, the job market continues to change and technology has become an integral component of almost every job category as well as most types of education. In the last 50 years, our economy has shifted from predominantly manufacturing to predominantly producing information and providing services. Information services alone grew from 36 percent in 1967 to 56 percent of the national economy in 1997.Reach Higher, America, the 2008 report from the National Commission on Adult Lite
	5 
	6

	5 .21 Century Skills, Education and Competitiveness, a Resource and Policy Guide, on the 21 Century Skills Web site   pdf , p.2 
	5 .21 Century Skills, Education and Competitiveness, a Resource and Policy Guide, on the 21 Century Skills Web site   pdf , p.2 
	st
	st
	www.21stcenturyskills.org/documents/21st_century_skills_education_and_competitiveness_guide.
	www.21stcenturyskills.org/documents/21st_century_skills_education_and_competitiveness_guide.



	6 .Reach Higher, America: Overcoming Crisis in the U.S. Workforce, National Commission on Adult Literacy, 2008, p. v 
	6 .Reach Higher, America: Overcoming Crisis in the U.S. Workforce, National Commission on Adult Literacy, 2008, p. v 


	Distance Learning 
	Distance Learning 
	California has been a national leader in providing educational opportunities for adult students who are unable to attend traditional classes. Forty percent of all adult distance learners are studying in California. Data from California and elsewhere has demonstrated that distance students make gains at least equal to those of traditional classroom students, and that a blended model that includes both faceto-face and distance instruction produces greater gains than either modality separately. The academic ye
	7
	-
	8

	Figure
	been assigned to OTAN. In 2008-09, over 73,000 adult learners participated in distance learning, up from 56,000 in 2007-08. There is a need for professional development for distance educators, and for the dissemination of research and information on the modality of distance learning. It is also incumbent on California to move adult distance learning in the direction of online delivery. 
	7 .Data from a presentation by Dr. Jerome Johnston of Project IDEAL, 
	7 .Data from a presentation by Dr. Jerome Johnston of Project IDEAL, 
	www.projectideal.org 
	www.projectideal.org 



	8 .From Stiles, Richard and Porter, Dennis, The California Adult Education 2005-2007 Innovation and Alternative Instructional Delivery           Program: A Review, 2007 
	8 .From Stiles, Richard and Porter, Dennis, The California Adult Education 2005-2007 Innovation and Alternative Instructional Delivery           Program: A Review, 2007 


	History of OTAN 
	History of OTAN 
	OTAN was an outcome of California’s adult education strategic planning process in the 1980’s, and was originally established as a California federal leadership project in December 1989. Each succeeding California State Plan for Adult Education, from 1989 to 2008, has included the vision of the innovative use of technology to improve access for learners, to improve collaboration among providers, to provide resources to teachers, and ultimately to improve the quality of instruction. 
	The California Department of Education (CDE) Adult Education Ofﬁce (AEO) has funded the OTAN from July 1, 2008 through June 30, 2011 by contract CN088109. The source of the funding is Federal 
	P.L. 105-220, The Workforce Investment Act of 1998, Title II, Adult Education and Family Literacy, Section 223. The Sacramento County Ofﬁce of Education (SCOE), the current ﬁscal agent, respectfully submits this report to the CDE Adult Education Ofﬁce to detail the accomplishments of the 2009-10 OTAN contract. 
	OTAN provides.... 
	Electronic collaboration and information 
	Support for integrating technology into instruction 
	Support for distance learning 
	Figure
	INTRODUCTION. 

	OTAN BY THE NUMBERS FOR 2009-10
	OTAN BY THE NUMBERS FOR 2009-10
	 29 
	TECHNOLOGY INTEGRATION VIDEOS ON THE OTAN SITE 36 
	ADULT EDUCATION LISTSERVS HOSTED BY OTAN
	 37 FACE-TO-FACE WORKSHOPS PROVIDED
	 76 ONLINE WORKSHOPS PRESENTED
	 120 PRODUCTS SOLD
	 152 NEWS STORIES POSTED ON THE OTAN WEB SITE
	 159 AGENCIES COMPLETED TECHNOLOGY PLANS IN 2009-10
	 180 FORMER STUDENTS INCLUDED IN STUDENTS SUCCEED PROJECT
	 200 AVERAGE NUMBER OF NEW OTAN MEMBERS PER MONTH
	 229 PARTICIPANTS AT 12 PRESENTATIONS ABOUT TECHNOLOGY
	 459 PARTICIPANTS AT FACE-TO-FACE WORKSHOPS
	 512 TECHNICAL SUPPORT CONTACTS FOR CDE APPLICATIONS AND REPORTS
	 757 PARTICIPANTS IN WEBINARS
	 984 TECHNICAL SUPPORT SERVICES TO CLIENTS
	 2,577 TOTAL NUMBER OF LISTSERV MEMBERS
	 2,875 CIRCULATION OF THE OTAN NEWSLETTER, ONLINE CONNECTION
	 3,740 AVERAGE WEB SITE VISITS PER MONTH
	 5,304 WEB SITE MEMBERS REGISTERED AS OF JUNE 2010
	 24,414 FILES ON THE OTAN WEB SITE
	 44,882 VISITS TO THE OTAN WEB SITE 
	Figure
	1. A Portal for California Adult Educators 
	1. A Portal for California Adult Educators 
	he OTAN Web site strives to be the world’s largest and most active site dedicated exclusively to adult education, with over 24,000 electronic ﬁles and database records. OTAN members are part of a virtual electronic community of adult educators. New users register a sign-in name on the site and may choose to complete proﬁle data that is used for networking. 
	T

	Some members visit the site only periodically when searching for speciﬁc information. Others establish a regular pattern of usage, logging in several times a week to keep up on news from the ﬁeld, locate electronic resources, network with colleagues, and to use the site as a gateway to other Web sites. Many users visit one or more of the specialized Web sites hosted by OTAN, such as the Students Succeed Project, the Lesson Plan Builder, the Moodle course hosting site, and the Technology Integration Mentor A
	The main OTAN Web site at  receives an average of 3,740 visits per month. (Exhibit 1.a) A typical pattern shows higher usage at the beginning of the school year, dropping off over the winter holidays, and remaining steady throughout the spring.                                                                                                         
	www.otan.us
	www.otan.us
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	Exhibit 1.b 
	Membership on the site has maintained a level of about 5,400 throughout the year. (Exhibit 1.b) Every other month, inactive members are reminded by email about the Web site and those who do not respond are deleted from the active directory. However, new members have been joining at about the same rate, 200 per month, which has kept membership steady. (Exhibit 1.c) 
	0 50 100 150 200 250 300 350 400 July Aug Sept Oct Nov Dec Jan Feb Mar Apr May June 151 196 218 371 209 106 216 218 214 205 167 133 New.OTAN.Members..2009Ͳ10 
	Exhibit 1.c 
	Figure
	The vast majority of visitors to the site, 93 percent, were from the United States, although users from many other countries also visited the site. (Exhibit 1.d) Sixty-three percent of all U.S. visits, 28,115, were from California. Exhibit 1.e shows visits by city as both a map and a list of the top 20 cities out of 823 total cities, which are 200 more cities than last year. 
	Exhibit 1.d Visits.to.OTAN.Web.Site.by.Country United.States Canada Brazil Spain Mexico China Italy United.Kingdom France Colombia 
	CITY 
	CITY 
	CITY 
	VISITS 

	Sacramento 
	Sacramento 
	2,976 

	Los Angeles 
	Los Angeles 
	2,820 

	Oxnard 
	Oxnard 
	1,114 

	San Diego 
	San Diego 
	998 

	San Francisco 
	San Francisco 
	847 

	Hacienda Heights 
	Hacienda Heights 
	624 

	Santa Ana 
	Santa Ana 
	622 

	Oakland 
	Oakland 
	573 

	San Jose 
	San Jose 
	471 

	Fresno 
	Fresno 
	395 

	South San Francisco 
	South San Francisco 
	393 

	Paramount 
	Paramount 
	377 

	San Francisco 
	San Francisco 
	372 

	Piedmont 
	Piedmont 
	331 

	Torrance 
	Torrance 
	291 

	Salinas 
	Salinas 
	252 

	Bellﬂower 
	Bellﬂower 
	234 

	Elk Grove 
	Elk Grove 
	225 

	Bakersﬁeld 
	Bakersﬁeld 
	202 

	Alameda 
	Alameda 
	194 


	VISITS TO OTAN WEB SITE BY CITY 
	Figure
	Exhibit 1.e 
	Exhibit 1.e 
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	OTAN Membership 
	OTAN Membership 
	Looking at membership, 59 percent of members are from K-12 adult schools, 13 percent from community colleges, three percent from community-based organizations, two percent from libraries, and 21 percent from other institutions such as private schools, universities and state and federal agencies. (Exhibit 1.f) Almost 60 percent are teachers, 16 percent are administrators, with the remainder distributed among other job categories. (Exhibit 1.g) Job-alike networking is one of the collaborative features of the 
	CBO 3% Community.College 13% Corrections 2% KͲ12.Adult 59% Library 2% Other 21% Membership.by.Agency.Type 
	Exhibit 1.f 
	Researcher 1% Teacher 58% Support.Staff 6% N/A 6% Coordinator 6% State/Fed.Professional.Staff 2% Student 2% Library.Staff 1% Vendor 1% Administrator 16% Counselor 1% Membership.by.Job.Category 
	Exhibit 1.g 
	Figure

	News Stories 
	News Stories 
	News stories for California adult educators are posted on the OTAN home page. A Really Simple Syndication, RSS, feed allows users to have OTAN news stories fed to their news aggregator. News items include announcements related to adult education in California, posting of applications and reporting sites, addition of new resources to the OTAN Web site, and national and international news about adult education. In 2009-10, 152 news items were posted. Exhibit 1.h shows the10 most frequently read news items fro
	TOP 10 NEWS ARTICLES FOR 2009-10 
	TOP 10 NEWS ARTICLES FOR 2009-10 
	TOP 10 NEWS ARTICLES FOR 2009-10 

	TITLE 
	TITLE 
	TIMES READ 
	DATE POSTED 

	Two New Consultants Join the Adult Education Ofﬁce 
	Two New Consultants Join the Adult Education Ofﬁce 
	127 
	10/30/09 

	OTAN is Now Accepting Applications for TIMAC 2010-11 
	OTAN is Now Accepting Applications for TIMAC 2010-11 
	120 
	3/2/10 

	Adult Education in California: New Models and New Partnerships 
	Adult Education in California: New Models and New Partnerships 
	119 
	5/12/10 

	Distance Learning Forum Series 
	Distance Learning Forum Series 
	101 
	9/4/09 

	Plan for a New GED Test Changing 
	Plan for a New GED Test Changing 
	84 
	10/9/09 

	Administrators’ Forum Fall Webinar Series 
	Administrators’ Forum Fall Webinar Series 
	79 
	9/1/09 

	California Selected for Transition Policy Grant 
	California Selected for Transition Policy Grant 
	69 
	1/13/10 

	Reaction to State Budget Deal 
	Reaction to State Budget Deal 
	65 
	7/23/09 

	Preliminary WIA, Title II Grant Awards for 2009-10 
	Preliminary WIA, Title II Grant Awards for 2009-10 
	64 
	9/2/09 

	Would You Like Fries with That? Workplace ESL at McDonald’s 
	Would You Like Fries with That? Workplace ESL at McDonald’s 
	61 
	7/13/09 


	Exhibit 1.h 
	Figure

	Digests 
	Digests 
	OTAN also produces three different monthly online digests of information: the California Adult Education Digest, produced for and sent out from CDE; the OTAN Teachers Digest; and the OTAN Administrators’ Digest. The California Adult Education Digest was produced 11 times in 2009-10, with no issue after the holidays in January. This digest is emailed to all adult education administrators in California, and contains items contributed by CASAS, CALPRO, OTAN, and CDE. The categories of items are announcements, 
	The OTAN Teacher Digest was produced 11 times during the year, and emailed to all teachers who were members of OTAN, with approximately 2,000 email notices sent out to announce each issue. The Teacher Digest contains links to useful Web sites for all program areas, and announces professional development opportunities available from OTAN. Monthly views of this digest ranged from 105 to 337 and averaged 240 views per month. The Teacher Digest is an important communication tool for statewide communication dire
	The OTAN Administrators’ Digest, Exhibit 1.i, was implemented in June 2009, and sent out in the middle of each month so as not to conﬂ ict with the Adult Education Digest. Nine issues were produced, with an average of 227 visits per issue. Items included Webinar and workshop announcements, national developments related to adult education such as changes to the new GED and the conﬁrmation of Brenda Dann-Messier as Assistant Secretary for Vocational and Adult Education, as well as opportunities available thro

	Resources for Teachers 
	Resources for Teachers 
	One section of the OTAN Web site, Teaching Tools & Resources, contains many resources for teachers. Resources are divided by program area, and each program area contains lesson plan collections, links to classroom activities, Web sites appropriate for student assignments, links to media, suggestions for project-based learning activities, and professional development articles. These areas are constantly reviewed and developed, with links added and deleted as Web sites change, emerge and disappear. OTAN staff

	Maintaining and Upgrading the Web Site 
	Maintaining and Upgrading the Web Site 
	To take advantage of the burgeoning development of social media, this year has seen some additions to the Web site. The OTAN Twitter account has been active, posting links to news items and other items of interest, and participating in some national discussions. A link to follow OTAN on Twitter has been added to the home page. It is now possible to share any news item through Twitter, email, Facebook, Blogger, and more by selecting Share This. 
	Exhibit 1.i 
	Figure
	Pages were added for the Administrators’ Forum, a joint effort of CALPRO, CASAS, and OTAN, and for the Distance Learning Forum. These pages contain links to the recordings of Webinars in each series, along with handouts, slides, and other support materials. 
	Videos have been produced and added to the video gallery, including three Students Succeed videos, and two Technology Integration videos focused on Adult Basic Education (ABE). 

	Client Services 
	Client Services 
	Adult educators call OTAN with a variety of requests for information. Seventy-two client questions were answered about general topics such as technology in the classroom, online resources and research, and other topics not speciﬁc to OTAN contract deliverables. Regarding OTAN functions, 65 services were provided, as well as 23 instances of research requested by a client. (Exhibit 1.j) 
	0 10 20 30 40 50 60 70 80 General.Info OTAN.Project.Info Research.Requests 72 65 23 Information.Services.Provided 
	Exhibit 1.j 
	Figure
	Figure

	2. Electronic Collaboration 
	2. Electronic Collaboration 
	TAN members may include in their proﬁle data their areas of interest, and may choose to be notiﬁed of new postings related to these interests. About 89 percent of members chose to participate in this service. During the 2009-10 year, 60 email notiﬁcations were sent to different groups of OTAN members alerting them to new legislative postings, information on distance learning, digest announcements, and professional development opportunities available through OTAN and other leadership projects. A total of 68,
	O

	MESSAGES SENT 8,127 2,905 388 435 3,100 5,654 9,178 24,537 3,241 7,506 3,584 68,655 DIRECTED EMAIL NOTIFICATION CATEGORY NOTIFICATIONS Administrative Digest 8 Adult Education Digest 3 CDE Announcements 2 Distance Learning 2 For Other Agencies 5 Legislative Information 6 Marketing 5 Teacher Digest 11 TIMAC 2 Training 12 Other 3 TOTAL 59 
	Exhibit 2.a 

	Email Lists 
	Email Lists 
	The Adult Education electronic discussion group services provided by OTAN continued to be an important service to the ﬁeld in 2009-10. OTAN hosted a total of 36 lists during the year, both open and closed lists. Examples of open lists are the Technology Mentor Network and the California Jail Educators lists, to which any interested party may subscribe. 
	During 2009-10, OTAN continued to provide email list services to the CDE Adult Education Field Partnership Team with a Partnership Team list and 11 regional lists. These are closed lists, where members must be from the particular region. A total of 530 Partnership Team list messages were sent in 2009-10. The list for the Adult Education Ofﬁce Strategic Planning Steering Committee, the ﬁeld group that supports the strategic planning process, continued to be one of the most active lists, with 101 topics and 9
	Figure
	Seventeen lists were hosted outside of the Partnership Team lists, with a total of 2,577 members and 572 messages sent. (Exhibit 2.b) Five of these lists supported CALPRO projects, including the Professional Learning Communities list and the Workshop Facilitators Network. The Administrators’ Forum, which was created through collaboration between CALPRO, CASAS, and OTAN, added participants to the Administrators’ Forum list in order to continue discussion after the forum events. Other lists were provided to ﬁ
	LISTSERVS HOSTED OTHER THAN PARTNERSHIP TEAMS FOR 2009-10 NEW TOPICS REPLIES MESSAGES SENT 11 1 12 20 72 92 2 1 3 5 27 32 45 40 85 6 31 37 4 2 6 11 1 12 3 0 3 4 7 11 8 4 12 92 9 101 13 9 22 43 25 68 8 0 8 4 0 4 40 24 64 TOTAL 2,577 319 253 572 DESCRIPTION MEMBERS Administrators Forum 127 Adults with Disabilities Bay Area Network 73 CA Jail Educators 100 CA K-12 Adult Administrators 168 CA Distance Learning Project 186 CALPRO Discussion List 33 CALPRO Facilitators of Study Circles on Adult Learner Persistenc
	Exhibit 2.b 
	Figure
	The most active of the public listservs hosted by OTAN was the California Teachers of English to Speaker of Other Languages (CATESOL ) Jobs List, with 92 topics and a total of 101 messages, followed by the Bay Area Adults with Disabilities Network, with 20 new topics and a total of 92 messages posted. The Distance Learning list was an important source of information for programs offering distance learning, providing notices about Webinars, reporting requirements, the implementation of fees, and other topics
	The OTAN Web site has a page offering easy subscription to public lists hosted by OTAN and other agencies such as the National Institute for Literacy. 

	New Technologies to Support the Adult Education Ofﬁce 
	New Technologies to Support the Adult Education Ofﬁce 
	OTAN continued to make available online meeting capacity to the Adult Education Ofﬁce and other Leadership Projects. OTAN staff supported CALPRO, CASAS, and CDE staff on the use of Adobe Connect, and supported online meetings and trainings for these organizations. 
	Moodle is an online course management package that provides a shell for teachers to create and track online courses. OTAN continued to offer Moodle course shells to any adult education instructor or administrator that requested one. Due to the growth in interest in offering online instruction, hosting was moved from a vendor to the Sacramento County Ofﬁce of Education (SCOE) servers. 
	OTAN, in collaboration with other departments at SCOE, has continued to pursue new technologies that simplify Webcasting and make it more accessible to the individual desktop. The CASAS Winter Consortium event was again conducted as a presentation and panel discussion by several adult education leaders which was then posted as a streaming video and made available on DVD. 
	Figure

	3. Technical Support. 
	3. Technical Support. 
	TAN support staff provides telephone and email technical support to adult educators for various OTAN Web sites and all online applications and reports required by CDE. During 2009-10, technical support regarding the 
	O

	OTAN site and services was provided 294 times, most often for the main OTAN site, but also for other services such as the GED Connection streaming videos and the email lists. (Exhibit 3.a) 
	0 50 100 150 200 250 OTAN.Web. Site GED. Connection Email.Lists Moodle Lesson.Plan. Builder Provider. Directory CDLP,.EFA 230 22 14 11 9 5 3 OTAN.Web.Site.&.Services 
	Figure
	Exhibit 3.a Technical support regarding online applications and reporting for the Adult Education Ofﬁce of the California Department of Education (CDE) was provided 512 times. The Workforce Investment Act (WIA) application and reports required the most support, but the Technology Plan, Course Approvals, and the Innovation Programs application also received a signiﬁcant number of calls or emails. (Exhibit 3.b) 
	0 20 40 60 80 100 120 140 160 180 200 WIA. Application.&. Reports Technology. Plan Innovation. Programs. Course.. Approvals J18Ͳ19 CDE.Office. Database 188 119 84 67 33 21 Technical.Support.for.CDE.Sites 
	Exhibit 3.b 
	Figure

	Client Surveys 
	Client Surveys 
	Clients who receive services are surveyed in two ways to measure customer satisfaction. Each person who receives assistance is sent a short two-question survey within 24 hours of the service being provided. The survey goes out to those who received technical support, reference services, and other services. Of 676 surveys sent, 27 percent were returned, and of those, 85 percent rated the assistance received as excellent. (Exhibit 3.c) Many added comments, and a few are included here: 
	. Very efﬁcient. Nice to talk to a live person who immediately corrected the problem while I was online. 
	Thanks.  The service that I received was outstanding! Thanks so much.  Wow, was I surprised with the fast response time and follow-up!!! Thank you!!  My thanks to Linda Swanson for her very prompt attention to a link that wasn’t active. She emailed me the 
	new link within hours of my request. Thanks, Linda!  Branka has always been most helpful when I call for assistance!!! THANK YOU BRANKA!!!  In the nearly two years I have worked with Penny, she has consistently offered extremely useful advice, 
	suggestions and guidance. I don’t think I could begin to say enough good things about every single one of my interactions with this person. I consider her a role model of both professional expertise and interpersonal graciousness. A million thanks to Penny! 
	. With everyone up and down the state doubling and tripling up on their job descriptions and requirements, it was a mind blower that Linda Swanson was able to not only respond to me so quickly but also still include me in an already full workshop! I hope that she and the rest of the folks at OTAN don’t burn out with so much that they are handling in these times---they are delivering excellent service and I know it “costs” them! Great job! 
	CLIENT SURVEYS QUESTION 1 N= 180 
	CLIENT SURVEYS QUESTION 1 N= 180 
	CLIENT SURVEYS QUESTION 1 N= 180 

	TR
	YES 
	NO 
	NO ANSWER 

	REFERENCE -DID YOU RECEIVE THE INFORMATION YOU WERE LOOKING FOR? 
	REFERENCE -DID YOU RECEIVE THE INFORMATION YOU WERE LOOKING FOR? 
	45 
	0 
	3 

	TECHNICAL - WAS YOUR TECHNICAL PROBLEM SOLVED? 
	TECHNICAL - WAS YOUR TECHNICAL PROBLEM SOLVED? 
	48 
	7 
	4 

	OTHER - WAS YOUR QUESTION ABOUT YOUR ONLINE APPLICATION ANSWERED? 
	OTHER - WAS YOUR QUESTION ABOUT YOUR ONLINE APPLICATION ANSWERED? 
	66 
	4 
	3 


	Table
	TR
	CLIENT SURVEYS QUESTION 2 HOW WOULD YOU RATE THE ASSISTANCE OTAN PROVIDED? 1 = POOR 5 = EXCELLENT N= 180 

	RATINGS 
	RATINGS 
	1 
	2 
	3 
	4 
	5 
	NO ANSWER 

	REFERENCE 
	REFERENCE 
	0 
	0 
	1 
	5 
	40 
	2 

	TECHNICAL
	TECHNICAL
	 1 
	1 
	0 
	3 
	51 
	3 

	OTHER 
	OTHER 
	1 
	1 
	2 
	4 
	62 
	3 


	Exhibit 3.c 
	Figure
	In addition to the short surveys, every six months a longer survey is sent on technical support, reference services, or other services. Reference includes services such as researching information, doing Web searches, or pulling historical information from the adult education archives. There were 212 surveys sent and 46, or 22 percent, were returned. However, surveys sent for reference services had a much higher rate of return, 56 percent, than the other two surveys which both had a 15 percent return rate. T
	SENT REFERENCE 36 TECH SUPPORT 73 OTHER 103 Exhibit 3.d 
	RETURN RATE FOR LONGER SURVEYS 
	RETURN RATE FOR LONGER SURVEYS 
	RETURN RATE FOR LONGER SURVEYS 

