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START SLIDE



AGENDA AND RESOURCES
• Introductions and icebreaker
• Background and some definitions
• Resources to share with our colleagues and constituents
• Reminder about resources: bit.ly/OTANdigitalequity



LET’S GO TO THE POLLS!



ICEBREAKER
• What are the basic assumptions behind this phrase –

“Just Google it.”



WHAT DOES THE DIGITAL DIVIDE LOOK LIKE?



LET’S GET MORE SPECIFIC…



DIGITAL EQUITY DEFINITION FROM NDIA
• Digital equity is a condition in which all individuals and 

communities have the information technology capacity 
needed (my emphasis added) for full participation in our 
society, democracy and economy.

• Question: How do we create the information technology 
capacity needed to achieve digital equity?



DIGITAL INCLUSION DEFINITION FROM NDIA
• Digital inclusion refers to the activities necessary to ensure 

that all individuals and communities, including the most 
disadvantaged, have access to and use of information and 
communication technologies (my emphasis added).

• Question: Does every individual and community need the 
same activities? This is the difference between equality and 
equity.



DIGITAL INCLUSION ACTIVITIES FROM NDIA
1. affordable, robust broadband internet service
2. internet-enabled devices that meet the needs of the user
3. access to digital literacy training
4. quality technical support
5. applications and online content designed to enable and 

encourage self-sufficiency, participation, and collaboration
(1, 2, 3 are sometimes referred to as the “three-legged stool”)



SURVEY OF AGENCIES
• Let’s look at organizations that focus on broadband, 

devices, and digital literacy training – either one, two, or all 
three activities.

• Get to know these organizations – review their websites, 
sign up for notifications, follow them on social media.

• Look for Resources and Funding Opportunities.
• Think about consortium partnership opportunities!



COMMODITY VERSUS UTILITY
• Federal Communications Commission implements and 

enforces law and regulations, overseen by Congress.
• National Telecommunications and Information 

Administration advises the President.
• Community Network Map to see how communities are 

organizing broadband service in their municipalities and 
localities (from the Institute for Local Self-Reliance).

• BroadbandNow

https://www.fcc.gov/
https://www.ntia.doc.gov/
https://muninetworks.org/communitymap
https://ilsr.org/
https://broadbandnow.com/


CALIFORNIA PUBLIC UTILITIES COMMISSION

• The CPUC develops and 
implements policies for the 
telecommunications industry –
visit the Communications 
Division for more information.

https://www.cpuc.ca.gov/Communications/


CDT AND CALIFORNIA BROADBAND COUNCIL

• Broadband and Digital 
Literacy Office in the CDT

• California Broadband Council
run by the Broadband and 
Digital Literacy Office

https://cdt.ca.gov/broadband-and-digital-literacy-office/
https://broadbandcouncil.ca.gov/


CENIC

• CENIC operates the California 
Research and Education 
Network (CalREN), a high 
capacity computer network that 
serves K-20 institutions and 
public libraries across the 
state.

https://cenic.org/


CALFORNIA EMERGING TECHNOLOGY FUND

• CETF manages programs and 
projects to improve access, 
affordability, applications, 
accessibility, and assistance to 
broadband – the 5 A’s of the 
digital divide.

• Internet For All Now

http://www.cetfund.org/
http://www.internetforallnow.org/


NATIONAL DIGITAL INCLUSION ALLIANCE

• NDIA website
• Digital Inclusion Startup Manual

for ideas on broadband, devices, 
digital literacy, and tech support 

• Discount Internet Guidebook for 
background on efforts to offer 
discounted Internet

https://www.digitalinclusion.org/
https://www.startup.digitalinclusion.org/
https://www.discounts.digitalinclusion.org/


DIGITAL INCLUSION COALITION GUIDEBOOK

• Digital Inclusion Coalition 
Guidebook
• Great discussion of partnerships 

and coalitions to address digital 
inclusion issues in communities

• Get Connected Oakland
• NDIA Affiliates map

https://www.coalitions.digitalinclusion.org/
http://www.getconnectedoakland.org/
https://www.digitalinclusion.org/affiliates/


LOANING OUT DEVICES AND HOTSPOTS



DIGITAL LITERACY FROM NDIA
• Digital literacy is the ability to use information and 

communication technologies to find, evaluate, create, and 
communicate information, requiring both cognitive and 
technical skills. 
(This definition is originally from the American Library Association.)

