
 
 

Digital Equity, Inclusion, and Literacy 
June 2020 
 

The “digital divide” is not new – Some background  
• Article (from The 74): An Education System, Divided: How Internet Inequity Persisted 

Through 4 Presidents and Left Schools Unprepared for the Pandemic 
• Article (from Education Week): The Disparities in Remote Learning Under Coronavirus 

(in Charts) 
• Article (from The Brookings Institution): What the coronavirus reveals about the digital 

divide between schools and communities 
• Article (from Wired): When School Is Online, the Digital Divide Grows Greater 
• Podcast (from Trending in Education): Digital Inclusion with Angela Siefer and Xandi 

Wright 
• Website: Pew Broadband Research Initiative 
• Website: The Digital Equity Act of 2019 
• Article about California (from EdSource): More California students are online, but digital 

divide runs deep with distance learning 
• Article about California (from Education Trust-West): Education Equity in Crisis: The 

Digital Divide 
• SSPI Tony Thurmond announced the formation of the Closing the Digital Divide Task 

Force on April 16. View the archived task force recordings on the CDE Facebook page. 
 

Definitions 
These definitions are from the National Digital Inclusion Alliance website. 
 

Digital equity 
• Digital Equity is a condition in which all individuals and communities have the 

information technology capacity needed for full participation in our society, democracy 
and economy.  Digital Equity is necessary for civic and cultural participation, 
employment, lifelong learning, and access to essential services. 

 

Equity resources (courtesy of Sudie Whalen, CALPRO/AIR) 
• YouTube video (from Education Northwest): Why Equity Matters in Education 
• Article (from Thinking Maps): Equity in Education: What it Is and Why it Matters  
• PDF (from American Institutes for Research): Educational Equity: Identifying Barriers and 

Increasing Access 
• Website: Equity Literacy Institute 

https://www.the74million.org/article/an-education-system-divided-how-internet-inequity-persisted-through-4-presidents-and-left-schools-unprepared-for-the-pandemic/
https://www.the74million.org/article/an-education-system-divided-how-internet-inequity-persisted-through-4-presidents-and-left-schools-unprepared-for-the-pandemic/
https://www.edweek.org/ew/articles/2020/04/10/the-disparities-in-remote-learning-under-coronavirus.html?cmp=soc-tw-shr
https://www.edweek.org/ew/articles/2020/04/10/the-disparities-in-remote-learning-under-coronavirus.html?cmp=soc-tw-shr
https://www.brookings.edu/blog/techtank/2020/03/17/what-the-coronavirus-reveals-about-the-digital-divide-between-schools-and-communities/
https://www.brookings.edu/blog/techtank/2020/03/17/what-the-coronavirus-reveals-about-the-digital-divide-between-schools-and-communities/
https://www.wired.com/story/school-online-digital-divide-grows-greater/
https://www.stitcher.com/podcast/trending-in-education/e/63931223
https://www.stitcher.com/podcast/trending-in-education/e/63931223
https://www.pewtrusts.org/en/projects/broadband-research-initiative
https://www.digitalequityact.org/
https://edsource.org/2020/more-california-students-are-online-but-digital-divide-runs-deep-with-distance-learning/630456
https://edsource.org/2020/more-california-students-are-online-but-digital-divide-runs-deep-with-distance-learning/630456
https://west.edtrust.org/resource/education-equity-in-crisis-the-digital-divide/
https://west.edtrust.org/resource/education-equity-in-crisis-the-digital-divide/
https://www.cde.ca.gov/nr/ne/yr20/yr20rel21.asp
https://www.cde.ca.gov/nr/ne/yr20/yr20rel21.asp
https://www.facebook.com/CAEducation
https://www.digitalinclusion.org/definitions/
https://www.youtube.com/watch?v=bkmMGVckNjo
https://www.thinkingmaps.com/equity-education-matters/
https://www.air.org/sites/default/files/downloads/report/Equity.pdf
https://www.air.org/sites/default/files/downloads/report/Equity.pdf
https://www.equityliteracy.org/


 
 
 

Digital inclusion 
• Digital Inclusion refers to the activities necessary to ensure that all individuals and 

communities, including the most disadvantaged, have access to and use of Information 
and Communication Technologies (ICTs).  This includes 5 elements: 1) affordable, robust 
broadband internet service; 2) internet-enabled devices that meet the needs of the 
user; 3) access to digital literacy training; 4) quality technical support; and 5) 
applications and online content designed to enable and encourage self-sufficiency, 
participation and collaboration. Digital Inclusion must evolve as technology advances. 
Digital Inclusion requires intentional strategies and investments to reduce and eliminate 
historical, institutional and structural barriers to access and use technology. 