	RETURNED 
	RETURNED 
	PERCENT 

	20 
	20 
	56% 

	11 
	11 
	15% 

	15 
	15 
	15% 


	Respondents to the reference survey indicated how they used the information they received. Most were using it for program improvement, although others were designing a course or writing a grant proposal. (Exhibit 3.e) 
	HOW DID YOU USE THE INFORMATION YOU RECEIVED? ANSWERS For program improvement 9 To integrate technology into instruction 7 For professional development 6 To design a course 5 To write a grant proposal 3 To use OTAN more effectively 3 To write a professional paper 2 Other 2 To research legislation 1 To meet credential requirements 1 
	Exhibit 3.e 
	Figure
	A question for both reference and technical services asks how the respondent has used the OTAN Web site in the past year. The most frequent answers were to get workshop and conference information, and to keep up with developments in adult education by reading the news. Other answers include locating online resources for teachers, and accessing CDE, CALPRO and other adult education sites, indicating that the OTAN site is used as a true portal, providing guided access to other related sites.(Exhibit 3.f) 
	HOW HAVE YOU USED INFORMATION FROM THE OTAN WEB SITE IN THE PAST YEAR? N= 31 
	HOW HAVE YOU USED INFORMATION FROM THE OTAN WEB SITE IN THE PAST YEAR? N= 31 
	HOW HAVE YOU USED INFORMATION FROM THE OTAN WEB SITE IN THE PAST YEAR? N= 31 

	Get workshop and conference information 
	Get workshop and conference information 
	22 

	Keep up with developments in adult education through news items 
	Keep up with developments in adult education through news items 
	22 

	Locate online resources for teachers or students 
	Locate online resources for teachers or students 
	18 

	Access CDE, CALPRO or CASAS 
	Access CDE, CALPRO or CASAS 
	17 

	Get questions answered for myself or staff 
	Get questions answered for myself or staff 
	16 

	Keep current on legislative information impacting programs 
	Keep current on legislative information impacting programs 
	12 

	Find information about technology planning 
	Find information about technology planning 
	11 

	Find models of lesson plans or course outlines 
	Find models of lesson plans or course outlines 
	11 

	Review Conference presentation materials 
	Review Conference presentation materials 
	10 

	Access other adult education organizations 
	Access other adult education organizations 
	9 

	Find stories of successful adult education graduates 
	Find stories of successful adult education graduates 
	8 

	View or show technology videos 
	View or show technology videos 
	7 

	Get research reports and articles 
	Get research reports and articles 
	7 

	Order adult education products 
	Order adult education products 
	6 

	Locate directory information on adult educators or agencies in California 
	Locate directory information on adult educators or agencies in California 
	5 

	Get grant and funding information for writing proposals 
	Get grant and funding information for writing proposals 
	5 


	Exhibit 3.f 

	Web Site Training 
	Web Site Training 
	Training sessions are provided through classes scheduled in appropriate lab sites around the state as well as online. There are several OTAN Web site courses that focus on locating and using Internet resources by using the OTAN Web site as a portal. One is speciﬁcally for administrators, one generally for teachers, one that focuses on ABE and Adult Secondary Education (ASE) resources for teachers, and one that focuses on the online Lesson Plan Builder. Handouts for these trainings are posted on the Web site
	“I think your presentation was just what folks would need as an introduction to the OTAN wealth of resources. Granted, we touched on only a fraction of all that OTAN provides, but this one-hour event was a great ‘teaser’ for the newbies and a wonderful way to remind others of all the current and archived resources you offer to the ﬁeld.” 
	-Library Literacy Coordinator 
	the 2009-10 year, six face-to-face training sessions and one Webinar on the use of the OTAN Web site were provided for 88 participants. (Exhibit 3.g) The evaluations by participants were generally very favorable. (Exhibit 3.h) 
	Figure
	OTAN WEB SITE TRAINING SESSIONS WORKSHOP PARTICIPANTS OTAN Services for ABE/ASE/GED Teachers 6 Internet Resources for Adult Ed Teachers 16 Internet Resources for Adult Ed Teachers 14OTAN’s Online Lesson Plan Builder 4 Internet Resources for Adult Ed Teachers 11 Internet Resources for Adult Ed Teachers 12 Internet Resources for Adult Ed Teachers 25 TOTAL PARTICIPANTS 88 DATE AGENCY 10/22/09 Web-based 2/26/10 Rancho Santiago CCD 3/16/10 Alameda Adult School 4/9/10 N. Hollywood-Poly CAS 4/16/10 Van Nuys Commun
	Exhibit 3.g 
	SUMMARY OF WEB SITE WORKSHOP EVALUATIONS 1 = STRONGLY DISAGREE 3 = NEUTRAL 5 = STRONGLY AGREE N= 70 1 2 3 4 5 AVERAGE SCORE 1. THE OBJECTIVES OF THE TRAINING WERE CLEARLY STATED 0 0 0 3 67 5 2. THE TRAINING WAS WELL-PACED 0 0 2 8 60 5 3. THE TRAINING MET YOUR EXPECTATIONS 0 0 2 3 65 5 4. YOU FEEL COMFORTABLE ENOUGH WITH SOME OF THE 0 0 0 6 64 5 SKILLS YOU LEARNED TO BEGIN USING THEM ON YOUR OWN 5. YOU WOULD RECOMMEND OTAN’S WORKSHOPS TO A 0 0 0 7 63 5 FRIEND OR COLLEAGUE OVERALL AVERAGE 5 
	SUMMARY OF WEB SITE WORKSHOP EVALUATIONS 1 = STRONGLY DISAGREE 3 = NEUTRAL 5 = STRONGLY AGREE N= 70 1 2 3 4 5 AVERAGE SCORE 1. THE OBJECTIVES OF THE TRAINING WERE CLEARLY STATED 0 0 0 3 67 5 2. THE TRAINING WAS WELL-PACED 0 0 2 8 60 5 3. THE TRAINING MET YOUR EXPECTATIONS 0 0 2 3 65 5 4. YOU FEEL COMFORTABLE ENOUGH WITH SOME OF THE 0 0 0 6 64 5 SKILLS YOU LEARNED TO BEGIN USING THEM ON YOUR OWN 5. YOU WOULD RECOMMEND OTAN’S WORKSHOPS TO A 0 0 0 7 63 5 FRIEND OR COLLEAGUE OVERALL AVERAGE 5 
	SUMMARY OF WEB SITE WORKSHOP EVALUATIONS 1 = STRONGLY DISAGREE 3 = NEUTRAL 5 = STRONGLY AGREE N= 70 1 2 3 4 5 AVERAGE SCORE 1. THE OBJECTIVES OF THE TRAINING WERE CLEARLY STATED 0 0 0 3 67 5 2. THE TRAINING WAS WELL-PACED 0 0 2 8 60 5 3. THE TRAINING MET YOUR EXPECTATIONS 0 0 2 3 65 5 4. YOU FEEL COMFORTABLE ENOUGH WITH SOME OF THE 0 0 0 6 64 5 SKILLS YOU LEARNED TO BEGIN USING THEM ON YOUR OWN 5. YOU WOULD RECOMMEND OTAN’S WORKSHOPS TO A 0 0 0 7 63 5 FRIEND OR COLLEAGUE OVERALL AVERAGE 5 


	Exhibit 3.h 
	The number of workshops speciﬁcally on the OTAN Web site has decreased over the years as adult educators become familiar with the Web and are able to locate information on their own, and as the navigation system on the OTAN Web site has become more intuitive. 
	Figure

	Online Meetings 
	Online Meetings 
	OTAN continued using the Adobe Connect online meeting system to conduct meetings and workshops online. While online meetings are often conducted spontaneously and may not be tracked, over 50 meetings were conducted on a variety of topics, mostly in pairs or small groups, making it possible for participants to share documents and Web sites without having to travel. Exhibit 3.i shows a sampling of those meetings. 
	SAMPLING OF ONLINE MEETINGS 2009-10 PARTICIPANTS 14 5 3 3 2 4 15 3 3 5 7 4 7 5 7 3 8 9 6 2 2 4 2 6 17 6 5 6/4/10 Tech Plan Revision Discussion 6 DATE TOPIC 7/13/09 Strategic Plan Results 7/13/09 Lesson Plan Reviewers 8/3/09 Admin Forum Planning 8/19/09 Distance Learning Forum Planning 8/19/09 Webcast Follow-up 9/10/09 Lesson Plan Reviewers 9/29/09 ABE Initiative Orientation 12/4/09 Lesson Plan Reviewers 12/7/09 Planning for CAEAA Presentations 12/8/09 ABE Initiative Tech Group 1/15/10 ABE Proxy Hours Discus
	Page 20      OTAN Annual Report 7/2009 - 6/2010 
	Page 20      OTAN Annual Report 7/2009 - 6/2010 


	Exhibit 3.i 
	Figure

	Online Workshops 
	Online Workshops 
	The online workshops have been implemented with the goal of meeting the needs of rural and remote programs, as well as all others, because no travel is necessary in order to attend, and because the cost of delivery is less, a lower minimum registration is needed in order to conduct the workshops. Seventy-six Webinars were offered on a variety of technology topics such as Using Moodle to Create a Course Web Site, An Overview of Google Products, Blogging, 
	“I just want to let you know that I really appreciate the OTAN online workshops. It is my only resource for learning new ways to add technology to the classroom. I wouldn’t know about Aucacity, e-Portfolio, Moodle, or Hot Potato quizzes without OTAN. Especially now with all the budget cuts, ﬁnding free resources and free training is a life saver!” 
	-Adult Education Teacher 
	Wikis, and Podcasting, serving a total of 757 participants. Exhibit 3.j lists a sampling of those Webinars. Participants may request a certiﬁcate for 1.5 professional development hours for attending a workshop, and 2.5 hours if they complete the follow-up assignment and turn it in to the instructor. Attendance continues to be an issue in Webinars, with 57 percent of those registered actually attending. 
	SAMPLING OF ONLINE WORKSHOPS 2009-10 
	SAMPLING OF ONLINE WORKSHOPS 2009-10 
	SAMPLING OF ONLINE WORKSHOPS 2009-10 

	WORKSHOP 
	WORKSHOP 
	TRAINER 
	PARTICIPANTS 

	Distance Learning - The New Realities 
	Distance Learning - The New Realities 
	Lynn Bartlett 
	23 

	Adult School Administrator as Business Manager 
	Adult School Administrator as Business Manager 
	Nancy Compton 
	34 

	Teaching Students Effective Online Search Strategies 
	Teaching Students Effective Online Search Strategies 
	Melinda Holt 
	10 

	Technology Plan Training 
	Technology Plan Training 
	Branka Marceta 
	32 

	Strategic Planning for a Sustainable Adult Education Program 
	Strategic Planning for a Sustainable Adult Education Program 
	Brigitte Marshall 
	30 

	Show Your Slide Shows to the World! 
	Show Your Slide Shows to the World! 
	Melinda Holt 
	11 

	Distance Learning Forum - Building the Skills Adults Need to Succeed as Online Learners 
	Distance Learning Forum - Building the Skills Adults Need to Succeed as Online Learners 
	Heidi Silver-Pacuilla 
	18 

	CAHSEE: Stepping Into Your Future 
	CAHSEE: Stepping Into Your Future 
	Penny Pearson 
	20 

	Using Picture Dictionaries in the Multi-level ESL Classroom 
	Using Picture Dictionaries in the Multi-level ESL Classroom 
	Jayme Adelson-Goldstein 
	17 

	The I-BEST Model for Transition to Work 
	The I-BEST Model for Transition to Work 
	Donna Price 
	49 

	Using Moodle to Create a Course Web Site 
	Using Moodle to Create a Course Web Site 
	Penny Pearson 
	16 

	Using a Cell Phone to Enhance Learning 
	Using a Cell Phone to Enhance Learning 
	Susan Gaer 
	14 

	Distance Learning Offers New Solutions 
	Distance Learning Offers New Solutions 
	Lynn Bartlett 
	18 

	Using Web Sites to Teach Math 
	Using Web Sites to Teach Math 
	Leila Rosemberg 
	18 

	Teaching Critical Thinking for the Internet 
	Teaching Critical Thinking for the Internet 
	Branka Marceta 
	10 


	Exhibit 3.j 
	Figure

	Training Materials 
	Training Materials 
	Although hard copy handouts are still used for some workshops, OTAN training staff has moved 
	more toward using wikis (editable Web pages) for presentations. A wiki has been the ideal format for 
	information on technology, since it is constantly changing 
	and includes links to many other sites that sometimes
	“Thank you so much. This handout is 
	need to be updated. A blog and a wiki are maintained in 
	exactly what I was looking for. It was very .support of the Technology Integration Mentor Academy, .
	much appreciated.” 

	-Bea Zavala, North Hollywood-Poly ECC. and the Director maintains a blog on Adult Education and Technology. 

	Video 
	Video 
	Video of Debra Jones, Administrator of the Adult Education Ofﬁce at the California Department of Education, and a panel of ﬁeld representatives discussing the use of data for student goal setting, agency outcomes, and transitioning students to the workplace and training, was produced for the CASAS Winter Consortium. Three videos were also produced about successful community members who are former adult education students. These were shown at the Association of California School Administrators (ACSA) Adult E
	Regarding technology in the classroom, videos of several of the presentations at the ABE Initiative training in October were produced and posted on the OTAN site. Videos were also produced about using student response systems in the classroom, and about technology in the ABE classes 
	Figure

	4. CDE Adult Education Ofﬁ ce Support. 
	4. CDE Adult Education Ofﬁ ce Support. 
	TAN has developed and supports nine major Adult Education Ofﬁ ce online systems. These are Web sites that allow the ﬁeld to submit online CDE grant applications and to complete mandated reporting requirements. These databases include: 
	O

	• .
	• .
	• .
	Adult Education Ofﬁ ce Database 

	• .
	• .
	Agency Contact Information database 

	• .
	• .
	• .
	Workforce Investment Act (WIA/AEFLA) Adult Education and Family Literacy 

	- Sections 231 and 225, and EL Civics Online Grant application 

	• .
	• .
	Course Approval System (formerly A22) 

	• .
	• .
	English Literacy and Civics Education Technology Plan online submission 

	• .
	• .
	J-18/19-A Addendum, Annual Report of Adult Education, Average Daily Attendance, Enrollment, and Enrollees 

	• .
	• .
	Innovation and Alternative Instructional Delivery Program application 

	• .
	• .
	Adult Education Provider Directory 

	• .
	• .
	California Adult Education Training Calendar 


	The Adult Education Ofﬁce Database has been developed to provide online access to CDE data by CDE Adult Education Ofﬁce consultants and analysts. It maintains agency and site level data and links to: online grant applications for funding through the Workforce Investment Act; approval letters for state apportionment; J-18/19-A Addendum reports; the Innovation and Alernative Instructional Delivery Program application and evaluation; and the Technology Plans. (Exhibit 4.a) This database provides the following 
	 Provides online access to CDE data for CDE ofﬁ ce and ﬁ eld staff  Maintains agency and site level data  Links to online grant deliverables for Workforce Investment Act, Approval 
	Letters for State Apportionment, and J-18/19-A Addendum Reports, and Technology Plans  Updates made on this site are immediately reﬂected on the Adult Education Provider Directory 
	Figure
	Figure
	Exhibit 4.a 
	Exhibit 4.a 


	Figure
	The Agency Contact form is where all agencies can update contact information for superintendents, directors, principals, and many other coordinator positions, so that the CDE and the Leadership Projects may contact the correct individuals for communications regarding such things as grant deliverables and professional development opportunities. The contact pages have continued to be revised with CDE and ﬁeld input, and are required as a ﬁrst step to all grant applications and reporting. 
	Data from the contact forms are used by the Adult Education Ofﬁce to contact agencies, and the data is automatically sent to CASAS. All Leadership Projects also have access to the CDE ofﬁ ce database so that they may access data and contact information. OTAN staff provided 21 instances of technical support to users of the Adult Education Ofﬁce database. (See Exhibit 3.b, p. 17) This is down from 93 technical support requests last year, indicating that the database is functioning well, CDE staff has become m
	Data from these pages also updates the California Adult Education Provider Directory. (Exhibit 4.b) The online Provider Directory includes both state and federally funded agencies. Limited English speakers looking for a nearby program can search the directory for a list of local programs together with links to transit information and maps to the site. While the simple search ﬁnds schools by zip code, the 
	advanced search provides results based on county, 
	agency type, or program offered. 
	The combined WIA/AEFLA supplemental funding application, Section 225, Section 231, and EL Civics, was successfully used in 2009-10 by 236 agencies to apply online for continued grant funding, submit budget information, and report projected and ﬁnal budget expenditures. (Exhibit 
	4.c) Features include a user-friendly navigation system, help screens, and visitor access. In addition to real-time online statistics during the application period, CDE staff has online access to Agency Grant Applications, Budget Worksheets, Mid-Year Expenditure Reports, Final Expenditure Reports, and the Annual Audit Status Certiﬁ cation form for Community and Faith-Based Organizations. 
	OTAN staff provided 188 instances of technical support to clients completing WIA forms. 
	Continuing features of the Course Approval Request System for CDE staff included online review and approval and search functions. Continuing features for the ﬁeld included real-time error checking, online access to prior approval letters, and email notiﬁ cation of 
	Continuing features of the Course Approval Request System for CDE staff included online review and approval and search functions. Continuing features for the ﬁeld included real-time error checking, online access to prior approval letters, and email notiﬁ cation of 
	deadlines and CDE announcements. OTAN staff 
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	Exhibit 4.c 
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	“I wanted to thank you for handling the 
	provided 67 instances of technical support to clients
	problem today on our aggreagated skills 
	completing course approvals.
	assessment. I electronically submitted 
	the Tech Plan and can go home with the OTAN facilitated technology planning by 159 agencies knowledge that it’s complete AND in to 
	with English Language and Civics, Civic Participation
	you.” 
	funding in 2009-10. The Technology Plan Development 
	- Elaine Kanakis, ESL Coordinator, Hayward 
	Web site guided agencies to create a seven-part 
	Adult School 
	technology plan and submit it for review by technology 
	ﬁeld colleagues. Training on how to create and submit the technology plan was provided to the ﬁeld through online meetings, or Webinars. This was the second year for the implementation of a new staff skills self-assessment with more focus on classroom practice and more questions on newer technologies and online interactive activities, so this year agencies were able to compare results for two years. Four online training sessions were offered to 69 new and continuing agency staff. OTAN staff provided 119 ins
	The online system for adult schools to complete the J18/19A Addendum (the Annual Report of Adult Education Average Daily Attendance, Enrollment, and Enrollees) provides 236 agencies with a password protected online reporting system. Current and past reports can be mailed to the agencies in PDF format. Although the submission of the J-18/19-A form is not required, OTAN staff provided 33 instances of technical support to clients completing it. 
	In 2008, OTAN took over responsibility for the Innovation and Alternative Instructional Delivery Program application and online evaluation forms. Due to the California budget crisis and legislation that suspended the education code for adult education until 2013, an application is no longer required except for agencies using federal Workforce Investment Act funds for distance learning. However, agencies have been encouraged to continue submitting their application and evaluation forms in order to help CDE c
	Figure
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	5. Publicizing OTAN 
	5. Publicizing OTAN 
	TAN uses a variety of strategies for publicizing OTAN products and services in order to ensure optimum usage of communicative technology by adult educators, and to obtain client input. These include print materials, packets of information for new administrators, the Web site, the promotional video, directed emails, and OTAN’s newsletter. 
	O


	Print Materials 
	Print Materials 
	OTAN distributes an informational folder of materials highlighting OTAN’s mission and major objectives. Inserts in the folder are updated every year describing OTAN’s services in three major areas – electronic collaboration and information, support for instructional technology, and distance learning. Folders are distributed at conferences and workshops, and mailed with a cover letter to new administrators in California adult schools. About 450 packets were distributed in 2009-10. Three hundred were included

	Vendor Tables 
	Vendor Tables 
	OTAN promotes its Web sites and services at the conferences held by professional organizations of California educator groups. Vendor exhibits aim to make sure that there is continuing awareness of OTAN services and to make contact with new teachers and administrators. A video about OTAN services is shown on a continuous loop. This year OTAN hosted a vendor table at six conferences and spoke with a total of 269 attendees. (Exhibit 5.a) 
	PROFESSIONAL CONFERENCE VENDOR EXHIBITS DATE CONFERENCE CONTACTS 9/24/09 ACSA Conference 34 10/17/09 San Diego Regional CATESOL 48 11/7/09 Northern CA Regional CATESOL 46 11/21/09 Los Angeles Reginal CATESOL 38 4/23/10 CATESOL State Conference 61 5/7/10 CCAE State Conference 42 TOTAL 269 
	PROFESSIONAL CONFERENCE VENDOR EXHIBITS DATE CONFERENCE CONTACTS 9/24/09 ACSA Conference 34 10/17/09 San Diego Regional CATESOL 48 11/7/09 Northern CA Regional CATESOL 46 11/21/09 Los Angeles Reginal CATESOL 38 4/23/10 CATESOL State Conference 61 5/7/10 CCAE State Conference 42 TOTAL 269 
	PROFESSIONAL CONFERENCE VENDOR EXHIBITS DATE CONFERENCE CONTACTS 9/24/09 ACSA Conference 34 10/17/09 San Diego Regional CATESOL 48 11/7/09 Northern CA Regional CATESOL 46 11/21/09 Los Angeles Reginal CATESOL 38 4/23/10 CATESOL State Conference 61 5/7/10 CCAE State Conference 42 TOTAL 269 


	Exhibit 5.a 

	Conference Presentations 
	Conference Presentations 
	During the 2009-10 year, staff made four conference presentations on the OTAN Web sites to 49 participants (Exhibit 5.b) Three of these presentations provided a general introduction to the resources on the OTAN Web site and related sites. A particular focus this year was on demonstrating how an online workshop or Webinar works, to encourage teachers and other staff to participate. The ﬁ nal presentation was focused on the Students Succeed project and designed to encourage teachers and administrators to nomi
	Figure
	Table
	TR
	OTAN WEB SITE PRESENTATIONS 

	DATE 
	DATE 
	PRESENTATION TITLE LOCATION 
	PARTICIPANTS 

	10/17/09 
	10/17/09 
	San Diego RegionalOnline Resources for ESL Teachers CATESOL 
	8 

	11/7/09 
	11/7/09 
	Using the Internet to Create Community in Your Northern CA Classroom CATESOL 
	15 

	4/24/10 
	4/24/10 
	CATESOL State OTAN Online Resources for ESL Teachers Conference 
	20 

	5/8/10 
	5/8/10 
	CCAE StateAdult Education Students Succeed Conference TOTAL 
	6 49 
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	Marketing Emails
	Marketing Emails
	Visitors to the OTAN Web site must register to gain access beyond the home page. Part of the registration process encourages members to provide an email address and sign up to receive speciﬁc kinds of information. Members are also included, if they choose, in the OTAN member directory. To keep the member directory up-to-date, an email is sent periodically to members who have not logged in for six months or more, and members who do not respond to the email are deleted. In this way, membership statistics only
	Email blasts are also sent to announce legislative updates posted, new issues of the teacher and administrator digests, to promote workshops, and in support of the Adult Education Ofﬁce at CDE and of the other leadership projects. A total of 50 such emails were sent this year to 58,035 recipients. (Exhibit 5.c) 
	Table
	TR
	INFORMATIONAL EMAILS 