• COVID-19 gives us an opportunity to review our thinking 
about what it means to be “digitally literate” – let’s look at 
the following five elements of digital literacy.



A DIGITALLY LITERATE PERSON – 1
• Possesses the variety of skills – technical and cognitive –

required to find, understand, evaluate, create, and 
communicate digital information in a wide variety of 
formats (my emphasis added)



A DIGITALLY LITERATE PERSON – 2
• Is able to use diverse technologies appropriately and 

effectively to retrieve information, interpret results, and 
judge the quality of that information (my emphasis added)

• (In the information revolution, information literacy is a 
special kind of literacy…)



A DIGITALLY LITERATE PERSON – 3
• Understands the relationship between technology, life-long 

learning, personal privacy, and stewardship of information 
(my emphasis added)



A DIGITALLY LITERATE PERSON – 4
• Uses these skills and the appropriate technology to 

communicate and collaborate with peers, colleagues, 
family, and on occasion, the general public (my emphasis 
added)



A DIGITALLY LITERATE PERSON – 5
• Uses these skills to actively participate in civic society and 

contribute to a vibrant, informed, and engaged community 
(my emphasis added)



A DIGITALLY LITERATE PERSON:
• Possesses the variety of skills – technical and cognitive – required to find, understand, 

evaluate, create, and communicate digital information in a wide variety of formats;

• Is able to use diverse technologies appropriately and effectively to retrieve information, 
interpret results, and judge the quality of that information;

• Understands the relationship between technology, life-long learning, personal privacy, 
and stewardship of information;

• Uses these skills and the appropriate technology to communicate and collaborate with 
peers, colleagues, family, and on occasion, the general public; and

• Uses these skills to actively participate in civic society and contribute to a vibrant, 
informed, and engaged community.

• (By the way, don’t EVER make this kind of slide – it’s not as effective as you think!!!)



DIGITAL LITERACIES (AND ANOTHER POLL!)



ISTE STANDARDS (FOR TECHNOLOGY USE)



OTAN RESOURCE GUIDE (ON COVID-19 PAGE)



PREVIOUS OTAN WEBINARS OF INTEREST
• Increasing Equity in Online & Blended Learning (3/25)
• Effective Cell Phone Usage in the Classroom (4/10)
• Google Voice: Stay Connected (5/1)
• Reaching Remote Learners (RACHEL) (5/11)
• Using Remind to Communicate with Students (5/14)



OTAN MEMBERSHIP – PLEASE JOIN!



TRAINING OPPORTUNITIES



TEACHING TOOLS AND RESOURCES



STAY CONNECTED TO OTAN



A ROBUST DISTANCE LEARNING PROGRAM



DIGITAL SKILLS FOR THE WORKPLACE



TECHNICAL SUPPORT
• Example: OTAN Office Hours
• OTAN News Item: Using Students to Help with Tech 

Support
• CNN News Item: An IT team of middle school students 

is easing the transition to online learning for teachers
• What about tech support provided by or in partnership 

with community partners?

https://otan.us/stay-connected/adult-education-news/2018/using-students-to-help-with-tech-support/
https://www.cnn.com/2020/04/29/us/middle-school-tech-team-trnd/index.html


A FEW MORE RESOURCES
For more information on rural education…
• National Rural Education Association (with state affiliates)
• California Rural Ed Network

https://www.nrea.net/
https://www.caruraled.net/


REPURPOSING E-WASTE
• National Cristina Foundation
• Alliance for Technology Refurbishing and Reuse
• PCs for People
• The Repair Association and the Right to Repair
• See if there are tech recyclers in your area

https://www.cristina.org/
https://www.aftrr.org/
https://www.pcsforpeople.org/
https://repair.org/


3-2-1 REFLECTION TOOL
Reflect on…
• 3 things you learned today 
• 2 things you will share
• 1 thing you will try
And resources are available at 
bit.ly/OTANdigitalequity



OTAN CONTACT INFORMATION



END SLIDE
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