 

Digital inclusion resources 
• Website: Federal Communications Commission 
• Website: National Telecommunications and Information Administration 
• Website: Community Network Map from the Institute for Local Self-Reliance 
• Website: BroadbandNow 
• Website: ctc technology and energy (somewhat technical) 
• Website: CPUC Communications Division (Universal Service Programs for funding) 
• Website: CDT Broadband and Digital Literacy Office and California Broadband Council 
• Website: CENIC 
• Website: California Emerging Technology Fund and Internet for All Now 
• Website: National Digital Inclusion Alliance – look under Practitioner Support for the 

three Guidebooks (Digital Inclusion Startup Manual, Digital Inclusion Coalition 
Guidebook, and Discount Internet Guidebook) and the Affiliates Map 

• Laptop loan: NOCE Offers Student Laptop Loan Program 
• Device and hotspot loan: Los Angeles Public Library Tech2Go 
• Hotspot loan: Sacramento Public Library Mobile Device Lending Guidelines and 

Agreement 
• Websites: ConnectHomeUSA (and the previous pilot ConnectHome for playbook) and 

EveryoneOn 
• Website: Mobile Beacon 
• Website: Mobile Citizen 

 
 

Digital literacy 
• Digital literacy is the ability to use information and communication technologies to find, 

evaluate, create, and communicate information, requiring both cognitive and technical 
skills. (This definition is originally from the American Library Association.) 

https://www.fcc.gov/
https://www.ntia.doc.gov/
https://muninetworks.org/communitymap
https://broadbandnow.com/
https://www.ctcnet.us/
https://www.cpuc.ca.gov/Communications/
https://cdt.ca.gov/broadband-and-digital-literacy-office/
https://broadbandcouncil.ca.gov/
https://cenic.org/
http://www.cetfund.org/
http://www.internetforallnow.org/
https://www.digitalinclusion.org/
https://noce.edu/about/news-events/noce-offers-student-laptop-loan-program-students-need-laptops
https://www.lapl.org/tech2go
https://www.saclibrary.org/getattachment/About/Our-Governance/Policies/Mobile-Lending-Guidelines/Mobile-Lending-Guidelines-05-23-19.pdf.aspx?lang=en-US
https://www.saclibrary.org/getattachment/About/Our-Governance/Policies/Mobile-Lending-Guidelines/Mobile-Lending-Guidelines-05-23-19.pdf.aspx?lang=en-US
https://connecthomeusa.org/
https://connecthome.hud.gov/
https://www.everyoneon.org/
https://www.mobilebeacon.org/
https://mobilecitizen.org/


 
 
A Digitally Literate Person: 

• Possesses the variety of skills – technical and cognitive – required to find, understand, 
evaluate, create, and communicate digital information in a wide variety of formats; 

• Is able to use diverse technologies appropriately and effectively to retrieve information, 
interpret results, and judge the quality of that information; 

• Understands the relationship between technology, life-long learning, personal privacy, 
and stewardship of information; 

• Uses these skills and the appropriate technology to communicate and collaborate with 
peers, colleagues, family, and on occasion, the general public; and 

• Uses these skills to actively participate in civic society and contribute to a vibrant, 
informed, and engaged community. 

 

Digital literacy resources 
• OTAN news article: Helping Our Students Develop Digital Literacies and Digital literacies 

at the website, Digital Learning by Mark Pegrum 
• Website: ISTE Standards for Students, Educators, Education Leaders, and Coaches 
• OTAN Resource Guide and the OTAN website 
• Article: 14 Tips For Helping Students With Limited Internet Have Distance Learning 
• Website: Ditch That Textbook eLearning 
• Webinar (from the National Skills Coalition): The New Landscape of Digital Literacy: 

What policymakers and workforce advocates need to know – scroll down to More 
digital literacy resources 

• Website: DigitalUS 
• Facebook Group: Dealing with Educational Inequities in Distance/Online Learning 

 

Some additional resources 
To learn more about rural education 

• National Rural Education Association (with state affiliates) 
• California Rural Ed Network 

What to do about e-waste 
• National Cristina Foundation 
• Alliance for Technology Refurbishing and Reuse 
• PCs for People 
• The Repair Association 
• Look for tech recyclers in your area, like RRRcomputer.org and Tech Exchange in the San 

Francisco Bay Area, Computers for Classrooms in Chico, human-i-t in Long Beach, and 
San Diego Futures Foundation 

Tech support 
• OTAN news item: Using Students to Help with Tech Support 

https://otan.us/stay-connected/adult-education-news/2019/helping-our-students-develop-digital-literacies/
https://markpegrum.com/overview-of-digital-learning/e-learning-with-web-3-0/
https://www.iste.org/standards
https://docs.google.com/document/d/1A5SOZJycLOf8msC9o5xD2AG6k_Eney4Vu3PuAMvbfXw/edit#heading=h.m02zuf36wk5r
https://otan.us/
https://www.kqed.org/mindshift/55608
https://ditchthattextbook.com/elearning/
https://www.nationalskillscoalition.org/resources/webinars/the-new-landscape-of-digital-literacy-what-policymakers-and-workforce-advocates-need-to-know
https://www.nationalskillscoalition.org/resources/webinars/the-new-landscape-of-digital-literacy-what-policymakers-and-workforce-advocates-need-to-know
https://digitalus.org/
https://www.facebook.com/groups/2569375636608517
https://www.nrea.net/
https://www.caruraled.net/
https://www.cristina.org/
https://www.aftrr.org/
https://www.pcsforpeople.org/
https://repair.org/
https://rrrcomputer.org/
https://www.techexchange.org/
http://computersforclassrooms.org/
https://www.human-i-t.org/
https://sdfutures.org/
https://otan.us/stay-connected/adult-education-news/2018/using-students-to-help-with-tech-support/
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