	DATE POSTED 
	DATE POSTED 
	EMAIL TYPE 
	NUMBER SENT 

	7/1/09 
	7/1/09 
	Legislative Information
	 657 

	7/1/09 
	7/1/09 
	CDE 
	264 

	7/1/09 
	7/1/09 
	CA Adult Ed Digest
	 1,012 

	7/6/09 
	7/6/09 
	Teacher Digest
	 2,107 

	7/15/09 
	7/15/09 
	Administrators’ Digest
	 1,079 

	7/20/09 
	7/20/09 
	Legislative Information
	 742 

	7/29/09 
	7/29/09 
	Legislative Information
	 644 

	8/4/09 
	8/4/09 
	CA Adult Ed Digest
	 998 

	8/6/09 
	8/6/09 
	Other 
	877 


	Exhibit 5.c 
	Exhibit 5.c 
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	Figure
	Table
	TR
	INFORMATIONAL EMAILS 

	DATE POSTED 
	DATE POSTED 
	EMAIL TYPE 
	NUMBER SENT 

	8/7/09 
	8/7/09 
	Other 
	888 

	8/11/09 
	8/11/09 
	CDE
	 124 

	8/17/09 
	8/17/09 
	Administrators’ Digest
	 1,040 

	8/19/09 
	8/19/09 
	Legislative Information
	 2,279 

	9/1/09 
	9/1/09 
	Teacher Digest
	 2,033 

	9/1/09 
	9/1/09 
	CA Adult Ed Digest
	 895 

	9/21/09 
	9/21/09 
	For Other Agencies
	 312 

	10/1/09 
	10/1/09 
	Teacher Digest
	 1,976 

	10/2/09 
	10/2/09 
	Training
	 1,397 

	10/15/09 
	10/15/09 
	Administrators’ Digest
	 1,088 

	11/3/09 
	11/3/09 
	Teacher Digest
	 2,096 

	11/3/09 
	11/3/09 
	Training 
	1,389 

	11/3/09 
	11/3/09 
	Training 
	81 

	11/20/09 
	11/20/09 
	Legislative Information
	 658 

	11/20/09 
	11/20/09 
	Administrators’ Digest
	 1,069 

	12/1/09 
	12/1/09 
	Legislative Information
	 665 

	12/3/09 
	12/3/09 
	Teacher Digest
	 2,012 

	12/17/09 
	12/17/09 
	Training
	 1,191 

	1/11/10 
	1/11/10 
	Teacher Digest
	 2,056 

	1/13/10 
	1/13/10 
	For Other Agencies
	 1,076 

	1/19/10 
	1/19/10 
	Administrators’ Digest
	 769 

	1/21/10 
	1/21/10 
	Other
	 1,819 

	1/25/10 
	1/25/10 
	For Other Agencies
	 258 

	2/2/10 
	2/2/10 
	Teacher Digest
	 2,000 

	2/14/10 
	2/14/10 
	Distance Learning
	 220 

	2/16/10 
	2/16/10 
	Training 
	56 

	2/16/10 
	2/16/10 
	Training
	 693 

	2/19/10 
	2/19/10 
	Training
	 180 

	2/19/10 
	2/19/10 
	Training 
	488 

	2/19/10 
	2/19/10 
	For Other Agencies
	 252 

	2/22/10 
	2/22/10 
	Training 
	245 

	2/22/10 
	2/22/10 
	Training 
	228 
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	DATE POSTED 2/22/10 3/4/10 3/9/10 3/12/10 3/31/10 4/7/10 4/12/10 4/15/10 4/23/10 4/23/10 5/6/10 5/24/10 6/2/10 
	DATE POSTED 2/22/10 3/4/10 3/9/10 3/12/10 3/31/10 4/7/10 4/12/10 4/15/10 4/23/10 4/23/10 5/6/10 5/24/10 6/2/10 
	DATE POSTED 2/22/10 3/4/10 3/9/10 3/12/10 3/31/10 4/7/10 4/12/10 4/15/10 4/23/10 4/23/10 5/6/10 5/24/10 6/2/10 
	INFORMATIONAL EMAILS EMAIL TYPE NUMBER SENT Training 879 TIMAC 1,218 Teacher Digest 2,918 Administrators’ Digest 1,021 Distance Learning 215 Teacher Digest 2,596 For Other Agencies 1,202 Training 679 TIMAC 2,023 Administrators’ Digest 1,052 Teacher Digest 2,659 Administrators’ Digest 1,009 Teacher Digest 2,084 TOTAL 59,468 
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	Newsletter 
	Newsletter 
	Our newsletter, OTAN Online Connection, is mailed to members who have provided a mailing address for the directory and an electronic version is posted on the Web site. Three newsletters were mailed this year to over 3,000 subscribers. 
	 
	 
	 
	The fall issue focused on challenges and strategies, the new challenges to adult education brought about by the state budget crisis, and ways that technology can help practitioners, highlighting ways to locate information and participate in online professional development. 
	-


	 
	 
	The winter issue looked at the role of technology in the future of adult education. The lead articles looked at several ways that technology will change the ﬁeld, such as increased online learning, and instruction delivered via mobile phones and other portable devices. (Exhibit 5.d) 
	-


	 
	 
	The spring issue reported on transitions to work, post-secondary education, and training, looking at new instructional models in several programs, as well as providing links with more information on transition for adult learners. (Exhibit 5.d) 
	-
	-
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	Exhibit 5.d 
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	INFORMATION  & ELECTRONIC COLLABORATION. 
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	Exhibit 5.d (Continued) 
	Figure
	Technology Integration Advisory Committee
	Technology Integration Advisory Committee
	To get input from the ﬁeld, OTAN continued to host two advisory committees this year. The Technology Integration Advisory Committee (TIAC) consisted of four administrators, three instructors, and representatives from the California Department of Education and CALPRO. (Exhibit 5.e) The committee met in November 2009, and discussion topics included how to approach a deﬁnition of technology literacy, and whether technology literacy standards should be established statewide or even nationally. The committee rec
	TECHNOLOGY INTEGRATION ADVISORY COMMITTEE INSTRUCTORS TITLE & AGENCY REGION AGENCY TYPE Barry Bakin ESL Instructor, Los Angeles Uniﬁed School District 11a District Susan Gaer ESL Professor, Santa Ana Community College Continuing Education 9 Community College Diane Wallis ESL Instructor, City College of San Francisco 4 Community College ADMINISTRATORS Michael Barnes Director, Mary Lind Foundation 11a Community-Based Organization John Kerr Director, Baldwin Park Adult and Community Education 11b District Jacq
	Exhibit 5.e 
	There were two hands-on sessions. The ﬁrst sessions was a demonstration and discussion of the new e-Portfolio software, which helped OTAN staff scale back the anticipated e-Portfolio pilot project for the spring and plan a larger roll-out for the following year. The second session was on Moodle and the need for a course repository that programs can share. Recommendations for topics for the development of shared courses included Intermediate ESL using USA Learns and also Advanced ESL. 
	Figure

	Distance Learning Advisory Committee
	Distance Learning Advisory Committee
	The Distance Learning Advisory Committee (DLAC) met in November and March. Membership consisted of four instructors, eight administrators, and ﬁve staff of leadership projects and one consultant from Adult Education Ofﬁce at CDE, although not all members attended both meetings. (Exhibit 5.f) 
	DISTANCE LEARNING ADVISORY COMMITTEE INSTRUCTORS TITLE & AGENCY REGION AGENCY TYPE Katherine Crawford ESL Instructor, Elk Grove Adult & Community Education 3 District Susan Nettinga ESL Instructor, Fremont Uniﬁ ed School District 5 District Kay Johnson ESL Instructor,Jefferson Adult Education 5 District Tricia Ouellette ESL Instructor, Vallejo Adult School 1 District ADMINISTRATORS Lynn Bartlett Distance Learning Coordinator, San Juan Uniﬁed School District 3 District Jacquie Brinkley Library Program Consul
	Exhibit 5.f 
	Figure
	In November, there was a focus on hearing from districts how things were going in the ﬁeld because of all the budget cuts. Many agencies had begun charging registration fees for distance learning classes. Paul Yung reports that Los Angeles USD produced a distance learning promotional video that is available online. There were substantive discussions on record-keeping and reporting attendance hours in light of adult education having been placed in Tier 3 and the education code suspended for the next four yea
	The committee heard presentations about the statewide Library Literacy Program from Jacquie Brinkley, and from Pam Thompson, a presentation about CAHSEE Steps Online, a course to prepare students for the California High School Exit Exam. There was then discussion about the distance learning Webinar series, and input about how to structure the open discussions. Recommendations were made for developing sharable online courses for: 
	 Advanced ESL for transition classes 
	 Vocational ESL, for transition to work and including soft skills 
	 Math for Basic Skills, starting at the third grade level 
	Throughout the year, there was a series of online meetings to discuss and agree upon recommended attendance hours for various distance learning curricula, referred to as proxy hours. There were two driving forces for this process. The ﬁrst was that new agencies need guidance about what curriculum to use for various courses and levels. The second was that the National Reporting System (NRS) has implemented a number of requirements for distance learning, including a requirement that states recommend curriculu
	Announcements were made about online meetings on the distance learning email list, and each group met at least twice. In the ﬁrst meeting, recommendations were discussed and agreed upon, and then circulated for comment. A second meeting was held to review feedback on the recommendations and make revisions. The end result was curriculum and proxy hour recommendations for ESL, ABE, and GED. Adult Secondary credit recovery and high school diploma courses were not included, as these are generally tied to distri
	In March, agencies again reported on the status of their programs, and budget cuts continued to be signiﬁcant. Jacquie Brinkley gave a report on the library distance learning project. The proxy hour recommendations were presented and discussed. Several policy issues were reviewed, including the ability to keep attendance electronically, and how to deal with blended courses. In the past, distance learning courses have been kept carefully separate from face-to-face courses, but with suspension of the educatio
	Figure

	6. Adult Education Electronic Collections 
	6. Adult Education Electronic Collections 
	he electronic resources that members access on the OTAN Web site include over 24,000 electronic ﬁles and database records which are managed by a database system for efﬁcient storage and searching. (Exhibit 6.a) 
	T

	OTAN INFORMATION SERVICES 
	OTAN INFORMATION SERVICES 
	OTAN INFORMATION SERVICES 

	WEB SITE/SECTION 
	WEB SITE/SECTION 
	NUMBER OF FILES/RECORDS 

	Adult Education Dictionary 
	Adult Education Dictionary 
	656 

	Adult Education Links 
	Adult Education Links 
	177 

	Adult Education Products 
	Adult Education Products 
	101 

	CA Adult Education History 
	CA Adult Education History 
	426 

	CDE Adult Ed Links 
	CDE Adult Ed Links 
	31 

	Course Outlines 
	Course Outlines 
	325 

	Document Library 
	Document Library 
	940 

	Education Grants 
	Education Grants 
	618 

	Expert Knowledge 
	Expert Knowledge 
	154 

	Legislative Information 
	Legislative Information 
	410 

	Lesson Plan Builder 
	Lesson Plan Builder 
	9,051 

	Lesson Plans 
	Lesson Plans 
	440 

	Master Calendar 
	Master Calendar 
	1,151 

	News Items 
	News Items 
	624 

	PDC Documents 
	PDC Documents 
	703 

	Presentations 
	Presentations 
	188 

	Reference Libraries 
	Reference Libraries 
	5,613 

	Students Succeed 
	Students Succeed 
	722 

	Teaching Tools 
	Teaching Tools 
	1,978 

	Want Ads 
	Want Ads 
	106 

	TOTAL 
	TOTAL 
	24,414 


	Figure
	Exhibit 6.a 
	Information is acquired from a national network of education clearinghouses and agencies. An Information Specialist evaluated and cataloged new documents. Exhibit 6.b shows the categories of information and number of total documents in the online collection. During the project year, 31 new documents were added to the online collection. Topics emphasized in new acquisitions included transitioning learners to post-secondary education and work, the use of technology with low-literacy adult learners, and standa
	Figure
	DOCUMENT LIBRARY COLLECTION - ALL Adult Basic Education 35 Homeless 19 Adult Education 83 Migrant 9 Adult Literacy 56 Model Programs 4 Adult Secondary Education 8 Older Adults 15 Amnesty 1 Parent Education 13 Assessment 49 School Effectiveness 25 At Risk Persons 10 School-To-Work 1 CBE 5 Staff Development 40 Citizenship 8 Standards & Assessment 1 Community Colleges 13 Student Leadership 5 Correctional Education 29 Technology 64 Culture 14 Telecommunications 15 Disabled Populations 40 Transitional Programs 9
	Total Items In Collection: 975 
	Exhibit 6.b 
	Major information areas of OTAN Resources include: 
	• .
	• .
	• .
	Teaching Tools and Resources – Information to assist adult education teachers to implement technology in the classroom, ﬁnd and create lesson plans, locate classroom activities, and pursue professional development. This area also includes the online Lesson Plan Builder, a tool allowing teachers to create and share lesson plans online. 

	• .
	• .
	Professional Development Calendar – An online calendar showing events by OTAN, CASAS and CALPRO, as well as regional, state and national conferences, at. California adult educators may register for any California workshop or training from this site. Users may search by date, region, or sponsoring organization. A brief description of each event is provided with a link to online registration. Conferences and other professional development events are also listed with links to further information, presenter cal
	www.caadultedtraining.org
	www.caadultedtraining.org



	• .
	• .
	Course Outlines – Sample course outlines donated by California adult schools are displayed in relation to the online Course Approval system. There are currently 325 course outlines posted. 

	• .
	• .
	Adult Education Dictionary – There are 655 adult education terms and acronyms that can be searched alphabetically or by keyword or category. Signiﬁcant updating and adding of terms occurred during the year. 

	• .
	• .
	Educational Grants – Database of information about funding opportunities available to adult education service providers and educators. The Federal Register and selected professional publications are regularly monitored for grant information. The grant information is accessible by topic areas and contains 618 grant possibilities. 

	• .
	• .
	Legislative Information – Updates on California and federal legislation in process and budget negotiations of interest to adult educators. Advice is posted here on how to inﬂ uence the legislative process and links to government Web sites. 

	• .
	• .
	Presentations – Presentations created by CDE, OTAN, or ﬁeld agencies, and now available on the Web in Portable Document Format (PDF). Currently 188 handouts are available. 

	• .
	• .
	California Adult Education History –Excerpts from Meeting the Challenge, a book on the history of adult education in California by Linda West, and six videos on California adult education history along with searchable indexes, photos, and audio clips from the adult education oral history project. 

	• .
	• .
	Links to Staff Directories – Searchable databases of California adult education providers, State Directors of Adult Education, and the U.S. Department of Education 

	• .
	• .
	CA Adult Ed Products – Online shopping for products of previous California leadership projects designed to assist the adult educator in making decisions about managing programs and improving classroom instruction. These resources are available through OTAN on a cost-recovery basis. 

	• .
	• .
	Reference Libraries – Searchable catalogs of three specialized libraries. Included are Adult Education Reference, California Adult Education Archives, and VESL Workplace Clearinghouse. Approximately one-third of the California Adult Education Archives materials are available online as full-text PDF ﬁles. The Adult Education Reference collection is available for circulation. 

	• .
	• .
	Online Documents – Full-text documents in 38 topic areas of adult education, including the latest research and information for adult program management and instructional improvement, with 31 new documents this year. 

	• .
	• .
	CA Adult Education Information – Funding, enrollment, and student progress data ﬁ les from the CDE Adult Education Ofﬁce, as well as reports of surveys and state plans. 

	• .
	• .
	Codes and Regulations – Excerpts of some state and federal laws and regulations of .particular interest to California adult educators.. 


	Figure
	The OTAN Web site is also a gateway or portal to other Web sites of interest to California adult educators including a searchable database of links. OTAN staff monitors other Web sites and selects the best. Members may choose a category of interest, and an annotated list of sites with live links is returned. 
	Figure
	OTAN provides customized research for California adult educators upon request. Thirty-six requests for research were completed this year by the Information Specialist and other staff persons. Requests included such varied topics as: 
	 Vocational ESL and vocational ABE curriculum for speciﬁ c jobs 
	 Financial literacy 
	 California’s ABE standards 
	 Research on learner transitions 
	 Resources for ABE teachers on teaching reading 
	 Other states with distance learning resources for adults 
	 Starting date of Newport-Mesa Adult School 
	Clients who received reference services were immediately sent a short survey, and then later a long survey that is only sent every six months. There were 36 long surveys sent, and 20 returned, which is an excellent return rate of 56 percent indicating that clients remembered and appreciated the service. 
	OTAN is responsible for making available at cost of distribution the products of CDE Adult Education Ofﬁce professional development and curriculum 
	“What a pleasure it is to do business with
	development products, as well as other grant-funded 
	someone so organized.”
	curriculum products. The items are available in the 
	-Anne Spalasso, Livermore Adult School 
	Products section of the OTAN Web site and can be .ordered online. This year 120 items were shipped, .with English for All CDs and DVDs continuing to be the most popular items. The VESL/Workplace .Clearinghouse curriculum items are also ordered regularly. A new item now available from the VESL/. Workplace Clearinghouse is a set of ready-to-use materials that address the interest of ESL students in .soft skills and American workplace expectations. (Exhibit 6.c). 
	2009-10 PRODUCT SALES 
	2009-10 PRODUCT SALES 
	2009-10 PRODUCT SALES 

	PRODUCT 
	PRODUCT 
	# OF ITEMS SOLD 

	English For All Video DVD Collection 
	English For All Video DVD Collection 
	103 

	English For All Video CD Collection 
	English For All Video CD Collection 
	15 

	VESL Products 
	VESL Products 
	15 

	California EL Civics Products 
	California EL Civics Products 
	2 

	TOTAL 
	TOTAL 
	135 
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	Figure

	7. Electronic Resources for Improving Instruction 
	7. Electronic Resources for Improving Instruction 
	dult education teachers and teacher/coordinators make up the largest group of Web site members with 58 percent of membership. To meet the needs of this client group, OTAN maintains a section of the Web site called Teaching Tools & Resources. 
	A


	Online Resources for Teachers 
	Online Resources for Teachers 
	The instructor resources area is organized around six program clusters: 
	 Adult Basic Education/Adult Secondary Education/GED 
	 Adults with Disabilities 
	 English as a Second Language/Citizenship/English Literacy Civics 
	 Older Adults 
	 Parent and Consumer Education 
	 Career Technical Education
	 In addition, there is a special educational setting, Corrections. 
	Resources in the program areas include lesson plans, classroom activities, Web sites to use with students in the classroom, articles and references on classroom instruction, media (graphics, photos, sound & video clips), project-based learning, and program speciﬁc software and software reviews. 
	Full-text resources and annotated links to other sites that teachers will ﬁ nd in Teaching Tools & Resources include tips for using the Internet in instruction, how to create a Web site, links to online tools, hardware reviews, software tutorials, and information about online courses. One area that was again popular in 200910 was Web-based Class Activities, written by Kristi Reyes of MiraCosta College, highlighting numerous Web 2.0 tools that teachers can use as part of language and basic skills instruction
	-


	Lesson Plan Builder 
	Lesson Plan Builder 
	The online Lesson Plan Builder, at , is a tool that allows teachers to create complete and detailed lesson plans, store them online, and share them with colleagues. All three leadership projects, OTAN, CALPRO and CASAS have workshops on lesson planning. The California Adult Education Professional 
	www.adultedlessons.org
	www.adultedlessons.org


	Development Calendar now contains a 
	searchable online course list where these
	“It is deﬁnitely the best lesson workshops appear together when searching the backward planning option and for lesson planning. There are currently how you can quickly insert SCANS 12,449 registered users, up from 10,295 last 
	planning builder I have seen. I like 

	and CASAS competencies. I think I year. Some 2,692 users logged in during 
	the year, an average of 224 per month, and 
	will be a more effective teacher by 

	using this site.” 
	1,155 actually worked on a lesson plan. 
	-Adult Education Teacher 
	Several adult schools have encouraged 
	teachers to use the lesson plan builder, and there were 51 programs that had 10 or more teachers registered by the end of the year. Los Angeles USD led with 177 teachers registered, followed by Burbank with 46, Hacienda La Puente with 38 and Mt. Diablo with 37. (Exhibit 7.a) 
	Figure
	Figure
	LESSON PLAN BUILDER REPORT 
	Agencies with 10 or More Lesson Plans 
	Agencies with 10 or More Lesson Plans 
	Los Angeles Uniﬁed School District (177) Vallejo Adult School (18) 
	Burbank Adult School (46). Mt. Diablo Adult Education (37). Santa Ana College (34). San Diego Community College District (29). Sweetwater Union High School District (28). Norwalk-La Mirada Adult School (24). Vista Adult School (23). Rowland Adult and Community Education (21). Hayward Adult School (20). Bakersﬁeld Adult School (19). Chaffey Adult School (18). Fresno Adult School (18). Stockton School for Adults (18). 
	Hacienda La Puente Adult Education (38) New Haven Adult School (17) 
	Oakland Uniﬁed School District (36) Monterey Adult School (15) 
	Downey Adult School (33) Long Beach School for Adults (14) 
	El Monte-Rosemead Adult School (28) Berkeley Adult School (13) 
	Merced Adult School (24) Santa Ana College (12) 
	Eureka Adult School (23) Martinez Adult Education (12) 
	Palm Springs Adult School (21) South San Francisco Adult Education (12) 
	Simi Valley Adult School (21) Hemet Adult School (11) 
	Sacramento City USD (20) ABC Adult School (10) 
	CALPRO (19) Azusa Adult School (10) 
	Elk Grove Adult and Community Education (18) East Side Adult Education (10) 
	San Bernardino Adult School (18) Visalia Adult School (10) 
	Exhibit 7.a 
	Milpitas Adult Education (17). Fremont Adult School (16). Ventura Adult Education (15). Santa Clara Adult Education (14). Baldwin Park Adult & Community Education (12). Garden Grove Adult School (12). Old Marshall Adult School (12). Hanford Adult School (11). Pleasant Valley Adult School (11). Alameda Adult School (10). Bassett Adult School (10). Rancho Santiago Community College District (10). 
	In addition to high numbers of users, there are programs like Elk Grove Adult and Community Education that have created one account to be shared by all instructors. Elk Grove made a decision to put all their EL Civics lesson plans online, and currently lists 76 lesson plans in the Lesson Plan Builder account. 
	Figure
	OTAN and CASAS lesson plan experts reviewed lessons on the Lesson Plan Builder in order to add new lessons to the public lesson plan collection. Over 70 lesson plans were reviewed and many revised, and 94 have been added to the lesson plan collections on the OTAN site. 


	Course Outline Builder 
	Course Outline Builder 
	A new project initiated with this contract year was the construction of an online Course Outline Builder. One of the greatest challenges was to include standards and competencies for each program area. English as a Second Language courses can choose from CASAS competencies and Secretary’s Commission on Achieving Necessary Skills, SCANS, competencies. Adult Basic Education classes can choose from ABE standards and also from K-12 ﬁrst through eighth grade competencies. Adult Secondary Education courses can ch

	My Resources 
	My Resources 
	“My Resources” is a feature that allows teachers to bookmark links that they ﬁnd interesting and want to visit again by clicking on a checkbox next to that item. Users can add notes about the item. To review selections, the user chooses Preferences from the top menu bar, and then My Resources. Over 900 clients have used My Resources to bookmark items, and more than 200 have organized their bookmarks into personalized folders. 

	Adult Education Dictionary 
	Adult Education Dictionary 
	OTAN also continued to maintain and expand the online dictionary for adult education that is located in the Research and Reference area of the Web site. Adult education has a specialized vocabulary (including acronyms) in common use. An annual turnover of 30 percent is typical of adult education staff in California, and the dictionary is directed at the needs of the new personnel. Users can search by keyword or category. There is also a feature that allows the ﬁeld to suggest terms and provide deﬁ nitions. 
	www.adultedterms.org
	www.adultedterms.org
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	8. Students Succeed Project 
	8. Students Succeed Project 
	dult education in California serves over two million students annually through a multiple provider system of public adult schools, community colleges, libraries, community and faith based organizations, and correctional institutions. OTAN’s California Adult Education Students Succeed project identiﬁes learners who have reached their life goals as a result of their participation in the adult education system and disseminates the stories of the students and the exemplary programs that serve them (). 
	A
	www.adultedlearners.org
	www.adultedlearners.org


	In 2009-10, there were two nomination deadlines, and a total of seven individuals were accepted and added to the Web site. At the end of the year, the stories of 180 successful students were posted on the project Web site representing 91 agencies. 
	At the ACSA conference in September, three Students Succeed awardees were recognized at general sessions. OTAN produced a short video about each individual, highlighting their history, challenges overcome, participation in adult education classes, and current successes. 
	One recipient was Gloria Martinez, who graduated from Baldwin Park Adult and Community Education with a high school diploma in 2004. She graduated third in her class, and received scholarships from the Baldwin Park Organization of Supervisors and Administrators (BPOSA) and the California School Employees Association (CSEA). She was also one of the winners of the Baldwin Park Adult Essay Contest, winning in two separate years for the ABE and High School Diploma Programs. She went on to earn two AA degrees fr
	Figure
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	Gloria Martinez 


	Figure
	The next recipient, Marisol Maldonado, was born the oldest child of nine, in a small town in Cosala, Sinaloa, Mexico. She came to the United States at the age of 15 and worked to support her family still living in Mexico. When she turned 18, she registered at Bassett Adult School in ESL classes. After a few years, she entered the High School Completion Program and received her diploma in 1993. She continued to challenge herself and entered the Cosmetology Program through Bassett, completed the program in on
	In 2006, she received a credential for Adults with 
	Disabilities and is currently taking courses through 
	the University of San Diego to clear her credential. Today, Marisol is a teacher at the Sabio Group 
	Home for Bassett Adult School. 
	The ﬁnal video production told the story of Chuong Nguyen, who came to San Diego in 2002 and immediately enrolled in the English as a Second Language program at North City Center for Continuing Education, San Diego Community College District. He moved quickly through all levels and sought advice on what he should do next. With the help of the program’s counseling services, Chuong was accepted to San Diego Mesa College where he earned an AA degree in General Education. Following the advice of a relative, he 
	Chuong Nguyen
	home town of San Diego. 
	Figure
	Marisol Maldonado 
	Marisol Maldonado 


	Figure
	Figure
	To publicize the project, OTAN maintains the California Adult Education Students Succeed Web page at . (Exhibit 8.a) The site contains the student success stories with photos and videos as well as information about the adult education agencies that nominated them. The site may be searched by agency, by program area, and student name. 
	www.adultedlearners.org
	www.adultedlearners.org


	Nominations may be submitted by any California adult education agency at any time. All nominations are reviewed bi-annually for completeness and for how closely they address the criteria stated on the nomination form. 
	E hibi 8
	Exhibit 8.a
	Exhibit 8.a

	Figure
	9. Technology Planning Support 
	uring 2009-10, 162 EL Civics agencies were required to submit a technology plan online. Training was provided to 75 participants on how to proceed with the technology planning process via four online workshops. These Webinars were directed to new staff who had not previously worked with the technology plan, but experienced technology planners attended the trainings as well. 
	D

	Technical support regarding submitting the online technology plan was provided by 119 phone and email contacts, along with six more extensive consultations with agencies “Thank you. The presentation on the about technology planning in general. 
	tech plan was very helpful especially 

	since it’s the ﬁrst time for me to do it.
	Each technology plan was reviewed by two 
	Thought you should know..” 
	readers, and the seven agencies that did not 
	-Aven Magana, Fremont UHSD 
	pass the review were offered assistance until all agencies had completed an appropriate plan. 
	Exhibit 9.a shows the types of agencies that completed technology plans. Although all kinds of agencies are represented, adult schools are by far the most numerous. 
	Figure
	Figure
	Exhibit 9.a 
	Exhibit 9.a 


	Figure
	Exhibit 9.b shows the use by agencies of technology other than computers. While equipment such as LCD projectors and digital cameras are still widely used, there has been a decrease in the percentage of agencies using these in the last two years, presumably due to the state budget crisis. Use of LCD projectors (used to project computer screens) dropped from 96 percent in 2008-09 to 87 percent in 2009-10. Similar drops are seen for scanners, video cameras, digital cameras, and even mobile labs. However, wire
	Data on staff skills was collected on 2,600 instructors in 2009-10. This is the second year for the new technology integration self-assessment based on the federally funded AdultEdOnline project. The new assessment focuses less on technical skills and more on integrating the skills into classroom activities. 
	Exhibit 9.b 0.00 0.50 1.00 1.50 2.00 2.50 3.00 3.50 Basic.Computer. Operation Productivity. Software Instructional. Software Assistive. Technology Using.the. Internet Virtual. Communication. and. Collaboration Video. Technologies Evaluating.&. Incorporating. New. Technologies Managing.the. TechnologyͲ Enhanced. Classroom Assessment Professional. Development Social,.Legal.&. Health.Issues Instructor.Skills.Aggregate Skill.Level.08Ͳ09 Skill.Level.09Ͳ10 0% 20% 40% 60% 80% 100% 120% LCD. Scanner Digital.Video. 
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	Exhibit 9.c 
	Exhibit 9.c shows a slight increase in self-reported skills in every area. This is attributable to both increased skills of existing staff, and turnover in which older teachers with less technology comfort, retired, and younger teachers who have grown up with technology replaced them. 
	INSTRUCTIONAL TECHNOLOGY SUPPORT The new technology integration self-assessment asks about personal skills as well as classroom skills, assuming that teachers develop personal technology skills before they introduce those skills to their students. Exhibit 9.d conﬁ rms this, comparing personal and classroom skills in nine areas and showing the rated their skills as three or four on a four-point scale that goes from one to four, where three equals good, but would like to improve more and four equals excellent
	100% 90% 80% 70% 60% 
	Personal 
	Personal 
	Personal 
	Table
	51% 32% 
	51% 32% 
	60% 41% 



	50% 

	Classroom 

	40%. 30%. 20%. 10%. 0%. 
	2008Ͳ09 2009Ͳ10 
	Exhibit 9.e 
	personal lives, but may not have been translated into classroom activities. For example, almost all teachers now have email accounts, but many are still not communicating with students via email. Another area of greater disparity is the use of the mobile phone, a tool we are at the very beginning of exploring as a platform for instruction. The number of teachers personally comfortable with using mobile phones has increased by 10 percent, but the comparison of 
	personal lives, but may not have been translated into classroom activities. For example, almost all teachers now have email accounts, but many are still not communicating with students via email. Another area of greater disparity is the use of the mobile phone, a tool we are at the very beginning of exploring as a platform for instruction. The number of teachers personally comfortable with using mobile phones has increased by 10 percent, but the comparison of 
	A majority of instructors rate themselves high on the aptitude for integrating technology, such as being willing to try new things or being able to tolerate controlled chaos, but fewer feel content with their ability to create quizzes online or use the many new ways to communicate and post information such as wikis and listservs. It is heartening to see, though, that skills have increased over the previous year in all areas. For the third year, an optional student computer survey was provided as part of the

	OTAN Annual Report 7/2009 - 6/2010                                                                                             Page 47 points. (Exhibit 9.e) Exhibit 9.f shows a year who rated their skills as scale as used in Exhibit 9.d. Exhibit 9.f 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% Evaluate.Web. sites Try.new.things. with. technology Tolerate. "controlled. chaos" Accept.not. being.an. expert Create.quizzes. online Take.an.online. course Use.listservs,. wikis.for.prof.. dev. Copyright.laws 2008Ͳ09
	Figure
	Exhibit 9.g 0% 10% 20% 30% 40% 50% 60% 70% 80% ABE.Beginning. Literacy ABE.Beginning. Basic ABE. Intermediate. Low ABE. Intermediate. High ASE.Low ASE.High 2006Ͳ07 2007Ͳ08 2008Ͳ09 2009Ͳ10 ABE.Student.Internet.Access 
	Data on ESL students shows a different picture. While the level of Internet access has risen at all levels, it has changed least at the very lowest level. Students now are not literate in their own language. These are likely to be individuals having little or no education in their home country, and are often migrant workers or domestic workers. This group is still experiencing the digital divide; only 33 percent of learners have Internet access at home, while even at the next level, Beginning ESL, that numb
	0% 10% 20% 30% 40% 50% 60% 70% 80% 90% ESL.Beginning. Literacy ESL.Beginning ESL.Intermediate. Low ESL.Intermediate. High ESL.Advanced. Low ESL.Advanced. High ESL.Student.Internet.Access N=3,648 2006Ͳ07 2007Ͳ08 2008Ͳ09 2009Ͳ10 
	Exhibit 9.h 
	Exhibit 9.h 
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	10. New and Emerging Technologies 
	10. New and Emerging Technologies 
	TAN staff research, collect, and distribute information regarding new and emerging technologies and available learning resources. Web sites, email lists, and journals are monitored for current information, and a collection of print and non-print cataloged titles is maintained. 
	O


	Video 
	Video 
	OTAN produces videos of best practices in technology integration, which are made available online and on DVD. In 2009-10, a video on using audience response systems, often called clickers, was produced and posted online with complete scripts and closed captioning. 
	Figure
	 Audience Response Systems -
	 Audience Response Systems -
	Audience Response Systems, or Clickers for short, are an emerging technology that allows for immediate feedback. Teachers use it for both formative and summative evaluation. Learners get a just-in-time snapshot of their understanding and acquisition of new knowledge. Another advantage is getting participation from all the students, even the shy ones who would not necessarily respond in other traditional ways. In this OTAN-produced video, MiraCosta Community College Noncredit program’s administrators, teache
	-
	-

	In addition to producing the video, OTAN trainers demonstrated the use of clickers in several conference presentations, and at the ABE Initiative training in October. CALPRO also borrowed the clickers and used them in the STAR Project training. 


	Social Media 
	Social Media 
	The use of interactive media for communication and community building has grown extensively in the last few years. OTAN added a link this year to the news items that allows readers to share items via Twitter, Facebook, Blogger, and other social media sites. OTAN also continued to experiment with a presence on Facebook, and to “tweet” news items and other information relevant to adult education and literacy. At the national Council on Adult Basic Education (COABE) conference, the OTAN Director played a role 
	The ABE Initiative, which is discussed in detail in Chapter 14, used a social networking site on  to communicate and share resources between faceto-face events. Discussions took place there, photos, videos and blog posts were uploaded, and groups were formed around various topics. 
	ning.com
	ning.com

	-


	Electronic Portfolios 
	Electronic Portfolios 
	Over the past few years, a number of administrators and teachers from the adult education ﬁeld have voiced interest in exploring electronic portfolios. There is a 
	Over the past few years, a number of administrators and teachers from the adult education ﬁeld have voiced interest in exploring electronic portfolios. There is a 
	need to document learner educational goals, track their progress towards the goals, and showcase the results and acquired skills. Two other complementary purposes of electronic portfolios were identiﬁed; to establish positive presence on the Web, and to create and maintain an online resume. These uses also support the transitioning of the adult learners into post-secondary education and workplace. 

	Figure
	Figure
	Initial research was conducted in the summer of 2009 to identify existing models and platforms for delivering electronic portfolios. An open source platform, Mahara, was selected. Mahara is an ePortfolio system that applies the pedagogical view of constructivism. The ePortfolio owner has the control over what is included and who can view various parts of the portfolio. At the same time a teacher/mentor can create groups and facilitate teaching, learning, and sharing through an online social network in the f
	• 
	• 
	• 
	A variety of resources can be included 

	• 
	• 
	Access to view the portfolio is highly customized 

	• 
	• 
	Files can be uploaded in numerous formats 

	• 
	• 
	Contains a blogging tool for reﬂection 

	• 
	• 
	Supports building community 

	• 
	• 
	Includes a resume builder 

	• 
	• 
	The information can be made public or private 

	• 
	• 
	Potential to integrate with learning management system, Moodle 


	In March 2010, OTAN invited a number of administrators who had previously expressed interest in electronic portfolios to participate in a two-month pilot project. Four agencies responded. The participants were: 
	• 
	• 
	• 
	Chaffey Adult School: Francisco Lopez, ESL and ABE teacher 

	• 
	• 
	Salinas Adult School: Bonnie Quan, ABE resource teacher 

	• 
	• 
	Simi Valley Adult School and Career Institute: Victoria Jones, ESL and ABE resource teacher 

	• 
	• 
	Vallejo Adult School: Tricia Ouellette, ESL and ABE teacher 


	The teachers received orientation and training in three online two-hour meetings with the project Coordinator. Additionally, Sheila Shaw, an ABE teacher from San Diego Community College District Continuing Education, served as a consultant while developing the training. Ms. Shaw identiﬁed several promising practices in using the Mahara platform for both electronic portfolio purposes and the expanded possibilities of creating Web sites for various education topics. She provided input on the initial framework
	Orientation and training meetings were conducted online on April 14, 21, and May 5, via Adobe Connect online meeting software. Each participant formulated their own speciﬁc goals, and received training on the e-Portfolio software. 
	Figure
	From May 5 to June 23, the four teachers recruited learners at their schools and worked with them in a variety of settings and modalities. The resulting projects also varied in format and purpose. In most cases, they were different from the initial vision. Victoria Jones at Simi Valley Adult School had four advanced ESL students create portfolios using a variety of features. She then reﬂ ected on what went well and what would beneﬁt from a different approach in the next group. (Exhibit 10.a) 
	Exhibit 10.a 
	Bonnie Quan and the adult learners in the Learning through Tutoring class at Salinas Adult School took a unique approach while working with the Mahara platform. They decided to create a Web page as a whole class to showcase and promote their program. There is information about the program and its history. Two participants’ stories are highlighted along with their photos. Reasons are listed why this program is highly beneﬁcial to the tutor candidates who are trained to help teachers by working with individua
	Tricia Ouellette’s Advanced ESL and Workplace ABE classes at Vallejo Adult School had the intention of using the OTAN ePortfolio platform to create pages for the purpose of creating and maintaining an electronic briefcase. They would use the elements from the repository to create professional portfolios. Another purpose identiﬁed was to track reading ﬂuency by recording and storing pre- and post-tests. During their regular class time the students took some time to work on the content they were going to post
	back to this project. Ms. Ouellette will continue this project through the summer and fall 2010, exploring the challenges of working with a whole class, in addition to covering the regular curriculum and in the context of reduced teacher-learner contact time. (Exhibit 10.b) 
	This project will be continued in the fall, and based on results, training will be developed and offered in the spring of 2011. 
	Figure
	Exhibit 10.b 
	Figure

	Presentations 
	Presentations 
	During the school year 2009-10, OTAN staff reached 229 participants in 12 conference sessions presenting new and emerging technologies. (Exhibit 10.c) 
	2009-10 TECHNOLOGY PRESENTATIONS DATE PRESESENTATION TITLE LOCATION PARTICIPANTS 11/14/09 Free Web Tools for Administrators CCAE South Region Conference 8 11/14/09 Using Web Sites to Teach Math CCAE South Region Conference 9 11/14/09 Technology in the ABE Classroom CCAE South Region Conference 10 3/15/10 24/7 Professional Development COABE Conference 30 3/17/10 Web Tools for Administrators COABE Conference 17 3/18/10 Free Online Tools for Teachers COABE Conference 18 3/18/10 Using Moodle: An Online Course M
	Some of these presentations included explanations and sometimes demonstrations of the following emerging technologies and new uses of the existing ones: 
	 Excel to Teach Budgeting and Charts  Free Software for Creating Video Projects  Free Software for Photo Editing  Open-source Software for Education  Free Online Tools for Document Sharing and Collaboration (Google Tools)  Free Online Services for Meetings and Collaboration  Open-source Course/Learning Management System - Moodle  Audience/Student Response Systems for Formative and Summative Evaluation  Smart Phones – Numerous Potentials for Educational Uses  Interactive Whiteboards for a
	Figure

	11. Professional Development on Emerging Technologies 
	11. Professional Development on Emerging Technologies 
	ne of the main areas of responsibility for OTAN is keeping up with developments in the area of educational technology, and sharing new possibilities and instructional strategies with the ﬁ eld. Professional development is offered through online workshops as well as face-to-face lab training sessions. 
	O

	Hands-On Workshops 
	OTAN made face-to-face training available on sixteen different topics: 
	 
	 
	 
	Advanced PowerPoint 2003 for 
	“Just wanted to thank you for the 

	TR
	Adult Education 
	professional and very informative 

	 
	 
	Advanced PowerPoint 2007 for 
	workshop you provided. Everyone in attendance was engaged, and I 

	TR
	Adult Education 
	think we all walked away with new 

	 
	 
	Beginning PowerPoint 2003 for 
	information and skills. We’re so grateful to OTAN for continuing to 

	TR
	Adult Education 
	provide training resources to adult 

	 
	 
	Beginning PowerPoint 2007 for 
	educators. Keep up the great work!” - Karla Frizler, Torrance Adult School 

	TR
	Adult Education 

	 
	 
	Create, Share, Review and Collaborate with Online Documents 

	 
	 
	Creating Web Pages with WordPress 

	 
	 
	Creative Classroom & Activity Ideas Using MS Word 

	 
	 
	Internet Resources for Adult Ed Teachers 

	 
	 
	Internet Resources for ESL/EL Civics Teachers 

	 
	 
	OTAN’s Online Lesson Plan Builder 

	 
	 
	Student Activities with Interactive Whiteboards (Promethean) 

	 
	 
	Student Activities with Interactive Whiteboards (SmartBoard) 

	 
	 
	Teaching Critical Thinking for the Internet 

	 
	 
	Using Moodle to Create a Course Web Site 

	 
	 
	Using Movie Maker in Adult Education 

	 
	 
	Using Web Sites to Teach Math 


	Over the course of the year, OTAN trainers offered 37 hands-on training sessions in labs to 459 participants. Topics covered included Teaching Critical Thinking for the Internet, Using Moodle to Create a Course Web Site, Beginning PowerPoint for Adult Education, and more. (Exhibit 11.a) 
	Figure
	Figure
	HANDS-ON WORKSHOPS 2009-10 DATE TITLE LOCATION TRAINER # 8/22/09 Using Moodle to Create a Course Web Site Martinez Adult School Pearson, Penny 15 9/18/09 Using Moodle to Create a Course Web Site Tulare Adult School Pearson, Penny 9 10/23/09 Using Web Sites to Teach Math Chula Vista Adult School Rosemberg, Leila 8 
	Student Activities with Interactive 
	Baldwin Park Adult & Community 
	11/6/09 
	Roy, Blair 
	Whiteboards (SmartBoard) 
	Education 
	Education 
	Exhibit 11.a (Continued) 

	11/20/09 Using Moodle to Create a Course Web Site Rancho Santiago CCD Pearson, Penny 12 11/30/09 Orientation to Discovery Education Streaming Bakersﬁeld Adult School Pearson, Penny 21 12/4/09 Beginning PowerPoint 2003 for Adult Education Santa Barbara City College Swanson, Linda 15 12/11/09 Using Moodle to Create a Course Web Site Salinas Adult School Pearson, Penny 12 1/5/10 Using Moodle to Create a Course Web Site Rancho Santiago CCD Pearson, Penny 36 2/19/10 Creating Web Pages with WordPress Van Nuys Com
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	Figure
	HANDS-ON WORKSHOPS 2009-10 DATE TITLE LOCATION TRAINER # 3/19/10 Teaching Critical Thinking for the Internet Abram Friedman Occupational Center Marceta, Branka 7 3/26/10 Beginning PowerPoint 2003 for Adult Education Burbank Adult School Swanson, Linda 8 4/9/10 Creating Web Pages with WordPress San Diego Community College Swanson, Linda 12 4/9/10 OTAN's Online Lesson Plan Builder North Hollywood Adult Learning Center Marceta, Branka 4 4/16/10 Internet Resources for ESL/ EL Civics Teachers Van Nuys Community 
	Figure
	OTAN received 282 online evaluations of these workshops which were overall positive. Not everyone felt ready to apply the skills after three hours of instruction, which is normal, and not everyone felt that the pace was right for them, which is always a challenge in a group with widely disparate computer skills. (Exhibit 11.b) 
	SUMMARY OF HANDS-ON WORKSHOP EVALUATIONS 1 = STRONGLY DISAGREE 3 = NEUTRAL 5 = STRONGLY AGREE N= 282 1 2 3 4 5 AVERAGE SCORE 1. THE OBJECTIVES OF THE TRAINING WERE CLEARLY STATED 2 2 3 30 245 5 2. THE TRAINING WAS WELL-PACED 3 2 9 52 216 5 3. THE TRAINING MET YOUR EXPECTATIONS 1 3 6 38 234 5 4. YOU FEEL COMFORTABLE ENOUGH WITH SOME OF THE 3 2 12 56 209 5 SKILLS YOU LEARNED TO BEGIN USING THEM ON YOUR OWN 5. YOU WOULD RECOMMEND OTAN’S WORKSHOPS TO A 1 6 7 39 229 5 FRIEND OR COLLEAGUE OVERALL AVERAGE 5 
	SUMMARY OF HANDS-ON WORKSHOP EVALUATIONS 1 = STRONGLY DISAGREE 3 = NEUTRAL 5 = STRONGLY AGREE N= 282 1 2 3 4 5 AVERAGE SCORE 1. THE OBJECTIVES OF THE TRAINING WERE CLEARLY STATED 2 2 3 30 245 5 2. THE TRAINING WAS WELL-PACED 3 2 9 52 216 5 3. THE TRAINING MET YOUR EXPECTATIONS 1 3 6 38 234 5 4. YOU FEEL COMFORTABLE ENOUGH WITH SOME OF THE 3 2 12 56 209 5 SKILLS YOU LEARNED TO BEGIN USING THEM ON YOUR OWN 5. YOU WOULD RECOMMEND OTAN’S WORKSHOPS TO A 1 6 7 39 229 5 FRIEND OR COLLEAGUE OVERALL AVERAGE 5 
	SUMMARY OF HANDS-ON WORKSHOP EVALUATIONS 1 = STRONGLY DISAGREE 3 = NEUTRAL 5 = STRONGLY AGREE N= 282 1 2 3 4 5 AVERAGE SCORE 1. THE OBJECTIVES OF THE TRAINING WERE CLEARLY STATED 2 2 3 30 245 5 2. THE TRAINING WAS WELL-PACED 3 2 9 52 216 5 3. THE TRAINING MET YOUR EXPECTATIONS 1 3 6 38 234 5 4. YOU FEEL COMFORTABLE ENOUGH WITH SOME OF THE 3 2 12 56 209 5 SKILLS YOU LEARNED TO BEGIN USING THEM ON YOUR OWN 5. YOU WOULD RECOMMEND OTAN’S WORKSHOPS TO A 1 6 7 39 229 5 FRIEND OR COLLEAGUE OVERALL AVERAGE 5 


	Exhibit 11.b 
	Webinars 
	OTAN continues to offer a wide variety of online workshops, or Webinars, for adult education teachers. Forty-three different online Webinar titles were offered this year. Many titles were offered three times over the course of the year. A total of 76 Webinars were presented. An additional 13 sessions were cancelled due to low enrollment. In total, 1,332 participants registered for workshops, and of those 757 attended. This is a 57 percent ratio of enrollment to attendance, a ﬁgure that is average for online
	ONLINE WORKSHOPS 2009-10 DATE TITLE NUMBER OF PARTICIPANTS TRAINER 8/27/09 Distance Learning - The New Realities 23 Bartlett, Lynn 9/10/09 Technology Plan Training 8 Thacher, Marian 9/11/09 Technology Plan Training 17 Marceta, Branka 9/21/09 Technology Plan Training 12 Marceta, Branka 9/23/09 Free Customized Class Web Site Aligned to Your Curriculum 5 Holt, Melinda 
	9/25/09 
	Using a Cell Phone to Enhance Learning 
	6 
	Gaer, Susan 
	Exhibit 11.c 
	Figure
	ONLINE WORKSHOPS 2009-10 DATE TITLE NUMBER OF PARTICIPANTS TRAINER 9/28/09 Using Moodle to Create a Course Web Site 7 Pearson, Penny 9/28/09 Adult School Administrator as Business Manager 34 Compton, Nancy 9/29/09 Orientation to ABE Initiative 16 Marceta, Branka 9/30/09 Online Forms - Collecting, Analyzing and Sharing Data 6 Holt, Melinda 9/30/09 Online Forms - Collecting, Analyzing and Sharing Data 6 Holt, Melinda 10/1/09 Lessons in Moodle 5 Pearson, Penny 10/7/09 Teaching Students Effective Online Search 
	Exhibit 11.c (Continued) 
	Figure
	ONLINE WORKSHOPS 2009-10 
	ONLINE WORKSHOPS 2009-10 
	Using Picture Dictionaries in the Multilevel ESL
	11/20/09 
	17 
	Adelson-Goldstein, Jayme
	Classroom 
	Free Customized Class Web Site Aligned to Your 
	12/18/09 
	4 
	Holt, Melinda
	Curriculum 
	Curriculum 
	Curriculum 
	12/4/09 

	Quizzes and Assessments in Moodle 

	DATE TITLE NUMBER OF PARTICIPANTS TRAINER 12/11/09 Easy Excel Activities for the Classroom: Create a Personal Budget 3 Coulter, Susan 
	12/4/09 Distance Learning - Open Forum 2 - What Works? 20 Thacher, Marian 
	3 
	Pearson, Penny 
	12/9/09 Teaching Students Effective Online Search Strategies 6 Holt, Melinda 
	12/10/09 
	12/10/09 
	Lessons in Moodle 

	3 
	Pearson, Penny 
	1/8/10 Easy Excel Activities for the Classroom: Bingo and Study Helpers 5 Coulter, Susan 1/8/10 Using Moodle to Create a Course Web Site 7 Pearson, Penny 1/15/10 Teaching Critical Thinking for the Internet 9 Marceta, Branka 1/20/10 Free Customized Class Web Site Aligned to Your Curriculum 3 Holt, Melinda 1/21/10 USALearns: A Web-Based Tool for ESL Learners 14 Fella, Evelyn 1/22/10 Creating Podcasts for your Courses 7 Reyes, Kristi 2/5/10 Create FREE Online Quizzes 13 Bakin, Barry 2/10/10 Share, Review and C
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	Figure

	ONLINE WORKSHOPS 2009-10. 
	ONLINE WORKSHOPS 2009-10. 
	DATE TITLE NUMBER OF PARTICIPANTS TRAINER Using a Cell Phone to Enhance Learning 14 2/26/10 Easy Excel Activities for the Classroom: Create a Personal Budget 7 Coulter, Susan Lessons in Moodle 5 3/2/10 Create FREE Online Quizzes 5 Bakin, Barry Creating Podcasts for Your Courses 5 3/9/10 Getting Started with Your Own Wiki Web Site 11 Bakin, Barry Easy Excel Activities for the Classroom: Bingo and Study Helpers 4 3/16/10 More Practice with Wikis 10 Bakin, Barry Teaching Critical Thinking for the Internet 3 3/
	5/4/10 USA Learns: A Web-Based Tool for ESL Learners 7 Fella, Evelyn 
	Quizzes and Assessments in Moodle 
	2 
	Using Moodle to Create a Course Web Site 
	2 
	2/25/10 
	3/1/10 
	3/5/10 
	3/12/10 
	3/22/10 
	3/26/10 
	4/2/10 
	4/9/10 
	4/23/10 
	4/28/10 
	5/5/10 
	Gaer, Susan 
	Pearson, Penny 
	Reyes, Kristi 
	Coulter, Susan 
	Marceta, Branka 
	Molinari, Annemarie 
	Pearson, Penny 
	Bakin, Barry 
	Coulter, Susan 
	Pearson, Penny 
	Pearson, Penny 
	Exhibit 11.c (Continued) 
	Exhibit 11.c (Continued) 
	Exhibit 11.c (Continued) 

	Figure
	ONLINE WORKSHOPS 2009-10 DATE TITLE NUMBER OF PARTICIPANTS TRAINER 5/7/10 Using a Cell Phone to Enhance Learning 13 Gaer, Susan 5/14/10 Getting Started with Your Own Wiki Web Site 8 Bakin, Barry 5/19/10 Share, Review and Collaborate with Online Documents 3 Holt, Melinda 5/21/10 Online Forms - Collecting, Analyzing and Sharing Data 7 Holt, Melinda 5/25/10 Distance Learning Offers New Solutions 18 Bartlett, Lynn 5/28/10 Using Web Sites to Teach Math 18 Rosemberg, Leila 6/8/10 Teaching Critical Thinking for th
	Those who attended online sessions were generally pleased with the results. However, scores for these sessions are somewhat lower than for the hands-on sessions. This can be explained partly by the fact that the format is new and participants are still becoming comfortable with both the format and the technology. Also, because the technology is relatively new, and new to the trainers, there were some technical problems in some sessions. This year, OTAN made a decision to move from hosting a telephone confer
	SUMMARY OF ONLINE WORKSHOP EVALUATIONS 1 = STRONGLY DISAGREE 3 = NEUTRAL 5 = STRONGLY AGREE N= 395 1 2 3 4 5 AVERAGE SCORE 1. THE OBJECTIVES OF THE TRAINING WERE CLEARLY STATED 0 6 16 74 299 5 2. THE TRAINING WAS WELL-PACED 1 7 24 114 249 5 3. THE TRAINING MET YOUR EXPECTATIONS 2 4 30 103 256 5 4. YOU FEEL COMFORTABLE ENOUGH WITH SOME OF THE 3 11 40 112 229 4 SKILLS YOU LEARNED TO BEGIN USING THEM ON YOUR OWN 5. YOU WOULD RECOMMEND OTAN’S WORKSHOPS TO A 3 0 7 42 343 5 FRIEND OR COLLEAGUE OVERALL AVERAGE 5 
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	SUMMARY OF ONLINE WORKSHOP EVALUATIONS 1 = STRONGLY DISAGREE 3 = NEUTRAL 5 = STRONGLY AGREE N= 395 1 2 3 4 5 AVERAGE SCORE 1. THE OBJECTIVES OF THE TRAINING WERE CLEARLY STATED 0 6 16 74 299 5 2. THE TRAINING WAS WELL-PACED 1 7 24 114 249 5 3. THE TRAINING MET YOUR EXPECTATIONS 2 4 30 103 256 5 4. YOU FEEL COMFORTABLE ENOUGH WITH SOME OF THE 3 11 40 112 229 4 SKILLS YOU LEARNED TO BEGIN USING THEM ON YOUR OWN 5. YOU WOULD RECOMMEND OTAN’S WORKSHOPS TO A 3 0 7 42 343 5 FRIEND OR COLLEAGUE OVERALL AVERAGE 5 
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	Exhibit 11.d 
	Figure
	Below are some of the responses to the question “What was the most useful part of the training?” 
	. “Teacher’s interaction with students, calling them by name and taking time to address each 
	student’s question(s). Teacher has great knowledge of subject material. Excellent teacher!”  “LOVED this format! Next time I will do it from home! And I’ll get a microphone.”  “Being able to practice the skills in my own course, but also having the ability to switch back to 
	Penny’s page if I felt confused.”  “Actually setting up a wiki on pbworks”  “Collaboration with other participants, great ideas across the board. Also, the presenter had very 
	concrete strategies and activities that were very useful!” 
	. “Kristi was very organized and clear. She gave great suggestions and ideas (pronunciation practice, telephone messages, Citizen Pod, stories, posting to telephone messages for those without Internet access, ﬂip video, and more). The demos were also great.” 
	. “Very practical. Practical workshops in which we have a high probability of using what we learned is not a squander of our time.” 
	Moodle: An Online Course Management System
	Moodle is an open-source course management system that allows teachers to provide online materials to students in either a full online course or through blended classes. In October 2009, OTAN completed the move of its Moodle hosting from a vendor to the SCOE servers. This move gave OTAN more control over assigning courses, adding and deleting courses, and adding features to the server to allow new types of student activities to be included. During 2009-10, OTAN supported over 300 courses and 1,500 users on 
	“Thanks for the wonderful Moodle 
	training - I was impressed and

	overwhelmed with the capabilities of the program.”
	Professional development is needed in order for instructors to 
	- Virginia Burrows, Capistrano Adult & 
	feel comfortable with Moodle and to be able to create the kinds 
	Community Education 
	of course content and activities their students need. OTAN provided eight face-to-face workshops on using Moodle to 119 participants, and 16 online Moodle workshops to 100 participants, with the result that 219 people participated in Moodle training. (Exhibit 11.e) 
	Table
	TR
	MOODLE TRAINING 2009-10 

	DATE 
	DATE 
	TITLE 
	SITE 
	# 
	TRAINER 

	8/22/09 
	8/22/09 
	Using Moodle to Create a Course Web Site 
	Martinez Adult School 
	15 
	Pearson, Penny 

	9/18/09 
	9/18/09 
	Using Moodle to Create a Course Web Site 
	Tulare Adult School 
	9 
	Pearson, Penny 

	9/28/09 
	9/28/09 
	Using Moodle to Create a Course Web Site 
	Web-based 
	7 
	Pearson, Penny 

	10/1/09 
	10/1/09 
	Lessons in Moodle 
	Web-based 
	5 
	Pearson, Penny 

	11/17/09 
	11/17/09 
	Using Moodle to Create a Course Web Site 
	Web-based 
	12 
	Pearson, Penny 

	11/19/09 
	11/19/09 
	Quizzes and Assessments in Moodle 
	Web-based 
	2 
	Pearson, Penny 

	11/20/09 
	11/20/09 
	Using Moodle to Create a Course Web Site 
	Rancho Santiago CCD 
	12 
	Pearson, Penny 

	12/4/09 
	12/4/09 
	Quizzes and Assessments in Moodle 
	Web-based 
	3 
	Pearson, Penny 


	Exhibit 11.e 
	Figure
	MOODLE TRAINING 2009-10 DATE TITLE SITE # TRAINER 12/10/09 Lessons in Moodle Web-based 3 Pearson, Penny 12/11/09 Using Moodle to Create a Course Web Site Salinas Adult School 12 Pearson, Penny 1/5/10 Using Moodle to Create a Course Web Site Rancho Santiago CCD 36 Pearson, Penny 1/8/10 Using Moodle to Create a Course Web Site Web-based 7 Pearson, Penny 2/18/10 Quizzes and Assessments in Moodle Web-based 6 Pearson, Penny 2/19/10 Using Moodle to Create a Course Web Site Web-based 16 Pearson, Penny 3/1/10 Lesso
	OTAN staff also gave ﬁve conference presentations during the year to 112 attendees on how Moodle can be used within the Adult Education classroom. As the year progressed, more schools began offering both fully online courses as well as ‘hybrid’ courses with a Web presence created to support a traditional face-to-face classroom. The exact number of active courses is difﬁcult to determine, as the software has no way to distinguish between teacher experiments and actual courses. 
	The last year has seen a shift in active courses. Last year the most active courses were vocational and computer courses. In 2009-10 there were active employment development courses, but also basic computer usage and writing (for English language learners), computer programming, multi-level ESL, and software courses such as spreadsheets and word processing. 
	Figure
	12. Adult Basic Education Initiative 
	t the request of several CDE Consultants, OTAN agreed to suspend the Technology Integration Mentor Academy for this year and focus resources to support the Adult Education Ofﬁce’s Adult Basic Education Initiative. The purpose of the ABE Initiative (ABEI) was to enhance services to ABE students resulting in increased learning gains and enhanced student success. Findings from the ABE Initiative will be used to inform ABE programs throughout the state. 
	A

	OTAN hosts a Web page about the Initiative at . Additionally, OTAN created and maintains an online social network for the ABEI at  and a repository of documents and links to resources on a wiki at . 
	www.otan.us/abeinitiative
	www.otan.us/abeinitiative

	http://californiaabe.ning.com
	http://californiaabe.ning.com

	http://californiaabe.wikispaces.com
	http://californiaabe.wikispaces.com


	The the initial meeting for the ABE initiative, hosted by CALPRO in May 2009, focused on identifying goals and developing a work plan. Over 30 people attended this kick-off event. Vicki Prater, a CDE consultant and ABEI Team Leader, presented the ABE Initiative Starter Tools. Participants spent the afternoon in small work groups, discussing and developing their work plan for the year. 
	October Professional Development Days 
	Hosted by OTAN, this event brought together over 50 attendees from 25 participating agencies, guest speakers, and CDE consultants. Although the allocated budget initially only accounted for one person per agency, agencies were allowed to nominate a second participant. Ultimately, accommodations were made for six additional participants. 
	An online orientation for the ABE Initiative project was led by Vicki Prater, CDE Consultant, on September 29, 2009. If the individual attending the October event was not at the May 28, 2009 meeting, they were required to attend this orientation. OTAN provided the hosting, technical support, and organized the registration. (Exhibit 12.a) 
	Figure
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	Exhibit 12.a 
	Exhibit 12.a 


	Figure
	Over the course of two days, workshops were offered on the following topics: 
	 Using Learner Data to Plan and Guide Instruction 
	 Counseling Services and Student Orientation 
	 Introduction to Technology for the ABE Classroom 
	 Organizing and Managing ABE Instruction 
	 ePortfolios for Managing Student Work and Wikis for Teaching Writing 
	 Building Online Community 
	 Instructional Strategies for Math 
	 Instructional Strategies for Reading 
	 Transitioning Students from ABE to ASE, CTE and Work 
	 Learning Disabilities 
	The introduction on the ﬁrst day included an activity with an Audience/Student Response System (SRS), or ‘Clickers’, showcasing an effective way to conduct needs assessment and formative and summative evaluations with the use of technology. (Exhibit 12.b) 
	Figure
	Exhibit 12.b 
	Video recordings were made by OTAN of the following three sessions, and are available on OTAN’s Web site. 
	Video Recording: Counseling Services and Orientation for ABE Learners 
	Robert Murio, Supervisor of ASE and ABE, and Ray Beem, ABE Instructor at Napa Valley Adult Education, talk about how they do intake and counseling for students in their ABE program. 
	Video Recording: Transitioning ABE Learners into ASE 
	Carol Hirota, Principal, talks about how Stockton School for Adults recently evaluated and revised their strategies for transitioning ABE students to the Adult Secondary program. 
	Figure
	Video Recording:Transitioning ABE Learners into CTE 
	Brant Choate, Assistant Principal, and Jerome Butler, ABE/ASE/GED teachers at Charles A. Jones Skills Center in Sacramento, talk about their 6-week managed enrollment ABE program that serves as a ‘feeder’ for their Career and Technical Education program. (Exhibit 12.c) 
	ABE Instructional Support Groups 
	During and following the event, groups were formed for math instruction, reading instruction, learning disabilities, and technology integration. These groups continued to communicate with each other throughout the year via real-time online 
	Exhibit 12.c meetings and the online community Web site. 
	Sponsored by CALPRO, the ABEI Reading Group online meeting was held on January 20, 2010. The 10 participants engaged in a conversation about promising models for ABE reading instruction and shared resources based on the STAR model. 
	Sponsored by CALPRO, the ABE Initiative Math Group online meeting was held on February 3, 2010. Eleven participants engaged in a conversation discussing their programs, challenges and promising practices. Margaret Rogers provided a list of resources and described the model of All Skills at All Levels. 
	Sponsored by OTAN, the ABE Initiative Technology Integration Group held two online meetings on January 8, 2010 and January 26, 2010. The 12 participants shared promising practices and challenges related to technology integration in their ABE programs. Needs were expressed for low-cost and free online resources and software to effectively complement classroom instruction.  Issues of copyright, learner persistence and technology skills were discussed. Many schools are starting Career Pathways classes, and loo
	The ABEI Online Community 
	As a follow up to the ﬁrst meeting and as a means to facilitate continued ongoing communication and sharing, OTAN set up an online social networking Web site, hosted by the Ning platform at . (Exhibit 12.d) 
	. com
	http://californiaabe.ning
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	Figure
	In the manner of the ﬁrst face-to-face meeting, the online network members had the option to join one of these groups depending on the overarching ABEI goals toward improving student learning outcomes: 
	 Improving student transitions into and out of ABE programs.  Improving quality curriculum and instruction.  Improving support for students.  Increasing enrollment. 
	Members of the network have the option of joining multiple groups, engaging in discussions on various relevant topics and sharing materials, promising practices, and favorite resources. 
	After the October event more groups were added with a focus on particular curriculum areas: 
	 Learning Disabilities.  Reading Instruction.  Math Instruction.  Technology Integration. 
	Later, a group was added for the Technology Boot Camp in May 2010, and one for the CASAS Workforce Skills Certiﬁ cation Pilot. 
	By June 2010, the California ABE Initiative online social network included: 
	 155 members.  174 photos . 8 videos.  51 forum topics.  14 events.  13 blog posts.  10 groups. 
	The activity in the network has been moderate, as the participants are acquainting themselves with this new model of professional development and ﬁnding ways to carve out time in their already busy schedules. The long term goal is to establish and grow a professional community of practice among teachers and administrators in adult basic education programs in California. 
	ABE Technology Boot Camp 
	The ﬁnal event of the ABE Initiative sponsored by OTAN was the ABE Technology Boot Camp held in Sacramento on May 13-14, 2010. Twenty-nine agencies sent participants to this professional development event. The goal of this event was to assist ABE teachers in using technology effectively, support instruction, and raise awareness of the tools and models available for online teaching for distance or blended learning programs. Another purpose of the event was to bring the practioners faceto-face and allow for t
	-

	Figure
	Moodle for ABE 
	Fourteen participants in this strand created an online course Web site using Moodle. They added a variety of resources for students, as well as activities, assignments, and quizzes. Participants brought electronic versions of their class handouts and other digital resources, such as a list of favorite Web sites, or video and audio ﬁles. By the end of the training the participants had a functioning course Web site. 
	Rhonda Koff from Elk Grove USD Adult and Community Education had already started her Moodle course before the May training. She had a clear idea about what her course was going to look like and what it would contain. During the Boot Camp, she received clariﬁcation for many of the issues she had experienced while creating her course. Ms. Koff intends to use this Career and College Development Course in the fall 2010. She divided it in following sections: 
	 What job is right for you? 
	 Job Application 
	 Resume 
	 Cover Letter 
	 Thank You Letter 
	 Letter of Recommendation 
	 References for Resume 
	 Interview Tips 
	 College Information 
	Ms. Koff included ﬁles, links to Web sites, and assignments in each of the sections. This is the culmination of her year-long efforts to update the old district-created packet. Instead of making their way through barely legible pages of the paper-based handouts, her learners will now have access to easily downloadable electronic ﬁles and the most up-to-date information on the Web sites she links to. 
	Evaluations of this strand indicated that participants agreed or strongly agreed that the objectives of the training were clear, that the training was well-paced, and that they had gained enough skill to begin working on their courses on their own. Comments included: 
	 Very useful information and excellent presentation 
	 This training was absolutedly amazing! I wish we had a little bit more time to practice. 
	Internet Resources Aligned with ABE Curriculum 
	Seventeen participants in this strand identiﬁed Web sites with content that aligns with the ﬁve components of ABE draft standards. They created a Web site to organize the useful Web links and share them with learners and colleagues. 
	Figure
	Victoria Banuelos from Pioneer Adult Center with Covina Valley Uniﬁed School District announced on June 18, 2010, a month after the training, that she had made her newly-minted Web site available to her students. There is a page with information about her and the class, and a page with an interactive calendar for the upcoming semester, summer 2010. (Exhibit 
	12.e) Other pages on the Web site reﬂ ect the organization of the course. Monday is the day for new vocabulary and 12 weeks of materials are posted by week. Tuesday is for idioms. Wednesday is for pronunciation practice. Thursday is reserved for grammar, reading, and writing help. Ms. Banuelos has used a variety of media to engage her learmers. She uses a movie trailer as a video prompt for discussion. A Spoken Text plug-in allows the learner to read and listen to the text at the same time. A built-
	Exhibit 12.e - ABE Web Site Created by Covina Adult Educator 
	in dictionary look-up box makes it easy for a learner to ﬁnd out the meaning of unfamiliar words. She posts worksheets in the form of downloadable Word documents. Finally, in multiple places she asks for student feedback through online forms and comment boxes. Ms. Banuelos is also keeping a blog and reﬂecting on the process. Additionally, Ms. Banuelos features projects and work by her students going back three years to 2007. 
	Evaluations of this strand indicated strong agreement with statements that the objectives were clear, the training was well-paced, the trainers were skilled, and the training met participant expectations. 
	Comments included: 
	. Lots of time to master steps, and lots of crisis intervention (help from presenters) 
	. Everything was well-organized and done very effectively. The facilitators knew how to access the site and to help all the teachers involved. It was nice that there were two facilitators. 
	. The excellent planning and organization of the training was evident and appreciated! 
	Participants in this event are required to attend an online meeting in November 2010 to describe what they have implemented and how they have shared what they learned. 
	TIMAC 
	In March, the application for the Technology Integration Mentor Academy (TIMAC) was posted for 2010-11. At the close of the application period, 25 strong applications had been received. These were reviewed and scored by four readers. There were ten available slots sponsored by OTAN, plus ﬁve slots for agencies that could pay tuition. The top 10 applicants were selected and notiﬁ ed, and tuition slots were offered to others. Three applicants agreed to pay the tuition, so TIMAC will have 13 participants for 2
	A report on TIMAC in 2008-09 was published this year, and four online meetings were held for TIMAC alumni to share updates and focus on a particular technology topic such as Web sites for teaching math. In addition to supporting professional development, a goal of the alumni meetings was to maintain and strengthen the network of participants. Members encourage each other to excel in their efforts to integrate technology, and to educate and support their colleagues to do the same. 
	Figure
	13. Professional Development for Distance Learning 
	rofessional development on a variety of topics in the area of distance learning has been offered by OTAN since assuming responsibility for distance learning in 2008. Professional resources are offered through a variety of delivery models. 
	P

	Online Resources for Adult Educators The OTAN Web site maintains a section on Distance Learning under Teaching Tools & Resources. 
	The Distance Learning section is divided into seven areas: 
	. Online Curriculum – Links to Web-based curriculum resources, mostly free, that can be used for online or other distance instruction, such as CAHSEE – Stepping Into Your Future, HippoCampus for online high school courses, English for All, USA Learns, and GED Connections. There are    currently 23 such links. 
	. Distance Teaching – Thirty links to professional development resources for teachers such as the distance teaching self-assessment created by AdultEdOnline. All research reports on California distance learning are linked here. Also hosted here is a video created by the California Distance Learning Project on the “Nuts and Bolts of Distance Learning in Adult Education.” 
	. Distance Learning Products – OTAN provides duplication and shipping services for some distance learning products that were produced with grant funding or for which California holds a state license, including English for All, GED Connection and Putting English to Work 1. The total items shipped this year was 120, of which 118 were CDs or DVDs with videos and support materials for the English for All Web site. 
	. Adult Education Online Programs – Information about other distance teaching curriculum that is not full 
	. Distance Learning Forum – A new section this year, the forum offered four Webinars in the fall. Two sessions presented current information from researcher, Heidi Silver-Pacuilla from American Institutes for Research, AIR, and practitioners experienced in teaching basic skills online from the AlphaPlus Center in Toronto. Two other sessions were open discussions of distance learning issues such as charging fees, and record keeping. The Web site provides access to presenter slides as well as video recordin
	. Distance Learning Email List – This discussion list has 186 members, which is 17 more than last year, indicating increased interest in offering distance learning alternatives. There were 45 new topics introduced, including discussions on the advantages of distance learning, and several                discussions on the number of attendance hours that should be assigned to various distance learning curriculum materials. The list also provided a place for discussions following the Distance Learning Forum 
	-

	. Innovation Application – Links to the application site, where agencies may log in and complete the application for the Innovation and Alternative Instructional Delivery Program as well as the annual program evaluation form. 
	-

	Figure
	Figure
	Presentations and Workshops 
	Nine conference presentations were made on distance learning topics to 215 attendees. Topics included USA Learns, New Realities of Distance Learning, Using Moodle to Supplement Instruction, and more. Conferences included California Council on Adult Education, CATESOL, the CASAS Summer Institute, and several regional events. (Exhibit 13.a) 
	DISTANCE LEARNING PRESENTATIONS 2009-10 DATE TITLE LOCATION NUMBER OF PARTICIPANTS 8/19/09 USA Learns Webcast 35 11/7/09 Using Moodle to Supplement Instruction in the ESL classroom Northern CA Regional CATESOL 22 11/14/09 USA Learns: Web-based Learning for ESL Students CCAE Regional, South 9 4/23/10 Distance Learning: The Future of ESL CATESOL State Conference 35 4/23/10 Distance Learning Fair CATESOL State Conference 34 4/26/10 Using Moodle in the ESL Classroom CATESOL State Conference 24 5/7/10 Distance L
	5/21/10. 
	Online Professional Development: Resources, Requirements and Results! 
	TOTAL PRESENTATIONS: 9 
	CCAE State conference 
	25. 
	6/18/10 Moodle Course Management System for Adult Education CASAS Summer Institute 15 
	TOTAL PARTICIPANTS: 215. 
	Exhibit 13.a 
	Figure
	A total of 32 workshops were offered on distance learning topics in 2009-10 to a total of 356 participants. Eight of these were face-to-face sessions at agencies, and the rest were conducted online. (Exhibit 13.b) The most popular session was the basic introduction to Moodle which teachers were required to attend before being assigned their own Moodle course site. This workshop, Using Moodle to Create a Course Web Site, was offered 15 times to 184 participants. There were also nine Webinars offered on more 
	DISTANCE LEARNING WORKSHOPS 2009-10 DATE TITLE LOCATION NUMBER OF PARTICIPANTS 8/22/09 Using Moodle to Create a Course Web Site Martinez Adult School 15 8/27/09 Distance Learning: The New Realities Webinar 23 9/18/09 Using Moodle to Create a Course Web Site Tulare Adult School 9 9/28/09 Using Moodle to Create a Course Web Site Webinar 7 10/1/09 Lessons in Moodle Webinar 5 10/9/09 Distance Learning Forum: What Tech Skills Do Learners Need to Be Successful Studying Online? Webinar 17 10/23/09 Distance Learnin
	Exhibit 13.b 
	Figure
	DISTANCE LEARNING WORKSHOPS 2009-10 DATE TITLE LOCATION NUMBER OF PARTICIPANTS 1/8/10 Using Moodle to Create a Course Web Site Webinar 7 1/21/10 USA Learns: A Web-Based Tool for ESL Learners Webinar 14 2/18/10 Quizzes and Assessments in Moodle Webinar 6 2/19/10 Using Moodle to Create a Course Web Site Webinar 16 3/1/10 Lessons in Moodle Webinar 5 3/12/10 Using Moodle to Create a Course Web Site Capistrano Adult School 11 3/30/10 Lessons in Moodle Webinar 3 4/2/10 Using Moodle to Create a Course Web Site Web
	Exhibit 13.b (Continued) 
	Other Client Services 
	OTAN staff responded to 36 requests for information related to distance learning. These might be questions on curriculum products such as GED Connection or USA Learns, or how to access speciﬁc information on the OTAN Web site. 
	Figure
	14. Increase Online Distance Learning 
	nline learning has become more and more common as part of higher education, job training, and K-12 education. As the ﬁeld grows, adult students must not be left behind. OTAN supports online instruction in a variety of ways. 
	O

	Development of Sharable Online Courses 
	Discussions were held with both the Technology Integration Advisory Committee and the Distance Learning Advisory Committee about sharable online courses. Agencies felt that they were developing courses from scratch when they could be taking more advantage of each other’s work. Both groups recommended Advanced ESL as a place to start because of the focus on transition to post-secondary education. Another recommendation was a wrap-around course for the USA Learns second course, which is based on the English f
	OTAN contracted with two online instructors to begin development on these two courses. The USA Learns course was completed with 10 units available by the end of the year, and will be piloted in the summer and fall of 2010. The Advanced ESL course began later in the year, and development will continue over the summer and into the fall of 2010. 
	Professional Development for Online Instructors 
	In addition to promoting speciﬁc sites, the Distance Learning Advisory Committee indicated a high need for professional development for teachers on how to be online instructors. In response, OTAN offered four Distance Learning Forum Webinars, and 19 Moodle workshops. The promotion of Moodle as an online course management system continued to be a major project for this year, including the training of teachers in how to use Moodle and how to create or import course content, as discussed in Chapter 11. 
	CDLP Web Site 
	The basic skills reading Web site, , (Exhibit 14.a) was built by the California Distance Learning Project (CDLP) and is now supported by 
	www.cdlponline.org
	www.cdlponline.org
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	CDLP ONLINE WEB SITE VISITS. 
	Exhibit 14.bExhibit 14 b 
	OTAN. The site is used by both ABE and intermediate ESL students, and received 1,298,781 visits during the year, which is an average of about 25,000 visits per week. (Exhibit 14.b) Users average about 19 pages per visit, showing that they are using the site for learning, not just ﬁnding it through a search engine and leaving after viewing one or two pages. This is also demonstrated by the fact that 43 percent of all trafﬁ c comes directly to the site, and 42 percent comes from referring sites, such as a pos
	CDLP ONLINE VISITS BY CITY. 
	Although visitors came from 222 countries, 24 percent were from the United States, and 27 percent of those were from California. The more than 82,000 visits from California represent 918 cities, up from 663 cities, last year, with the top cities being San Francisco, Los Angeles, Sacramento and San Jose. (Exhibit 14.c) OTAN staff provided only two instances of technical support to CDLP site users, reﬂecting the stability of the site. 
	Figure
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	Figure
	English for All (EFA) 
	English for All, , is a free online English course created with federal funding through the Cyberstep grant. Since that funding ended, OTAN has supported the site for classroom teachers and their students, lab settings, and distance courses in California. The site requires minimal support at this point, with only one instance of technical support provided during the year. During 2009-10, the site received 197,314 visits, or an average of almost 4,000 visits per week. This is down 15 percent from the previou
	www.myefa.org
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	EFA ONLINE VISITS BY CITY 
	Exhibit 14.e 
	ENGLISH FOR ALL WEB SITE VISITS. 
	E hibi14 d
	t
	Exhibit 14.d 
	Although visitors came from 175 countries, over 66 percent are from the U.S., and almost 30 percent of those are from California. Texas is running a close second with 25 percent. The 35,055 visits from California came from 591 cities, the top cities being San Diego, Los Angeles, Woodland, Garden Grove, and San Francisco. (Exhibit 14.e) OTAN staff provided only 36 instances of technical support to users of English for All. 
	Figure
	USA Learns 
	The USA Learns site, , was developed through a federal project with funding from the Ofﬁce of Vocational and Adult Education, and launched in November 2008. It contains three courses: a Beginning English course (ESL) based on the materials from Putting English to Work 1; an Intermediate English Course based on materials from English for All; and a Practice English and Reading course based on materials from the CDLP Web site. The site continues to be very popular with learners, and received 3.3 million visit
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	represented about 16 percent of visits from 
	USA LEARNS VISITS BY CITY. 
	Figure
	Exhibit 14.f 
	GED CONNECTION VISITS BY CITY 
	Figure
	Exhibit 14.g 
	the U.S. with 349,000 visits. (Exhibit 14.f) 
	GED Connection 
	One curriculum product licensed by CDLP was recommended by CDLP to continue the licensing, and that was GED Connection, now sold by Kentucky Educational Television. OTAN secured a two-year statewide license for the videos, allowing programs to make copies of the DVDs. Programs are also allowed to broadcast the 39 episodes on cable or educational television. CDLP had previously developed print materials to accompany each video, and these continued to be available for free by download from the Web site. 
	The 39 videos have also been converted to streaming video and posted on a password protected site to ensure access only by publicly funded programs in California. An announcement was sent to all adult education agencies, and so far 132 agencies or individuals have responded. A teacher or agency may create an account and share it with all students and teachers at a site if they wish, so the number of users is likely much higher than 132. 
	Statistics currently report 4,767 visits during the year to the video site by 2,215 visitors. Sixty-four percent are direct trafﬁ c, not referred by another site or a search engine. The GED program is not offered by all adult education programs, and is an important program for a different set of agencies than those focused primarily on ESL. The cities with the highest use for this site include more 
	small and rural locations such as Hanford, Bakersﬁeld, Oxnard and Ventura. (Exhibit 
	14.g) OTAN staff responded to 22 requests for technical support related to the GED Connection videos during the year, and six requests for project information. The videos and print materials were promoted in the GED Academy, sponsored by the California Council on Adult Education. 
	Figure
	15. Statewide Infrastructure for Distance Learning 
	istance learning is expanding rapidly in areas of education other than adult education. It has been a challenge to keep state and federal regulations 
	D

	current with the realities of what is possible in distance and especially online instruction. The year 2009-10 has been particularly challenging, as federal distance learning regulations have expanded at the same time as the California Education Code has been suspended for adult education, causing some confusion about exactly what is required. At the same time, the number of students enrolled in distance learning courses has increased almost 300 percent since 2000-01 when there were approximately 20,000 stu
	to the ﬁeld via the distance learning application and evaluation forms, and in giving input at the federal level regarding reporting requirements for distance learning. 
	Distance Learning Application and Evaluation 
	Substantial improvements were made to the Innovation and Alternative Instructional Delivery Programs application for 2010-11, which was posted at the beginning of May 2010. The Ofﬁce of Vocational and Adult Education in the federal Department of Education has published the National Reporting System Guidelines for Distance Education, and California has published Assessment Policy Guidelines which delineate requirements for distance learning curriculum and proxy attendance hours. 
	California has implemented a learner mastery model of assigning hours to curriculum, but has not had a consistent recommendation for proxy hours across programs. This year OTAN convened work groups, as part of the Distance Learning Advisory Committee, on ESL curriculum, ABE and High School curriculum, and 
	California has implemented a learner mastery model of assigning hours to curriculum, but has not had a consistent recommendation for proxy hours across programs. This year OTAN convened work groups, as part of the Distance Learning Advisory Committee, on ESL curriculum, ABE and High School curriculum, and 
	GED or Test Preparation curriculum. This process was begun by looking at all curricula submitted on Innovation Programs applications, and selecting those, in the case of ESL, being used by 10 or more agencies. A ﬁ eld group then met online to discuss the materials and assign recommended attendance hours for each. The resulting document was disseminated for comment and a second meeting was held to get further input and revise the recommendations, which were then published on the applications Web site. The sa

	Figure
	Based on these documents, the Innovation Programs application was revised to include drop-down lists of curriculum for each course in the basic skills areas, with the recommended hours already populated. Agencies have the option to change the hours and other aspects and justify the changes in a narrative. There is also an option to add other commercial or locally produced materials, and to assign hours and mastery levels to these. This approach makes it easier for agencies to complete the application, and h
	A Webinar was provided in June to present the changes to the ﬁeld, and another Webinar will be held in the fall of 2010. Both the application and the evaluation continue to be due September 30, 2010, giving agencies closed for the summer because of budget cuts time to complete the application. 
	Distance Learning Research and Reporting 
	The California Distance Learning Project has published a research report on distance learning each year up until it was discontinued, so reports were available through 2006-07. OTAN has been able to fund two additional reports, for 2007-08 and 2008-09. These reports were complete in draft form by the end of June 2010, and will be published in the summer. Data continues to show that ESL learners studying through distance learning have a slightly lower rate of completing a level than classroom students, and t
	Distance Learning Policy 
	The Distance Learning Advisory Committee met twice as a whole group. Policy issues addressed included electronic attendance, record keeping and record retention, and blended learning. There was also discussion about the increased interest of districts in offering online credit recovery courses to high school students. Curriculum options were shared, but the decision on what a district will offer for credit is the responsibility of the local school board. 
	At the federal level, the OTAN Executive Director represented California’s interests related to distance learning by continuing to participate in policy meetings convened by the Council for the Advancement of Adult Literacy (CAAL).  The purpose of these meetings was two-fold: 1) to advise congressional 
	At the federal level, the OTAN Executive Director represented California’s interests related to distance learning by continuing to participate in policy meetings convened by the Council for the Advancement of Adult Literacy (CAAL).  The purpose of these meetings was two-fold: 1) to advise congressional 
	staffers on the needs of the ﬁeld in regards to making greater use of technology, and 2) to pull together detailed recommendations for a key action item in the report, Reach Higher America. That action item indicated, “Strong national leadership must be provided to develop and deploy technology-assisted learning, including creation of a national Web portal for adult learners.” 

	Exhibit 15.b 
	Figure
	Through the efforts of CAAL, two separate bills, known as the Adult Education and Economic Growth Act (AEEG), are moving through the U.S. Congress, one in the Senate and one in the House of Representatives. Language included in both bills is similar and focuses on creating incentives for states and local service providers to increase their use of technology, fund development of a national adult education and workforce skills training Web portal, and create incentives for states to use the portal and other t
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	OBJECTIVES AND MAJOR TASKS 
	OBJECTIVES AND MAJOR TASKS 
	STATUS 

	A. Electronic Communication and Information
	A. Electronic Communication and Information

	1. Provide a Web Portal for California Adult Educators with news, information, and links
	1. Provide a Web Portal for California Adult Educators with news, information, and links

	1.1. Provide news and information to the adult education community 
	1.1. Provide news and information to the adult education community 
	x Forty-six news items posted on the OTAN Web sitex Produced 3 editions of the CA Adult Education Digest, sent by CDE to all adult education administratorsx Maintained OTAN Quick Search and advanced search capacity on Web site x Continued to add Web sites abstracts to the teaching tools by program area  

	1.2. Research, abstract, and index Web sites related to adult education 
	1.2. Research, abstract, and index Web sites related to adult education 

	1.3. Maintain and improve search systems that provide access to Web site resources 
	1.3. Maintain and improve search systems that provide access to Web site resources 

	1.4. Maintain and upgrade OTAN Web site based on user input using latest technology
	1.4. Maintain and upgrade OTAN Web site based on user input using latest technology

	1.5. Explore and implement personalized access to Web resources 
	1.5. Explore and implement personalized access to Web resources 

	2. Improve the electronic collaborative environment for adult educators
	2. Improve the electronic collaborative environment for adult educators

	2.1. Maintain a searchable directory of registered users  
	2.1. Maintain a searchable directory of registered users  
	x OTAN member directory updated on a regular basis, with 461 new members this quarter x Two issues of teacher digest were emailed to over 2,000 teachers and three issues of the administrator digest emailed to over 1,000 members and posted, in addition to 12 other directed email messages for a total of 17,822 emails sent x Hosted 40 email lists, adding one list for the Strategic Planning Committee 

	2.2. Provide directed email to notify subscribers of funding and professional development opportunities and available resources
	2.2. Provide directed email to notify subscribers of funding and professional development opportunities and available resources

	2.3. Host list servers that encourage networking for program improvement 
	2.3. Host list servers that encourage networking for program improvement 

	2.4. Use new technologies to support CDE Adult Education Office initiatives 
	2.4. Use new technologies to support CDE Adult Education Office initiatives 

	3. Provide technical support and training to administrators and teachers
	3. Provide technical support and training to administrators and teachers

	3.1. Provide telephone and onsite technical support to users of the OTAN Web site and of the CDE Adult Education Office's electronic databases 
	3.1. Provide telephone and onsite technical support to users of the OTAN Web site and of the CDE Adult Education Office's electronic databases 
	x Provided 338 instances of telephone and email technical support to clients, of which 186 were in support of CDE databases such as the WIA application x Sent client satisfaction survey that is sent within 24 hrs of service, with a 41% return rate, and almost all said their question was answered x Sent new longer client satisfaction surveys, with a 26% return rate and generallyhigh satisfaction ratingsx Schedule of online workshops for the new year was developed, containing so far 70 webinars scheduledx Con

	3.2. Provide hands-on training to users through classes at Professional Development Centers (PDCs) and local agencies, follow-up activities, and outcome tracking 
	3.2. Provide hands-on training to users through classes at Professional Development Centers (PDCs) and local agencies, follow-up activities, and outcome tracking 

	3.3. Provide training materials in a variety of modalities (print, electronic, audio, and video)
	3.3. Provide training materials in a variety of modalities (print, electronic, audio, and video)

	3.4. Pilot, evaluate, and utilize technology to improve access to users in remote locations 
	3.4. Pilot, evaluate, and utilize technology to improve access to users in remote locations 

	4. Provide technical support to further the electronic communication initiatives of the CDE Adult Education Office and Leadership Projects 
	4. Provide technical support to further the electronic communication initiatives of the CDE Adult Education Office and Leadership Projects 

	4.1. Support CDE's maintenance and improvement of an online directory of providers of adult education in California 
	4.1. Support CDE's maintenance and improvement of an online directory of providers of adult education in California 
	x Revised WIA payment points data entry screen x Revised and posted WIA Deliverables Report x Revised and posted WIA Grant Budget Worksheetx Posted WIA grant award data x Implemented new Web development protocols to make changes on test server 

	4.2. Support CDE's development of adult education online grant applications  
	4.2. Support CDE's development of adult education online grant applications  

	4.3. Support CDE's development of adult education online reporting systems 
	4.3. Support CDE's development of adult education online reporting systems 

	4.4. Support CDE's goal of coordinating databases of adult education program information
	4.4. Support CDE's goal of coordinating databases of adult education program information

	4.5. Support efforts to make leadership activities seamless to the field 
	4.5. Support efforts to make leadership activities seamless to the field 

	5. Maximize client access to OTAN products and services and obtain client input
	5. Maximize client access to OTAN products and services and obtain client input

	5.1. Produce print informational materials including newsletter, flyers, and brochures distributed by direct mail and at meetings 
	5.1. Produce print informational materials including newsletter, flyers, and brochures distributed by direct mail and at meetings 
	x Produced Fall newsletter (mailed in October)x Distributed flyers and brochures at vendor table at ACSA conferencex Participated in group presentations and discussion at ACSA conferencex Continued to send automatic client surveys 

	5.2. Use video and other media for marketing OTAN's Web site and services 
	5.2. Use video and other media for marketing OTAN's Web site and services 

	5.3. Present workshops and host vendor tables at adult education conferences
	5.3. Present workshops and host vendor tables at adult education conferences

	5.4. Implement electronic notification strategies and online surveys 
	5.4. Implement electronic notification strategies and online surveys 
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	5.5. Establish an advisory group to provide input on the grant 
	5.5. Establish an advisory group to provide input on the grant 
	x Initiated planning for Distance Learning Advisory Committee in October and Technology Integration Advisory in November 

	6. Maintain and improve electronic resource collections on adult education practiceand research
	6. Maintain and improve electronic resource collections on adult education practiceand research

	6.1. Maintain and improve linkages to the national adult education information network  
	6.1. Maintain and improve linkages to the national adult education information network  
	x Monitored national listservs and publications for announcements of pertinent publications, and posted news items, links, and where permissible posted documents to the OTAN online document collection in accessible format x Posted twelve documents to the online document library 

	6.2. Obtain pertinent data and prepare it for electronic access
	6.2. Obtain pertinent data and prepare it for electronic access

	7. Stimulate improvement of instructional practice by developing innovative systems to link educators with electronic resources
	7. Stimulate improvement of instructional practice by developing innovative systems to link educators with electronic resources

	7.1. Improve and expand teacher resources on the OTAN Web site 
	7.1. Improve and expand teacher resources on the OTAN Web site 
	x Continued to add to and edit resources for teachers on the Web site x Posted two new articles on Web-based classroom activities for teachersx There were 575 logins to the online Lesson Plan Builder during the quarterx Four lesson plan reviewers began reviewing lesson plans to publish in the areas of ABE, ESL, EL Civics and CTE x Programming was completed on the Course Outline Builder 

	7.2. Survey usage of the online lesson plan builder and add features as indicated byfield input
	7.2. Survey usage of the online lesson plan builder and add features as indicated byfield input

	7.3. Review lesson plans and maintain lesson plan collection
	7.3. Review lesson plans and maintain lesson plan collection

	7.4. Develop an online course outline builder
	7.4. Develop an online course outline builder

	8. Document and publicize California Adult Education successful students and programs
	8. Document and publicize California Adult Education successful students and programs

	8.1. Research and publicize the stories of successful adult learners and programs 
	8.1. Research and publicize the stories of successful adult learners and programs 
	x Students Succeed project promoted through news items on the OTAN Web site x Students Succeed Web site received 16,278 visits from 14,721 visitors during the quarter x Next due date for nominations is October 31, 2009 

	8.2. Videotape stories of successful adult learners and programs  
	8.2. Videotape stories of successful adult learners and programs  

	8.3. Digitize videotape collections and use to publicize California adult programs
	8.3. Digitize videotape collections and use to publicize California adult programs

	8.4. Assess value and utilization of successful students and exemplary programs project.
	8.4. Assess value and utilization of successful students and exemplary programs project.

	B. Instructional Technology Support
	B. Instructional Technology Support

	9. Provide planning support to agencies implementing new technology
	9. Provide planning support to agencies implementing new technology

	9.1. Assist local agencies with the technology planning process 
	9.1. Assist local agencies with the technology planning process 
	x Technology plan online form was revised and posted for 2009-10x 43 agency staff were trained on the technology plan via online workshopsx Staff responded to 30 requests for technical assistance with the technology plan 

	9.2. Maintain and improve online technology planner
	9.2. Maintain and improve online technology planner

	10. Research and make available information regarding new and emergingtechnologies and available learning resources
	10. Research and make available information regarding new and emergingtechnologies and available learning resources

	10.1. Research and acquire information regarding new technologies and resources 
	10.1. Research and acquire information regarding new technologies and resources 
	x Contracted with vendor to host electronic portfolio system that will be made available to students and teachersx Moved course management system software from vendor to SCOE servers with smooth transition x Shot footage for video on using student response systems in the classroom x Incorporated student response system when planning ABE Initiative professional development event in October 

	10.2. Identify and collect information about best practices in the use of instructional technology 
	10.2. Identify and collect information about best practices in the use of instructional technology 

	10.3. Provide opportunities for adult educators to sample new technologies
	10.3. Provide opportunities for adult educators to sample new technologies

	10.4. Produce and make available online video-based demonstrations of technologyintegration 
	10.4. Produce and make available online video-based demonstrations of technologyintegration 

	11. Provide professional development related to new possibilities in educational technology
	11. Provide professional development related to new possibilities in educational technology

	11.1. Offer online and face-to-face workshops on new technologies 
	11.1. Offer online and face-to-face workshops on new technologies 
	x Provided 9 online workshops on technology topics to 160 participants, covering topics such as using cell phones in instruction, creating custom Web sites, and distance learningx Offered three face-to-face workshops at agencies on technology topics including Moodle (online course management) and interactive whiteboards to 43 participants 

	11.2. Disseminate information on new technologies via state and regional conference presentations 
	11.2. Disseminate information on new technologies via state and regional conference presentations 
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	OBJECTIVES AND MAJOR TASKS 
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	STATUS 

	12. Facilitate Technology Integration Mentor Academy (TIMAC)
	12. Facilitate Technology Integration Mentor Academy (TIMAC)

	12.1. Recruit and select participants, trainers and mentors 
	12.1. Recruit and select participants, trainers and mentors 
	x Initiated writing of TIMAC report for 2008-09 x Coordinated with CDE consultants to plan two training days for the ABE Initiative in October x Hosted a Webinar for ABE Initiative participants who needed an orientation to the project 

	12.2. Support the network of TIMAC graduates to provide statewide leadership intechnology integration 
	12.2. Support the network of TIMAC graduates to provide statewide leadership intechnology integration 

	12.3. Evaluate and report on TIMAC outcomes 
	12.3. Evaluate and report on TIMAC outcomes 

	12.4. Support the network of TIMAC graduates to provide statewide leadership intechnology integration 
	12.4. Support the network of TIMAC graduates to provide statewide leadership intechnology integration 

	C. Distance Learning
	C. Distance Learning

	13.. Enhance professional development opportunities and information resources for adult education providers regarding distance teaching and learning
	13.. Enhance professional development opportunities and information resources for adult education providers regarding distance teaching and learning

	13.1. Incorporate the professional resources section of the existing CDLP Web site into the OTAN Web site 
	13.1. Incorporate the professional resources section of the existing CDLP Web site into the OTAN Web site 
	x Two online Distance Learning Forums were hosted for 45 participantsx 21 clients received specific information about distance learning by phonex Web resources for distance learning were maintained, and links addedx Only one conference was held during this quarter (ACSA) in which the format did not allow for individual workshops 

	13.2. Maintain existing online self-tutorial programs on “Introduction to Distance Learning” and “Computing ADA for Innovation Programs” 
	13.2. Maintain existing online self-tutorial programs on “Introduction to Distance Learning” and “Computing ADA for Innovation Programs” 

	13.3. Host one (1) California Technology and Distance Learning Symposium 
	13.3. Host one (1) California Technology and Distance Learning Symposium 

	13.4. Conduct distance learning workshops at state and regional conferences
	13.4. Conduct distance learning workshops at state and regional conferences

	14.. Increase and support implementation of Web-base distance learning opportunities for adult learners
	14.. Increase and support implementation of Web-base distance learning opportunities for adult learners

	14.1. Support existing CDLP Adult Learning Activities and English for All Web sites 
	14.1. Support existing CDLP Adult Learning Activities and English for All Web sites 
	x English for All and CDLP Web sites were maintained x English for All received over 50,000 visits and CDLP over 273,000 during the quarter x A two-year license to continue California agency digital rights to the GED Connection videos was maintainedx Thirty-nine GED Connection videos are being streamed online, and so far 107 agencies and teachers have created an account, and there were 977 visits to the video site by 582 visitors during the quarter 

	14.2. Continue licensing curriculum products to be used at a distance 
	14.2. Continue licensing curriculum products to be used at a distance 

	15.. Support statewide infrastructure for implementing and expanding distance learning
	15.. Support statewide infrastructure for implementing and expanding distance learning

	15.1. Support Innovation Programs online application and reporting system 
	15.1. Support Innovation Programs online application and reporting system 
	x Innovation Programs application and annual evaluation form, due in October, were supported with 39 instances of client supportx Completed work with field group on document with curriculum recommendations and proxy hours for ESL distance learning curriculax Planned the Distance Learning Advisory Group for October 

	15.2. Assist CDE with distance learning policy development as it relates to federal policy, NRS reporting, and any California legislative reporting requirements  
	15.2. Assist CDE with distance learning policy development as it relates to federal policy, NRS reporting, and any California legislative reporting requirements  


	Page 3 
	Figure
	Outreach and Technical Assistance Network
	Sacramento County Office of Education .Progress Report, Contract # CN088109 .
	October 1, 2009 - December 31, 2009
	APPENDIX B. 
	OBJECTIVES AND MAJOR TASKS 
	OBJECTIVES AND MAJOR TASKS 
	OBJECTIVES AND MAJOR TASKS 
	STATUS 

	A. Electronic Communication and Information
	A. Electronic Communication and Information

	1. Provide a Web Portal for California Adult Educators with news, information, and links
	1. Provide a Web Portal for California Adult Educators with news, information, and links

	1.1. Provide news and information to the adult education community 
	1.1. Provide news and information to the adult education community 
	x Thirty-two news items posted on the OTAN Web site x Produced 3 editions of the CA Adult Education Digest, sent by CDE to all adult education administratorsx Maintained OTAN Quick Search and advanced search capacity on Web site x Continued to add Web sites abstracts to the teaching tools by program area  

	1.2. Research, abstract, and index Web sites related to adult education 
	1.2. Research, abstract, and index Web sites related to adult education 

	1.3. Maintain and improve search systems that provide access to Web site resources 
	1.3. Maintain and improve search systems that provide access to Web site resources 

	1.4. Maintain and upgrade OTAN Web site based on user input using latest technology
	1.4. Maintain and upgrade OTAN Web site based on user input using latest technology

	1.5. Explore and implement personalized access to Web resources 
	1.5. Explore and implement personalized access to Web resources 

	2. Improve the electronic collaborative environment for adult educators
	2. Improve the electronic collaborative environment for adult educators

	2.1. Maintain a searchable directory of registered users  
	2.1. Maintain a searchable directory of registered users  
	x OTAN member directory updated on a regular basis, with 689 new members this quarter x Three issues of teacher digest were emailed to over 2,000 teachers and two issues of the administrator digest emailed to over 1,000 members and posted, in addition to 8 other directed email messages for a total of 17,514 emails sentx Hosted 40 email lists 

	2.2. Provide directed email to notify subscribers of funding and professional development opportunities and available resources
	2.2. Provide directed email to notify subscribers of funding and professional development opportunities and available resources

	2.3. Host list servers that encourage networking for program improvement 
	2.3. Host list servers that encourage networking for program improvement 

	2.4. Use new technologies to support CDE Adult Education Office initiatives 
	2.4. Use new technologies to support CDE Adult Education Office initiatives 

	3. Provide technical support and training to administrators and teachers
	3. Provide technical support and training to administrators and teachers

	3.1. Provide telephone and onsite technical support to users of the OTAN Web site and of the CDE Adult Education Office's electronic databases 
	3.1. Provide telephone and onsite technical support to users of the OTAN Web site and of the CDE Adult Education Office's electronic databases 
	x Provided 231 instances of telephone and email technical support to clients, of which 104 were in support of CDE databases such as the WIA application x Sent client satisfaction survey that is sent within 24 hrs of service, with a 42% return rate, and almost all said their question was answered x Sent new longer client satisfaction surveys, with a 22% return rate and generallyhigh satisfaction ratingsx Continued to promote access to online workshops for remote locations 

	3.2. Provide hands-on training to users through classes at Professional Development Centers (PDCs) and local agencies, follow-up activities, and outcome tracking 
	3.2. Provide hands-on training to users through classes at Professional Development Centers (PDCs) and local agencies, follow-up activities, and outcome tracking 

	3.3. Provide training materials in a variety of modalities (print, electronic, audio, and video)
	3.3. Provide training materials in a variety of modalities (print, electronic, audio, and video)

	3.4. Pilot, evaluate, and utilize technology to improve access to users in remote locations 
	3.4. Pilot, evaluate, and utilize technology to improve access to users in remote locations 

	4. Provide technical support to further the electronic communication initiatives of the CDE Adult Education Office and Leadership Projects 
	4. Provide technical support to further the electronic communication initiatives of the CDE Adult Education Office and Leadership Projects 

	4.1. Support CDE's maintenance and improvement of an online directory of providers of adult education in California 
	4.1. Support CDE's maintenance and improvement of an online directory of providers of adult education in California 
	x Created WIA Mid-year Expenditure Report for 2009-10x Made improvements to grant applications site and online reporting systemx Made requested improvements to CDE office databasex Initiated programming for WIA application 

	4.2. Support CDE's development of adult education online grant applications  
	4.2. Support CDE's development of adult education online grant applications  

	4.3. Support CDE's development of adult education online reporting systems 
	4.3. Support CDE's development of adult education online reporting systems 

	4.4. Support CDE's goal of coordinating databases of adult education program information
	4.4. Support CDE's goal of coordinating databases of adult education program information

	4.5. Support efforts to make leadership activities seamless to the field 
	4.5. Support efforts to make leadership activities seamless to the field 

	5. Maximize client access to OTAN products and services and obtain client input
	5. Maximize client access to OTAN products and services and obtain client input

	5.1. Produce print informational materials including newsletter, flyers, and brochures distributed by direct mail and at meetings 
	5.1. Produce print informational materials including newsletter, flyers, and brochures distributed by direct mail and at meetings 
	x Mailed Fall newsletter to almost 3,000 membersx Produced Winter newsletter (mailed in January)x Continued to send automatic client surveysx Hosted a meeting of the Distance Learning Advisory Committee in October and Technology Integration Advisory in November 

	5.2. Use video and other media for marketing OTAN's Web site and services 
	5.2. Use video and other media for marketing OTAN's Web site and services 

	5.3. Present workshops and host vendor tables at adult education conferences
	5.3. Present workshops and host vendor tables at adult education conferences

	5.4. Implement electronic notification strategies and online surveys
	5.4. Implement electronic notification strategies and online surveys

	5.5. Establish an advisory group to provide input on the grant 
	5.5. Establish an advisory group to provide input on the grant 
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	6. Maintain and improve electronic resource collections on adult education practiceand research
	6. Maintain and improve electronic resource collections on adult education practiceand research

	6.1. Maintain and improve linkages to the national adult education information network  
	6.1. Maintain and improve linkages to the national adult education information network  
	x Monitored national listservs and publications for announcements of pertinent publications, and posted news items, links, and where permissible posted documents to the OTAN online document collection in accessible format x Posted 11 documents to the online document library, which totals 962 documents 

	6.2. Obtain pertinent data and prepare it for electronic access
	6.2. Obtain pertinent data and prepare it for electronic access

	7. Stimulate improvement of instructional practice by developing innovative systems to link educators with electronic resources
	7. Stimulate improvement of instructional practice by developing innovative systems to link educators with electronic resources

	7.1. Improve and expand teacher resources on the OTAN Web site 
	7.1. Improve and expand teacher resources on the OTAN Web site 
	x Added or edited 66 resources on the teachers area of the Web site x Posted three new articles on Web-based classroom activities for teachersx There were 736 logins to the online Lesson Plan Builder during the quarterx Work continued on reviewing lesson plans to publish in the areas of ABE, ESL, EL Civics and CTE 

	7.2. Survey usage of the online lesson plan builder and add features as indicated byfield input
	7.2. Survey usage of the online lesson plan builder and add features as indicated byfield input

	7.3. Review lesson plans and maintain lesson plan collection 
	7.3. Review lesson plans and maintain lesson plan collection 

	7.4. Develop an online course outline builder
	7.4. Develop an online course outline builder

	8. Document and publicize California Adult Education successful students and programs
	8. Document and publicize California Adult Education successful students and programs

	8.1. Research and publicize the stories of successful adult learners and programs 
	8.1. Research and publicize the stories of successful adult learners and programs 
	x Students Succeed project promoted through news items on the OTAN Web site x Four new stories were added to the site after the October nomination deadline x Students Succeed Web site received 13,486 visits from 12,236 visitors during the quarter x Next due date for nominations is May 21, 2010 

	8.2. Videotape stories of successful adult learners and programs  
	8.2. Videotape stories of successful adult learners and programs  

	8.3. Digitize videotape collections and use to publicize California adult programs
	8.3. Digitize videotape collections and use to publicize California adult programs

	8.4. Assess value and utilization of successful students and exemplary programs project.
	8.4. Assess value and utilization of successful students and exemplary programs project.

	B. Instructional Technology Support
	B. Instructional Technology Support

	9. Provide planning support to agencies implementing new technology
	9. Provide planning support to agencies implementing new technology

	9.1. Assist local agencies with the technology planning process 
	9.1. Assist local agencies with the technology planning process 
	x Technology plan online form for 2009-10 was availablex Staff responded to 33 requests for technical assistance with the technology plan and 2 requests for informationx Trained 32 participants via webinar on using the technology planning site 

	9.2. Maintain and improve online technology planner
	9.2. Maintain and improve online technology planner

	10. Research and make available information regarding new and emergingtechnologies and available learning resources
	10. Research and make available information regarding new and emergingtechnologies and available learning resources

	10.1. Research and acquire information regarding new technologies and resources 
	10.1. Research and acquire information regarding new technologies and resources 
	x Researched use of technology in ABE programs for ABE Initiative training in November x Continued to build an online social networking site for the ABE Initiative, and trained participants on how to use itx Demonstrated the use of student response systems (clickers) at ABE Initiative event x Presented information on electronic portfolios to ABE Initiative participantsx Video gallery on the OTAN site now contains 26 videos 

	10.2. Identify and collect information about best practices in the use of instructional technology 
	10.2. Identify and collect information about best practices in the use of instructional technology 

	10.3. Provide opportunities for adult educators to sample new technologies
	10.3. Provide opportunities for adult educators to sample new technologies

	10.4. Produce and make available online video-based demonstrations of technologyintegration 
	10.4. Produce and make available online video-based demonstrations of technologyintegration 

	11. Provide professional development related to new possibilities in educational technology
	11. Provide professional development related to new possibilities in educational technology

	11.1. Offer online and face-to-face workshops on new technologies 
	11.1. Offer online and face-to-face workshops on new technologies 
	x Provided 24 online workshops on technology topics to 257 participants, covering topics such as Excel activities for the classroom, improving vocabulary with Word SmartArt, and creating podcastsx Offered five face-to-face workshops at agencies on technology topics including PowerPoint and Moodle (online course management) to 67 participants 

	11.2. Disseminate information on new technologies via state and regional conference presentations 
	11.2. Disseminate information on new technologies via state and regional conference presentations 
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	OBJECTIVES AND MAJOR TASKS 
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	12. Facilitate Technology Integration Mentor Academy (TIMAC)
	12. Facilitate Technology Integration Mentor Academy (TIMAC)

	12.1. Recruit and select participants, trainers and mentors 
	12.1. Recruit and select participants, trainers and mentors 
	x Coordinated with CDE consultants to offer two training days for the ABE Initiative in October x Offered ten workshops over the two days of the ABE Initiative x Planned online meetings for topic groups of the ABE Initiative, including technologymath and reading 

	12.2. Support the network of TIMAC graduates to provide statewide leadership intechnology integration 
	12.2. Support the network of TIMAC graduates to provide statewide leadership intechnology integration 

	12.3. Evaluate and report on TIMAC outcomes 
	12.3. Evaluate and report on TIMAC outcomes 

	12.4. Support the network of TIMAC graduates to provide statewide leadership intechnology integration 
	12.4. Support the network of TIMAC graduates to provide statewide leadership intechnology integration 

	C. Distance Learning
	C. Distance Learning

	13.. Enhance professional development opportunities and information resources for adult education providers regarding distance teaching and learning
	13.. Enhance professional development opportunities and information resources for adult education providers regarding distance teaching and learning

	13.1. Incorporate the professional resources section of the existing CDLP Web site into the OTAN Web site 
	13.1. Incorporate the professional resources section of the existing CDLP Web site into the OTAN Web site 
	x Two online Distance Learning Forums were hosted for 35 participants, withpresenters from Sacramento, Washington DC, and Ontario, Canada x Web resources for distance learning were maintained, and links addedx No state or regional conferences were attended during this quarter 

	13.2. Maintain existing online self-tutorial programs on “Introduction to Distance Learning” and “Computing ADA for Innovation Programs” 
	13.2. Maintain existing online self-tutorial programs on “Introduction to Distance Learning” and “Computing ADA for Innovation Programs” 

	13.3. Host one (1) California Technology and Distance Learning Symposium 
	13.3. Host one (1) California Technology and Distance Learning Symposium 

	13.4. Conduct distance learning workshops at state and regional conferences
	13.4. Conduct distance learning workshops at state and regional conferences

	14.. Increase and support implementation of Web-base distance learning opportunities for adult learners
	14.. Increase and support implementation of Web-base distance learning opportunities for adult learners

	14.1. Support existing CDLP Adult Learning Activities and English for All Web sites 
	14.1. Support existing CDLP Adult Learning Activities and English for All Web sites 
	x English for All and CDLP Web sites were maintained x English for All received over 54,000 visits and CDLP over 340,000 during the quarter x Negotiation was initiated to extend California agency digital rights to the GED Connection videos for an additional year and a halfx Thirty-nine GED Connection videos are being streamed online, and so far 107 agencies and teachers have created an account, and there were 696 visits to the video site by 394 visitors during the quarter 

	14.2. Continue licensing curriculum products to be used at a distance 
	14.2. Continue licensing curriculum products to be used at a distance 

	15.. Support statewide infrastructure for implementing and expanding distance learning
	15.. Support statewide infrastructure for implementing and expanding distance learning

	15.1. Support Innovation Programs online application and reporting system 
	15.1. Support Innovation Programs online application and reporting system 
	x Innovation Programs application and annual evaluation form, due in October, were supported with 27 instances of client supportx Hosted the Distance Learning Advisory Group in October x Posted document with curriculum recommendations and proxy hours for ESL distance learning curricula, and scheduled an online meeting in January to receive feedback x Planned online meeting in February to create proxy hour recommendations for ABE and GED curriculum materials 

	15.2. Assist CDE with distance learning policy development as it relates to federal policy, NRS reporting, and any California legislative reporting requirements  
	15.2. Assist CDE with distance learning policy development as it relates to federal policy, NRS reporting, and any California legislative reporting requirements  
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	OBJECTIVES AND MAJOR TASKS 
	OBJECTIVES AND MAJOR TASKS 
	OBJECTIVES AND MAJOR TASKS 
	STATUS 

	A. Electronic Communication and Information
	A. Electronic Communication and Information

	1. Provide a Web Portal for California Adult Educators with news, information, and links
	1. Provide a Web Portal for California Adult Educators with news, information, and links

	1.1. Provide news and information to the adult education community 
	1.1. Provide news and information to the adult education community 
	x Thirty-four news items posted on the OTAN Web site x Produced 2 editions of the CA Adult Education Digest, sent by CDE to all adult education administratorsx Maintained OTAN Quick Search and advanced search capacity on Web site x Added 67 Web sites abstracts to the teaching tools by program area 

	1.2. Research, abstract, and index Web sites related to adult education 
	1.2. Research, abstract, and index Web sites related to adult education 

	1.3. Maintain and improve search systems that provide access to Web site resources 
	1.3. Maintain and improve search systems that provide access to Web site resources 

	1.4. Maintain and upgrade OTAN Web site based on user input using latest technology
	1.4. Maintain and upgrade OTAN Web site based on user input using latest technology

	1.5. Explore and implement personalized access to Web resources 
	1.5. Explore and implement personalized access to Web resources 

	2. Improve the electronic collaborative environment for adult educators
	2. Improve the electronic collaborative environment for adult educators

	2.1. Maintain a searchable directory of registered users  
	2.1. Maintain a searchable directory of registered users  
	x OTAN member directory updated on a regular basis, with 496 new members this quarter, and a total of 5,663x Three issues of teacher digest were emailed to over 2,000 teachers and two issues of the administrator digest emailed to over 1,000 members and posted, in addition to 8 other directed email messages for a total of 19,046 emails sentx Hosted 40 email listsx Produced streaming video of CASAS Winter Consortium presentations 

	2.2. Provide directed email to notify subscribers of funding and professional development opportunities and available resources
	2.2. Provide directed email to notify subscribers of funding and professional development opportunities and available resources

	2.3. Host list servers that encourage networking for program improvement 
	2.3. Host list servers that encourage networking for program improvement 

	2.4. Use new technologies to support CDE Adult Education Office initiatives 
	2.4. Use new technologies to support CDE Adult Education Office initiatives 

	3. Provide technical support and training to administrators and teachers
	3. Provide technical support and training to administrators and teachers

	3.1. Provide telephone and onsite technical support to users of the OTAN Web site and of the CDE Adult Education Office's electronic databases 
	3.1. Provide telephone and onsite technical support to users of the OTAN Web site and of the CDE Adult Education Office's electronic databases 
	x Provided 325 instances of telephone and email technical support to clients, of which 198 were in support of CDE databases such as the WIA application x Sent client satisfaction survey that is sent within 24 hrs of service, with a 40% return rate, and almost all said their question was answered and that service was excellent x Sent new longer client satisfaction surveys, with a 56% return rate and with the majority rating the service excellentx Continued to promote access to online workshops for remote loc

	3.2. Provide hands-on training to users through classes at Professional Development Centers (PDCs) and local agencies, follow-up activities, and outcome tracking 
	3.2. Provide hands-on training to users through classes at Professional Development Centers (PDCs) and local agencies, follow-up activities, and outcome tracking 

	3.3. Provide training materials in a variety of modalities (print, electronic, audio, and video)
	3.3. Provide training materials in a variety of modalities (print, electronic, audio, and video)

	3.4. Pilot, evaluate, and utilize technology to improve access to users in remote locations 
	3.4. Pilot, evaluate, and utilize technology to improve access to users in remote locations 

	4. Provide technical support to further the electronic communication initiatives of the CDE Adult Education Office and Leadership Projects 
	4. Provide technical support to further the electronic communication initiatives of the CDE Adult Education Office and Leadership Projects 

	4.1. Support CDE's maintenance and improvement of an online directory of providers of adult education in California 
	4.1. Support CDE's maintenance and improvement of an online directory of providers of adult education in California 
	x Initiated programming of major changes in the Innovation Programs application for 2010-11 and the evaluation form for 2009-10x Made improvements to grant applications site and online reporting systemx Made requested improvements to CDE office databasex Updated J18-19 and A22 forms x Supported the online training calendar shared by all leadership projects and CDE 

	4.2. Support CDE's development of adult education online grant applications  
	4.2. Support CDE's development of adult education online grant applications  

	4.3. Support CDE's development of adult education online reporting systems 
	4.3. Support CDE's development of adult education online reporting systems 

	4.4. Support CDE's goal of coordinating databases of adult education program information
	4.4. Support CDE's goal of coordinating databases of adult education program information

	4.5. Support efforts to make leadership activities seamless to the field 
	4.5. Support efforts to make leadership activities seamless to the field 

	5. Maximize client access to OTAN products and services and obtain client input
	5. Maximize client access to OTAN products and services and obtain client input

	5.1. Produce print informational materials including newsletter, flyers, and brochures distributed by direct mail and at meetings 
	5.1. Produce print informational materials including newsletter, flyers, and brochures distributed by direct mail and at meetings 
	x Mailed Winter newsletter to almost 3,000 membersx Produced Spring newsletter (mailed in April)

	5.2. Use video and other media for marketing OTAN's Web site and services 
	5.2. Use video and other media for marketing OTAN's Web site and services 
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	5.3. Present workshops and host vendor tables at adult education conferences 
	5.3. Present workshops and host vendor tables at adult education conferences 
	x Continued to send automatic client surveysx Hosted several working subgroups of the Distance Learning Advisory Committee to designate distance learning curricula and attendance hours 

	5.4. Implement electronic notification strategies and online surveys
	5.4. Implement electronic notification strategies and online surveys

	5.5. Establish an advisory group to provide input on the grant
	5.5. Establish an advisory group to provide input on the grant

	6. Maintain and improve electronic resource collections on adult education practiceand research
	6. Maintain and improve electronic resource collections on adult education practiceand research

	6.1. Maintain and improve linkages to the national adult education information network  
	6.1. Maintain and improve linkages to the national adult education information network  
	x Monitored national listservs and publications for announcements of pertinent publications, and posted news items, links, and where permissible posted documents to the OTAN online document collection in accessible format x Posted 27 documents to the online document library, which totals 973 documents 

	6.2. Obtain pertinent data and prepare it for electronic access
	6.2. Obtain pertinent data and prepare it for electronic access

	7. Stimulate improvement of instructional practice by developing innovative systems to link educators with electronic resources
	7. Stimulate improvement of instructional practice by developing innovative systems to link educators with electronic resources

	7.1. Improve and expand teacher resources on the OTAN Web site 
	7.1. Improve and expand teacher resources on the OTAN Web site 
	x Added or edited 76 resources on the teachers area of the Web sitex Posted three new articles on Web-based classroom activities for teachersx There were 807 logins to the online Lesson Plan Builder during the quarterx There are currently 11,890 registered users of the Lesson Plan Builderx Work continued on reviewing lesson plans to publish in the areas of ABE, ESL, EL Civics and CTE 

	7.2. Survey usage of the online lesson plan builder and add features as indicated byfield input
	7.2. Survey usage of the online lesson plan builder and add features as indicated byfield input

	7.3. Review lesson plans and maintain lesson plan collection 
	7.3. Review lesson plans and maintain lesson plan collection 

	7.4. Develop an online course outline builder
	7.4. Develop an online course outline builder

	8. Document and publicize California Adult Education successful students and programs
	8. Document and publicize California Adult Education successful students and programs

	8.1. Research and publicize the stories of successful adult learners and programs 
	8.1. Research and publicize the stories of successful adult learners and programs 
	x Planning initiated for two new videos of project recipients x Students Succeed Web site received 19,541 visits from 17,758 visitors during the quarter x Next due date for nominations is May 21, 2010 

	8.2. Videotape stories of successful adult learners and programs  
	8.2. Videotape stories of successful adult learners and programs  

	8.3. Digitize videotape collections and use to publicize California adult programs
	8.3. Digitize videotape collections and use to publicize California adult programs

	8.4. Assess value and utilization of successful students and exemplary programs project.
	8.4. Assess value and utilization of successful students and exemplary programs project.

	B. Instructional Technology Support
	B. Instructional Technology Support

	9. Provide planning support to agencies implementing new technology
	9. Provide planning support to agencies implementing new technology

	9.1. Assist local agencies with the technology planning process 
	9.1. Assist local agencies with the technology planning process 
	x 153 technology plans were submitted during the quarterx Staff responded to 292 requests for technical assistance with the technology plan and 17 requests for information x Coordinated reviewing of technology plans by 6 field colleagues 

	9.2. Maintain and improve online technology planner
	9.2. Maintain and improve online technology planner

	10. Research and make available information regarding new and emergingtechnologies and available learning resources
	10. Research and make available information regarding new and emergingtechnologies and available learning resources

	10.1. Research and acquire information regarding new technologies and resources 
	10.1. Research and acquire information regarding new technologies and resources 
	x Continued to build an online social networking site for the ABE Initiative, which currently has 133 membersx Hosted 3 online meetings for ABE Initiative participantsx Initiated pilot project using e-portfolio software with four pilot teachersx Completed editing of video on use of clickers in the classroom x Video gallery on the OTAN site now contains 26 videos 

	10.2. Identify and collect information about best practices in the use of instructional technology 
	10.2. Identify and collect information about best practices in the use of instructional technology 

	10.3. Provide opportunities for adult educators to sample new technologies
	10.3. Provide opportunities for adult educators to sample new technologies

	10.4. Produce and make available online video-based demonstrations of technologyintegration 
	10.4. Produce and make available online video-based demonstrations of technologyintegration 

	11. Provide professional development related to new possibilities in educational technology
	11. Provide professional development related to new possibilities in educational technology

	11.1. Offer online and face-to-face workshops on new technologies 
	11.1. Offer online and face-to-face workshops on new technologies 
	x Provided 25 online workshops on technology topics to 224 participants, covering 
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	11.2. Disseminate information on new technologies via state and regional conference presentations 
	11.2. Disseminate information on new technologies via state and regional conference presentations 
	topics such as Excel activities for the classroom, collaborating with online documents, and critical thinking skills for the Internet x Offered 14 face-to-face workshops at agencies on technology topics including PowerPoint and Moodle (online course management) to 187 participants

	12. Facilitate Technology Integration Mentor Academy (TIMAC)
	12. Facilitate Technology Integration Mentor Academy (TIMAC)

	12.1. Recruit and select participants, trainers and mentors 
	12.1. Recruit and select participants, trainers and mentors 
	x Hosted three online meetings for ABE Initiative participantsx Planned ABE Boot Camp for May, and posted online application formx Accepted a total of 30 participants for the Boot Camp x Planned workshop content and hired one trainerx Posted and advertised the TIMAC application for 2010-11x Published report on TIMAC 2008-09 

	12.2. Support the network of TIMAC graduates to provide statewide leadership intechnology integration 
	12.2. Support the network of TIMAC graduates to provide statewide leadership intechnology integration 

	12.3. Evaluate and report on TIMAC outcomes 
	12.3. Evaluate and report on TIMAC outcomes 

	12.4. Support the network of TIMAC graduates to provide statewide leadership intechnology integration 
	12.4. Support the network of TIMAC graduates to provide statewide leadership intechnology integration 

	C. Distance Learning
	C. Distance Learning
	TD
	Figure


	13.. Enhance professional development opportunities and information resources for adult education providers regarding distance teaching and learning
	13.. Enhance professional development opportunities and information resources for adult education providers regarding distance teaching and learning

	13.1. Incorporate the professional resources section of the existing CDLP Web site into the OTAN Web site 
	13.1. Incorporate the professional resources section of the existing CDLP Web site into the OTAN Web site 
	x Presented on creating online courses for CTE at the CAEAA conference in January x Participated in planning major distance learning presentations at the ACSA conference in September 2010 x Web resources for distance learning were maintained, and links added 

	13.2. Maintain existing online self-tutorial programs on “Introduction to Distance Learning” and “Computing ADA for Innovation Programs” 
	13.2. Maintain existing online self-tutorial programs on “Introduction to Distance Learning” and “Computing ADA for Innovation Programs” 

	13.3. Host one (1) California Technology and Distance Learning Symposium 
	13.3. Host one (1) California Technology and Distance Learning Symposium 

	13.4. Conduct distance learning workshops at state and regional conferences
	13.4. Conduct distance learning workshops at state and regional conferences

	14.. Increase and support implementation of Web-base distance learning opportunities for adult learners
	14.. Increase and support implementation of Web-base distance learning opportunities for adult learners

	14.1. Support existing CDLP Adult Learning Activities and English for All Web sites 
	14.1. Support existing CDLP Adult Learning Activities and English for All Web sites 
	x English for All and CDLP Web sites were maintained x English for All received over 51,000 visits and CDLP over 349,000 during the quarter x Plan continued to extend California agency digital rights to the GED Connection videos for an additional year and a half x Thirty-nine GED Connection videos are being streamed online, and so far 107 agencies and teachers have created an account, and there were 1,359 visits to the video site by 632 visitors during the quarter 

	14.2. Continue licensing curriculum products to be used at a distance 
	14.2. Continue licensing curriculum products to be used at a distance 

	15.. Support statewide infrastructure for implementing and expanding distance learning
	15.. Support statewide infrastructure for implementing and expanding distance learning

	15.1. Support Innovation Programs online application and reporting system 
	15.1. Support Innovation Programs online application and reporting system 
	x Innovation Programs application and annual evaluation form were created for 201011 x Convened several working subgroups of the Distance Learning AdvisoryCommittee to designate distance learning curricula and attendance hours x Developed document with curriculum recommendations and proxy hours for ABE and GED distance learning curricula 
	-


	15.2. Assist CDE with distance learning policy development as it relates to federal policy, NRS reporting, and any California legislative reporting requirements  
	15.2. Assist CDE with distance learning policy development as it relates to federal policy, NRS reporting, and any California legislative reporting requirements  
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	OBJECTIVES AND MAJOR TASKS 
	OBJECTIVES AND MAJOR TASKS 
	OBJECTIVES AND MAJOR TASKS 
	STATUS 

	A. Electronic Communication and Information
	A. Electronic Communication and Information

	1. Provide a Web Portal for California Adult Educators with news, information, and links
	1. Provide a Web Portal for California Adult Educators with news, information, and links

	1.1. Provide news and information to the adult education community 
	1.1. Provide news and information to the adult education community 
	x Forty news items posted on the OTAN Web site x Produced 3 editions of the CA Adult Education Digest, sent by CDE to all adult education administratorsx Maintained OTAN Quick Search and advanced search capacity on Web site x Added 88 Web sites abstracts to the teaching tools by program area 

	1.2. Research, abstract, and index Web sites related to adult education 
	1.2. Research, abstract, and index Web sites related to adult education 

	1.3. Maintain and improve search systems that provide access to Web site resources 
	1.3. Maintain and improve search systems that provide access to Web site resources 

	1.4. Maintain and upgrade OTAN Web site based on user input using latest technology
	1.4. Maintain and upgrade OTAN Web site based on user input using latest technology

	1.5. Explore and implement personalized access to Web resources 
	1.5. Explore and implement personalized access to Web resources 

	2. Improve the electronic collaborative environment for adult educators
	2. Improve the electronic collaborative environment for adult educators

	2.1. Maintain a searchable directory of registered users  
	2.1. Maintain a searchable directory of registered users  
	x OTAN member directory updated on a regular basis, with 501 new members this quarter, and a total of 5,508x Three issues of teacher digest were emailed to over 2,500 teachers and two issues of the administrator digest emailed to over 1,000 members and posted, in addition to 3 other directed email messages for a total of 14,708 emails sentx Hosted 40 email lists 

	2.2. Provide directed email to notify subscribers of funding and professional development opportunities and available resources
	2.2. Provide directed email to notify subscribers of funding and professional development opportunities and available resources

	2.3. Host list servers that encourage networking for program improvement 
	2.3. Host list servers that encourage networking for program improvement 

	2.4. Use new technologies to support CDE Adult Education Office initiatives 
	2.4. Use new technologies to support CDE Adult Education Office initiatives 

	3. Provide technical support and training to administrators and teachers
	3. Provide technical support and training to administrators and teachers

	3.1. Provide telephone and onsite technical support to users of the OTAN Web site and of the CDE Adult Education Office's electronic databases 
	3.1. Provide telephone and onsite technical support to users of the OTAN Web site and of the CDE Adult Education Office's electronic databases 
	x Provided 167 instances of telephone and email technical support to clients, of which 30 were in support of CDE databases such as the WIA applicationx Sent client satisfaction survey that is sent within 24 hrs of service, with a 40% return rate, and almost all said their question was answered and that service was excellent x Sent new longer client satisfaction surveys, with a 22% return rate and with the majority rating the service excellentx Continued to promote access to online workshops for remote locat

	3.2. Provide hands-on training to users through classes at Professional Development Centers (PDCs) and local agencies, follow-up activities, and outcome tracking 
	3.2. Provide hands-on training to users through classes at Professional Development Centers (PDCs) and local agencies, follow-up activities, and outcome tracking 

	3.3. Provide training materials in a variety of modalities (print, electronic, audio, and video)
	3.3. Provide training materials in a variety of modalities (print, electronic, audio, and video)

	3.4. Pilot, evaluate, and utilize technology to improve access to users in remote locations 
	3.4. Pilot, evaluate, and utilize technology to improve access to users in remote locations 

	4. Provide technical support to further the electronic communication initiatives of the CDE Adult Education Office and Leadership Projects 
	4. Provide technical support to further the electronic communication initiatives of the CDE Adult Education Office and Leadership Projects 

	4.1. Support CDE's maintenance and improvement of an online directory of providers of adult education in California 
	4.1. Support CDE's maintenance and improvement of an online directory of providers of adult education in California 
	x Completed programming of major changes in the Innovation Programs application for 2010-11 and the evaluation form for 2009-10x Made improvements to grant applications site and online reporting systemx Made requested improvements to CDE office databasex Created new model for A22 site including career pathways and course descriptionsx Supported the online training calendar shared by all leadership projects and CDE 

	4.2. Support CDE's development of adult education online grant applications  
	4.2. Support CDE's development of adult education online grant applications  

	4.3. Support CDE's development of adult education online reporting systems 
	4.3. Support CDE's development of adult education online reporting systems 

	4.4. Support CDE's goal of coordinating databases of adult education program information
	4.4. Support CDE's goal of coordinating databases of adult education program information

	4.5. Support efforts to make leadership activities seamless to the field 
	4.5. Support efforts to make leadership activities seamless to the field 

	5. Maximize client access to OTAN products and services and obtain client input
	5. Maximize client access to OTAN products and services and obtain client input

	5.1. Produce print informational materials including newsletter, flyers, and brochures distributed by direct mail and at meetings 
	5.1. Produce print informational materials including newsletter, flyers, and brochures distributed by direct mail and at meetings 
	x Mailed Spring newsletter to almost 3,000 membersx Presented 13 conference workshops to 285 participantsx Hosted a vendor table at the CATESOL and CCAE conferences

	5.2. Use video and other media for marketing OTAN's Web site and services 
	5.2. Use video and other media for marketing OTAN's Web site and services 

	5.3. Present workshops and host vendor tables at adult education conferences 
	5.3. Present workshops and host vendor tables at adult education conferences 
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	5.4. Implement electronic notification strategies and online surveys 
	5.4. Implement electronic notification strategies and online surveys 
	x Collected and organized input from field advisory groups on proxy hours for distance learning curricula 

	5.5. Establish an advisory group to provide input on the grant
	5.5. Establish an advisory group to provide input on the grant

	6. Maintain and improve electronic resource collections on adult education practiceand research
	6. Maintain and improve electronic resource collections on adult education practiceand research

	6.1. Maintain and improve linkages to the national adult education information network  
	6.1. Maintain and improve linkages to the national adult education information network  
	x Monitored national listservs and publications for announcements of pertinent publications, and posted news items, links, and where permissible posteddocuments to the OTAN online document collection in accessible format x Posted three new documents to the online document library, which totals 976 documents 

	6.2. Obtain pertinent data and prepare it for electronic access
	6.2. Obtain pertinent data and prepare it for electronic access

	7. Stimulate improvement of instructional practice by developing innovative systems to link educators with electronic resources
	7. Stimulate improvement of instructional practice by developing innovative systems to link educators with electronic resources

	7.1. Improve and expand teacher resources on the OTAN Web site 
	7.1. Improve and expand teacher resources on the OTAN Web site 
	x Added or edited 88 resources on the teachers area of the Web site x Posted three new articles on Web-based classroom activities for teachersx There were 664 logins to the online Lesson Plan Builder during the quarterx There are currently 12,441 registered users of the Lesson Plan Builderx Work continued on reviewing lesson plans to publish in the areas of ABE, ESL, EL Civics and CTE 

	7.2. Survey usage of the online lesson plan builder and add features as indicated byfield input
	7.2. Survey usage of the online lesson plan builder and add features as indicated byfield input

	7.3. Review lesson plans and maintain lesson plan collection 
	7.3. Review lesson plans and maintain lesson plan collection 

	7.4. Develop an online course outline builder
	7.4. Develop an online course outline builder

	8. Document and publicize California Adult Education successful students and programs
	8. Document and publicize California Adult Education successful students and programs

	8.1. Research and publicize the stories of successful adult learners and programs 
	8.1. Research and publicize the stories of successful adult learners and programs 
	x Added classroom activities for three of the Students Succeed storiesx Taped of graduation speech for Noelia Ramirez at Soledad in June, with additional B roll shot in the studiox Students Succeed Web site received 19,123 visits from 17,387 visitors during the quarter x Three new nominations were received and accepted 

	8.2. Videotape stories of successful adult learners and programs  
	8.2. Videotape stories of successful adult learners and programs  

	8.3. Digitize videotape collections and use to publicize California adult programs
	8.3. Digitize videotape collections and use to publicize California adult programs

	8.4. Assess value and utilization of successful students and exemplary programs project.
	8.4. Assess value and utilization of successful students and exemplary programs project.

	B. Instructional Technology Support
	B. Instructional Technology Support

	9. Provide planning support to agencies implementing new technology
	9. Provide planning support to agencies implementing new technology

	9.1. Assist local agencies with the technology planning process 
	9.1. Assist local agencies with the technology planning process 
	x Staff responded to only 2 requests for technical assistance with the technology plan since almost all plans have been completed  x Held an online meeting of stakeholders to discuss revisions to technology plan for next year 

	9.2. Maintain and improve online technology planner
	9.2. Maintain and improve online technology planner

	10. Research and make available information regarding new and emergingtechnologies and available learning resources
	10. Research and make available information regarding new and emergingtechnologies and available learning resources

	10.1. Research and acquire information regarding new technologies and resources 
	10.1. Research and acquire information regarding new technologies and resources 
	x Continued to build an online social networking site for the ABE Initiative, which currently has 156 membersx Hosted a two0day Technology Boot Camp for ABE Initiative participants and other ABE instructorsx Collected data from pilot project using e-portfolio software with four pilot teachersx Posted video on use of clickers in the classroom x Video gallery on the OTAN site now contains 29 videos 

	10.2. Identify and collect information about best practices in the use of instructional technology 
	10.2. Identify and collect information about best practices in the use of instructional technology 

	10.3. Provide opportunities for adult educators to sample new technologies
	10.3. Provide opportunities for adult educators to sample new technologies

	10.4. Produce and make available online video-based demonstrations of technologyintegration 
	10.4. Produce and make available online video-based demonstrations of technologyintegration 
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	11. Provide professional development related to new possibilities in educational technology
	11. Provide professional development related to new possibilities in educational technology

	11.1. Offer online and face-to-face workshops on new technologies 
	11.1. Offer online and face-to-face workshops on new technologies 
	x Provided 17 online workshops on technology topics to 142 participants, covering topics such as Teaching Students Effective Search Strategies, Creating and Using Online Forms, Using Moodle, and New Solutions for Distance Learningx Offered 10 face-to-face workshops at agencies to 100 participants on technologytopics including Using MovieMaker in Adult Education, Creative Classroom Activities Using Word, and Using Moodle to Create a Course Web Site 

	11.2. Disseminate information on new technologies via state and regional conference presentations
	11.2. Disseminate information on new technologies via state and regional conference presentations

	12. Facilitate Technology Integration Mentor Academy (TIMAC)
	12. Facilitate Technology Integration Mentor Academy (TIMAC)

	12.1. Recruit and select participants, trainers and mentors 
	12.1. Recruit and select participants, trainers and mentors 
	x Hosted two-day ABE Boot Camp for 30 participants x Reviewed TIMAC applications and accepted 13 TIMAC applicants for 2010-11x Worked on writing ABE Initiative report for 2009-10 x Held four online meetings for TIMAC alumni 

	12.2. Support the network of TIMAC graduates to provide statewide leadership intechnology integration 
	12.2. Support the network of TIMAC graduates to provide statewide leadership intechnology integration 

	12.3. Evaluate and report on TIMAC outcomes 
	12.3. Evaluate and report on TIMAC outcomes 

	12.4. Support the network of TIMAC graduates to provide statewide leadership intechnology integration 
	12.4. Support the network of TIMAC graduates to provide statewide leadership intechnology integration 

	C. Distance Learning
	C. Distance Learning

	13.. Enhance professional development opportunities and information resources for adult education providers regarding distance teaching and learning
	13.. Enhance professional development opportunities and information resources for adult education providers regarding distance teaching and learning

	13.1. Incorporate the professional resources section of the existing CDLP Web site into the OTAN Web site 
	13.1. Incorporate the professional resources section of the existing CDLP Web site into the OTAN Web site 
	x Presented on distance learning at the CATESOL conference in April and at the CCAE conference in May x Web resources for distance learning were maintained, and links added

	13.2. Maintain existing online self-tutorial programs on “Introduction to Distance Learning” and “Computing ADA for Innovation Programs” 
	13.2. Maintain existing online self-tutorial programs on “Introduction to Distance Learning” and “Computing ADA for Innovation Programs” 

	13.3. Host one (1) California Technology and Distance Learning Symposium 
	13.3. Host one (1) California Technology and Distance Learning Symposium 

	13.4. Conduct distance learning workshops at state and regional conferences
	13.4. Conduct distance learning workshops at state and regional conferences

	14.. Increase and support implementation of Web-base distance learning opportunities for adult learners
	14.. Increase and support implementation of Web-base distance learning opportunities for adult learners

	14.1. Support existing CDLP Adult Learning Activities and English for All Web sites 
	14.1. Support existing CDLP Adult Learning Activities and English for All Web sites 
	x English for All and CDLP Web sites were maintained x English for All received over 51,000 visits and CDLP over 349,000 during the quarter x Plan continued to extend California agency digital rights to the GED Connection videos for an additional year and a half x Thirty-nine GED Connection videos are being streamed online, and so far 107 agencies and teachers have created an account, and there were 1,359 visits to the video site by 632 visitors during the quarter 

	14.2. Continue licensing curriculum products to be used at a distance
	14.2. Continue licensing curriculum products to be used at a distance

	15.. Support statewide infrastructure for implementing and expanding distance learning
	15.. Support statewide infrastructure for implementing and expanding distance learning

	15.1. Support Innovation Programs online application and reporting system 
	15.1. Support Innovation Programs online application and reporting system 
	x Innovation Programs application and annual evaluation form were posted for 201011 x Offered a webinar on the new Innovation Programs application x Proxy hour recommendations completed and posted for ESL, ABE and GED 
	-


	15.2. Assist CDE with distance learning policy development as it relates to federal policy, NRS reporting, and any California legislative reporting requirements  
	15.2. Assist CDE with distance learning policy development as it relates to federal policy, NRS reporting, and any California legislative reporting requirements  
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